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[2] Event Viewer

File Action View Help
&= 25 H

- Event Viewer (Local)

> _1' Custom Views
v | m Windows Logs

Source

Level Date and Time

Dell Number of events: 128

El Application 1. Information 05/05/2025 07:29:31 RemediationScript

@ Security @Information 02/05/2025 08:35:06 RemediationScript

] setup @Information 30/04/2025 07:45:22 RemediationScript

@ System @Information 29/04/2025 07:42:55 RemediationScript
—f clee-E (@) Information 28/04/2025 07:39:10 RemediationScript

1 '© Applications and Services Logs (i) Information 25/04/2025 08:47:57 RemediationScript
1= Azore Tnformation Protection. (@) Information 24/04/2025 08:45:39 RemediationScript

. is-| Azure Information Protection Scanner
eyandTrust Privilege Management

ardware Events

Event 2, RemediationScript
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EFY 2Ok AL R HEAE
o ahek Ap 3
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A 2| ' O|HIE ID
RemediationScript SuccessAudit 0
= 1
qE 2
41 3
RemediationFunction SuccessAudit 10
RFE 1
HqE 12
dn 13
RemediationInstall SuccessAudit 20
& 21
qE 22
dn 23
RemediationTranscript = 1
Hqe 2
41 2
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Event 2, RemediationScript

General Details

{

"Compliant": true

"SettingCompliant™: [

{
"AttributeName": "AutoOSRecoveryThreshold",

"Compliant": true

"AttributeName": "SupportAssistOSRecovery",
"Compliant": true

PowerShell2 A}&3510] 0] Y& & XHMIS| 2 Mst2{H C}
EESIMAL.
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ra
i
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Get-WinEvent -FilterHashtable @{ LogName="Dell";
ProviderName="RemediationScript”;
ID=2 }-MaxEvents 10 -ErrorAction Stop

TimeCreated Id LevelDisplayName Message
05/05/2025 07:29:31 2 Information {
02/05/2025 08:35:06 2 Information s
30/04/2025 07:45:22 2 Information {ia
29/04/2025 07:42:55 2 Information {
28/04/2025 07:39:10 2 Information {
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1.0[2{ OJHIE 29| BA[X| 22& E85H0] 7 2 0 Tt SHAl
HOlES 48 = AL/

SEvents = Get-WinEvent -FilterHashtable @{ LogName="Dell";
ProviderName="RemediationScript”;
ID=2 } -MaxEvents 10 -ErrorAction Stop

2. HAIX] 222 Al HIO| 22 BatefL|C}.

SHashTable = Sevents.message | ConvertFrom-Json

3.3 A| H|O| &= =telgtLTt.

—

SHashTable

Compliant NameScript SettingCompliant
True DetectionBIOSSettings {@{AttributeName=AutoOSRecoveryThreshold; Compliant=True}, @{AttributeName=Supp..
True DetectionBIOSSettings {@{AttributeName=AutoOSRecoveryThreshold; Compliant=True}, @{AttributeName=Supp..
True DetectionBIOSSettings {@{AttributeName=AutoOSRecoveryThreshold; Compliant=True}, @{AttributeName=Supp..
True DetectionBIOSSettings {@{AttributeName=AutoOSRecoveryThreshold; Compliant=True}, @{AttributeName=Supp..
True DetectionBIOSSettings {@{AttributeName=AutoOSRecoveryThreshold; Compliant=True}, @{AttributeName=Supp..
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vashboara services utntes Documents,
{a > Services > Manage PC fleet > Connectand manage PCs > Manage PowerShell scripts 1 . Manage Powershe" Scripts
Connect and manage PCs . A_-|l ﬁ % %3“
Company name: Manage PowerShell scripts
Your role: Connect and manage Upload, manage, and track the progress of PowerShell scripts for remediation * TECh D | I'ECtO‘” A-I Connect and

administrator

Manage permissions @ manage Pcs EHAlEEgl
Remediation 4 M2 2
0| & & LICt.

