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Create New Organization Profile

Please fill out your organization name. The domain name is pre-populated

ACME

@acme.com

Exit Registration
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D¢ALTechnologies DEVICE MANAGEMENT CONSOLE / Settings
{fy Home .
Settings
O PCs
O Peripherals . )
£ Administrative Users
View, edit, create, upload, or delete
88 Groups administrative users
% Deployment
B Events Manage Administrative Users —
& Jobs
& Device Configuration
B3 Workspaces Select preferences for behaviors, settings, or
device interactions throughout the
management system.
Manage Device Configuration =
4 Settings
@ Help

Copyright © 2025 Dell Inc. « Term

of Use

[ Administrative Roles
View, edit, create, delete, or reassign Admins
for administrative role templates.

Manage Administrative Role Templates —>

& Order Retrieval

Set up your account to automatically retrieve
orders or manually retrieve an order.

Manage Order Retrieval -
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24 Single Sign-on (SSO) In-Progress
Set up SSO so users can securely authenticate
with one set of login credentials

Manage Single Sign-on —>
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Dashboard

PCs

& Peripherals

23,469 TOTAL PERIPHERALS (D PAST 30 DAYS 23,003 che
88 Groups
1 Deployment 8 CHECKED IN DEVICES
B Events |;| 13,955 88 2,182
a anding Updates
1 Jobs
B3 Workspaces
Available Ac g Pc
Recent Events ] View All Recent Notifications L view Al
Type H Target H Timestamp H Type Status Severity
Policy Event - Created Dock FW Policy 2/9/2025 Device Not Checked In open info
By James Murphy 12:43PM By System
Peripheral Device SDJBF12J 2/9/2025 Firmware Update Failed
" i Open Warning
By James Murphy Display 12:43PM By System
Events Export AB3210D 2/9/2025 Configuration Update Failed —— Warming
By James Murphy PC 12:43PM By System
Device Registered YS12ASW 2/9/2025 New Firmware Available
Resolved Info
By James Murphy Smart Dock 12:43PM By System
Device Not Checked In KHY23N1 2/9/2025 New Software Update Available
N " N Resolved Info
By James Murphy Smart Dock 12:43PM By System
Group Created Building 17 Group 2/9/2025 Device Not Checked In - PC
., Resolved Info
By James Murphy 12:43PM By System
& Settings
® Help
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PCs H[O| X|Of| A Zt2|2 4= ASLICE

DEVICE MANAGEMENT CONSOLE / PCs & Username v

@ Home
PCs
O PCs
O Peripherals Cosmos PCs < 2
All PCs that can enroll/manage Cosmos peripherals Q o S
83 Groups
I8 Deployment ] Identifier H Last Check-in H Model Number H Assigned User H Group
B Events 05/31/202
j ABC1234 1213 P/H S XPS 9500 James Murphy Devices-NorthAmerica
& Jobs 05/31/2025
] JLF8893 1213 P/H Latitude 7000 Allison Parker Devices-NorthAmerica
B Workspaces 05/31/2025 5 N q
j BYP4593 B Latitude 15 David Kim Devices-Asia
05/31/2025
] LOLP90OD 1213 P/H Latitude 7000 Luis Rodriguez Devices-NorthAmerica
— 1/202!
O DG26JH ?fﬁ P/”O s XPS 9500 Blake Knight Devices-NorthAmerica
1/202!
] S22GSE ?fﬁ P/”U s Latitude 7000 Nat Turner Devices-NorthAmerica
— 1/202!
O P4I9E8S ?fﬁ P/”O s Latitude 15 Bianca Price Devices-Asia
1/202!
] 56YU8I0 ?fﬁ P/”U s Latitude 7000 Shonda Johnston Devices-Asia
— 1/202!
O BYP4593 ?fﬁ P/”O s Latitude 15 Hannah Adams Devices-Asia
- 1/202!
] W25RF78 ?Zsﬁ P/HU s Latitude 7000 Valerie Nguyen Unmanaged Group
Items perpage | 10 \/ | 1-10 of 32 items Page | 1 [of3 Next P D
& Settings
® Help
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MLTeChﬂOlogies DEVICE MANAGEMENT CONSOLE / Peripherals s & Username v
@ Home .
Peripherals
O PCs
B Eaihicss All Peripherals o .
Manage peripherals in your environment Q o &
83 Groups
% Deployment ] Identifier H Device Type H Model Number H Last Check In H Group
2/9/2024
& Events (]  ABC1234 Smart Dock SD25TB5 315W PD 1;3’4 o All-Docks
2/9/2024
£ Jobs ] JLF8893 Smart Dock SD25TB5 315W PD 1; 3/4 om All-Docks
B3 Workspaces 2/9/2024
P j CNONFPOGMYH8Y51401YRA03 Audio WL5024 1; 3/4 - Default Device Group
REW3456 Displa! E1920H 2/9/2024 Devices-Asia
y 12:34PM
] - Keyboards @ KB555 2,/?/2024 Default Device Group
¥ 12:34 PM
2/9/2024
] - Mice @ MS355 Wi 3/4 EN Default Device Group
] WER2342 Displa UP2720Q 2,/?/2024 Devices-NorthAmerica
Y 12:34 PM
2/9/2024
] AD010696854C Webcam WB7022 wi 3/4 EN Devices-NorthAmerica
— 2/9/2024
J DB00390 Dock WD19 130W 1; 3/4 EM Default Device Group
- 2/9/2024
] NDI3949 Display U3219Q 43/4 EN Devices-Asia
Items perpage | 10 \/ | 1-10 of 32 items Page | 1 [of3 Next P D
& Settings
® Help
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D@LLTechnoIogies DEVICE MANAGEMENT CONSOLE Groups

