D<A L Technologies

I+ 2= & & - Secure Connect Gateway

Dell QI T2} AE x| A|AE &
=

m&

274 1. 22 HZE AOIERO] 7|& EHEO

AOCIEHOl 58S A= A 29 e CHE L EO| ALt

— o d =]

7|& AT E Q|0 9l SupportAssist Enterprise 3! Secure Remote Services
Af% §X|E| o4ﬁL_| 77|"?

o] @X[otn FAOo|Eg = U= 2ZEY YL
O] A7F HRBLMt?

EQI0fE AHE5IH O{E A Dell X2 HUHAM O B2 7HX| S A

B o|rir

18}

N
[}
10
Jm
oA
g
N
Ra
»
e
Y
B>
[H

-
N

<
-
-~

riot
oy
=2
>
K®)
N
B>
| tl

EOfE Bzt 95t SHO=

2

IE-|

T
=
~

08 [¥2|0Q
or |I>

oy
=2 |
i
0l
H-|

|= AO|ERIO| 2ZEQ0jet X[ 27 ATS2

r

lHo |2 |Ho

I
]

=

[e0]
HD [Hofret s\ |ret
XY

N re x| (mn|=
rg [T
N

ﬁ
o m

1 A O] EQJIO] C|H}O|AE Dell TechnologiesOl S = 38H0f &L 71?2
7|50] = AO|EQIO| 7|=2 FARL7I? 2|11 Secure
nect Gateway01|)\1 22|5ts f4 ANA 7|SO| B E HES
|_|77f

2| Xt A EQJOEt
40| 75t HES 2
=17k
13. OpenManage Enterprise& A{H|A E2{19210
14. A2 22 EQOf HHi AEs e
15. QIS Z=H|7} &

S
ro

@)
3

0o

11.
12.

2910/0{ A|0|E20] S M0 O{EA AHSE LI}
2 QL2 AOIE0IE KT ABS ABE

4|2 |ox |[Ho
>rﬂ e EO

%0 o |12 »Q

ot FAYL?
s

of = o)
BT

A H

= =
= 2|52 ™ Of H A S{OF L 7t?

7t O{E A A =S5t10 Delldt O] EA HAEL[=X|
T £2t0] FXIE LI

2 7t |14 X2l M-S S5l Dellof| A
t

fot
ro
91-
2 |y |2
>O

T
-
>
=
o)3
-
Ir
N [ O

16. =M 7t

O |mx|oX ||
> |J2|rlo |02 | |lo

o &=
-
=
>
fo

i 9

>
>

_(')l-
>

18. 24

m (=

Al
o]

19. O| *|ﬁ

m
o
o
m
o
iz
im
o

m
L
|_m
5|

o
I-II
HI
nT|6
oA
0

2 ZHAbE T

0

]

>
r
)
040
o
K
o
Pal

(o)

1%
9_}
rlo
o1
>9

20. ¢1& 7 CH ot XWI? SEE= Lo M =HoIet

LFLH>

F|le
N

hr

e

k=]

Al

d

s

2

© 2025 Dell Inc. or its subsidiaries. All Rights Reserved. Dell, EMC & 7|Et 4% & Dell Inc. =& 1 At3|AtS|
MEULICE 7|E HEE IY 29F9| AEHY £~ EL|CE Published in the USA. 25/11



Dell 124 7= L0 4

S

A

=X FAQ

M ALIE| 21. AL 8+ Atgtof A A 7| &2 HIESH #£43517] {8t A2 Ao
o A=0| JAELI?
X2 MH|A 22. HZ2 Dell QIZ2tAE RN K E0] CHot X2l MH|A A Q9| 7HK[QF o
ZEo| ASL I
23. B L E 2 A& A|AEIO| ProSupport Infrastructure SuiteSZr 22 X2 MH[A
Aotel M80| Mt E FL XtaztE X[@ 7|s A E L7t
PowerEdge ¥1Z 24. MH{0f o] AZ _+_uE$J|O1§ HiZSH D #4571 E2 WHE2
SAYLIN? O|H E2 AELX] ({EHA ZHESLI?
25. MH|A A Z0| OpenManage Enterprise2| C|O|E{ ME 22| =HF7| 2L EE
7|52 O{EA BT I?