Last

by Y Modified on

Overview Name Y/ Filename Y/ Status Y Description Y

ver3_Raas_G. ver3_Raas_Get.. ("si ) ver3_RaaS_Get_BitLockerDe. Feb 21, 2025 502 PM
Set up and connect

ver2 Raas G..  ver2 Raas Get. lgned ) ver2_RaaS_Get_ BitLockeDe Feb 21,2025 4:32 PM M :

) anage PowerShell scripts
Search Get BitLocke Raas_Get_BitL. " ) Get_BitLockerDevice_Only_K... Feb 20, 2025 5:20 PM =3 A1 EH '('5}- EI-Q A ﬂ 2E=
— = L 1 o —1le—=

Manage Target_by Se..  Target_by_Serv. (‘Signed ) Target_by_Servicetag_Crow.. i Feb 18, 2025 7:49 PM Jlo'l I_ |_ o C & | I'

Groups Target_by ST..  Target_by_Serv. (si ) Target by ST Reboot request TR Feb 17,2025 7:16 PM

Inventory [0 manage columns
Recommendations

Update catalogs

Alerts

Remediation

Remediation rules

Mansna DawsrShall sarinte
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Canvas 2/E{H|O|A
Lol M 27
A3z ES

PZ=EPL O

J Service Tag %/ Group A
Default
Default
Defauft
Defauft
Defauft
Defauft
Defauft

Defaul

Defauft
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Upload a PowerShell script

)

Drag file here or Click to Upload

Each uploaded file must not exceed 2 MB, and only the .PS1 file format is accepted

) Test_PowerShell_Script.ps1

Description

vploze

T B 2 F AFEES oLt 1, FFL, EF = FIFSE
afZol ZgtE LC)

|
ZH ol Z S Eol et MA X8 E =25 448

9+ 3 powerShell AT EZ Q2 C87| Mo =0 £2 7|
Z10| ZTILICL O|et EHS AR ETI MY A|AEIOA] A&
TechDirect AHE2 X} QIE{I{|O| A0 M ME 7t SEHH 2 NS LICH

HEf mAlOf Ciet 3= &
- SR IEES MESIO A3RE 48 £= HIE HEHLICH

o H— oo —
. B2 AL 02 YBS LEIYLICKO): SHO2 HA)).
. B2 AC 12 MIS LIERYLICKO): #ZHYO 2 BA|)

. WM AIYE 2X0| BE B NFHOIA B HF EE MY ZUS
SESHER| SHOISHYAIQ.

N Model Name Execution Date Workflow ::u:ﬂl ::::Sdia‘tinn Rule Output

LATITUDE 9520 Feb 22,2025 3:14 AM View - e Message - Encrypted - FullyEncrypted Ful

LATITUDE 8520 Feb 21,2025 12:45 PM View s ) Message : Encrypted - FullyEncrypred
Feb 21,2025 12:42 PM View S s Message : Encrypted - FullyEncrypted
Feb 21,2025 12:38 PM View - i :‘ Message - Encrypted - FullyEncrypted
Feb 21,2025 12:18 FM View - ((succesa ) Message - Encrypted - FullyEncrypted

LATITUDE 7350 Feb 21,2025 11:42 AM View - [ Message - Encrypted - FullyEncrypted
Feb 21,2025 11:40 AM View - (ouecaead) Message - Encrypted - FullyEncrypted

PRECISION 3581 Feb 21,2025 11:29 AM View - ( success Message : Encrypted - FullyEncrypted

PRECISION 3581 Feb 21,2025 11:14 AM View ( Success ) Message : Encrypted - FullyEncrypted
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o X ol Z ME} Lo Y 7tst 2tET HEfE Y=L CH40K =
Hoh. &8 HAE F2/0 (0| Z) & 7|2 E AH85I0l HEAEES
EHBLICE O] 7L J|El 34 52 Qo EAlZ HAES
E AL Off: Write-Host "|IMessage: Encrypted - SBLstatus|"
- O|Z Scll AH &8 Qo Cr30t 22 E30| EA|E LT
Rule Outpurt

Message : Encrypted - FullyEncrypted
Message : Encrypted - FullyEncrypted

Message : Encrypted - FullyEncrypted

Ha:ole| 50| Zo|E B2 OrX|9 =5 T EA|ELCH
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. O 27 REMISH 220 B AL A} QIE[H 0| A0 YAZE MMS
AFBEILICH 0] 22 YAZ 2 Aol BY| MM S2B}0] YA AL 4
ALt

