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A digital evolution 

Over the past 12 months, the need for organisations across all sectors and 
geographies to adopt, accelerate and scale digital technologies and capabilities  
in response to the pandemic has accelerated at an unprecedented rate.

The U.K. education sector has experienced one of the 

biggest shifts. With 92 percent of senior leaders of schools 

and colleges claiming that technology has helped them to 

adapt to the “new normal” of remote working. 

We understand that schools and universities like yours 

have had to adapt quickly to hybrid learning arrangements. 

But we also recognise that the process of identifying new 

and innovative ways to enhance teaching and learning 

experiences was already becoming more commonplace. 

1
92%

OF SENIOR SCHOOL LEADERS CLAIM 

TECHNOLOGY HAS HELPED THEM TO 

ADAPT TO THE "NEW NORMAL" 
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These experiences not only need to support the provision 

of inclusive, uninterrupted 24/7 learning in the classroom, 

but also extend beyond to a range of home and remote 

environments. 

World events in 2020 have no doubt shaped the strategies 

and approaches of your institution and forced a more agile 

approach in the short-term. We also know that many  

of you are considering how to take advantage of the 

opportunities to build on pre-pandemic initiatives as well 

as recent action plans to create more flexible, collaborative 

learning environments.

With tightening budgets and higher expectations from 

students, parents and teaching staff, the situation 

understandably presents several challenges for the future. 

We’re committed to empowering educators and students to 

achieve their full potential through inclusive, interactive and 

innovative learning experiences. With that in mind, we’ve 

developed this guide in partnership with Microsoft and Intel 

to help you and your institution navigate the often complex 

landscape ahead. 

We hope it provides you with the confidence to make 

informed long-lasting technology decisions to support your 

transition to new learning formats. 

We’re committe
d to

 empowerin
g educators 

and students to
 achieve th

eir f
ull p

otential 

through inclusive, in
teractive and innovative 

learning experiences.

LEARNING PROVIDES UNINTERRUPTED 

EXPERIENCES FOR STUDENTS IN AND 

OUTSIDE THE CLASSROOM 

24/7



The impact of digital technology
The coronavirus pandemic has unequivocally seen demand 

for technology companies offering platforms and apps rise 

this year. Particularly those which support hybrid learning. 

Yet even before the pandemic, the EdTech sector, which 

is forecasted to be worth £3.4bn1 this year was already in 

rude health. Between 2018 and 2019 EdTech investment 

grew by 91 percent, in comparison the US saw investment 

fall by 12 percent2.

2

INCREASE IN EDTECH SECTOR 

INVESTMENT BETWEEN 2018 AND 2019

Identifying barriers and 
opportunities  

Adopting new technologies and adapting to changing attitudes, trends and 
behaviours, on a budget, is incredibly complex. Yet, whilst there are undoubtedly 
barriers to overcome, there are a wealth of opportunities to explore. Schools and 
universities that can navigate this complex arena will truly be able to embrace the 
digital evolution and future proof their institution for today and tomorrow. 

91%

1 UK EdTech sector could be worth £3.4bn by 2021- FE News (The Digital Economy) – 25th May 2020
2 Edtech investment soared by 91% between 2018 and 2019 – Education Technology – 25th May 2020 Delivering better learning outcomes  |  5

https://www.fenews.co.uk/press-releases/47967-embargoed-coronavirus-crisis-puts-spotlight-on-uk-edtech-companies-as-schools-and-teachers-embrace-online-learning
https://edtechnology.co.uk/business/edtech-investment-soared-by-91-between-2018-and-2019/


Delivering better learning outcomes  |  6

To understand the extent of the current opportunities and 

barriers facing schools and universities and the challenges 

they are currently facing, we partnered with iGov Survey 

to collect the viewpoints of 137 individuals from 122 unique 

educational institutions across the U.K. Given the growth in 

the EdTech sector, it’s perhaps not surprising that most of 

our respondents (84 percent) agreed that technology has 

become critical to the delivery of education.

