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AESHTEE

EXTIENE, SEEEFEEXRESHETE.

X552 Applications and Services Logs 2%, #ZIAERIRREN
“Dell” FHBEFFERZFRFIE “RemediationScript” THISH.

[2] Event Viewer
File Action View Help

e 5nFE HE

- Event Viewer (Local)
> _1' Custom Views
v | m Windows Logs
i5] Application
@ Security
] setup

E| System
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I Applications and Services Logs

g AZUre Information Protection

EI Azure Information Protection Scanner
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tal-BeyondTrust Privilege Management

ardware Events
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Level

1 Information
@ Information
@ Information
@ Information
@ Information
® Information
® Information

Date and Time

05/05/2025 07:29:31
02/05/2025 08:35:06
30/04/2025 07:45:22
29/04/2025 07:42:55
28/04/2025 07:39:10
25/04/2025 08:47:57
24/04/2025 08:45:39

Dell Number of events: 128

Source

RemediationScript

RemediationScript

RemediationScript
RemediationScript
RemediationScript
RemediationScript
RemediationScript

Event 2, RemediationScript
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Windows B HFEICRNSHFHEE
NTESXREIEXEE, BERUTFRER:

+ RemediationScript: Itt3REHEMYHIARIZTENEIEFIEEFMEE,
fFlan, SutEEEE.

+ RemediationFunction: F/RFFHIELR, BRI E/RBSHHIA.
LHAERLSERRT, SHERERAE

* Remediationinstall: FELRIATER/REFin SRR BT,
INREFImRE LIRBIZG, WHRBZRRZRYE, FHGHIEC
RIEUFKIEFET.

* RemediationTranscript: IE{THIEHEREATFRER, SFEBRL
T3Z. PowerShell iR, BIATMY AR HITISIEPIBE A F IS,

R 1D: B {55 Fff 1D
A7 EHIRA EI AR RemediationScript SuccessAudit 0
BERETE, é‘i\iﬁl]ﬁﬁ%?_?& e 1
BIFOE ID XFIMER. ~
== 2
w 3
RemediationFunction SuccessAudit 10
IR 11
Eis) 12
e 13
RemediationInstall SuccessAudit 20
iR 21
== 22
we 23
RemediationTranscript iR 1
=2 2
e 2
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ETE MR TIERRS, BEEASTRGERIEX, LORBIREEMFERIM
A, dEGERHERTHAER, BESERH T IXEREHA AIEhE

TER97H,

Event 2, RemediationScript

General Details

{

"Compliant": true

{

"SettingCompliant™: [
"AttributeName": "AutoOSRecoveryThreshold",

"Compliant": true

"AttributeName": "SupportAssistOSRecovery",
"Compliant": true

E(EA PowerShell FFARZRILER, BSRUTEE:

Get-WinEvent -FilterHashtable @{ LogName=" Dell” ;
ProviderName=" RemediationScript” ; ID=2
}-MaxEvents 10 -ErrorAction Stop

TimeCreated

05/05/2025 07:29:31
02/05/2025 08:35:06
30/04/2025 07:45:22
29/04/2025 07:42:55
28/04/2025 07:39:10

Id LevelDisplayName Message
2 Information {

2 Information Lo

2 Information L

2 Information {

2 Information {
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1 XEEHESRYHRIEN BT ARSI FERIEFRE:

SEvents = Get-WinEvent -FilterHashtable @{ LogName=""Dell" ;
ProviderName=" RemediationScript” ;
ID=2 } -MaxEvents 10 -ErrorAction Stop

2 BBRIEX AR R

SHashTable = Sevents.message | ConvertFrom-Json

3IMEMRER:
SHashTable

Compliant NameScript SettingCompliant

True DetectionBIOSSettings {@{AttributeName=AutoOSRecoveryThreshold; Compliant=True}, @{AttributeName=Supp..
True DetectionBIOSSettings {@{AttributeName=AutoOSRecoveryThreshold; Compliant=True}, @{AttributeName=Supp..
True DetectionBIOSSettings {@{AttributeName=AutoOSRecoveryThreshold; Compliant=True}, @{AttributeName=Supp..
True DetectionBIOSSettings {@{AttributeName=AutoOSRecoveryThreshold; Compliant=True}, @{AttributeName=Supp..
True DetectionBIOSSettings {@{AttributeName=AutoOSRecoveryThreshold; Compliant=True}, @{AttributeName=Supp..