Y Home
Groups
O PCs
Peripherals
0 P Groups Q
® 6 Nested groups to help organize devices, with Policies assigned to Groups.
roups
I Deployment » Unmanaged Group
& Events ¥ Default Device Group
& oks ¥ North America

¥ United States
B3 Workspaces

v Texas
v Austin 3]
v Parmer
v PS4
¥ Wing 2
¥ Floor3
¥ Neighborhood 1234
» Room ABC
» Mexico
» Canada
v Europe
» France
& Settings ) Unted Kingdom
® Help b Germany
Copyright © 2025 Dell Inc. » Termsof Use  Privacy Policy  Feedback
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D&LLTechnologies  DEVICE MANAGEMENT CONSOLE / Deployment / Available Software Q

2 Username v

< Available Software

O PCs
O Peripherals )
Available Software
83 Groups
I Deployment Dell Device Management Agent S
DDMA sends peripheral details to the console and receives relevant policies and settings
B Events
& Jobs i i
Dell Display and Peripheral Manager R
DDPM receives policies from DDMA and applies them to connected peripherals
B3 Workspaces
& Settings
® Help
Copyright © 2025 Dell Inc. + Termsof Use « Privacy Policy « Feedback
. — 23
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FH 77| 22| flot X XY W e AZEQO L2 2E0 AN = AE L CH

. Peripheral Firmware Policies IH| O X Of A I:|Hf0|* %%4 A EEHZ Heo ZMS dgY —’F AL

- (@} -
QA5 LIE

Dell Device Management Console0fl &2 5+2{H device manage.dell.com® 2 0| S5t Al XtA|$H H E £ Dell SupportOf| Al 20l 75 2L T

[SR=|



https://www.dell.com/en-us/lp/deployment-tab-recording-video
http://device.manage.dell.com/
https://www.dell.com/support/product-details/en-us/product/device-management-console/overview

Dell Device Management Console

D<A LTechnologies

8 ojuiE

Events ®0f = C|HIO[A == A|AEOA g2 O]

g, AAE 85 ZHEE, ITE3Y & 20| A8

Hl E of

L

=
=

o

+

D&LLTechnologies

DEVICE MANAGEMENT CONSOLE / Events

AMEREZL A Z S O|HIETE HA|ELICE O|HIEE= ZX
ALt

@ Home

Events
& PCs
O Peripherals All Events
All logged events will be automatically cleared after 30 day: Pl
5 Groups
Event Type Target offer Timestamp Deseription
& Deployment
L iICe P Reduce P3424WEB et an iroup Policies Update Reduce P3424WEB
B Events
. Confgurton Polcy Created
B3 Workspaces Cofowstion besey Dewal PIAZAWER o]
Device C el Seneral poam
Device Conne Laad General 202
Ms355 General S6a0s
Ferasn60ECDS —
Ms355 seneral 30/202:
FC72986DECDS - 30/202
Device € KBsss General i Connect KBSSS
Device Connect BEVIES General fhic) Device Connect GCYX7P3
Device Register Latitude 7350 30/202 S6RLL24 Device Register Latitude 7350
nitiate Device Unregister 7TLBRQ2 29/2025
Initiate Device Unregister 7TLBRG2 2025 lele Vance Initiate Device Unregister 7TI
Rem SPDIRQ2 haral M ar S le Vance Remove Device 5PD1RQ2
D SPDIR0Z Peripheral Management e Adele Vance Delete Device SPD1RQ2
Surtings et Rewiom Lnsusson J27GMB4 eripheral Manag i Adele Vance Initiate Device Unregister J27GMS4
@ Help izte Device Unregister ri8RG2 R 52972025 e
E @220 O |A|O S{Al O T | ||j:| | E Od HAI- H = I.OIAEHE O] T2+~ 0 A—1D2|_||-7I-2
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D&ALTechnologies — pEVICE MANAGEMENT CONSOLE / Notifica