In 2019, our Classroom of the Future report showed that 

75 percent of ETDMs (Education Technical Decision 

Makers) believed that embracing newer and more modern 

digital technology in the classroom could result in improved 

student outcomes. Whilst 84 percent saw digital as a 

potential method to removing the barriers that would 

curtail the ability to adapt to new ways of teaching3.

Now, whilst the education landscape is inherently very 

different to what it was a year ago, schools and universities 

are clearly embracing change and continuing to transform 

in positive ways. This is supported by 71 percent of 

respondents in our 2020 survey saying they either agree 

or strongly agree that technology is helping to improve 

student learning outcomes in their institution.

Survey in a nutshell 

Partner Individuals Educational institutions

137 122

3 BIP Solutions to provide

BELIEVE TECHNOLOGY IS CRITICAL TO  

THE DELIVERY OF EDUCATION 

BELIEVE EMBRACING NEWER AND 

MORE MODERN DIGITAL TECHNOLOGY 

IN THE CLASSROOM COULD RESULT IN 

IMPROVED STUDENTS OUTCOMES

AGREE OR STRONGLY AGREE THAT 

TECHNOLOGY IS HELPING TO IMPROVE 

STUDENT LEARNING OUTCOMES IN 

THEIR INSTITUTION.

84%

75%

71%
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SAY CLOUD TECHNOLOGY HAS 

FACILITATED BETTER MOBILE OR 

REMOTE WORKING

80%

4  Realising the potential of technology in education: A strategy  
for education providers and the technology industry –  
UK Government – April 2020 

5  https://www.stem.org.uk/news-and-views/news/ 
skills-shortage-costing-stem-sector-15

6  https://neu.org.uk/press-releases/school-cuts- 
updated-funding-figures

Fit for purpose 
Yet, despite 94 percent of participants also believing the 

technology they have already implemented within their 

institution will provide their students with the skills they 

require, almost half (41 percent) feel that the level of 

infrastructure they have will not support the technologies 

of tomorrow. Whilst only 18 percent of institutions believe 

that their school’s infrastructure is fit for purpose. 

This range in opinion may be influenced by a disparity of 

funding and state provision across the country but with 

more than three-quarters (80 percent) of respondents 

telling us that implementing cloud technology has facilitated 

better mobile or remote working, the need for greater 

investment is paramount. Irrespective of the Government’s 

commitment to funding new full-fibre connections for 

hundreds of schools over the next two years4.

Although belief in the power of technology to enhance 

learning in the classroom and beyond is no longer in doubt, 

levels of adoption and implementation remain relatively 

low in comparison. According to our study only six percent 

of respondents strongly believe their current technology 

provision is enabling them to address the current STEM 

skills shortage, with a further 55 percent remaining 

indifferent or disagreeing. Yet interestingly, only  

47 percent believe digital transformation will help alleviate 

the shortage, whilst 72 percent claim it will help bolster  

student engagement.

 With the UK currently battling a major skills shortage which 

is costing the STEM sector £1.5bn a year5, schools can 

and should be playing a key role in addressing this at a 

grassroots level. But with other challenges understandably 

taking priority now, further guidance from technology firms 

like Dell Technologies, Microsoft and Intel is undeniably 

required, especially as budgets are being increasingly 

tightened and limited. 
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Navigating budgetary pressures 
With funding per pupil forecasted to be cut by an average 

of £245 in primary schools and £304 in secondary schools 

next year6, it’s perhaps unsurprising that 84 percent of 

our respondents cited budgetary constraints as the single 

biggest barrier to increasing the use of digital technology in 

the classroom.

Despite these restrictions ETDMs remain united in their 

belief that increased investment would help their institution 

to be better prepared to realise the potential of digital 

technology in the future. They include improving teaching 

staffs’ technology skills, according to 83–93 percent of 

respondents across dynamic answers; increasing device 

portability, durability and accessibility (55–74 percent); and 

modernising schools’ infrastructures (38–72 percent). 

The key to success therefore, lies in creating a greater 

understanding of how technology supports better 

teaching outcomes, and how hardware and services can 

be combined with flexible finance to move investment 

decisions forward. 

