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Technology undoubtedly plays a crucial role in today’s 
education sector. As digital becomes ever more 
pervasive in our everyday lives, the drive to ensure 
that our young people are provided with the skills 
and knowledge necessary for the increasingly digitally 
dependent outside world grows.

As we look back on 2020 – a year of unprecedented 
social restrictions and technological shifts in the face of 
the largest healthcare crisis of our lifetimes – it is easy 
to argue that digital has never been more vital to the 
education of our young people. Institutions across the 
country continue to adapt to the challenges presented 
by this unique circumstance, such as the adoption of 
technology that will allow lessons to be carried out 
remotely, including Microsoft Teams and Zoom, as well 
as the provision of suitable hardware, connectivity, and 
ease of access.

Yet within this different climate, education has come 
a long way. In March 2019, iGov Survey published 
the results of the ‘Classroom of the Future’ research, 
in partnership with Dell EMC and Microsoft. It found 
that three-quarters of participants believed they could 
improve student outcomes by embracing newer and 
more modern digital technology in the classroom, while 
84% saw digital as a means of unlocking greater flexibility 
to adapt to new ways of learning and teaching.¹

Fast-forward a month and in April 2019, the UK 
government published a new strategy for education 
providers and the technology industry in a bid to 

improve the use of digital schools and colleges across 
the country. The ‘Realising the Potential of Technology 
in Education’ paper declared that “technology can be 
an effective tool to help reduce workload, increase 
efficiencies, engage students and communities, and 
provide tools to support excellent teaching and raise 
student attainment.”²

Today, education is more digital than ever before. 
Technology has, and continues, to play a critical role in 
education’s response to the pandemic, and this shows 
no sign of slowing down. As digital technology becomes 
more engrained and ‘normalised’ within education, it 
increasingly transforms the way in which pupils learn 
and engage – what was once a ‘nice-to-have’ is now 
an essential and expected part of education delivery. 
According to EdTech; “The future of education is likely to 
be a hybrid learning environment – a combination of in-
person and online teaching. With this in mind, education 
institutions must look to technologies that will continue 
to stay relevant as student needs evolve.” ³

In light of this, iGov Survey have once again teamed up 
with Dell Technologies and Microsoft to examine how 
prepared educational institutions are to fully ‘realise 
the potential of digital’. Our study looks specifically at 
the changing role of digital technology in education 
and improving learning outcomes; the impact of 
COVID-19; and development of key approaches such as 
collaborative and blended learning. 

1 - http://igovnews.com/#!/surveys/view/The-Classroom-of-the-Future-Improving-Digital-Solutions-in-Education-2019

2 - https://www.gov.uk/government/publications/realising-the-potential-of-technology-in-education

3 - https://edtechnology.co.uk/comments/covid-19-what-means-future-edtech/

Introduction
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It’s become more important than ever to make technology 
accessible, secure, and engaging for all students and 
educators. Affordable and secure Windows 10 devices are 
built for education and come with free training courses, 
so teachers can gain the confidence they need to create 
inclusive online environments that help every student to 
learn anywhere.

Our survey partners

About DELL Technologies
Dell Technologies and Microsoft helps drive education 
transformation, from developing the vision to enabling the 
transformative process. Whether support is needed end to 
end, or with specific elements along the way, Dell EMC and 
Microsoft provide the educational products and services to 
help schools improve student outcomes.
Digital Transformation isn’t just about technology, it’s about 
empowering learning in ways never before imagined.

About Microsoft
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This survey was conducted by iGov Survey in partnership 
with Dell Technologies and Microsoft. The project ran from 
Tuesday 22 September to Tuesday 20 October 2020.

Survey respondents represented a broad cross-section 
of roles across education.137 individuals from 122 
unique organisations participated in the survey. There 
was no inducement to take part in the survey, and Dell 
Technologies and Microsoft were not introduced as the 
survey partners.

The results displayed throughout this report are based 
on those who fully completed the questionnaire and are 
displayed as a percentage of this group, unless explicitly 
stated otherwise.

Survey Methodologies And 
Respondents’ Profile
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This is perhaps not surprising, given how many schools 
and colleges have had to adapt and enable new ways 
of learning, such as remote connectivity and learning 
from home. It is also encouraging to note that an 

overwhelming majority of respondents (94%) believe 
that the technology platforms implemented within their 
school provide their students with the skills they need 
now and in the future.

