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Boost productivity 
and increase ROI
with Dell APEX PC as a Service1

for Dell AI PCs

To keep up with the latest hardware innovations and an evolving 
workforce, forward-looking IT leaders are rethinking their approach 

to traditional device management.

4 key outcomes 
of upgrading with Dell APEX PC as a Service (PCaaS)

According to a Forrester Total Economic Impact study2 

1. Simplify and scale IT management

Maximize IT resources 
with fewer full-time IT employee requirements 
for device lifecycle management.

3 fewer IT FTEs 
required $73K avg. annual salary that could be 

shifted to more strategic priorities 
(for the composite organization)

Reduce device lifecycle support cost 
with Dell AI PCs powered by Intel Core Ultra 
processors and professional services managed 
through Dell APEX PCaaS.

$341.80 per device
saved during a 36-month cycle 
(for the composite organization)

35%
savings 

per device

2. Accelerate adoption of AI-powered workflows

Cut hardware costs without 
falling behind 
with streamlined vendor 
management and refresh support  
from Dell APEX PCaaS.

18 months
newer devices 
(avg. age of Dell APEX PCaaS devices 
across entire user base)

Subscriptions through Dell allow 
businesses to meet cost-reduction 
initiatives by shifting budgets

Capital 
expenditure

Operating 
expenditure

Avoid cloud consumption costs 
for AI modeling
by empowering developers to tackle tasks 
directly on their devices with Dell AI PCs.

50%
lower cloud 
consumption costs 
for AI modeling
(by studied organization)

3. Boost connectivity and employee productivity

Reduced device downtime for users 
with newer faster devices and service options 
like ProSupport Plus.

3 business 
days
Avg. avoided 
downtime for a user
(by studied organization)

75%
less device 
downtime

4. Achieve stronger business outcomes

Modern IT experiences with 
predictable costs
with no upfront investment and enhanced 
efficiencies across deployment, security, 
management and support.

Reduced shipping costs
by including Dell ProDeploy Plus services 
like Connected Provisioning.

50% device shipping 
avoidance

Boost profitability with 
connected tech
that eliminates the need for extra 
hardware or hotspots.

$675K
annual increase 
in revenue with 
Dell 5G PCs

Dell APEX PC as a Service 
for Dell AI PCs 

Explore a simplified 
and streamlined 
approach to managing 
the entire PC lifecycle

30%
ROI

$2.43M
NPV

$10.62M
Benefits PV

<6 months
Payback

Get started in three easy steps:
1  Choose your hardware

2  Add your software and services

3  Select your terms with Dell Payment Solutions

For more information visit Dell.com/APEXPCaaS 
or contact your Dell Technologies sales 

representative today.

Copyright © Dell Inc. or its subsidiaries. All Rights Reserved.

1 Payment solutions provided and serviced by Dell Financial Services L.L.C. or its affiliate or designee (“DFS”) for qualified customers. Offers may not be available or may vary in certain countries. Where 
available offers may be changed without notice and are subject to product availability, applicable law, credit approval, documentation provided by and acceptable to DFS and may be subject to minimum 
transaction size. Offers not available for personal, family or household use. Dell Technologies and the Dell Technologies logo are trademarks of Dell Inc. Restrictions and additional requirements may apply 
to transactions with governmental or public entities. Dell APEX PCaaS: At the end of the contract, the customer may renew the contract or return the equipment to DFS.

2 Dell commissioned Forrester to analyze the total economic impact and potential return on investment (ROI) by companies who acquire Dell AI PCs with 5G using its Dell APEX PC as a Service subscription 
model. This article highlights various conclusions from the full study that can be found at this link. Details about key assumptions and methodology are set forth in the study, which was based on customer 
interviews conducted independently by Forrester.  All quantified results are based on a composite organization that subscribes to 4,000 devices and 8,000 peripherals over a 36 month term. This article is a 
summary only and should be read together with the full study.	
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http://Dell.com/APEXPCaaS 
https://tei.forrester.com/go/dell/ApexPCaaS/index.html?lang=en-us

