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  Emerging technologies are helping people prepare for, find and engage in work in ways that have never been seen before. The Institute for the Future is exploring how these technologies are poised to intersect with evolving social and economic forces that will define the future of work in 2030.
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  Is AI really coming for all of our jobs? To find out, we asked leading AI experts to clearly define the role of machines in the workplace.
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  Emerging technologies are enabling people and communities across the globe to pursue and sustain themselves with more creative, meaningful and equitable ways of working. Our researchers cite three key shifts that will usher in a more inclusive and rewarding work experience over the next decade.
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  Human-machine partnerships will make it possible to find and match people’s unique capabilities and compatibilities.
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  Real-time and immersive collaboration will empower workers across the world.
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  A deep understanding of AI will unlock human potential and set workers apart.





                

            

        

        
    
	
	
	


    




        
    















    
    
    

     










    
    
    
    
    	
    
    
    
    
    
    
    
    
    
    
    
    

    
        

        
            
    
    
    
    

    

    

    

    
     
     

     

    


    
    
    

    

    

    

    
     
     

     

    


    
    
    

    

    

    

    
     
     

     

    


  

            
    
  


            
    
	
	
	


        

            
    










     
     






        



    








    
    
    











    
        
        
    
    

    	
            




    
    
    

        














    
    
    
    	










   
   
   
    

    

    
    
    
    
     
    

    
    
    
    
    
    
    
    
    
    
    

        
            
                
                    
                    
                    
                    
                    
                    
                
                

                
                
            
        

        

        

        
    




   
       
    
    
    
    

    

    

    

    
     
     

     

    


    
    
    

    

    

    

    
     
     

     Inclusive talent


    


    
    
    

    

    

    

    
     
     

     

    


  

       
    
  Human and machine partnerships will create more equitable workplaces by evaluating candidates based on their capabilities, rather than gender, age or class.

For example, organizations will rely on AI to reduce human bias in the hiring process, guide the creation of optimal teams in the workplace, and help design incentives to increase productivity, morale and retention.

67%

of business leaders expect to use new technologies to create equal opportunities by removing human bias in decision-making 1
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  Over the next decade employees will collaborate in entirely different, immersive ways as technologies, such as XR (extended reality), empower them more than ever before.

Real-time collaboration practices already embedded in gaming, coding and distributed communities will be used to enable more connected ways of working. Entire teams will be able to look at, touch and interact with work together.

86%

of business leaders plan to use emerging technologies to improve workforce productivity1
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  AI will complement and augment human capabilities rather than replace them. AI fluent workers will use their skills to manage workflows, accomplish tasks and more easily understand and use the data we collect.

By 2030 a deep understanding of AI and human and machine systems will unlock human potential and set workers apart.

70%

of business leaders would welcome people partnering with machines/robots to surpass our human limitations1
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     Technologies that are both driving and following the future of work.
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  AI will be designed for collaboration. Machines will continuously build and improve their understanding of humans, improving their ability to collaborate and drive productivity.
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  3D haptic feedback, gesture recognition and even smell will be used in interface systems to provide more diverse and accessible ways to interact with data and applications.





                

            

            
    
	
	
	


        

    


	
    
    
        
        
            
            
                
    

    

    
    
    
    
     
    

    
    
    
    
    
    
    
    
    
    
    

        
            
                
                

                
                
            
        
        

        

        
    



                
            
        

        
            
                
                
                    
                    
    
    
    

    

    

    

    
     
     

     Extended Reality (XR)


    



                    
                    
    
  XR, which includes augmented reality, virtual reality, and mixed reality, combines real and virtual environments to allow users to turn abstract information into rich, interactive experiences
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  Secure distributed ledgers like blockchains provide an immutable, transparent data storage mechanism that can automate work processes such as real-time payment upon completion of a work task.





                

            

            
    
	
	
	


        

    
















        



    








    
    
    











    
        
        
    
    

    	
            




    
    
    

     










    
    
    
    
    	
    
    
    
    
    
    
    
    
    
    
    
    

    
        

        
            
    
    
    
    

    

    

    

    
     
     

     

    


    
    
    

    

    

    

    
     
     

     Human-machine partnerships will power the future  of work if humans lead with caution. 


    


    
    
    

    

    

    

    
     
     

     

    


  

            
    
  As with any opportunity, challenges will need to be overcome. Our researchers list these:





            
    
	
	
	


        

            
    










     
     





    
    
    









 	
   
    Algorithmic Bias

    Transparency will drive workplace inclusivity and ethics.

    Full visibility into the criteria used in algorithmic hiring models will be essential to prevent biases.
Learn how AI combats bias
   

	
   
    Digital Skill Gap

    Organizations must reskill and empower workers

    The ability to reskill experienced workers and empower a new generation of workers will be crucial.
Explore top skills business leaders will value in 2030
   

	
   
    Worker Rights and Protections

    New policies will be required for changing realities.

    Governing structures will need to pursue labor policy changes that keep pace with dynamic work arrangements.
Discover what public policy makers need to do to realize 2030
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     Realizing the digital future


    


    
    
    

    

    

    

    
     
     

     

    


  

            
    
  By 2030 new human-machine partnerships will enable us to surpass our limitations and rid the workplace of age-old inefficiencies and inequities. The steps we take today, including modernizing infrastructure, inspiring employees and deploying software, will lay the groundwork for the digital future and the next wave of technology-led human progress.
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  Today, every organization needs to be a digital organization. Dell Technologies is the one partner you need that can help you make it make it real.
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  Discover how human-machine partnerships and emerging technologies will impact the future of our economy by 2030.
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  1. Source: 4,600 business leaders from companies with 250+ employees, across 40+ countries and 12 industries; Vanson Bourne and Dell Technologies, 2018
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                                        Да, информируйте меня по электронной почте. 
                                        Dell Technologies или входящих в группу компаний
                                         хотели бы поддерживать с вами связь, чтобы информировать вас о своих продуктах, услугах, решениях, эксклюзивных предложениях и специальных мероприятиях. Сведения о том, как мы защищаем ваши персональные данные, см. в нашем
                                         Чтобы узнать больше об использовании, передаче и методах защиты ваших персональных данных корпорацией Dell, прочитайте наше
                                        Заявлении о конфиденциальности.
                                         Если вы уже получаете предложения от Dell, то можете перейти
                                        по этой ссылке,
                                         чтобы войти в учетную запись и обновить настройки.
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                            Спасибо за ваш запрос. В ближайшее время с вами свяжется менеджер по продажам.
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