Key findings
All our survey respondents either strongly agree or agree that 
the COVID-19 pandemic has meant technology is now more 
crucial than ever to the delivery of education across the UK

FIGURE 1: Thinking about the way in which your school currently uses digital 
technology, to what extent do you agree with the following statements? 

I believe that the technology platforms our school uses will provide 

our students with the skills they will need in both their educational and 

working lives

The technology we use ensures that we cater to the different learning 

styles of our students

I feel that the COVID-19 pandemic has resulted in technology becoming 

more critical to the delivery of education across the country

I am confident that our school is able to protect all of our sensitive data

I believe that our school’s infrastructure (such as internet speed, internal 

networks and devices) is capable of delivering tomorrow’s technologies

42%

21%

84%

44%

18% 41% 31% 10%

52% 4%

16%

60% 18% 1%

52% 6%

Strongly agree   Agree  Disagree   Strongly disagree
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However, 19% disagree with the statement ‘The technology 
we use ensures we cater to different learning styles 
of students’, while 41% feel their infrastructure is not 
prepared to deliver tomorrow’s technologies.
When we consider the way in which schools are preparing 

for the future, 39% feel they could be more prepared to 
realise further potential from digital, while 20% state they 
need help onboarding new technologies and supporting 
their faculty to get the most out of investment.

FIGURE 2: In your opinion, which of the following statements best describes your 
institution’s readiness to embrace future digital technology? 

I feel our institution is able to adopt new technologies quickly and 

effectively and is already leading in this area

While I think our institution already makes good use of technology, I feel 

we could be more prepared to realise further potential from digital

We can identify credible new technologies but need help onboarding 

them and supporting our faculty to get the most out of any investment

Our institution has been slow to adopt technology solutions in the  

past, but I believe we are in a good place to fully embrace its potential 

going forward

Other – please specify
39%

20%

20%

1%
7%
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80% say it improves parental engagement and 
communication, and 92% told us it allowed them 
to adapt to the ‘new normal’ during the COVID-19 
pandemic by enabling students to learn remotely. 
However, 32% disagree that it can reduce admin 
workloads for staff, while it is also concerning to note 
that 55% are unsure or disagree with the notion their 
technology allows them to cater to STEM/STEAM skills 

shortages and pupil development. This suggests that 
many could be missing out on significant benefits where 
their technology is concerned and may highlight a need 
to ensure institutions understand how to make the best 
use of their solutions.

It’s great to see 76% feel their technology facilitates higher levels 
of student engagement

FIGURE 3: Thinking about the way in which your school or college already uses digital 
technology and systems, to what extent do you agree that it has enabled your 
institution to: 

Improve student outcomes

Cater to STEM/STEAM skills shortages and pupil development

Facilitate higher levels of student engagement

Improve parental engagement and communication

Create an inclusive classroom with personalised learning via 

accessibility tools

Identify cheating and tackle the problem of ‘essay mills’

Reduce admin workloads for teaching staff

Adapt to the ‘new normal’ during the COVID-19 pandemic by 

enabling students to learn remotely

13%

6% 39%

12% 64%

19% 61%

11%

3%

5%

16%

33%

42% 50% 6%
1%
1%

30% 28% 4%

53% 22% 6%

45% 33% 10% 1%

17% 3%

21% 3%

45% 10%

58% 26% 3%

Strongly agree   Agree  Neither    Disagree       Strongly disagree
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When we consider the role of cloud technology in 
schools, it is good to see that 61% of participants feel 
that implementing solutions such as SaaS and cloud 
storage has delivered on their expectations, with just 8% 
stating that they do not have cloud technology enabled 
and have no plans to implement it. Of those who have 

implemented, the most common benefits noted are 
better facilitation of mobile or remote working (80%) 
and easier storage and retrieval of data (78%). It is also 
encouraging to see that 49% cite improved data security 
as a significant benefit.

FIGURE 4: What benefits do you feel you have seen since the implementation of 
cloud technology?

