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| dm continually in awe of what our partn
and 2019 was another record-breaking year for us. For that | must say THANK YOU!
Together we seized opportunities, enhanced our partnerships and achieved some
incredible things. Our partners invested in our partnership and we continue to invest

in our partners, reinforcing our commitment to our joint success.

Dell Technologies is investing in our partners and the products and services we

deliver to ensure our customers achieve greatness. Dell Technologies Cloud is a

pri me example of Dell s commitment to de
customerso challenges while enabling our

enter 2020, | want to reiterate my gratitude to our existing partners, and welcome

new partners to the program. | am thrilled to enter the new year with our partners and

|l cand6t wait to see what we achieve as w

QS

Jay Snyder
SVP, Global Alliances W @JayBOD3
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6 Guiding Principles
1

Partners are integral to Dell Technologies overall success in
delivering an excellent customer experience.

2

Dell Technologies commits to deliver a
Si mple, Predictable & Profitabl ekE

3

Sales engagement between core Dell Technologies and our partners
will include elements of joint territory/account planning and teaming
agreements. These are designed to build trusting, long-term
relationships that result in satisfying our mutual customers.

A

Dell Technologies commits that conflict will be managed and resolved
with the highest level of prioritization and transparency.

5

Dell Technologies commits to offer comprehensive training and
enablement to our partners for all Dell Technologies
solution offerings.

6

Dell Technologies commits to strengthening relationships with
partners to develop & enable a robust Partner Community.
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Dell Technologies Advantage

Unparalleled Leadership from the Edge to the Core to the Cloud

A technology leader and an innovator with world-class enterprise
sales and support

Dell Technologies Serving Patents & Patent

Services & Support Applications
98%

wéizrr:e(ns 680 of the Fortune 500 2 7 y 234

Research & Development  Presence in

> $20B 180

in last 5 financial years? countries

NAS

Open SAN

Storage Software

x86 Server Units

x86 Server Revenue

Converged Systems

Hyperconverged Systems

Purpose-Built Backup Appliance

Cloud IT Infrastructure

All-Flash Arrays and Hybrid Flash Arrays

Storage Platforms for Private Cloud IT Infrastructure
Object-Based External Storage Systems exc. HCI

Certified Reference Systems and Integrated
Infrastructure

External Enterprise Storage Systems
(Entry, Midrange and High End)

Workstations
Monitors
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