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DELL PREMIER
IT SERVICE MANAGEMENT INTEGRATION

Make your workflow
work for purchasing.

Kick your digital transformation into overdrive by
integrating your existing IT Service Management
(ITSM) platform directly with Premier.

Automate IT procurement with one unified solution—
tailored to your specific needs by Dell Technologies’
industry-leading experts.

AUTOMATE DECENTRALIZE RELY
IT ALL & SAVE ON US
Increase productivity across Help transform your Leverage Dell expertise and
your organization by tying workforce by enabling efficient maximize ITSM capabilities
Dell Premier to your end-user purchasing. by integrating existing ITSM
existing workflow. platforms at no additional cost.
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+ Integrate your existing ITSM platform « Add fiexibility to your buying « Purchase Dell products from within

with Dell Technologies your existing ITSM platform
+ Set up personas across roles

+ Speed up ordering and delivery « Work with our dedicated experts

+ Enforce your IT procurement policies throughout the integration process
+ Automate IT purchases for new 9 9 P

hires and system refreshes - Utilize personas across roles . Easily integrate with Dell API
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+ Increase productivity across the board + Automate approvals via persona- oy

based purchasing controls . Get support 24/7

Find the right solution for your business.

Dell.com/Premier