Reduction in operating costs

Improved data security

Ability to scale solutions as required

Easier storage and retrieval of data

Better facilitation of mobile or remote working

We have not yet adopted cloud solutions

Other – please specify

Don’t know

34%

49%

40%

78%

80%

0%

1%

8%
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Moreover, 56% have implemented or are in the process 
of implementing solutions to support a blended learning 
approach, with just 1% of participants stating that they 
are not planning to implement such an approach. 29% 
indicate that they can support blended learning but 

require more help and support. Two of the biggest 
challenges of a blended learning approach are the 
availability of adequate equipment and connectivity in 
pupils’ home settings (78%) and pupils’ motivation whilst 
working at home (65%).

FIGURE 5: Does your school currently have the ability to support a blended learning 
approach? 

Yes, we have implemented or are implementing solutions

Yes, but we need more help and support

Not currently, however this is something we are looking into

No, and it is not something we are planning to provide

Don’t know 29%

56%10%
1% 4%

FIGURE 6: In your opinion, what are the biggest challenges posed by a blended 
learning approach for your school?

Pupils’ motivation whilst working at home

The availability of adequate equipment and connectivity in 

pupils’ home settings

The availability of adequate equipment and connectivity within 

our school

The ability to support a diverse range of students and abilities

Training requirements for teachers and staff members

Other – please specify

78%

65%

16%

42%

60%

9%
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Email is still the most common collaboration tool (90%), 
closely followed by interactive whiteboards/screens 
(86%) and online messaging services, such as Microsoft 
Teams (86%). Interestingly, while more than two-thirds 

(68%) are using webinar or live video chat sessions and 
over half (59%) are making use of education apps on 
phones/tablets, there’s a relatively low uptake of learning 
management systems (38%).

31% report they have plans to redesign their learning spaces 
with technology that enables collaborative learning

FIGURE 7: In which of the following ways do you currently enable collaboration? 
Please tick all that apply.

Learning Management System (LMS)

Monitored online messaging services

Online messaging services such as Microsoft Teams

Social media channels

Education apps on phones/tablets

Interactive whiteboards/screens

Digitally enabled group study rooms

Email

Online forums

Webinar or live video chat sessions

Other – please specify

38%

28%

86%

56%

59%

86%

20%

90%

18%

68%

4%
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Looking at the groups in which collaboration is 
enabled, this is most common amongst teaching staff 
(95%), closely followed by students (83%) and admin 
staff (76%). However, collaboration with parents and 
guardians is significantly lower, at just 35%.

When we asked how schools could improve their 
communications with parents and/or guardians, 41% 

cited the use of apps on phones or tablets, while a third 
thought using messaging services such as Microsoft 
Teams (33%) or email communications (32%) would 
be an improvement. 26% felt that using SMS would be 
beneficial.

FIGURE 8: In your opinion, how do you believe your school could improve 
communications with parents and/or guardians?

Use of SMS

Push notifications on the school website

Apps on phones/tablets

Email communications

An online forum

Messaging services, such as Microsoft Teams

A school application

Other – please specify

Don’t know

26%

30%

41%

32%

17%

26%

6%

14%

33%
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Interestingly, when we asked respondents about 
the new technologies they feel will have an impact 
across the education sector, areas such as AI and AR 
(Augmented Reality) ranked relatively low, with 36% 
stating AI or AR will have a low or no impact, and a 
further 21% reporting uncertainty. In contrast, looking 
at the technologies that our audience think will have 

a high impact, 65% report cloud technology, 73% 
look to remote or mobile learning/working, and 71% 
cite both fibre internet connectivity and modernised 
network infrastructure. This highlights a commitment 
across education not only to address issues caused 
by COVID-19 head-on, but also to continue to enable 
flexible learning strategies in the coming years.

Perhaps unsurprisingly given the current climate, 73% believe 
technology that enables remote or mobile learning and working 
will have the biggest impact on education going forward

FIGURE 9: Looking at the adoption of new technologies across the education sector, 
how much of an impact do you believe the following technologies will have on 
schools? 