TS ERT LA R RIS RO A RISELNMRERF, FHRAWSF XL AT
TR M.

PATEURRSRIMARS, HIREMHISEE TechDirect Fh, IEEIH S /975
PNEEHD: MBHNEIERES. ERETUEERREERNAMBEEX T
BRI TERFIINES, £EZEERER. XLEBOINFMRENT

R

S RANEATIRSREA(:, BT, R

OISR, SRS, 1205 Bt ooke BAES, LA AR TS

EMEREEAHIIEARES,

A HEENBIE:

- EIHEE: EASICREEITHSRSCHT, SRR
HIER,

. RS R SHE| CSV' AR SIS HEIR.
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vashpoara Services

Connect and manage PCs

Company name:

Your role: Connect and manage
administrator
Manage permissions @

Overview
Set up and connect

Search

Manage

Groups

Inventory
Recommendations
Update catalogs

Alerts
Remediation
Remediation rules

Mansna DawsrShall sarinte
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utiimes

vocuments

BIERE

BIERE" 80 BTMASRNAENE, WAREESCAIEIAIL

R,

WSS ATRIMERIRARAN T :

- FBREND, BREEER—FHRTER.
TEAXRUEFEEH—DIR, AT —FREAWEE. WKSHARER
RERAKY, EENERFAEENE—LF RN,

XERSHIFRRR BB R e EM AR IR S, AIUNBTEEIE. fitsk
%H.ILZR{EIUW

B2 LIEDE

BEEXMAE LERNEIEFaRT, JLMERSEFRHERESR, BaLlE

{%EK%E’JH%I]Z!S TICRW—MEIASEE, EEHE PC. BSIEEINSLAR
MUTIZRET, HeBMEEEIRP. WERER RN ERED

1%?#?6%.

LEBEXHFBRMSGE:

{a > Services > Manage PC fleet > Connectand manage PCs > Manage PowerShell scripts . iﬁﬂ Manage Powershe"

Manage PowerShell scripts

Scripts 285

Upload, manage, and track the progress of PowerShell scripts for remediation o a TeCh D | rect E’\J con nect

Upload a PowerShell script

Name Y/
ver3_Raas_G.
ver2_Raas_G.
Get_BitLocke.
Target_by_Se.

Target_by_ST..

Filename Y/
ver3_Raas_Get.
ver2_Raas._Get.
Raas_Get_BitL.
Target_by_Serv.

Target_by_Serv.

(] Manage columns

and manage PCs 15=4IEHR

Description Y :na:;iﬁed By Y Modified on I:Fl 12 [XJ”/_EU Remedlatlon
EB/\O

Vver3_RaaS_Get_BitLockerDe. Feb 21,2025 5:02 PM

Vver2_RaaS_Get_BitLockerDe. Feb 21,2025 4:32 PM

1%5$% Manage PowerSheII

Get_BitLockerDevice_Only_K... Feb 20, 2025 5:20 PM HH] $ . \}z}mﬁﬁlzﬂil] ZK

Target_by_Servicetag_Crow.. i Feb 18, 2025 7:49 PM 1§
o

Target by ST Reboot request S Feb 17,2025 7:16 PM
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Upload a PowerShell script

2.7£I{Eifi Canvas A
BX L& @
- QIEEEVIBETE Drag file here or Click to Upload
Uili EM- , E-LXE}%E Each uploaded file must not exceed 2 MB, and only the .P$1 file format is accepted
Workflow Canvas 5 _
Ech HERIA, © Test_PowerShell_Script.ps1

Description

vploze

P EEBEIEHEIIA, 2 an s AN,

ERkIZIEFERE L
1E_LAEEE Y Powershell AR, EHEUEREXRAHIIGE. ENEF L
IEITHIASS, IXLURHATZE TechDirect FFSRE-FHRMERAITAE,
BLENRSES
+ (PR R AT USRI A PRI RS,

- IR 0 FREI (B, BTARE) .