-

26. OpenManage Enterprise& AMH|A Z2{0012 ofH A|ARIZS X||E

L
=
27. NH|A 8 AZA AT EQO{E A2 OpenManage Enterprise2t A
PowerEdge A{H{Of| CHSH Ci|O|E MIE = 7| 22| HAZ 3g =
A& L2

_'__
o |d
- —v—

A

28. OpenManage Enterprise 27 0| A *‘|H|A E{ 1210t AlOps {1212 K|
AHE 5l OF 2L 77? AlOps E2{ 1912 ALESIH Xt=oHEl AL of 2N X| &

Ao~ d8 7Is= r%%%aaa L{7t?

29. Y= PowerEdge A|AEIO|| LIEtLEE Dell Connectivity Client= £ X & L7712
Secure Connect Gateway 7| =1t @ 2HE!L|7}? Dell AlOps2t @ 2HELL|77}?

Ol M 30. Secure Connect Gateway2| 28 HH0| Cjot 2= AC|0M = 5
A L7717 SHEQ 0] ZoHo| CHet 0= X[ 2 AH[O| A= AKX 7HEE L7t

31. AO|EQI0[o| Xtz BH tE| 7| 50f CHoH &Otof g Attt EAUL?

32. QX B4 BEQ| FQ 7|52 2L}

33. 0| AIO|EQO] M2 0|0 & LT 7= BHS SBHSI=E X AL L7

34. 2= 8|0| A A O|ERO| e[ CHA[E E0f M= Of A0 7} X[ R E L7t

35. REST APIE A|%ote{ ™ O A 8Of BtL|7}?

36. Dell AlOps ZE0jjAM O] HA AT EQI0= {EA MEELM?

37. TechDirect ZEHO|A HZAEl Dell QI T2IAEE N HES 21 2t2|s
A 0|A|_|77}?

T AMd

© 2025 Dell Inc. or its subsidiaries. All Rights Reserved. Dell, EMC & 7|Eft 2 &= Dell Inc. == 1 X}3|ALQ)
APHQIL|CEH 7|Ef A HE= ST A8 F 0| AH Y = Q& LICE Published in the USA. 25/11



Dell 1124 {7 L| 7| O

1: HOH 917 A0 ES0] 7|& BHEO|F FAAL 2

[

Dell secure connect gateway 5.x 7| =2 Dell Technologies Services2| XHM|C HZ AT EQo{QiL|C},
= A

ABi, YIESI, B0|E AE2|X|, BO|E B3, H{X|E L S10|T 2B X| S(CUHCI) 24 5 HA Del
AZetrEc EEE208 BelE & Us BY 9 STUS HBHLICL £910 71501 750] SPE

7|E 2= EQ 02l SupportAssist Enterprise % Secure Remote ServicesE CH Af| gt L| Ct.
0Z40| £ GA[5tn Yol EY = A= FAHSHHE SH S XS LICH AOIERO M7ty
O EZ0|dA, =8 Al Ol E2|AH 0| E= HHO|H oCjMe 2 M), 2IF HZE 34, 2812 82
ol X 2F 2tFol| e

|_ L
o SE A
K=} _A-|EHo|-_|_9|ﬁ||||-_

7Is

ﬂl

o I EZQ% ZXof ot SEH

e Dell Technologies2t 1174 2t 79

o XL F=FTOAMQITEZEE
ATZEQOHE X|EHMOE H

o Dell AHZZ0|= 2tF HH
X =Ed 7hd

—

A
MWL ZEZMAS AFE D5 dA R MO 7[S0] B E YA 22Kt
A

B2 2 HEZ Mol X XS Mst= HO|EQICIE S 35

o

o Dell EMCOA XEot= 2&2|0|A F& 19 22| HA[ZES| E Ul 2tE &y

o
X[ MH[A AH QO ProSupport Infrastructure Swteol ZE MH|A £=F)0| HEE X3 &|= Dell
=