Artificial Intelligence (AI)

Augmented Reality (AR)

Coding/programming (such as 

MicroBit, Mindstorm, etc)

Cloud technology

Gamification (such as e-sports, 

Minecraft for Education, etc)

Remote or mobile learning/working

Fibre internet connectivity

Modernised network infrastructure

10%

9%

17% 51% 22%

29%

7%35%43%

72%

71%

71% 24% 2% 3%

22% 4%2%1%

2%

2%
4% 11%

65%

2%

2%

8%

4%

34% 29% 7% 21%

33% 29% 7% 21%

25%

High impact         Mid-level impact          Low impact    No impact           Don’t know
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It remains unsurprising to see that the biggest barrier to 
increasing the use of digital technology in the classroom 
is restricted budgets (84%), 52% believe device suitability 
is also an issue. As indicated by our earlier results (Fig 
3.), this could suggest that institutions are not making 
the most of the devices and services they already have 

in place and could benefit from accessing assistance to 
ensure they are utilising technology to its full potential. 
Interestingly, a lack of internal skills required to 
implement and maintain tech (48%), as well as a lack of 
resources (45%), are also considered key barriers.

FIGURE 10: Is your school experiencing any barriers to increasing the use of digital 
technology in the classroom? Please tick all that apply.

Restricted budgets

Security concerns

Child safeguarding concerns (such as the use of the internet)

Concerns of misuse or damage to technology

Unsuitable infrastructure or legacy technology

Pupil and parent expectations/demands

Class size and/or teacher to pupil ratio

Device suitability

Lack of skills internally to implement and maintain tech

Lack of resources

Unsure of where to start

Other – please specify

84%

20%

26%

27%

42%

34%

23%

52%

48%

45%

4%

8%
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Looking at how continued digital transformation will 
impact education in the coming years, participants state 
that they anticipate improved student outcomes (78%), 
improved parental engagement and communications 
(75%) and higher levels of student engagement (72%). 

The vast majority (90%) also expect tech to enable 
further remote learning – a feature that has been rapidly 
adopted due to the COVID-19 pandemic and national 
lockdown – to take place in a more structured and 
commonplace manner.

FIGURE 11: How do you believe continued digital transformation in the coming years 
will further impact your school or institution? Please tick all that apply. 

Improve student outcomes

Cater to STEM/STEAM skills shortages and pupil development

Higher levels of student engagement

Improve parental engagement and communications

Create an inclusive classroom with personalised learning via 

accessibility tools

Identify cheating and tackle the problem of ‘essay mills’

Reduced admin workloads for teaching staff

Enable remote learning to take place in a more structured and 

commonplace manner

Other – please specify

Don’t know

78%

47%

72%

75%

65%

13%

60%

90%

4%

1%
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In 2020, schools, universities 
and colleges had to act fast. 
Now it’s time to act smart.

The speed with which institutions switched from 
in-person learning to new modes was impressive. 
Teachers, students, parents and IT departments 
did what they could to keep lessons running. They 
adapted continually, despite the pressures of their job, 
curriculum and the pandemic.

Now, we can take what we have earned in 2020 and 
build technology strategies suited to 2021 and beyond.

Schools require new EdTech strategies

Given the newly important role of technology in teaching 
and learning, school, colleges and universities must 
revisit their approach to it. This covers not only its use in 
the classroom, but also how they acquire and deploy it, 
as well as how they ensure the right skills among their 
workforce and student bodies.

Our survey showed that work remains to be done in 
developing infrastructure that caters to the needs of 
EdTech in the new normal. In unpredictable times—
when new technologies must be deployed rapidly—a 
flexible, capable infrastructure is a necessary foundation. 
As it stands, only 18% of institutions believe that their 
school’s infrastructure is fit for purpose today, and 41% 
say it won’t be able to deliver tomorrow’s technologies.

When developing an EdTech strategy, it helps to work 
backwards from the teaching and learning outcomes. 

Remote learning has shown that video, game-based 
learning and collaboration tools have all taken on 
new importance in the (virtual) digital classroom, with 
corresponding effects on outcomes. Implementing new 
tools like these strategically requires a comprehensive 
approach to software, devices, infrastructure, support, 
and training. From a device perspective, consider the 
portability, durability and accessibility for each use case, 
as well as the user and the technology each device must 
support.

Staff buy-in is also critical, and in many cases more 
difficult to obtain than adoption among students. Any 
new technology that requires a change in working 
modes must be carefully considered and involve 
input from staff along the journey to guide the 
implementation and ensure widespread usage.