Looking to the future
According to our study, the biggest challenge for schools is 

clearly future readiness. With three quarters (78 percent) 

of respondents telling us continued digital transformation 

will empower their institution to improve student 

outcomes. A staggering 90 percent also said it will enable 

remote learning to take place in a more structured and 

commonplace manner.

Despite this optimism only a fifth of our respondents felt 

that their institution was able to adopt new technologies 

quickly and effectively and are already leading in this area. 

Whilst 39 percent cited they could be more prepared, and a 

further 20 percent said they needed help onboarding new 

technologies and supporting faculty to get the most out of 

any investment.

An increasing focus on long-term outcome-centric 

strategies, rather than reactive individual device or 

software-centric decisioning is therefore necessary to 

propel digital acceleration forward and ensure it continues 

to support the provision of better learning outcomes. 

We know it’s a long and complicated journey—but we’re 

here to help support and guide you every step of the way. 

A full breakdown of all the results from our study 

is available in our "Realising the Potential of 

the Digital Classroom 2020" report, including a 

summary of key findings and recommendations.

Download here

Read more

 
 Realising the Potential of  

the Digital Classroom 2020

Survey Report

Survey Partners

6 https://neu.org.uk/press-releases/school-cuts-updated-funding-figures

SAY DIGITAL TRANSFORMATION 

WILL EMPOWER THEIR 

INSTITUTION TO IMPROVE 

STUDENT OUTCOMES

78%
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At Dell Technologies, in partnership with Microsoft and 

Intel, we can help institutions like yours navigate this 

journey from device suitability and utilisation through to 

connectivity decision making and the support services  

that help make those decisions reliable. 

Adopt an outcomes-first approach 
We know that technology plays an important role in 

supporting students’ development and learning potential in 

the classroom, at home and beyond. And that it can also 

make educators’ lives far simpler as well as remove the 

barriers that can prohibit personalised learning.

Devices naturally play a vital role in increasing collaboration 

among peers and creating more immersive learning 

experiences. But finding the right device can be a challenge, 

especially with the budgetary pressures that inevitably exist. 

That’s why all decisions need to be outcomes-first and 

rooted in the tangible benefits that are being sought, or the 

challenges that faculty are trying to solve for the benefit of 

their students and their own personal productivity. 

3
Your journey 
to positive results  

When mapping your digital journey, it’s important to consider how technology  
can be applied to your institution and add the value and support needed to  
help your teams deliver better learning outcomes. As such, it’s important to  
look at the long-term value of your investments not in isolation but as a  
fully connected ecosystem.  

Delivering better learning outcomes  |  9



11

33

22

44

Adopt an outcomes-
first approach

Utilise inclusive  
software

Build support services 
into your digital plans

Simplify your 
infrastructure

Device suitability 

According to our study just over half (52 percent) cited device 

suitability as an issue to the advancement of digital capabilities 

in the classroom, with 42 percent also claiming their 

institution’s infrastructure or legacy IT was also unsuitable.

Whilst those findings were backed up by a common theme 

of needing to increase teacher skills across the board, 48 

percent of our respondents said they lacked the internal 

skills required to implement and maintain technology.

As stated previously in this guide, device and/or software 

selection should not be reactive, price driven or dictated by 

vanity metrics. When you think about devices for students, 

it’s worth considering their long-term value potential. As 

well as their sustainability, both environmentally and as an 

addition to the school’s resources. This is especially true 

when choosing financial deals that enable PC-as-a-service 

where devices are replaced and recycled at regular intervals. 

Making a smart investment 

Investing a little more in processing power, as well as in 

system memory and storage, will provide your students 

and staff with the tools they require for a longer period. 

Devices with the lowest price points and functionality may 

look attractive, but their relevance and functional value 

may diminish far faster as they rapidly become outpaced by 

improved technological capabilities. 

Of course, device durability and ruggedness should also 

play a part in your decisions as well. Devices not only need 

to withstand the entire school day in terms of battery 

life, they must also survive being carried around school or 

college all day, transported in and out of bags and pass the 

drop test when they inevitably come crashing to the floor. 