Notifications

O Peripherals All Notifications

Alllogged notifications will be automatically cleared after 90 days. % 2z
§8 Groups
% Deployment Notification Type Target Status Severity Timestamp Description
B Events N
:e"'fz":' Che:kedln SD25TB4 Open Warning 5/21/2025 1 of Smart Docks have not checked in for more than 14 days.
e 12:00 PM
& Jobs
Device Not Checked I
evice Not Checked In SD25TB4 Open Warning 5/21/2025 1 of Smart Docks have not checked in for more than 14 days.
B3 Workspaces Smart Dock 11:45 AM
New Firmware Available SD25TB4 Open Info 5/19/2025 New firmware version 2.0.1.6 i available for Smart Dock.
540PM
New Dell Software Available DDMA Open Info 5/17/2025 New Software update for DellDeviceManagementAgent.SubAgent_25.0.
430AM
i date Failed (Individual)
E:"D":“'i'e f‘: aicibaled(lndiioial) Dell Pro Smart Dock Open Warning 5/12/2025 Firmware version 93.01.25.01 failed to be updated for Dell Pro Smart D...
o Sma 610AM
Sf:'f"’ Not Checked In Dell Pro PC Open Warning 5/12/2025 8 of PCs have not checked in for more than 60 days. After 90 total days...
c 1243 M
New Firmware Available P2725H Resolved Info 5/11/2025 New firmware version 2.0.1.8 is available for Dell Pro Display.
11:24 AM
5/9/2025 "
New Firmware Available P2725H Resolved Info o New firmware version 2.1.1 is available for Dell Pro Display.
Items per page | 10 /' | 1-100f 32 items Page [ 1 |of3  Next D Il
& Settings
@ Help

Copyright © 2025 Dell Inc.
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D&LLTechnologies  DEVICE MANAGEMENT CONSOLE

@ Home
Jobs
o PCs
@ Peripherals All Jobs Q % 2
8 Groups
Name i ScheduleDate i Target i Job Type i Status H Runtime  Details
%l Deployment
System 1234 05/31/25 12:34:00 PM Group A Scheduled Firmware ~ Completed N/A Success: 1, Pending: 0,
B Events Policy In-Progress: 0
Delayed: 0, Failed:0, Canceled:0,
& Jobs
B3 Workspaces System 15576 05/31/2512:34:00 PM Group 1235 Scheduled Firmware  Cancelled N/A Success: 0, Pending: 0,
Policy In-Progress: 0
Delayed: 0, Failed:0, Canceled: 7,
System 5678 05/31/25 12:34:00 PM Group Beta Scheduled Firmware ~ Completed N/A Success: 1, Pending: 0,
Policy In-Progress: 0
Delayed: 0, Failed: 0, Canceled:0,
System 3699 05/31/25 12:34:00 PM Group 99 Scheduled Firmware ~ Completed N/A Success: 2 Pending: 0,
Policy In-Progress: 0
Delayed: 0, Failed:0, Canceled: 0,
System 3622 05/31/25 12:34:00 PM Group Alpha Scheduled Firmware ~ Failed N/A Success: 0, Pending: 0,
Policy In-Progress: 0
Delayed: 0, Failed: 3, Canceled:0,
System 3100 05/31/25 12:34:00 PM Group Nova Scheduled Firmware  Completed N/A Success: 5, Pending: 0,
Policy In-Progress: 0
& Settings Delayed: 0, Failed:0, Canceled:0,
® Help
Svstem 1090 05/31/25 12:34:00 PM Group Delta Scheduled Firmware ~ Comoleted N/A Success: 2. Pendina: 0.
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DEVICE MANAGEMENT CONSOLE / Workspaces

Workspaces

All Workspaces
25,000 Results Qv

=

Peripherals

=
N

Groups

| Workspace Name i Status Devices
Deployment

Draft 8

= @ Unmanaged Group

Jobs ] WorkspaceName PS302 WS-3520 o 3

§
o
& Events ] WorkspaceName PS302 WS:3519
=
& Default Device Group
=]

