D<A LTechnologies

Al SERVICES

SR N s
= N R T ARSSAABNISEEL A RO

|
\T REMREEL A FIBN T EEELI LRI E

{E&: Doug Schmitt

AR Al IERIEMEAIRE SIS ERIBE W RAECN A, BEERRISEE. RBArEPHE, FREEIFENIR. Xip3k
B O REEERSFKHRMITRARS, XESFIFEETRENSRES ROL

FAJZ=FE Forrester Consulting XJ£Bk 500 £ IT ARREFT T —IAEFR, LATHEMEIIXTS IT RSEHEEHOEET K. B2
[IREREA, RVl 1T RSB Al SCIEATE.

L FRE TS A= ARR:
T SEHLMAREE A, LU RN A AL SEELHAA A B FH
70% 9 1T AEAZT, BESNSE UATRRAENENLS

ERREHTMBEMISHRR, THEE A JTH, *
B—ha B R ERE, 17 N L TR e s E

RO| HRREN, X—EEEREEE, IT Services Are Catalysts
For Innovation And Growth
K£)\GFRI, BURHIRSSEB JFFAART 4,000 SNV iRt R e

TEHFUEUE, ARERNNIERE. fEa, FIFIRL
HAGFRE TAZAN AR F S TR 7 XEmEN B, X
EFRAIBEIFAMRAT R, HE, FlI8eEEm

TARIPLIATINEZ TR T RIFAIE, BT HI T AR,
HERERIVER, B Al FINBRE IR ZNAT

Gif. #BE. SRR EHESMHLARERAIT LIRSS k.

IE%EEJ%E’JJ‘Z‘EI%E&QEM%IVE {EEAME 2023 FEAERL
AEFIRRERS, BEBRIEEEEZRIEIMNEFARUESE
mEML. E%@E}J&ﬂ]{%—:’@ﬁ%f&t FHROFIA Al BOFFEL
KRR, BEMEE AL 015, BATEASIREPAEEAIER
Ft A IKEIRIPLER, X EERENRA] 0% P IMERSCIREISEATRY
8

2. imEimAR55EEI 2RI Al SCIRVVSS R SRAYKE

Al SEHER—NERMNERE, FENMUNESHAEMH TR 72% Y ITRRENLEREEFIRTR Al BEIRY IT IRSIRHE,

1

ATEBFFERI RO, RAVREREMAS. NERR. BEES. BB, Sl AT R A KR NIREPIREREIRR Al
X, REZHRTHHRDZRUBIOBRFUAGEREXER. HAES, WEETE.

HREZEM Al BARF R AN BT AR,

EEERKA, NSRS T IRSIRMUERENCHT, 1SRRI, FHER IT 3B ILAMIBNMALRAISENE, "Ik,
81% E’\Jé‘;’:iﬁ%%j' I IEESRIBRW S S 1T A EUASLI E S8R ARV IR ZA.

3. IT iR55AURE Al INERSEER RO

RIS 4] (53%) FIZIHERTR, IRSBEITINR AILHE, 63% NZIHERE T HSRIESTHESAINE, 64% NRIHERTM
MFEERT Al NI RAVEIEST.

FrEXLYERREXEE, MEIRTEREARNGE, EH 91% HABALREN A MAZSIRE. HEEaERLUENEIaE. 2

B/RERNERENTSNARRAZTFRETEUN ROITE, RARRSHME—NMRIFNGIF. Flal, FAIEEFREMN Al
BIFSHFE RO RREMARENAY N —ERET”, KR T RS PRIBORSHS =B RRIRI 05 1.

ARSSEIRRRL Al BI7ETD

MEHIRIEESHIER] Al A, (&REL ‘ 3 =3 IR Al REFHERNSCHITISER RO,
FEETIABTNXTZENEE Al £ ﬁﬂk%’l\@ﬁiﬁﬂgpmﬂéﬂﬁ 73 **HﬁﬂiELF' e Eﬁjﬂﬂj‘ﬁ’él JEEE%EEM
HOIRIEET AL LERI.

13&JR: H Forrester Consulting (XZR&E/RIFITHIZIEIAZT IT Services Are Catalysts For Innovation And Growth) , 2025 £ 3 B,

2 3j&: Dell Technologies 7 2025 £ 2 BYJXE. ®E. BE. ZFEMBASMES AR 750 BASH IT REEHTHREEE.

About the Author: Doug Schmitt

Doug Schmitt is Dell’'s Chief Information Officer and President of Dell Technologies Services. As
CIO, he leads the company’s technology investments, driving enterprise-wide digital
transformation, Al adoption and enablement, and IT modernization efforts to enhance security,
agility, and operational efficiency. As President of Dell Technologies Services, he has full financial
responsibility for the organization delivering consulting, deployment, managed services, support,
and asset recovery solutions across Dell’s product portfolio. A transformative, results-oriented
executive, Doug has more than 30 years of experience

© 2024 Dell Inc. or its subsidiaries. All Rights Reserved. Dell and other trademarks are trademarks of Dell Inc. or its subsidiaries. ML
Other trademarks may be trademarks of their respective owners.

Technologies



https://www.dell.com/en-us/blog/authors/doug-schmitt/
https://www.dell.com/en-us/blog/authors/doug-schmitt/
https://www.dell.com/en-us/blog/ai-challenges-and-opportunities-expert-tips-for-success/
http://dell.com/ai-services
http://dell.com/ai-services
https://www.youtube.com/watch?v=CZQKVZyIW-Q&t=1s
https://www.delltechnologies.com/asset/en-us/services/support/industry-market/dellservices-forrester-spotlight-report.pdf.external

	Template
	Slide 1