QlmatAE N HES FOSHH O] 91Z AZEQIOIE R2E XY 4 ASLICE oA TsHK
L

AZEQ017} 0|2f3t A|AES BLIEIZST| AIHSHE Dellof A O ADLESH AL XHESHEl X| @1, MAIZH 40
SoE DR BAS MIY 4 UA T

2: A|O|Efl[0] M S ArEdtE A 2lofl HEE + Q= CHE YEO| ASLIN?
m] X

T
rlo
ne
4r
O
@
Ot
[
(%}
2
sl
][5
i)
|
ro
o
rot
ikl
rx
re
my
&
2
|0
Hu
|.|-|

Ofl. Secure Connect Gateway 7|
T AL

£ Dell M| E2 Dell Technologies M E 0] CHA| 2| AT = OO, HEOo| AZEQ 0 X E X
= nzofA E.E*E”—l Ch 23 W82 ME HYME HXZSHAI7| HHELICH XA/5F 82 Q12 2 Q29%
2R ofL AP,

PowerEdge O O|E{ M E{0f| A OpenManageE &-&5t= 11242 B2, O| XN OpenManage Enterprise

& Egja0lez A5 ¢, Xta ClAIX| X =8 7|52 AH8E = AUs Lo

XFX

[ e

>

7l #4mE7|: Del.com= Y E5I0 MEZ7to] A & 7| 2|a
(o}

F A7F ZeHE o= 120 60|Ef HE|o)A X AR

©2 025 Dell Inc. or its subsidiaries. All Rights Reserved. Dell, EMC 3 7|E} & = Dell Inc. === 1 X2|AtQ|
SHEYLICH 7|Et dH= WS 27T dHEY = USL T} Published in the USA. 25/11


https://www.dell.com/en-us/lp/dt/secure-connect-gateway
https://www.dell.com/en-us/lp/prosupport-infrastructure-suite
https://www.dell.com/en-us/lp/dt/open-manage-enterprise
https://www.dell.com/en-us/lp/dt/secure-connect-gateway
https://www.delltechnologies.com/asset/ko-kr/services/support/briefs-summaries/getting-started-with-connectivity-in-the-data-center.pdf.external

Dell 22 77 L|# 0]

3: 7| & A= EQ|0{Ql SupportAssist Enterprise 3
3x|El pya=) LI 77"7

Secure Remote Services= A2

Secure Remote Services v3.x2| Virtual Edition2} Docker Edition2 2024 H 12 312 0] A{H| AT} 2bH S|

STEASLICH X HE[=
STEAS LI

o H: XM HAZAZ 2E5}= Dell PowerStore |
H 128 310 MH[ATHS
=]

Mol e B ¢

HO[EZ} M&E Lt

SupportAssist Enterprise 4.x %

HEZ /== CI/HCI A|A-0f Cht X[ sX 0|1

4: D740] M|t YIAHO|EF 4 Y= AZEYOYL T
7

=
0f|. Dell Technologies2| =& §0| ¢4 7|=2 CI2EE5t0 X =

HOIEQO| &l 220 AZELQ|0 2|AA = Dell

o EI o||51EHE|I:| 7|% 2 (o= %
S A AE L

= 02| & = AS LI

5: 2to| M A7t ARt N?

2ZEQN 20| A E EROHA| EE L B 2ZE

ol M @15 2otoF BfL|Ct.