. HIAE X0 ~n

(EE2E2M) 72 7|2 & AH83to ol ez
O|SfLICE of & = Chg1t Z5 L Ch

Write-Host "~~Recovery key: SRecoveryKey1 Key Protector ID:
SKeyProtectorID1~~"

o o e = o —
O| 2R ¥ AEZ MU =8 ¢S E XMt §E7F A E LT
I Remediation
Model Name Execution Date Workflow ~ LPProve
Status Status
LATITUDE 9520 Feb 22, 2025 314 AM View S ran
LATITUDE 9530 Fab 20, 2025 145 PM Vit e
LATITUDE 9530 Feb 21, 2025 1218 PM Wiy Ercent
PRECISION 3581 Feb 21, 2025 11:29 AM View : Success
PRECESION 3581 Feb 21, 2025 11:14 AM Vi Success
Harvest_BL_Keys WKLY_Wed x
Download execution log Click on a node to view details
@ : PowerShell 1
Q
100% - Input:

. || PSFile:
! | vera_RaaS_Get_BitLocke
rDevice_Only_Key

Execution Context:

| I o
PowerShell 1 |

Output:

Recovery key:
000000-12121211-
2323233223-3323232-
3323232-989898 Key
Protector ID:
{22A55566E6-8877-
1A1A1-A2D20000}

Yetto execute | Success M Failed Il Approved
Cancel

[UNOZ eSO ZM IT 22| Xt= TechDirect Ul
Jtset Z0E EHS0 pc IES2 8 E8HCORE
(@)
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= =M E2 PowerShell 72 AFE0] StEY A3 ES AAgL T |JH T Ofl CHEH 7H &t
AATYEL QBLL O MK RS XS YO 4 Y202 PowerShell 7822 A3 ZE S I} 0} hLct.
k=1
a

YIS WHAS AFSSI0] S ATYEES 2ES D AWBLICL M HRY=
Al

AHE 7ts%H F 7L 2 B SHLUHE 25
o4 23EZ0| PowerShell A3 EEE
HEESHE AFE AR CHL AL
TIdst7| Mo 2ast 4 AAEHET
MYE|O] A=K &0I5t0, HQsHXA| g2
420l= MYEOf QX[ otz E LI

1 PowerShell A3 E A2

ZH| SHZ M oM~ Remediation A
2 TechDirect2 0| & L|LC},
» Connect and manage PCs Eonech ey el

CHA| 2 E 0| M "Remediation” A M &
MENSHL|CY,

« "Remediation rules"S = 23} L|C} hianage PowerShell scripts
*H 'H‘ Xl MM 43 > Services - Manage PG fleet > Connect and manage PCs > Remediation rules
E'_ En_l- A_||-| llcreate a ruleu H_i %% % é! —cl)-I_ O:I @ lmﬁ:;ﬁ\n;;:lrneu only on PCs with SupportAssist version 4.5.2 or higher. Please upgrade your PG to continue using

Xl AWM TI AE A|EFSH mw
TR MM T2 MAS A|ZFSHL O} Remediation rules

Remediation rules assist in handling issues in your fleet. You can use device data and overall fleet insights to customize rules,
create specific solutions and monitor their impact on your fleet. This ensures a better end-user experience with minimal
downtime.

Note: This feature is only available for connected PCs with service plans ProSupport Plus/Prosupport Flex for Client.

Create a rule Learn More

r rul
2% g Create arule
| o
4 Remediation rules assist in handling issues in your fleet. You can use device data and over
— — .

user experience with minimal downtime.