Workspaces ] WorkspaceName PS302 WS 3521 — ;
& Default Device Group / North America / United States
] Unnamed
& efa

ce

Approved
up / North America / United States .ol 0

WorkspaceName PS30-2 WS-3522
] . Approved 6
L & _./North America / United States / Texas / Austin / Parmer / PS4 / Building 4 / Floor 3 / Neighborhood ABC

r WorkspaceName PS30-2 WS-3523
0 & Defoutt Device Group. North America / United States / Texas / Austin/ Parmer / PS4 / Buling 4 Approved 2

Unnamed Workspace

] A etout Device Group / Asia Spproved 2

WorkspaceName PS30-2 WS-3524
I o

- " Approved 4
vice Group / Asia

— WorkspaceName PS30-2 WS-3525

Approved
efault Device Group / Asla / India e 3

] WorkspaceName PS302 WS-3525 e 7
& Default Device Group / Asia / South Korea
) WorkspaceName PS30-2 WS-3598

Toproved
& Default Device Group / Eur i 3

] WorkspaceName PS30-2 WS-3500

Approved 1
& Default De up /E pprove

ttems per page | 12\ | 1-12.0f 25,000 items Page of2084 Net D D

Settings
@ 9 To assign devices to your Workspaces, navigate to the Peripherals page. Select one or multiple device and then choose which

Take me There
workspace you want to assign them to.

@® Help
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D@LLTeChnoIogies DEVICE MANAGEMENT CONSOLE / Help At 2 Username v
Y Home
Help
O PCs
O Peripherals )
o5 Peripheral Management C1 Feedback
View Peripherals Management Help Guide. Provide feedback on your experience using
88 Groups Dell Device Management Console.
I8 Deployment
B Events Get help with Peripheral Management — Give Feedback
& Jobs

B3 Workspaces

& Settings
@ Help
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4G/5G Connected PC

IT 22| XHS Qe 22t E 7|Ht £ £ 2 M QI Dell Device Management ConsoleS S8l 46/5G X|- ¥ Dell Connected

PCOf Cliist ZQ 3t MO AMAT = AUELICE Dell Device Management ConsoleS AF2SHH T 22| Xp7F =&
LHOf A 4G X 5G K| Dell Connected PCOj| LSt HEE 23 ELHD, SR8 4 ASL|CE,

® 0 ® @ signinjpellus x 4+

€« G O & dell.com/dci/idp/dwa/authorize?response._type=id_token&client_id=228467e4-d9b6-4b04-8a11-45e1ccof786daredirect_uri=https:/www.dell.com/identity/global/in/228467e4-d%t6-« @
D<&ALTechnologies
Slgn n D | | D .
G Google Sign In M ‘t
‘ Email Address ‘ C |
Password @

Peripheral Management
Don't remember your password? Create or Reset password Manage your Dell Pro Docks, displays, and other peripherals in a cloud-based,

integrated solution that revolutionizes peripheral management for IT Administrators.

Connected PC

or Stay connected wherever you go with 5G-enabled Dell Connected PCs.
Easily access crucial information and enjoy a seamless activation process using the
’ Send One-time Password ‘ Dell Device Management Console

Don't have a Dell account? Create an account

(A

AboutUs Careers Community Events Partner Program  Premier Find aReseller Dell Technologies ~ Make a Payment

Copyrigh Dellinc.  Terms of Sale  Privacy Statement Do Not Sell M Legal & Regulatory A

Slavery & Human Trafficking ~ ContactUs ~ Site Map.

- 4G/5G Connected PCE 75t H Dell Device Management Consoled}t HH E AH S X520 2 MM 35H0]
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- AEE 4/dot 2 Dell Device Management ConsoleOff 2101 4= Ql= & F 0|0 Y& &A| &L Ch 219
§-fcﬂ0| HAIZ|H 0§ Al SO0 Y2 AHESHY] Dell AE 2 ‘- 3HLt Dell ID EE+= Microsoft Entra ID2
=Z&0| 2a0lgtCt

Dell Device Management Console0f| & 25t2{™ device.manage.dell.com® 2 O| 55 A| 2. AtA|SF H 2= Dell Support®| A 221 7hs gL Ct.



http://device.manage.dell.com/
https://www.dell.com/support/product-details/en-us/product/device-management-console/overview

Dell Device Management Console

D<A LTechnologies

4G/5G Connected PC
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DellTechnologies  pevice mawacemewT | Setings

Settings

£ Administrative Users 23 Single Sign-on (¢ InProgress

Manage Single Sign-on -
& Settings
@ Help
- ZE0| ANASHEE 22| ALEAE 7L CH
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