© 2025 Dell Inc. or its subsidiaries. All Rights Reserved. Dell, EMC =
SHYLICH 7|Et HHE=

I Unity M| &2
CHE| RASLICEH MH| A SEHE 2X|SE7| 28] EOSL(End of Service Life)

2.x= 2022 78 3120 MH| AT S
INESEEIREIDNEC OIS

A0 E L= E5ta

Dell 2E2|X|, HEXZ XU CI/HCI A| 2= CHSH X[ &5H 0|1 Xts3HE X[ 0|

BRet aZo| AL aiE 7|2 2024

CHE| A S LICE Dell M, AE2|X],
I-EI pva=} LI EI-

X2 AOIEOIM FZES 4= A& LICE

4=
15)E Sl AI0|EL0] of |4t FH 22| Xt 2ZEQ 02| 2K,

L CEECEE

SE3t2{H Dell.com/Support

2 7|Et & H= Dell Inc. E£& 1 Ap2|ALQ]

SHE A9 Fol MY 5= AL LICE Published in the USA. 25/11


https://www.dell.com/support/home/en-us/product-support/product/secure-connect-gateway/overview
https://www.dell.com/support/kbdoc/en-id/000180961/support-for-dell-emc-openmanage-enterprise-supportassist
https://democenter.dell.com/interactive/ITD-1418

Dell 22 77 L|# 0]

7122 58 A 7HA|

6: 2 LT EQO{E AHESIH OB Dell X| ¥ A O B2 7FX & LA ELIN?

7| 0| Dell Technologies2| AZ E2 AIEot= FE O|f& 298 2o CIREYZ =01, 5% 2XE
DLEHEGOl St= 2 EHE S0|H, 22 X7t H2 HES Z2fdt= O 2 2XME X527 ©oj| 0|2 Al
S S ZSH7| fUSiA L L.

—_—==

(Oll: ProSupport Infrastructure Suite®] BE AH|A =), H0|EYO|, X1 HA =
MO 2 5 =l Secure Connect Gateway 7| 20| X 2 0| A O] 2{5H A|AH
Dell Technologies= MK Z 0|0 AL O X 0|0 2= O ZH Ql X| 22 S L C.

HZES QHStH X[ MH| 27t M EE|= Dell AZ2tAEZ X HE0f it X[ Z>0| SELICH
=

o)-

O O|E{ = Dell Technologies AA 7|=0o| A L|CT Dell Technologies& 7 2HZAO| A| AR AE| O|O|EE
g8 Je(n ddE A 7= XY Bt 7E 24 MZYH A =EHZE SR E UAEHE 3 AX| L0
ClOE{2} O] CilO|E{2] & &ZAIE EATLICH MM 2{dS [ ZTH Fust Al 222 2-&5L] Dell
Technologies®| AZ 7|=2 M EZ| X O[HE H|O|E| I{EH S Xot HBgtozM ZX[E g HEt
=M E oA BXY = ASLCH

= O™ = T Ad
Dell Technologies®| 7|&2 St=9 0] 8l 2ZEQ0f 2X| S Lttst, H0|2 S 435t X 2|of|#l HEfS
ol 27 et M2 EHSHI| Ho sHES *I’“°“—I f =X o et HES S5
MES +E O, 0|2 S8l StEY O RES O ¥a| 8T + AF UL

EOE REY7IS2 HAXALE, Ol HREZL 2E2[X], HO|H 23, ZAHX| = Bl 5}0| I

AR X| E(CI/HCI) MEZ0 2o AS LT 0|F-1 oF SEO0IM, F Mg FOIM AO|A7 7 EEAS T ”E
s S =HE 2 + AHEH, 0] 7[z2 2 7I= X & HO|HETL 2E| 5= CIBto| 20 %JZ’"EE

AN 2SO 22X E TESHD A & U= ‘P_W g S AL

A - —

r9_+0

31, Y O £2|2 Dell2 CHA| H&EO2M, Dell 1@ 50| U [ AIAHS| 247 HlOIEE BBt 25|
T AZHE TR & SSLICL E 50 Dol UEl0] ChA| Hssiet v1% X BExle 2200 48y
3%0f trj2} C]HO| A 0| QIZISH TS FIS10F B XX S SHolstm 20| MY A2 HBY + ULich

|
08 S0, $E0| 4X2 1% Lp7| Fo| Hste] 3302 CIREr IES st + AL
A2 K| 7|50 E CH2 0|HES € YAO|S LT 0| ot A OfYH BEo}eX
OIYLICE. e MBolE 20| B2l M8 + Y=2 NY BB HE Tt &
SOMIIR|7E U2 4 USLICH EE 92 # B2l ol HFo| PN ¥ D& 412 0|= S o fsta