+ IBHAREE 1 RTEM (BN, BRALE) .
- SRESTRIFIIABISES MEH AR R RS MR (.

Approval Remediation

J Service Tag %/ Group A site N Model Name Execution Date Workflow o SR Rule Output
Default LATITUDE 9520 Feb 22,2025 3:14 AM e Message - Encrypted - FullyEncrypted Ful
Default LATITUDE 8520 Feb 21,2025 12:45 PM View - (" success ) Message : Encrypted - FullyEncrypred
Default - Feb 21,2025 12:42 PM View - i Message : Encrypted - FullyEncrypted
Default - Feb 21,2025 12:38 PM View - i :‘ Message - Encrypted - FullyEncrypted
Default - Feb 21,2025 12:18 FM View - ((succesa ) Message - Encrypted - FullyEncrypted
Default LATITUDE 7350 Feb 21,2025 11:42 AM View - [ Message - Encrypted - FullyEncrypted
Default - Feb 21,2025 11:40 AM View - (ouecaead) Message - Encrypted - FullyEncrypted
Default PRECISION 3581 Feb 21,2025 11:29 AM View - ( success Message : Encrypted - FullyEncrypted
Default PRECISION 3581 Feb 21,2025 11:14 AM View i ( Success ) Message : Encrypted - FullyEncrypted
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£ Remediation Status ZIFIEANATHEFIEISRSER (BRFIA 40 1
FF) . ERHAEEER | (BE) 2RAKREELETX. ol
BFrcEENE T ERAIA, BIg0: Write-Host “|Message:
Encrypted - SBLstatus|”

* Rule Output F|FF=4 LA :

Rule Outpurt
Message : Encrypted - FullyEncrypted
Message : Encrypted - FullyEncrypted

Message : Encrypted - FullyEncrypted

IE: IREXNTS M MEL, REETrEE—EH.
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T{EifGRZRYIF A

© WTEKEEFANEL, BERBFAREFH "Workflow” &85, BET
{EIMESEERAY "View” &Ry, AILAGIAHEIL,

EXAEEER ~~ (BEHY) DRSS A ERZILERD . F1a0:

Write-Host “~~Recovery key: SRecoveryKey1 Key Protector ID:
SKeyProtectorID1~~"

£ "Workflow" ERoRIEIHIES, ATLAEEIFMER.

I Remediation
Model Name Execution Date Workflow ~ LPProve
Status Status
LATITUDE 9520 Feb 22, 2025 314 AM View S ran
LATITUDE 9530 Fab 20, 2025 145 PM Vit e
LATITUDE 9530 Feb 21, 2025 1218 PM Wiy Ercent
PRECISION 3581 Feb 21, 2025 11:29 AM View Success
PRECESION 3581 Feb 21, 2025 11:14 AM Vi Success
Harvest_BL_Keys WKLY_Wed x
Download execution log Click on a node to view details
@ : PowerShell 1
Q
100% - Input:

verd_RaaS_Get_BitLocke
rDevice_Only_Key

. {| PsFike:

Execution Context:

| 1
PowerShell 1 ! |

Output:

Recovery key: 000000-
12121211-2323233223-
3323232-3323232-
989898 Key Protector
ID: {22A55566E6-8877-
TA1A1-A2D20000}

Yetto execute | Success M Failed Il Approved
Cancel

B EREEX TR, T EERAHER TechDirect Ul R ERisHE
BRRIER, NMEHBEEBUEIFNEIE PC HEE.
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WfERBENX IEiR Canvas RKEIE— N TIER

IR (EIESFERERA PowerShell 7 iIZ{TEENMIA, H#HRET PowerShell 7 #HTIHIAT &, EJ/9FXIHRIBR
A RAIHAR e SEGERIEIMT .

