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Self-healing automations via SupportAssist Al technology

Library of Dell-authored scripts to automate tasks and remediate issues v v
Automated PC optimizations v v

Custom catalogs for remote BIOS, driver and firmware updates

Proactive monitoring via SupportAssist Al technology

Customizable dashboard in TechDirect portal v v v v
Fleetwide view of security, health and application experience scores v v v v
Proactive and predictive hardware alerts with auto dispatch v v v
System-level performance and utilization metrics v v v
BIOS, driver, firmware and application version tracking for compliance N v v
PC inventory with sites and grouping for asset management v v v
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