Accept that the student experience is increasingly 
digital

For young people raised in an era of smartphones, 
home assistants and streamed content, the digital and 
analogue worlds are one and the same. While remote 
teaching and learning during the pandemic has felt 
unusual for some, young people took it in their stride.

The pandemic has seen an increase in blended and 
hybrid learning enabled by digital technologies. Teachers 
now recognise the role these learning modes play for 
some learners and now have the experience to bring 
them into wider use, hopefully making school newly 
accessible and engaging to previously hard-to-reach 
learners.

Preparing for the Future 

by Brian Horsburgh, Sales Director, UK Public Sector, Dell Technologies
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Across the sector, there is a broad agreement that 
digital technology can improve student engagement 
and outcomes, as well as help develop the skills they will 
require in the future. How that translates into macro-
level benefits, such as more students leaving school 
with STEM qualifications, remains a challenge for the 
sector. Here, government, schools and industry must 
continue to work together to ensure that teachers have 
the resources at their disposal to make best use of 
classroom technology.

The right tech partner makes all the difference

Given the widespread budgetary pressures in education, 
making smart decisions about how to purchase and 
consume technology has never been more important.

Enabled in a large part by the cloud, the technology 
sector is moving towards consumption-based models, 
where services can be delivered via the internet and 
paid for on a per-use basis. The same models now 
exist for infrastructure, whether that’s in the cloud or 
on premises as physical servers and storage. Vendors 
have extended this to end-user devices, with schools 
paying per-user-per-month, for example, and getting full 
support and regular device refreshes to ensure users 
have access to the most up-to-date machines.

Not only can this model prove better value, it means 
schools and colleges don’t need to overbuy technology 
in advance based on forecasted need. It also removes 
many of the headaches associated with managing the 
lifecycle of IT equipment. Financing also exists to help 
institutions respond quickly to needs while respecting 
tight annual budgets.

The hard work begins now

It bears repeating just how well the education sector 
adapted to the stressful and difficult circumstances 
of the pandemic. The strategies employed provided a 
glimpse into the future of education and should offer 
useful insight when devising more permanent solutions. 

While the sector is over the initial shock, the hard work 
now begins to enable teaching and learning styles that 
combine the old and the new. Flexibility, inclusivity and 
preparedness remain the watchwords EdTech.
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Alderman White School
All Saints Catholic Voluntary Academy
All Saints Upton Church of England 
Voluntary Controlled Primary School
Archbishop Beck Catholic College
Ashford School
Baden-Powell School
Bamford Academy
Beavers Community Primary School
Beechwood Park School
Berkhamsted Senior School
Bexhill College
Birkenhead School
Bishop Rawstorne Church of England 
Academy
Blofield Primary School
Bloxham School
Boclair Academy
Bournemouth Collegiate School
Brinscall St John’s CofE and Methodist 
Primary School
Brooke House College
Brookfields Special School
Bryn Awel Primary School
Central Bedfordshire College
Cheadle Hulme School
Chepstow School
Cherry Tree Academy Trust Marham 
Junior
Chigwell School
Chipping Campden School
City of Peterborough Academy
Coleg y Cymoedd
Copthorne Preparatory School
Cumberworth Church of England 
Voluntary Aided First School
Diocese of Coventry Multi Academy 
Trust
Discovery Schools Academies Trust Ltd
Ditcham Park School
d’Overbroeck’s
Dulwich Prep Cranbrook
Edendork Primary School
Finton House School

Five Rivers Multi Academy Trust
Frensham Heights School
Greystones Primary School
Hall Green Infant School
Hall School
Hardenhuish School
Harnham Church of England Controlled 
Junior School
Hayton CofE Primary School
Heather Ridge Infant School
Hendredenny Park Primary School
Hollington Primary Academy
Hollygirt School
Holy Apostles’ Church of England 
Primary School
Hornsby House School
Horsell CofE Aided Junior School
Hospital and Outreach Education
Itchen College
King Arthur’s Community School
King Edward’s School
King Edward’s School Witley
King’s High School
Lambrook School
Lancaster Girls’ Grammar School
Leeds College of Building
Leven Valley CofE Primary School
Litchard Primary
Llanbister C.P. School
Long Bennington Church of England 
Academy
Longley Park Sixth Form College
Magdalen College School
Malvern Wyche CofE Primary School
Middlesbrough College
Middleton School
Millbrook Primary School
New Mill Infant School
Northern Regional College
Northwood College for Girls
NPTC Group
Polymat
Primet Primary School
Radnor House Sevenoaks School