CITED DEVICE SUITABILITY AS AN ISSUE 

TO THE ADVANCEMENT OF DIGITAL 

CAPABILITIES IN THE CLASSROOM

LACKED THE INTERNAL SKILLS 

REQUIRED TO IMPLEMENT AND 

MAINTAIN TECHNOLOGY

52%

48%
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Relevance 

Another point to consider is what the devices will be used 

for. Students using applications from the M365 Suite and 

Minecraft, to tools such FlipGrid and MakeCode, will merely 

scratch the surface of the possibilities the Dell Latitude 

3000 Series provides. 

Other applications such as AR/VR, interactive games, 

video editing and graphic design applications require higher 

performing devices than those used for more basic tasks 

like remote access or productivity tools. 

For some subjects, students will require devices that 

are powerful enough to process and display multiple 

applications on their screens at once, or, conversely, cope 

with legacy flash applications.

Versatile devices such as 2-in-1 tablets provide the touch 

screens needed to access highly interactive applications, 

whilst also providing a laptop-style keyboard.

If your students are going to be using graphic applications, 

they are going to need electronic pens as well as touch 

screens. And if they are going to be learning remotely from 

home where space may be limited, it also makes sense to 

provide devices with built-in video cameras.

The all-important question of security must be addressed 

as well. Security is an ongoing priority, not a one-time 

event or project Any devices you select need to be as well-

protected and resilient as possible, with hardware-based 

security as standard.

By mapping the requirements of your staff and students 

according to these criteria, you can develop a flexible wish 

list of desktops, laptops and accessories that will meet their 

needs—both now and in the future.

When thinking about devices for 

students, it’s important to consider 

both their learning outcomes and 

long-term value. 
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Utilise inclusive software 
Our research discovered that educators already know that 

collaboration and innovation are critical to empowering 

students and teachers to achieve more. In fact, one 

impact of the pandemic, derived from when schoolchildren 

and college students across the world were not able to 

attend face-to-face lessons, has been the emergence of 

discussions about how education can be transformed for 

the better using technology.

The answers to these questions often reveal that whilst 

there will always be a place for face-to-face lessons and 

textbooks, a new paradigm of flexible, collaborative learning 

is emerging which is based on the personal strengths and 

interests of individuals. 

Delivering better learning outcomes  |  12

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Remote to Hybrid Learning  

A  POS IT IO N PAP ER  ON  A  PA RADI GM SH IFT  FOR  EDUCAT ION  

 

Education Reimagined: 

The Future of Learning 

1.   What knowledge, skills and attributes do our 

students need to thrive in this complex world?

2.   What kind of learning is required for this current 

and future complexity?

3.   How do we ensure equity?

4.   How do we attend to well-being?

5.   What have we learned from remote learning?

6.   How can technology be best leveraged for learning 

in the future?

In its recent paper entitled 

“Reimagining education: 

From remote to hybrid 

learning,”7 Microsoft outlines 

six key questions that 

schools and colleges should 

be asking today about the 

education that they provide:

Download here 

Collaboratio
n and innovatio

n are 

criti
cal to

 empowerin
g students and 

teachers to
 achieve more.
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Case study: Enabling collaborative working

South Devon College is a further education institution that provides a wide variety of 

courses on nine campuses in and around Torbay. It built its Hi Tech & Digital Centre to 

satisfy the requirements of students within a modern learning environment, and to help 

build digital skills for the regional and national economy. A key goal of the new centre  

was to enable different groups of students—for example from engineering, creative  

and project-management disciplines—to work together. Students can access 

technology on demand according to the task in hand, whether that’s  

using a computer-aided-design (CAD) package or Microsoft Office,  

to collaborate on projects.

Technology such as video, game-based learning and 

powerful collaboration tools have played a key role in 

keeping pupils motivated and engaged during the pandemic 

lockdown. Teachers in schools and colleges like yours 

have noted the positive impact these tools can have on 

outcomes.

The truth is that over the recent months many children 

have become used to learning when and where it is 

convenient for them and their families, rather than within  

a strict timetable in the classroom. 