- 213 EE FY 2= "Custom Workflow"
2 d™gUc 13 932
?_H H‘l ﬁ7|‘ OE:' _"r;l |_| EI‘_ Name your rule

» 1 Build workflow Name and build your new rule

TEST_CUSTOM_RULE

Select workflow type
O Dell Workflow o Custom Workflow

D&ALTechnologies SupportAssist for Business PCs: 2| 3| 2 A —11
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5 12 ATYES B2 OBF HOIN Al ;

— — O Select workflow type
(O peliwerkow ) custom Workflow
Ol Hlilg(%c’o:I x-I E‘l El_l _?Iil %i) X POWGFShe” Euildw:rkﬂn:lﬂwithskrllsandscripts :
TZ("PowerShell"0| 2t HEA|= S .
x_l El El_l Al_j_ll__g)% 9LH H'l ﬁi JE:LO'I EI‘ O g o Skills and scripts library.
1005 Search for skills
E5 LI

2] Drag and drop the Start event,
Fomenel 1
then add the skills and scripts you

want on your workflow.

& sStan Event

i Powershel
(tUpload a PowerShell script

~ Product Owned

e aEE= QA A o -
® e
SAE HZABL|C
]
« AZtO|HIEE 225l QEZ SIMEE
&0 PowerShell 20 & Z%tL|C}.
dHYIAEZIFMHELC

PowerShell &4 42|
7 PowerShell 122 22510 @EZ 0| A Name your le
A A‘l (=) __rI.A-l St |_| EI, Test_Rule
Select workflow type
. IE_:! o oi PSFIIe(PowerSheII) = S)-m[!el\\::;kﬁa:h k? c:mOT.rvOfkﬂow
AI_'I E_I'|l-c.-é|- I_l El_. uild worl w with skills and scripts
@ owershell
+ 2AUE SBOE Mo 22 o q =2
J_ B Powershell files
PowerShell A3 EE MEIGHL|C},

@ PowerShell 1 ‘npu{:
A s
. = ?_l : PSFile v

verd_RaaS_Gel v
- &5 50 22T E R YesS

Requires Approval:

MERSEL|CE O 2{™ "Remediations” = “
A_"l AI_:I 0" A'i T%EE HX‘” EEI [[H 77|'x| Execution Context:

A B EJF Z=H| =L O} gem v

FEI N2 EE= SA| ATEEE
O Z M52 ™ No
= MEstL|C}

- 1-d

+ Execution Context: CI2 £ 0j| A
MEdBtL|CY
+ System: Z2|A} Hot2 2 AAHEL|C}
(Oll: BitLocker 7| M),

« Current User: 2'd At Xt Hoto 2
AloHEltq EX‘| II‘O‘lO X-”oI-E|

=
U LI,
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=
« Scheduled: A3 EE M A|7|E
golgtLCt,

« RunOnce: E E& &
AlZHAM/PM)2 MEHBEL| T}

« Daily EE= Weekly: 7| ZH(AM/PM)
= Zolotn F7H Yo E R
QUS MENSIL| T

o AM2H2 Q7 7A|0|M 2 124
AtO|Of| Al D pM EHE 2%
12A10| M 2= 6A| ALO| O
ML, 2[AA FSSS YK
floff FEZ AIZA|ZEO]

X g ELCt.
. AYHEZ 7|8 LW OSSO0 Z2
ClHO|A Mdof et AT B EE
s 2 E2|AHEL L}

- CPUZEE
. ClA3 8% A7t

—

- HR2E B

« YA ZLE H7E(0l: CPU > 80%)5t1L
oo wat 7| 2HE Folg L Th:
= 0ld).

« Run Once Now: 22}l AFEY
ClHO|AOIM AT RES =

Ef Ol
—
2 EZ =4
ALt

Ol £0f C|HO| A 9| CPU E#E &7t
3_5_ O|AI- 80% |AI-01| EEI-'c'SI- [[H DI-*é‘J
AR EE EQ|Hsl2{H Ct2 1} ZH0|
A=| __I.LA-I ol-|_||:|-

}0

| A~ 2 Rule type and schedule

Rule type and schedule Choose when you want 1o execute this

| .
Rule type

o Scheduled O Telemetry O Run Once Now

Frequency

‘Selec’t QOm Oem

Daily

Weekly

Run Once

A 2 Rule type and

you want to

Rule type
QO scheduled @) Telemetry () RunOnce Now
Parameter (If) Operator (Is) Threshold

Select v Value

CPU Utilization
Disk Idle Time

Memory Utilization

Choose when you want to execute this rule

Rule type

() scheduled @) Telemetry (O) Run Once Now

Parameter (If)

