
Keep Your Hard 
Drive Service

Decide how and when to dispose of your 
data, on your own terms

As data privacy regulations tighten, organizations are taking 
greater control of their information. Keep Your Hard Drive (KYHD) 
service lets companies retain failed drives after repairs, preventing 
sensitive data from leaving their premises. Even damaged drives 
can be exploited with advanced recovery tools, making physical 
custody essential. This service helps businesses stay compliant 
while protecting their most valuable asset—data.

Keep Your Hard Drive service enables organizations to maintain 
custody of failed drives after repair, eliminating the standard return 
requirement. Offered as an add-on for systems with removable, 
slotted drives*, KYHD helps safeguard sensitive data by keeping it 
within the organization’s control. Customers must have an active 
support contract that includes system repairs.

Retain control of your PC data and 
hard drive disposal

Keep Your Hard Drive 
(KYHD) service is 
available at the time of 
system purchase or any 
time before your 
system experiences a 
hard drive failure. 

KYHD applies to multiple 
drive failures in a system.

For more information, contact your Dell representative.

Protect
Sensitive data by keeping 
failed hard drives in your 
possession.

Retain
Control by deciding how 
and when to dispose of 
failed hard drives.

Comply
With data privacy rules 
by safeguarding sensitive 
information in-house.

Mitigate
Risks by preventing 
exposure of confidential data 
or intellectual property.
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