NSRE BIK YT + ALITh

|0|8 ME 7ts AlZt STt

= O
THHS): A o8 M 0|1 O 52l X[ M2 2 PowerEdge 7t& AlZE STt

B2 H| L HI7[(BAH 22 XN S):

o« HZ7|S HOIF

. EOHOP[EA U IS

o

©2 025 Dell Inc. or its subsidiaries. All Rights Reserved. Dell, EMC % 7|Et 2+ Dell Inc. =& 1 X}3|ALC]
SHEYLICH 7|Et dH= WS 27T dHEY = USL T} Published in the USA. 25/11


https://www.dell.com/en-us/lp/prosupport-infrastructure-suite
https://www.spreaker.com/episode/ep95-maximizing-data-center-uptime-with-intelligent-support--57443927
https://www.spreaker.com/episode/ep103-maximize-poweredge-uptime-with-proactive-predictive-support--58767807
https://players.brightcove.net/694940018001/default_default/index.html?videoId=6339265477112
https://players.brightcove.net/694940018001/default_default/index.html?videoId=6339403816112

Dell 124 7= L0 4

7l = 4

7: Si%l| 2 SAHNM HA AT EY O E =St 28}

AOIEQ0] &4

LR

[
4+ AgLICt of2f3 g4

CISERS |«
Hpo| A

toI~ 1 Dell Technologies

Aol ESf0| HHoll =

LEEL0f ‘ Aol=H1ol g
CletolA 2 ZaAE
5E 20
ClHto|A 3

A ofo|HE

SHES0f
clsol: 4 TR

Dell Technologies Yol =

HZHOO|HE

HCI
C|HO|A 5

OpenManage Y AEE -

Enterprise Dell Technologies
PowerEdge ol =
ool ME TN
Eaz{a9l

S0 Mot X S9S FASH WEY
2+ AL

HOot 4 Ho|Egfo] FMHZ ALESHH
Dell A|AEZ A[O|ES0]0f HZASE
Dell Technologies Services2t C
= A LICH 0| E Sal WotH/HE
t23t |0 A[O|ELO[ 2t QIE H S S5
OfZHtR2EZ AZAELICL

AL

>
10 o

A O|EQ0] M2 Z Delldf A= VMware, Microsoft
Hyper-V ¥ Linux KVM &4 2 2|2t 7} olc|d =

M| 3&tL|Ct, =35 Docker, Podman, Kubernetes 3!
OpenShift 2t4 2 /st #H 0| oC|M T X3 2L Ct.
A2 N DHZ 28 A = Windows/Linux H{Z 0]
Z3tE of E2|AHI0]4 oIc| S N STLICH Q8-112
B/ ZBfAAIL.

AABO| D7D HAQH 7|52 Yots DAL
HOIEQI0|S of2f ) HFtALE, HolEQ0| 5
SILIS AR E 4 Qs B2 0158} 7|58 HBots

SOAHE 28 = AFLILCH

74
= =
70| S31610] | )2 X7t AZEQYOf XS AX
Qe A7RE D H|7|E DA 9 SHYLICH,
T LI B2 Q12 2 Q292 AT AL,

OfX[Zte 2, ARE 4 142 25 A= PowerEdge
MH HZE 0| OpenManage Enterprise® A{H|A
Ega918 N3stEz ot st o XY AZA S
T = UELICH A LfE2 Q13 &

Q24-28 2 I Z S} AIL.