BIREBUTER, EREEXIER Canvas MBFMITEENHEF. 5AR—NERHFHRE, EBEF
PR REREZENER TETZEE.

1 A E{& Powershell BHi&

n B, (ERMMAIAEIEZ—, # PowerShell
HIAR EEZNSIETFS. MRFE, SHEEREER
B\_\L% MR % NETERGERE R

BRNRE, REHHE,

Bl “fEIE" &5 Remediation A
2 XYSZE] TechDirect:

M Connect and manage PCs #Z=lH Remediation rules
, & “Remediation” 2%

A “Remediation rules” ,
hianage PowerShell scripts

——— u ”ojes N (D Remediation is supported only on PCs with SupportAssist version 4.5.2 or higher. Please upgrade your PG to continue using
BAFTEE “Create arule” %50, FHARIN it st

BIERIE. Remediation rules

Remediation rules assist in handling issues in your fleet. You can use device data and overall fleet insights to customize rules,
create specific solutions and monitor their impact on your fleet. This ensures a better end-user experience with minimal
downtime.

3 ﬁuﬁgﬁ*m}n\u {2 > Services > Manage PC fleet > Connect and manage PCs > Remediation rules

Note: This feature is only available for connected PCs with service plans ProSupport Plus/Prosupport Flex for Client.

Create a rule Learn More

RE Create arule
. o Remediation rules assist in handling issues in your fleet. You can use device data and over
* jﬂfﬁlmu AP /. user experience with minimal downtime.

+ JE3E “Custom Workflow” {ERNTAER
KB, XEATLFTHIER Canvas,

» 1 Build workflow Name and build your new rule

Name your rule

TEST_CUSTOM_RULE

Select workflow type

O Dell Workflow o Custom Workflow

D<A LTechnologies SupportAssist for Business PCs: {EIFEHREH —11



Test_Rule

MNTEAEE, $BENSEE (BEE) sttt s

(O peliwerkow ) custom Workflow

PowerShell 5% (7 “PowerShell” #RicHY A S S
FREZAEHZ) MGIIEEHERE! Canvas L,

5 I TIERER

ol

O g o Skills and scripts library.
2] _—— Drag and drop the Start event,
KB TIERER . .
- . ® a
+ B9 Start Event, JEEIEIARTETL, AR
BELERER| PowerShell 4544, IHR(EIS
EES7 TAE,
7 EX PowerShell 1%
Name your rule
EAT; PowerShell A EAMNIERPECE —
E”l‘i : Select workflow type
SR, VAR . (O pellworkflow ) Custom Workflow
* EﬁjA*i: ]i?:.: PSFIIe (PowerShe")o Build workflow with skills and scripts
© B NThEREIRES EERY -y |
PowerShell B, Q A =
* E;tb: Input:
- WIRFEFNEM, WK s v
Yes, XEMREMAKEF, BRI Requires Approvat
£ "Remediations” ZHFrhE. B v
Execution Context:
* %% No ATLATEIT R E)EsZRP Bzh -

BTHIA,
« AT ETX: AATIEIA A TIR

- RE: FREESENRIET (B0,
F3Fi7ia) BitLocker Z58) .

- SREIAR: EEBFRIEREERH
17, R FrTREZ R IR,
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Bt
yvici i 4l il
- gt EMHARRIIE TRTE):

.

BIT—iR: BEFSE H AR
(AM/PM),

- BA%8A: EXMEEO (AM/PM),

MNTEREK, EERE—ASPNERE
—X.