Rathfriland High School
Redmaids’ High School
Rift House Primary School
Rood End Primary School
Rosley CofE School
Royal Masonic School for Girls
Royal School for the Blind (Liverpool)
Rupert House School
Shrewsbury College
Sissinghurst Voluntary Aided Church of 
England Primary School
Somerford Primary School
South and City College Birmingham
South Essex College
St Bartholomew’s CofE (C) School
St Cuthbert’s RC Primary School
St Edward’s School
St James Senior Boys’ School
St Mary’s Primary School (Dechomet)
St Peter’s CofE Primary School
St Thomas More Catholic High School
Stanley Grove Primary Academy
Stratford Upon Avon School
The Isle Of Wight College
The Ladies’ College
The Mosslands School
Thomas Mills High School
Thorpe Primary School
Threshfield School
Trinity School
Wessex Primary School
Westoe Crown Primary School
Wilberforce Sixth Form College
Wilnecote Junior School
Wilson Stuart School
Wimbledon High School
Winstanley College
Woodland Middle School Academy
Worthing High School
Yattendon C.E. Primary School
Ysgol Bodafon
Ysgol Bryn Elian
Ysgol Gymraeg Trelyn
Ysgol Padarn Sant

Appendix 1: Participating Organisations
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Answer Percent

Strongly agree 42%

Agree 52%

Disagree 6%

Strongly disagree 0%

Answer Percent

Strongly agree 21%

Agree 60%

Disagree 18%

Strongly disagree 1%

Answer Percent

Strongly agree 84%

Agree 16%

Disagree 0%

Strongly disagree 0%

Grid: Thinking about the way in which your school currently uses digital technology, to what extent do you agree with 
the following statements?
Question: I believe that the technology platforms our school uses will provide our students with the skills they will 
need in both their educational and working lives

Question: The technology we use ensures that we cater to the different learning styles of our students

Question: I feel that the COVID-19 pandemic has resulted in technology becoming more critical to the delivery of 
education across the country

Appendix 2: Survey Questions 



Answer Percent

Strongly agree 44%

Agree 52%

Disagree 4%

Strongly disagree 0%

Answer Percent

Strongly agree 18%

Agree 41%

Disagree 31%

Strongly disagree 10%

Answer Percent

I feel our institution is able to adopt new technologies quickly and 
effectively and is already leading in this area

20%

While I think institution already makes good use of technology, I feel 
we could be more prepared to realise further potential from digital

39%

We can identify credible new technologies but need help 
onboarding them and supporting our faculty to get the most out of 
any investment

20%

Our institution has been slow to adopt technology solutions in 
the past, but I believe we are in a good place to fully embrace its 
potential going forward

13%

I don't believe that our institution is prepared to make the most of 
digital technology

1%

Other - please specify 7%

Don't know 0%

Question:  I am confident that our school is able to protect all of our sensitive data

Question:  I believe that our school’s infrastructure (such as internet speed, internal network and devices) is capable 
of delivering tomorrow’s technologies

Question:  In your opinion, which of the following statements best describes your institution’s readiness to further 
embrace digital technology?
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Answer Percent

Improving staff technology skills 90%

Modernising our school's infrastructure 51%

Increase in device portability, durability and accessibility 62%

Seeking advice from government and a third-party 8%

Better understand expectations from students and parents/
guardians

26%

Focusing on improving collaboration between students, teachers 
and parents/guardians

44%

Increased funding from LEAs 50%

Training and support from digital/tech partners and vendors 45%

Increasing investment in digital adoption 48%

Other - please specify 5%

Don't know 0%

Answer Percent

Top priority 11%

High priority 66%

Mid-level priority 20%

Low priority 3%

Not a priority 0%

Don't know 0%

Question: How do you believe your school or institution could be better prepared to realise the potential of digital 
technology? Please tick all that apply.