Operator (Is) Threshold Unit
CPU Utilization ~ | Greater than or equal (=) ~ 80 %
For longer than
3minutes v
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AO|E S MEBI7{LE AO|E L) S5 1B HIAE 2 29 15)8

MEdSHLICE 352 HZ 3 22| MH0] AFE F2l x| Of °'010F IS

Edit rule

Remediation rules assist in handling issues in your fleet. You can use device data and overall fleet insights to customize rules, create specific solutions, and menitor their impact on your fleet. This ensures a better end-user exp¢
| v @ Build workflow Name and build your new rule

| v @ Rule type and schedule Choose when you want to execute this rule

| ~ 3 Assign Select the site(s), group(s) you want this rule to be assigned

Select PCs by specific sites and groups, or assign them individually using PC identifiers. Then, use the View PCs button to generate the list of targeted PCs for rule assignment.

© AssignPCsbysiteand goups () Assign PCs manually

Select sites: Select groups:

Al % v Al x v

Select PCs across all pages

serviceTag &/  Group Name ¥ site Name Y Model

Default Del LATITUDE 5530

Default Del PRECISION 5850 TOWER
Default Del LATITUDE 7350

Edit rule

Remediation rules assist in handling issues in your fleet. You can use device data and overall fleet insights to customize rules, create specific solutions, and monitor their impact on your flee

v © Build workflow Name and build your new rule
v @ Rule type and schedule Choose when you want to execute this rule
A3 Assign Select the site(s), group(s) you want this rule to be assigned.

Select PCs by specific sites and groups, or assign them individually using PC identifiers. Then, use the View PCs button to generate the list of targeted PCs for rule assignment.

O Assign PCs by site and groups ° Assign PCs manually

You can now search upto 30 PCs by selecting any of the PC identifiers: ° Service Tag O Asset Tag O Hostname

79 X

Update rule Cancel

D&ALTechnologies SupportAssist for Business PCs: 2| 8| Z2 A —14



74 op2a|

"Create RuIe . 0| g|Ao 2
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gL Ck
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« 1% 0|52 28/5l0] PC HE{E &QITtL|CE
« & U Z PcOl CHSH Success, Failed == In
Progress AME{{ 7} EA| &l L|C},
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42 A ofe| 23R EE MBS 8 =2 +5
SN =2 E Sl 4/5H AT EHER ZH 2 7|&2 AYsto M 3™ AAEEE W +
AELICH BF I E = Write-Host 21t 22 &9 AJEEQ AN E= FH2 K AJEHEL
A ol X i 2 A Y e ErlAY = ASLICHL
Ol &2HSt7| fldl, of Z2|# 0|8 MEHE 2t2|5H7| /o] W e HIAE2| o E dHE A ST
1. -‘?—JE%EOHi 1702 A|Zt ORI E, 47 2] PowerShell AT E E, 1719 2K 8 & 7|&0| 52|
UAOH, 2= I EZ HHAS QEZ H0f /= "Product Owned" MM 0| A BO{Ct 52
AR Ll':f.

2. YAE2 e =2f= thg HAE WE =+ AL

- 1EHA: £ o Z2|7| 0| 0] X x|0f U=X| =I5t 2 MH[ATL HE FOIX|
sto|stL|CH
[=] .

=

ro

« 2EHA: O 2|7 0114 0] EX| =0 AUX| 2 ME| AT HH SO|X| @2 2 MHAE
A|ZHSFL| T

=~

L=,

« 3THA: O 2 2(AH 0|90 BX[ZX| E2 E? =X o2 2 YUS =2=010] X|ot L5 2K =
ME|27F H-> 7| A[&S=X| 2 lgt Lt

« ATHA: O Z2[AH 0| EX| = MH| AT HH S0 ZR AAE2E S2YLICL

+ STHA: AH| A7) B2 MENE SXIEE B2, OB Tf7] 7|ZH0] ket 30| AH| A CHA
Alzks gLict.
O WHB L RS WL UEY AAYY U AN HolH 7|22 S0 2 ZRHAS
ZABBLICH B =20 RUMS YBUORM YIS L ChYE EU0| SHOR 4S540
22M0|D EIAYE 2H 2 EXIS 3 + Y& LI
ol2{3t 7|58 BEOHH ZUK E2|Hot TEBE 2| S Sof HUS MO RAISHRN BTt
29 A2 2 BE|StEE WEeE B2 YABRE HNY 4 UL