- EER, AMIHIEESF 7 REITF

- BEFEMNRIT: RIBgEEEENMAR

F,

2 RZIEET, PMiHIESF 12 E|
TF 6 RZIANE T, FHRRIIEIREH,
LABER B IRIPER.

fuan:

+ CPUFp=
- HRZ=AE
- REFERIRZE

- REFNE (%0 CPU > 80%) , FFalifk
PEENFFERGE) (BN, FFEAdEREd
=5 .

- 3ZRp

S—p

BIT—IR: MBEMEBAIANIRE LR

TR,

2R, BEHTIRER CPU RIFE=RA
%l 80% By = BB =5 $had
MEBEMEE, ZOTAEEER:

| A 2. Rule type and schedule Choose when you

CPU Utilization v

Choose when you want 1o execute this

| ~ 2 Rule type and schedule

Rule type

o Scheduled O Telemetry O Run Once Now

Frequency

Select

Om Oem

Daily
Weekly

Run Once

A 2 Rule type and schedule

Choose when you want to execute this rule

Rule type

QO scheduled @) Telemetry () RunOnce Now

Parameter (If) Operator (Is) Threshold

Unit
Select v Value

CPU Utilization
Disk Idle Time

Memory Utilization

u want to execute this rule

Rule type

() scheduled @) Telemetry (O) Run Once Now
Parameter (If)

Operator (Is) Threshold

Greater than or equal (>=) ¥ 80

For longer than

3minutes v

SupportAssist for Business PCs: {8IFEHEH —13



EXBiR
RS Z AN N FR R BRI 7 -

IR R RSEA, (B, WidEkEFA)
1£ Connect and manage 853, W/RFENH

Edit rule

Remediation rules assist in handling issues in your fleet. You can use device data and overall fleet insights to customize rules, create specific solutions, and menitor their impact on your fleet. This ensures a better end-user expt
| v @ Build workflow Name and build your new rule

| v @ Rule type and schedule Choose when you want to execute this rule

| A~ 3 Assign Select the site(s), group(s) you want this rule to be assigned

Select PCs by specific sites and groups, or assign them individually using PC identifiers. Then, use the View PCs button to generate the list of targeted PCs for rule assignment.

© AssignPCsbysiteand goups () Assign PCs manually

Select sites: Select groups:

Al % v Al x v

Select PCs across all pages

ServiceTag Group Name Y Site Name Y Model

Defauit Del LATITUDE 5530

Defauit Del PRECISION 5860 TOWER
Defauit Del LATITUDE 7350

Edit rule

Remediation rules assist in handling issues in your fleet. You can use device data and overall fleet insights to customize rules, create specific solutions, and monitor their impact on your flee

v © Build workflow Name and build your new rule
v @ Rule type and schedule Choose when you want to execute this rule
A3 Assign Select the site(s), group(s) you want this rule to be assigned.

Select PCs by specific sites and groups, or assign them individually using PC identifiers. Then, use the View PCs button to generate the list of targeted PCs for rule assignment.

O Assign PCs by site and groups ° Assign PCs manually

You can now search upto 30 PCs by selecting any of the PC identifiers: ° Service Tag O Asset Tag O Hostname

79 X

Update rule Cancel

D<A LTechnologies SupportAssist for Business PCs: {EIFHREH —14



FSRER
EatE “Create Rule” LARTF. MRIFHEXE, BHRE

SHAWETER (BIISH. . B . -

BMER
MNETE:
+ %£Z TechDirect 7Y Remediation rules Z34%5
- BFEHNIBZFRLAESE PC BRSS!
- YFEARISE PC, 18R Success, Failed &
In Progress IR,
< XFRITETAOMN, EREZEILES UEERTE
BEFHER.
BETXELE, ITEERYLEIENEEEENTE
wm, LB MEIERR, #n S,

(EEEBEX TIERPRIEHRR/F PowerShell I

ER: BIEF&XEIER PowerShell 7 IITEENHIA, FBERETIMRAII BT AN
i, LUBGEnTREHIAYFRS MR, FAIBRAE, “Aith” PowerShell IMZERTRESSEEIMTHEL

HiZ,
KEAIE

ERNERXANER, AN UDRERNEIFEEER:
- XEF: Epi RS BHEAEEEmEFNE (FRBAEN) BIEREE, X LBET

© FHIF: NN EFR SRR THSRRBIRIAR,
- $REE: BURRRMEITUENXGIRE, ITHATLER, (FAMEEEXHFTIIERLE.