Question: What level of priority is placed in your school on the use of IT and digital technology as part of your 
learning strategy?
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Answer Percent

Strongly agree 13%

Agree 58%

Disagree 26%

Strongly disagree 3%

Answer Percent

Strongly agree 6%

Agree 39%

Disagree 45%

Strongly disagree 10%

Answer Percent

Strongly agree 12%

Agree 64%

Disagree 21%

Strongly disagree 3%

Grid: Thinking about the way in which your school or college already uses digital technology and systems, to what 
extent do you agree that it has enabled your institution to:
Question: Improve student outcomes

Question: Cater to STEM/STEAM skills shortage and pupil development  

Question: Higher levels of student engagement 
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Question: Improve parental engagement and communications  

Question: Create an inclusive classroom with personalised learning via accessibility tools   

Question: Identify cheating and tackle the problem of ‘essay mills’     

Question: Reduced admin workloads for teaching staff

Answer Percent

Strongly agree 19%

Agree 61%

Disagree 17%

Strongly disagree 3%

Answer Percent

Strongly agree 11%

Agree 45%

Disagree 33%

Strongly disagree 10%

Answer Percent

Strongly agree 3%

Agree 16%

Disagree 53%

Strongly disagree 22%

Answer Percent

Strongly agree 5%

Agree 33%

Disagree 30%

Strongly disagree 28%

Don't know 4%
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Question: Adapt to the ‘new normal’ during the COVID-19 pandemic by enabling students to learn remotely 
 

Answer Percent

Strongly agree 42%

Agree 50%

Disagree 6%

Strongly disagree 1%

Answer Percent

High impact 10%

Medium impact 33%

Low impact 29%

No impact 7%

Don't know 21%

Grid: Looking at the adoption of new technologies across the education sector, how much of an impact do you 
believe the following technologies will have on schools?  
Question: Artificial Intelligence (AI)  

Question: Augmented Reality (AR) 

Answer Percent

High impact 9%

Medium impact 34%

Low impact 29%

No impact 7%

Don't know 21%
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Question: Coding/programming (such as MicroBit, Mindstorm, etc)  

Question: Cloud technology 

Question: Gamification (such as e-sports, Minecraft for Education, etc)  

Answer Percent

High impact 17%

Medium impact 51%

Low impact 22%

No impact 2%

Don't know 8%

Answer Percent

High impact 65%

Medium impact 29%

Low impact 2%

No impact 0%

Don't know 4%

Answer Percent

High impact 4%

Medium impact 43%

Low impact 35%

No impact 7%

Don't know 11%
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Question: Remote or mobile learning/working   

Question: Fibre internet connectivity  

Answer Percent

High impact 73%

Medium impact 25%

Low impact 2%

No impact 0%

Don't know 2%

Answer Percent

High impact 71%

Medium impact 22%

Low impact 2%

No impact 0%

Don't know 4%

Question: Modernised network infrastructure

Answer Percent

High impact 71%

Medium impact 24%

Low impact 2%

No impact 0%

Don't know 3%
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Question: Is your school experiencing any barriers to increasing the use of digital technology in the classroom? 
Please tick all that apply.  

Answer Percent

Restricted budgets 84%

Security concerns 20%

Child safeguarding concerns (such as the use of the internet) 26%

Concerns of misuse or damage to technology 27%

Unsuitable infrastructure or legacy technology 42%

Pupil and parent expectations/demands 34%

Class size and/or teacher to pupil ratio 23%

Device suitability 52%

Lack of skills internally to implement and maintain 48%

Lack of resources 45%

Unsure of where to start 4%

Other - please specify 8%

Don't know 0%
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Question: How do you believe continued digital transformation in the coming years will further impact your school 
or institution? Please tick all that apply.    

Answer Percent

Improve student outcomes 78%

Cater to STEM/STEAM skills shortage and pupil development 47%

Higher levels of student engagement 72%

Improve parental engagement and communications 75%

Create an inclusive classroom with personalised learning via 
accessibility tools

65%

Identify cheating and tackle the problem of 'essay mills' 13%

Reduced admin workloads for teaching staff 60%

Enable remote learning to take place in a more structured and 
commonplace manner

90%

Other - please specify 4%

Don't know 1%
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Question: In your opinion, what are the biggest challenges posed by a blended learning approach for your school? 
Please tick all that apply.       