FHEHHA CH0]0{ 13 5! PowerShell YA E = T HOf| Clict M| 7H 2

HH A Choloj 07 e

e A CHO|Of D40 A& Chesst

I QAE AASH= HUEHE

ES QAS2TF A ™o 2
HEL|CE O] 440 A= Ol A

HIAEZE H=Sn £

|=|A'|o|-|_||:|-.

=
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FowerShel 4
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PowerShell ¥ A EZ2 THA|

PowerShell 1:
« O| A3 B EE £ O E2|AH 0| M0 X E|O U=K| =QlgtL|CE Of Z 2|7 0] 0] HX|Z|0f

— L= T O

910w olatel Of 22|01 AH|ATt A8 FoIx| of S BrolgtLIt
. B2 NE:
+ Exit0: OfZ2|7[0| 40| K| 5| YT M| AT % FYLICE BE 0| HCf2 HSetn
AoH YAB2E 2R 4 ABLICH
. B2 1:00Z2|70]40] HR|E| X BF M| AT AT K| R LIC
=

o
« Write-Host & &: "Application is not installed" =22 ™&35t 1 PowerShell 2& E 2| g L|C}.

PowerShell 2:
+ Write-Host 230 23| E2| | Of Z2|# 0| 0| MX|&|X| AUSS LIEFH LICH
O AZYEL OfZ2|A0|NS MX|5tT, @2 S 1S 58 RE 3 ofLt2 MaTL Tt

« SZ20:0E2|AHO[ M0 EX|Z[AD ME[ATF HH S LIC
A

« S 1: 0fE2|AH 0] H0] X Z[ AR T MBI AT

>
o0
aal
=
30
Ral
)
o>
-
o

3 PowerShell 3:
+ PowerShell 27} &t2 & £ S & 00 2|8l E2|HE|= O] AT EE &= O ZF2|AH 0|M 27t
HEHOZ S ZEU S 2 2QISLICE AKX E ELf D YT EZE SELICH

il

PowerShell 4:
4 « PowerShell 27t 222l = = 10] QJsf E2|HE|= 0| A EE= 102 S t7|st= =8| &
Egtet] 2ot A ofE2|AH 0|M0| TS| =7|3HE WHK] F7F A|ZHS S| L|Ct 7|
A ZEO| X|LH AT ZE = Of F2| A 0] AMH|A(O|: "APP SERVICE NAME")E A|%fgt2{ 1
NS CH A3 O AT EEI ZRE[0 JAE2 7t 22 E L CH

MH|A J|& A|ZL

+ PowerShell 10| O = 2|#|0| M 0] X[ 2| K| Pt HEkEl MH[ATF AL QUX| @SS LIEIH =
T2 125 45 O] AFM Ho|=l 7|=0| 2 MSHE L|CH MH[A 0|23 22 Y E
7 H == AlZHE MH|AE XG5S JO|E LICH PowerShell A3 EQL HE| 7|&
2 ESHEM ALE 7HsTH AP HOol=l REIS LIEHHL|CH

rlo
Mo

A

D&ALTechnologies SupportAssist for Business PCs: 2| 8| 2 i A - 17



A=z A= AlLIE|Q

PowerShell 10| Exit 05 T &0t0] O 2|7 0[40] EX|E[AL ME[ AT HH SUS

1 Z 2 - PowerShell 1(Exit 0):

LIEtW= 89 238 E= F7t HYS 25K 2 S=E UL

A2 - PowerShell 1(Exit 1):
2 « Exit 10| dd&H AIAE 2= MH|2 7|2 Aoz FeheE L CH HEE H20M EB[A
ZUS stz 0| Z20f tst MH|£ 0|5, 2l & Al HHMAEES ol ioF gLt