- BRERIE: /FHARSHBERKMEE (fI40, if/then/Else) HHITRERIGH, XEEIIER
BEIE RIS RIS SE B N,

D<A LTechnologies SupportAssist for Business PCs: {EIEFE+ — 15



ERXHFHNFHFERRERIE
B HREBIEE L/ FHASIEERIMRES, ALCIRENETIRR. QEAMERERE
(Flgn, BHRBRENTHIED) TLMEREEMATE LAHEEES.

FRIEX—R, B EIEN ARSI T/ER /95

1ZTEREE— N EhEM. U1 PowerShell BIAFI—MEIERBE, £EBMIAERAR Canvas Bl
BitEHEY “Product Owned” ER9o3HER.

2. TIERPROBET BRI T L R:
- B1¥: NERNENAEFERESRR, ARIEEXERSESIETET.
- B2¥: WRNAEFCRRERSARNET, WEMRS.
- B3P MRNAERALTR, WEREBEESHTRR, ARNIENAERZETHRER

RETTRIEIT.
- B4Y: IRRSENBEFZEREIT, WRIETIER.
- B5¥: URRSHEFRENRE, WBHENNFHE, RAe=tBRERS.
XMTTEES T &, BENHARMTEXEE, AIEUERTE. FIRREZBEINRIEMTE,
TAERATLASSIIN SF0EG, WSS E B I ERNSIERE.

FIBXEINRE, ATLAEBERANITER, I INERIEELSHTESES, RITEITRAH
RERFEE BB RIT RS,

Canvas E|Z#F PowerShell T{EimsChERTIFIA

Canvas Bl iR

Canvas EIZRIEMHETERATRTIR
tFzr, HPESXESNEH
BOiERzRE. AP XIREIITIER
JEax MANEE =111y sk I
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PowerShell T{EREE

- WA ERE LR THENFARERF. IRNAREFERE, BEHEXKNNAEFRSES
FHIETT.
- BHIRE:
- BHAHE 0: NAERFERE, FERSIERET. —IFBEREET, TIERYILSTMK.
- BHARE 1. NARFRERE, BRSKRET.
- BEAEHEEL: &% “Application is not installed” i fitA PowerShell 2,

1 ‘ a PowerShell 1:

PowerShell 2:
2 - HEAENEEMA, IEZNARFERTE. WHRNEENBRER, HESREREUT
BBz —:

- BHEARE 0: NAEFEREE, BRSIEAET.
- BEARE 1. NEREFERE, ERZKET.

PowerShell 3:

3 * 7E PowerShell 2 SRS IR HMES 0 itk LtEHIAFAN BREFEMINEIE. EaRIEBEEFF
BHEIER.
PowerShell 4:

4 « 1E PowerShell 2 R EIBHAAS 1 ik, HIASESEE 10 0R92ZE, LARIFERIMIeT

ELNAREFEBY NREE) . SENEYRE, HAsESAEoN BEFIRS
(5140, “APP SERVICENAME" ) , MIAMEGBRY, SERIIER.

BEIBRSSHEEE:
5 - WNER PowerShell 1 £RGERHARS 1, XIEFNAREFELRE, BXBAIRSRET, NLLTENX

REEGRIE. EXMASE (Bla0, RSBEM) , BTIEEELEIIRS. S5 PowerShell B
AR, XEREERFRIEETE AT RRITE L HIE.
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IIEREEESESh:
1 812 — PowerShell 1 1B 0:

* W03 PowerShell 1 ZXIRHAHS 0, MHERNREFEREABRSIEEZT, TS

B, MASHRAH—SEE.

