
Residency  
Services

• Primary & 
Unstructured Data 

Storage

• Data Protection

• Server

• Networking

• Converged & 
Hyperconverged 

Infrastructure 

Certified technical  
experts for

Data Center 
Infrastructure 
solutions

    Ease the transition  
to new technology

    Extend technology 
value to maximize 
return on investments

    Keep data center 
operations running  
at peak performance

    Enhance internal 
capabilities and 
repurpose existing 
resources to higher 
value projects 

Seamlessly integrate and optimize new 
or existing infrastructure into data center 
operations

Directed by you, certified technologists with 
validated expertise and skills act as an extension of 
your IT staff, enabling you to realize the full value of 
your digital environment.

Whether you need help transitioning to new 
technology after deployment or require additional 
expertise and resources to support general IT 
operations, residents can extend technology value 
utilizing best practices. 

Offered Onsite or Remote, with 
4-week minimum durations for 
onsite and 2-weeks for remote
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Certified experts drive business outcomes throughout the lifecycle

For more information visit DellTechnologies.com/Residency or contact  
your Dell Technologies representative

Including but not limited to….

   Incremental integration work 

    Process & documentation 
change management

    Optimize IT configurations, 
processes & procedures

    IT process and policy review 

    Operational improvement plans 

    Operational management & 
administration

    Problem & service request 
management

    Change Management assistance

    Best practice sharing/knowledge 
transfer

Including but not limited to….

   Transition to new technology 
quickly and without business 
interruption

   New solutions paired to your 
unique environment

   Maximized technology 
investments 

   Enhanced value driven back to 
the business 

   Capitalize on best practices 
for improved technology 
performance

   Infrastructure kept running  
at its peak

Potential roles  
of the resident

Adopt Scale

Potential outcomes 
and values

Strategize

Resident experts for data center Infrastructure Solutions

http://DellTechnologies.com/Residency