D<A LTechnologies

Of EHA[of =170 EECH2 0 M "Exit'E &St S = 21O
MB|A7F e D AR ESS LHEFE) I X| 2Helst

MH|A(Of: "APP SERVICE NAME") 7} A| 2 E|0f 7t 58
YIAERZ 7t L= ELCH

—_
—~
o
=

rr
o
d

@
(=]
100%
PowerShell 1
)
£ art Service by Name 1 \
@ Start Service by Name 1
=] This skill s1arts the specified
name service
100%
Input:
Display Mame -

APP SERVICE NAME

Start Senice by Name 1
Reauires Approval:

No v

Execution Context:

System R

SupportAssist for Business PCs: 24| 8 Z A -18

=2|7 0|40 2X| = AX| 2
ZetgLCh 780 2tz
FERSHX| Eeaz

Traversal Condition

Id: Flow_0684n49

Select1/0

Activity_DcBtfih: Exit

Select Conditional

equals to v

Condition Value

1

Condition

Activity_Oc8tfih:
ExitCode == 1

-

Drag and drop the Start
event, then add the skills
and scripts you want on
your workflow.

£ Siart Event
% PowerShell

|y Upload a PowerShell
script

. Product Owned

i Start Service by Name
il Stop Service by Name

# Disable File Print and
Share

it Enable File Print and
Share

i Enable ICMP Inbound -



42 - PowerShell 1(Write-Host &2):

Write-Host = 2 0f| "Application is not installed"2t 1 EA|Z|H PowerShell 27t E2[HE L|CE & ¢
22 EECHR20|M "Output Text"E M ESILT, Z2 712 "Contains" 2 E &St "Application is not
installed" 242 350 HEH Z20M FolgL Tt O3 T3 O E2|7H| 0|8 EX|E TSt =
PowerShell 2 Of 7} H =& gL Tt

@ Traversal Condition

<]

100% Id: Flow_1jf23mg
Select 1/0

Activity_TwSknsu: 0

FowerShel 2 Select Conditional

contains ~

Condition Value

Application is NOT

installed

Condition

Activity_Tw5Sknsu:

QutputText in
Application is NOT
installed P
@ PawerShell 2
=] The skill executes

Powershell files.
100%

Input:

Select v

Requires Approval:

Select W

Execution Context:

Select W
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ZZ - PowerShell 3(Exit 0):

PowerShell 22| Exit 02 A EZE PowerShell 322 EE, LICt. O] 2= I/0 S S Exit Code
2 XEStD =UHE 22 022 X785t 4 etL|Ct O3 CHS PowerShell 32 YA E2E &I
OHZc|H Ol ZX|7t SHZZ R 2D MH[ATZ AEH 2 % 2t QISH= HA|X|E EA|RL|CE

@ Traversal Condition

[}

100% Id: Flow_0rq5qox
Select 1/0

Activity_Opmtr84: Exit Code v

Select Conditional

equals to v

Condition Value

0

Condition

Activity_Opmtr84: ExitCode == 0

@ PowerShell 3
=] The skill executes Powershell files
100%
2 Input:
PowesShell 1
Select ~
& i 5
e
Select ~

® ¥

o A e Execution Context
- :

D&ALTechnologies SupportAssist for Business PCs: 2| 8| 2 & A —20



ZZ - PowerShell 4(Exit 1):

« PowerShell 29| Exit 12 ¥ 3= ZE PowerShell 49 2 S 2tL|Ct L2 HZ 9}
OEZIXI 2 S8 D2 1/0 RS MBS, 242 "Equals"E A5, 2 1S 22510
TBEL|Ct PowerShell 42| =2|0|= 1022| Ci7| 7|Zt0] Xt Yo, O &

O Z2|AH O] MH[ATF AR E| D IEE7 SEE LIC

@ Traversal Condition

=]

100% Id: Flow_1sez08h
Select /0

Activity_l1c6j8pg: Exit Code v

Select Conditional

equals 10 4

Condition Value

L p

Condition

Activity_1c6j8pqg: ExitCode == 1 4
7

@ PowerShell 4
Q The skill executes Powershell files.
100%
Input:
Select A

Requires Approval:

Select i

Execution Context:

Select b
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