2 #&12 — PowerShell 1 #IiBLEHES 1:

© WNRAERGRHARE 1, WITIERSHEIRAEHMIRSKEE. W FEMERRRETE XA
F, DERBIIREINRS SR, EfHRT LT, BRSREEE /0 ThSIRTPiE
B Exit” |, FHBRIBHERN 1, XERENAREFERER, BRSIFRETETRE.
SehXECESS, "APP SERVICE NAME" FERSZBEEBHMATTHRIIER, EAFFEIMIBRE

ZiE,

@
(=]
100%
PowerShell 1
)
£ art Service by Name 1 \
@ Start Service by Name 1
=] This skill s1arts the specified
name service
o0%
=] Input:
PowerShell 1
Display Mame -

APP SERVICE NAME

Start Senice by Name 1
Reauires Approval:

No v

= Execution Context:
PowerShed 4
System v

Traversal Condition

Id: Flow_0684n49

Select1/0

Activity_DcBtfih: Exit

Select Conditional

equals to v

Condition Value

1

i
Condition
Activity_Oc8tfih:
ExitCode == 1 5

-

Drag and drop the Start
event, then add the skills
and scripts you want on
your workflow.

£ Siart Event
% PowerShell

|y Upload a PowerShell
script

. Product Owned

i Start Service by Name
il Stop Service by Name

# Disable File Print and
Share

it Enable File Print and
Share

i Enable ICMP Inbound -
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#&12 — PowerShell 1 IS A EH4HEH :

3 MRS ANENEHEERER “"Application is not installed” , APAEEHIA PowerShell 2,
AT EMEESSREPENREMN, BERETHSIFRFIERE "Output Text” |, EEMHR
B9 “Contains” , FHEM{E “Application is not installed” , BEfS, PowerShell 2 £#{#t
BN N BER.

@ Traversal Condition
100% Id: Flow_1jf23mg

Select 1/0

Activity_TwSknsu: 0

FowerShel 2 Select Conditional

contains ~

Condition Value

Application is NOT

installed

Condition

Activity_Tw5Sknsu:

QutputText in
Application is NOT
installed P
@ PowerShell 2
o) The skill executes

Powershell files.
100%

Input:

Select v

Requires Approval:

Select W

Execution Context:

Select W
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4 812 — PowerShell 3 FIEH{XHS 0:

M PowerShell 2 2GR HHES 0 2 TEREME PowerShell 3, IZEZRIECETTIEREN I/0 KEIRE
7IBHARS, FRBFMHEIREN 0. /5, PowerShell 3GRHTIFR, FEF—FER, WANBER
BIEIE, HERSIEEET.

@ Traversal Condition

[}

100% Id: Flow_0rq5qox
Select 1/0

Activity_Opmtr84: Exit Code v

Select Conditional

equals to v

Condition Value

0

Condition

Activity_Opmtr84: ExitCode == 0

@ PowerShell 3
=] The skill executes Powershell files
100%
2 Input:
PowesShell 1
Select ~
& i 5
e
Select ~

® ¥

o A e Execution Context
- :
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M PowerShell 2 £REBHAHES 1 S TIEREMZE PowerShell 4, SEfBIKEERT
AE, BHEFRHAE /0 268, BE&MHREN "Equals” HHEE 1 RECELIES
2. PowerShell 4 FIZIESIE+OEFME, EHEFHZE, NRAEFRSEE,
HETIEREERLE.