It remains to be seen how new approaches to student-

based learning will play out longer term. However, it’s 

encouraging that nearly a third (31 percent) of respondents 

to our survey already report they have plans to redesign 

their learning spaces to incorporate IT that enables 

collaborative learning. Plus, 65 percent predict that 

technology will help to create more inclusive classrooms 

with personalised learning via accessibility tools.

Existing technological solutions, such as Microsoft Teams 

for Education, are already ensuring meaningful engagement 

and interactions, with features to help evaluate student 

progress. Whilst powerful accessibility elements in 

Microsoft Windows 10 and Office 365 support inclusivity 

and have levelled the playing field, both inside and beyond 

the physical classroom.

PREDICT THAT TECHNOLOGY WILL 

HELP TO CREATE MORE INCLUSIVE 

CLASSROOMS WITH PERSONALISED 

LEARNING VIA ACCESSIBILITY TOOLS

65%
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Build support services into your 
digital plans 
Making the bold decision to innovate and update existing 

platforms can be challenging, especially when budgets are 

tight and the outlook uncertain. But with the right partner, 

you can access resources that make the whole process  

less difficult.

This begins with building a roadmap for the future, which 

an experienced partner can help you create. It will show 

you how solutions can be agile and flexible, rather than 

being driven by one-off investments that could mean being 

stuck with a sub-optimal IT platform for many years. 

Case study: Investing in innovation

Red Kite Learning Trust (RKLT) is a partnership of 13 schools based around 

Leeds and Harrogate in Yorkshire. Each school was at a different stage in its 

adoption of IT, but instead of simply upgrading individual sites, RKLT decided to 

invest in innovation for the future. These included: 

●  Reliable, durable services 

●  Equality of opportunity/inclusivity for students

●  Collaboration/interactivity between students and staff thanks to a standardised 

learning environment

●  Engagement and productivity of students/teachers

●  The ease of remote working

●  A blended/hybrid approach

It now has a high-performing, common infrastructure that meets these needs 

based on Dell Technologies components. Now all teachers and pupils have 

the same experience and can share best practice across the trust. RKLT has 

also gained significant savings on licensing, support and application costs by 

consolidating 13 supplier relationships down to one, which was a major factor in 

getting the trust’s board to back the project.

Delivering better learning outcomes  |  14
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Our education specialists are available to provide support and advice at every step, offering guidance on:

Partners can also provide information about finance 
solutions, as they can offer guidance that simplifies 
IT purchasing decisions. Technology providers are 
aware that resources in the education sector are tight. 
Therefore, they have developed useful agreements 
that mean you can move from capital expenditure to 
operational expenditure models in order to smooth the 
investment process.

Dell Technologies on Demand, for example, provides 
flexible leases that enable schools and colleges to 
pay a single monthly fee for hardware, software, 
deployment and support. This approach will typically 
reduce overall payments by 25 percent as well as 
lower up-front expenditure.

Your chosen partner will also be able to provide 
deployment services and support that match the 
technology skills you already have in-house. 

The trend in support is definitely moving away from 
break/fix to monitoring systems and predicting where 
faults may be likely to occur. Our VMware Workspace 
ONE service constantly monitors the status of your 
client devices, network and applications using data 
analytics to spot potential red flags. Depending on 
requirements, Dell Technologies can support multi-
vendor environments as well as simplified platforms 
based solely on our technologies.

When it comes to end-of-life support and sustainability, 
your IT partner should be prepared to pick up devices 
for refurbishment and resale, or recycling. No matter 
where you are on your journey towards hybrid learning 
and process digitisation, your partner should be 
standing by ready to provide support.

SELECTING THE 

BEST DEVICES FOR 

STUDENTS AND 

STAFF

ENSURING SAFE 

ACCESS TO 

CONTENT

SHIFTING 

LEARNING 

ENVIRONMENTS

CHOOSING ANYTIME, 

ANYWHERE 

COLLABORATIVE 

LEARNING TOOLS

ADVISING PARENTS 

ON APPROPRIATE 

HOME SCHOOL 

TECHNOLOGIES

REDUCTION IN OVERALL PAYMENTS 

WITH FLEXIBLE LEASES FROM DELL 

TECHNOLOGIES.

