
Future-Proof Program
Protect your investment with Dell

Engineered to optimize your investments in Dell 
Technologies’ storage, data protection, HCI, networking, 
and server solutions, the Future-Proof Program delivers 
guaranteed outcomes, minimizing risk as you shape the 
future of your IT strategy.

An easy decision for easy operations

3-Year satisfaction
We deliver on our claims. 

We’ll make it right.1

Tech refresh & recycle
Recycle legacy storage and

servers at no charge when you 
purchase new Dell storage.7

Data reduction
It’s guaranteed. We include
advanced data reduction
technology to reduce your
storage footprint.2

Flexible payment
Predictability, flexibility and

choice, they’re designed into 
our programs whether you 
buy, lease, finance, or use 

APEX Flex on Demand.6

Assure infrastructure integrity
Dell AIOps uses the power of AI to 

simplify IT management and keep your 
enterprise-wide Dell infrastructure healthy, 

cybersecure and energy efficient.5

Data protection deduplication
Use recommended best practices from Dell
Technologies to get your data reduction
guaranteed for data protection appliances.4

Cyber recovery
Dell Technologies provides
assurance to assist in 
recovery of your data from 
ransomware and qualifying 
cyber events.3

We’ve got
you covered

Future-Proof Program

Have more time to focus on critical business needs and let
Dell Technologies handle the rest.

1 Requires purchase of a Three-year ProSupport agreement. Compliance is based on product specifications. Any refund will be prorated.

2 Storage Data Reduction Guarantee: Applicable products inlcude All-Flash Storage products as indicated in the Terms and Conditions. Requires minimum purchase of ProSupport for Infrastructure 4hour or NBD support agreement, a ProSupport Plus for 
Infrastructure support agreement, a ProSupport One for Data Center 4-hour or NBD support agreement or a valid support contract with a valid Dell support partner. For more information contact your Dell sales representative.

3 Cyber Recovery Guarantee: Applies to PowerProtect Data Domain appliances as indicated in the Terms and Conditions. Requires minimum purchase of storage capacity, DD Retention Lock Compliance Edition software license, and services as 
indicated in the Terms and Conditions. Signed Terms and Conditions and other eligibility criteria apply. For more information contact your Dell sales representative.

4 Data Protection Deduplication Guarantee: Requires customer signature and purchase of services as indicated in the Terms and Conditions. Applicable products include Data Protection products only.

5 Dell AIOps is available at no additional charge for products with ProSupport and ProSupport Plus contracts.

6 Dell Flexible Payment Solution modules enabled by Dell Financial Services (DFS).

7 With a qualifying purchase, recycle legacy IT storage or servers at no additional charge. Terms and Conditions apply. Valid only on direct purchases or through participating Channel Partners who offer reciprocal program benefits to their customers. 
See your Dell Technologies sales representative or Channel Partner for details.
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