5 #8112 — PowerShell 4 FIEHEES 1:

@ Traversal Condition

=]

100% Id: Flow_1sez08h
Select /0

Activity_l1c6j8pg: Exit Code v

Select Conditional

7]
‘Start Service by Name 1

-I —1 @ equals 10 v
fa Condition Value
PowerSned 3 PowerShell 4
lJ L J
Condition

Activity_1c6j8pqg: ExitCode == 1 4
7

@ PowerShell 4
Q The skill executes Powershell files.
100%
o
PowerShell 1
Select A

Requires Approval:

Select i

1
=y T Execution Context:
- ’

® ¥
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1. R RRESHIMF S
i fth 2 EE R I EHIER/RREIIMNARE, THRESTEMNEE, BEURMR.

2T ETX
ASHHATER S ETXHHIT, NMeEEhILRERPTAAENEERER
RINEE. FEMASTERF LI XPETLANERFREEE, 3EXR
BEIBTAZE, HANAESSDIERGSHBER L HHhT. B2
R LT, WREEEREAF. 8N, IABER "TRRER" S

IRHE.

3. pHXIEFN NGAV RS
H{F4F SupportAssist iFINENE ARG X iFE T—1 AV (NGAV) FeiF5IER
(ANRFBEUEEE) .

4 BRI EER A
— LRI A ERFRIA AT EIRRE, XA TR EAREISRRE!T,
PURMHESERIGSEES., BOMMRLSE LIS FF I THETEIR
EIEHA, EEIERSEETINREIAKERS T SREUERT, XL
AARE D,

e SupportAssist {ZIEARRME T TR, #E) IT EERLOBRUEERMMLML PC
it MEF. ZFEEETBaMCIER. BANREMANED AESSMANFAE
BRE, AILABMEAR ITHE RNBEREARRERETR. XFGEARIFRTT
EXFFHERRR RSN ARBEENHE, iL 1T EE RSN, FE
OB E T T BRI E I,

I

Dell Technologies Services IZ2tFERNT=RAES, A ’

yal N—iF  YREEIRAYIRER, o
Valawll o, YRZL E/]}J_L?TE TR

SRIZIBAIRILEN D, HENESTINALSS AR, 2 Dell IIATHE —
[| Technologies 5 » #DellTechnologies

BXREZGFNRFIER, ShaAPERE (N ABEFRY SupportAssist for Home PCs ik A<) SiEIRSIERA (FT PC HIBFETEAY SupportAssist for Business PCs hiz7AX)

. AIG8E "supported PCs” , EFIUAIFRNZTOREEUA FRAIE RS ITXIF Dell Technologies WSS#IM, 3% ProSupport Suite for PCs fINRE, BEEEHKIINEER
1B, ARRT "EEEEINRESE/RIRSITR)" . BX Dell Care Suite, Premium Support Suite 8 Alienware Care Suite for PCs THEERE R, BhI0BPIERE, AR
&£ “SupportAssist capabilities and Dell service plans” ,

WRARFA © 2025 Dell Inc. BEF 18], REFTAINFI. Dell Technologies, Dell &EBREHRZ Dell Inc. SREFABRIER. HiERAEZBEREERIER. Dell
Technologies H{EAXFRIERARHZ ARERR. ZEEWEEN, MABTEM. 20255 5 B | BIERSARSE —KI
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https://www.dell.com/support/contents/en-us/article/product-support/self-support-knowledgebase/software-and-downloads/support-assist/supportassist-for-business-pc
https://www.dell.com/en-us/lp/dt/support-services
https://www.dell.com/en-us/lp/dt/support-services
https://www.dell.com/en-us/dt/forms/contact-us/sales-callback.htm
https://www.dell.com/en-us/dt/forms/contact-us/sales-callback.htm
https://www.dell.com/support/manuals/dell-supportassist-pcs-tablets/sahomepcs_ug/
https://www.dell.com/support/manuals/supportassist-business-pcs/sab_winos_ag/
https://www.dell.com/support/manuals/supportassist-business-pcs/sab_winos_ag/
https://www.dell.com/support/manuals/supportassist-business-pcs/sab_winos_ag/
https://www.dell.com/support/manuals/dell-supportassist-pcs-tablets/sahomepcs_ug/
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