25%
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Simplify your infrastructure
When people talk about remote or hybrid learning they 

often focus on end-user devices, such as laptops and 

desktops, rather than considering the infrastructure that 

connects them with pupils and content. 

But as mobile and hybrid learning environments become 

more prevalent, students need technologies that offer 

secure, seamless access to many kinds of educational 

experiences. 

One example is our virtual desktop infrastructure, which 

streamlines IT, simplifies management and enables your 

students and teachers to log on from any location with 

predictably high system performance. You’ll also be safe 

in the knowledge that a reliable governance and security 

framework is in place. 

Wireless networks enable students and staff to use mobile 

devices to share content or submit work for assessment. 

Surrounding all of these infrastructure elements is the 

cloud, which provides flexibility and resilience and enables 

numerous finance options, such as pay as you grow, from 

Dell Technologies on Demand.

Case study: Reducing costs through smart 
technology choices

Northampton College provides further education to 8,000 students. When its 

main server platform was coming to the end of its warranty, the college switched 

to a hyperconverged infrastructure (HCI) that was more cost-effective to run 

and easier to manage. Tasks that used to take 10 minutes, such as allocating 

storage quotas, now took seconds. The college simplified its backup and disaster 

recovery solution, reducing the need for new equipment by around half. Plus, by 

consolidating from 13 servers to just four Dell EMC HCI nodes, the college was 

able to save up to 50 percent on its power and cooling costs.

Delivering better learning outcomes  |  16



UK universities are already adopting hybrid learning 

approaches for the 2020-2021 academic year, and our 

survey revealed that that many schools across the country 

also view it as a key consideration and positive outcome 

from future technology investment. This means that it is 

only going to become even more commonplace and part 

of the evolving conversation around the application of 

technology in and outside of the classroom.

As Microsoft explains in its report8: “The hybrid model 

combines the best of in-school and remote learning with 

digital engagement. It is more than a quick fix. It is a way 

to enhance and accelerate learning by providing student-

centred approaches to meet diverse learners’ needs.”

4
Going beyond  
the classroom  

Adapting to hybrid learning solutions 

The evolution of technology in classrooms has progressed steadily for decades. 
We’ve seen a transition to portable 2-in-1 devices from desktop computers, as 
well as the introduction of smart whiteboards and interactive digital displays for 
collaboration and interactivity. 

Delivering better learning outcomes  |  17

8  Fullan, M., Quinn, J., Drummy, M., Gardner, M. (2020), “Education Reimagined:  
The Future of Learning http://aka.ms/HybridLearningPaper

http://aka.ms/HybridLearningPaper
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Whilst we know education institutions like yours are rising 

to the challenge and continuing to expand your institutions' 

digital capabilities, digital literacy remains one of the single 

biggest challenges outside of costs. 

Nearly half of respondents to our survey (48 percent) cited 

that as an issue, with 60 percent also saying that training 

requirements for teachers and staff members was one 

of the biggest challenges that the adoption of blended 

learning approaches was highlighting.

Whilst blended learning and hybrid learning approaches 

naturally differ, they both rely on a healthy relationship with 

technology. Therefore, there is clearly a need to double 

down on digital skills development across the board. Not 

only to improve the utilisation of devices and software in 

the classroom, but also to equip faculty with the confidence 

to unlock new ways and approaches of teaching and 

learning which don’t necessarily require a need for new 

technology. 

Newer online tools are continuing this trend through 

immersive programs like Minecraft Education, and the rise 

of more advanced technologies such as augmented reality, 

virtual reality and robotics. In fact, there is now a wealth of 

potential ways to deliver highly immersive experiences in 

and outside the classroom to further help students realise 

their true potential, but these can only be activated if the 

right systems are in place and prioritised. 

On the positive front, the rapid transformation we’ve 

seen this year, and the fact that the core dependents for 

delivering hybrid learning remain strong, all signify that 

the needle is clearly moving in the right direction. Remote 

learning (73 percent), cloud technology (65 percent), fibre 

connectivity and modernised network infrastructure (71 

percent) all scored highly when we asked schools what 

they were able to do to with digital technology and systems. 