Question: In your opinion, what are the biggest challenges posed by a blended learning approach for your school? 
Please tick all that apply.         

Answer Percent

Pupils' motivation whilst working at home 65%

The availability of adequate equipment and connectivity in pupils' 
home setting

78%

The availability of adequate equipment and connectivity within our 
school

16%

The ability to support a diverse range of students and abilities 42%

Training requirements for teachers and staff members 60%

Other - please specify 9%

Don't know 0%

Answer Percent

Pupils' motivation whilst working at home 65%

The availability of adequate equipment and connectivity in pupils' 
home setting

90%

The availability of adequate equipment and connectivity within our 
school

45%

The ability to support a diverse range of students and abilities 40%

Training requirements for teachers and staff members 65%

Other - please specify 3%

Don't know 0%
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Question: For which of the following groups do you provide access to technology or systems that enable improved 
collaboration and engagement? Please tick all that apply.”       

Question: Does your school have any plans to redesign learning spaces with technology to enable collaborative 
learning?        

Question:  In your opinion, how do you believe your school could improve communications with parents and/or 
guardians? Please tick all that apply.         

Answer Percent

Students 83%

Teaching staff 95%

Administration staff 76%

Parents and guardians 35%

Other - please specify 6%

Don't know 0%

Answer Percent

Yes 31%

No 53%

Don't know 16%

Answer Percent

Use of SMS 26%

Push notifications on school website 30%

Apps on phones/tablets 41%

Email communications 32%

An online forum 17%

Messaging services, such as Microsoft Teams 33%

A school application 26%

Other - please specify 6%

Don't know 14%
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Answer Percent

Very confident 50%

Fairly confident 45%

Somewhat confident 5%

Not at all confident 0%

Answer Percent

Very confident 58%

Fairly confident 38%

Somewhat confident 4%

Not at all confident 0%

Answer Percent

Very confident 57%

Fairly confident 39%

Somewhat confident 4%

Not at all confident 0%

Answer Percent

Very confident 63%

Fairly confident 31%

Somewhat confident 6%

Not at all confident 0%

Grid: How confident are you that your school’s data protection and cyber security strategy is able to effectively 
protect the following?
Question: Infrastructure and network  

Question: Student personal data   

Question: Test and curriculum data     

Question: School data, including HR and finance records       
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Question: Does your school currently operate a Bring Your Own Device (BYOD) policy?     
 

Question: Do you believe that implementing cloud technology (such as Software-as-a-Service and cloud storage) 
within your school has delivered on your expectations?      

Question: What benefits do you feel you have seen since it’s implementation? Please tick all that apply.

Answer Percent

Yes, for both staff and students 14%

Yes, for staff only 6%

Yes, for students only 16%

No, though we will be implementing a policy soon 9%

No plans to introduce 53%

Don't know 1%

Answer Percent

Yes 61%

No 6%

My school is not cloud enabled but has plans to implement 8%

My school is not cloud enabled, and we have no plans to implement 7%

Don't know 18%

Answer Percent

Reduction in operating costs 34%

Improved data security 49%

Ability to scale solutions as required 40%

Easier storage and retrieval of data 78%

Better facilitate mobile or remote working 80%

We have not yet adopted cloud solutions 0%

Other - please specify 1%

Don't know 8%
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Question: In which of the following ways do you currently enable collaboration? Please tick all that apply.  
    

Question: Does your school currently have the ability to support a blended learning approach?    
    

Answer Percent

Learning Management System (LMS) 38%

Monitored online messaging services 28%

Online messaging services such as Microsoft Teams 86%

Social media channels 56%

Education Apps on phones/tablets 59%

Interactive whiteboards/screens 86%

Digitally enabled group study rooms 20%

Email 90%

Online forums 18%

Webinar or live video chat sessions 68%

Other - please specify 4%

Don't know 0%

Answer Percent

Yes, we have implemented or are implementing solutions 56%

Yes, but we need more help and support 29%

Not currently, however this is something we are looking into 10%

No, and it is not something we are planning to provide 1%

Don't know 4%
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