However, when you compare this to AI (10 percent), AR (9 

percent), it’s clear that there is still more work to be done.

THINK DIGITAL LITERACY REMAINS ONE 

OF THE SINGLE BIGGEST CHALLENGES 

OUTSIDE OF COSTS

48%
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We all have a collective responsibility to look after the 

planet and to find ways to meet our needs today, without 

compromising on the ability of future generations to meet 

their own. 

At Dell Technologies, much like Microsoft and Intel, we 

recognise that whilst all education institutions should place 

sustainability as a key focus, and may set out to adopt 

sustainable strategies, it’s not always possible to balance 

this with meeting the primary responsibilties of providing 

best-in class education.

That’s why it’s vital that technology providers and schools 

work in partnership to deliver learning solutions that bring 

a clear commitment to sustainability with them, without 

introducing punishing price premiums.

At Dell Technologies, we have a responsibility to protect our 

planet alongside our customers, suppliers and communities. 

We believe no computer should go to waste and we embed 

sustainability and ethical practices into all that we do. We 

are accountable for our actions whilst driving improvements 

wherever and whenever possible. 

5
The importance of 
sustainability

At Dell Technologies we’re committed to providing the foundation to  
transform lives through the power of technology without compromising  
on protecting the planet and future resources. 

Delivering better learning outcomes  |  19
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As such we characterise our commitments into four key areas: 

●  Empower Internal Enablement: creating opportunities for 

recycling drives

●  Customer & Partner Recovery Services: simplifying 

customer participation for recycling services

●  Industry Collaboration: collaborate across public and 

private sectors to build environmental awareness

●  Measurement & Reporting: tools and processes to easily 

share trusted data

Our products are therefore not just built with the demands 

of the school day in mind. They are designed for the 

future. Both for people and the environment. Furthermore, 

they are intended to remain in the economy to maximise 

their utility for as long as possible. When you combine 

our products with the unparalelled benefits Microsoft’s 

suite of software provides, their long-term value increases 

organically. Ultimately, we can support you to do your bit 

for the environment whilst maintaining access to the best 

technology out there, and all for an affordable price. 

To find out more about 

Dell Technologies and 

Microsoft sustainability 

commitment visit our 

Progress Made Real 

page.

It’s vital that technology providers and 

schools work together to deliver solutions 

with a firm commitment to sustainability.

https://corporate.delltechnologies.com/en-gb/social-impact.htm
https://corporate.delltechnologies.com/en-gb/social-impact.htm


As the customer examples in this guide demonstrate, 

modern, powerful, and flexible technologies can simplify 

and streamline IT infrastructures within schools, reducing 

operating costs and making IT management easier and 

more automated. By investing in a highly integrated digital 

learning platform, you can shorten the journey towards the 

hybrid model that your pupils and their future employers 

need and deserve. 

The long-term collaboration between Dell Technologies, 

Microsoft and Intel has resulted in the delivery of our 

next generation learning platform. This is designed to help 

you streamline access to core educational applications—

both new and existing—as well as rich-media resources, 

education and operational data and curriculum management 

tools. We can make it easier to take the next big decision 

towards a modernised learning environment.

1.   Focus on learning outcomes, and the tangible value 

technology can provide 

2.  Ensure digital literacy and competency amongst staff and 

pupils is aligned to the solutions you implement 

3.  Maximise your investments by discovering how to make 

better use of existing technology

4.  Remember we can support you throughout your entire 

digital journey 

5.  Empower your educators and students to achieve more 

with best-in-class solutions 

6
Conclusion

Whilst it’s clear that educators have gotten the message that technology enables 
a new world of hybrid learning, many feel they are being held back by ageing or 
unsuitable technology, a lack of in-house skills and reduced budgets.
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Discover how Dell Technologies and Microsoft with support  
from Intel can help you fulfill your digital ambitions and ensure  
your institution is ready for today and tomorrow. 

Learn more at delltechnologies.com/en-gb/industry/education

FIND OUT MORE

http://delltechnologies.com/en-gb/industry/education/index.htm
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