Fo P37t =E A= H: 00| E HE{OA HE AZSH|

© 2025 Dell Inc. or its subsidiaries. All Rights Reserved. Dell, EMC % 7|Et 2 H & Dell Inc. =& 1 X}3|ALS]
SEYLLCL 7Bl dBE T AFFe 4HY 5= UESLICE Published in the USA. 25/11


https://www.delltechnologies.com/asset/ko-kr/services/support/briefs-summaries/getting-started-with-connectivity-in-the-data-center.pdf.external

Dell 124 7= L0 4

7AHS: SN 2F 2F0M HE 2T EHY O E HiZS D F/d5= WHoll= o' AS0| ASLIN?
o

Otz EE AHESI0 X 2 2t g0 Mgt M2 YOotE M A| 2. Secure Connect GatewayOi| Ci gt
X|E Support MatrixS 22l AL}, Dell.com/Support0l A FEQ|0| H& x| T 0| X| S &&3|OF tL|Ct.
Of Z2|AHO|M T2 744 stE 2+Z0| i X|AZ|= Dell SE=90] 3 AZEQI0E ABSH=E AR
DO A 7t Mgt ot

==

HZASIo] o XM 2 E C|HO|AF RL|E T
3t ez Xl gIEl= StEQIof & AZE o]
Secure Connect Gateway 5.x S E Dell HE ZEZ2|2 - HO|H AE2|X],
- Virtual Appliance 0j|C|/d MHf, HE®|Z, C/HCI X HI0|H 2=
VMware, Microsoft HyperV % Linux KVM 24 &
7150/ T 7| X]: Docker, Podman, Kubernetes,
EStEEM OpenShift
Secure Connect Gateway 5.x PowerEdge, iDRAC, PowerSwitch, Webscale,
- O E2|A 0] ofjc|M PeerStorage, EqualLogic, Compellent, Fluid File
A1/ 0 A Windows Enterprise 22/ System(FluidFS), PowerVault

ATH{ O AT Linux &2/

OpenManage Enterprise Services plug-in | PowerEdge A{H]
OpenManage Enterprise 2+& A/ &

Dell - Del HE 2 tdoz HZ 5¢. Dell MZF X 2M A2E EAXH0 EY ME 22 A HES

E X

o 'g°.||0-|0'|| IS A2,

;t;-roqyd « O{2{ Dell StEQ0] M E2| 0]7|F +x0f Mgt

oE == « Dell TechnologiesOfl 2% ¢ Z 5} AL} Secure Connect Gateway AH & Sl 3 Z

Fo Y37 =ehE A=A E 0| E ME M HE AESH|

© 2025 Dell Inc. or its subsidiaries. All Rights Reserved. Dell, EMC % 7|Et 2 H & Dell Inc. =& 1 X}3|ALS]
SEYLLCL 7Bl dBE T AFFe 4HY 5= UESLICE Published in the USA. 25/11


https://www.dell.com/support/home/en-us/product-support/product/secure-connect-gateway/docs
https://www.dell.com/support/home
https://www.delltechnologies.com/asset/ko-kr/services/support/briefs-summaries/getting-started-with-connectivity-in-the-data-center.pdf.external

Dell 124 7= L0 4

8:

ret

=23

rto

10 HEE S A0 EY 0| ATES0jo} K4 QT AL

FALLN?

AO|Ef)0] 2=ES|of

2ot AZ AO|EO] - 7t o B[
Ch=oil Mot 0

e VMware, Microsoft HyperV % Linux KVM 24

| AL,

e 71E|O| 17| X|: Docker, Podman, Kubernetes,
OpenShift

Dell.com/SupportOf Al HZHAMQ} ZE 2[AAE

CHREESIAMAIR.

2ot HZ AO|ESO| - o =2|7 0|4 of .

Ch=0ll Mot HT Ol A& Lt

=

e Windows #z2| A{H{(Windows %! Linux
ClHO|AE BF 2ZLIHE)

e Linux 22| AH(Linux ClHO|A 2 L|E &)
Dell.com/SupportOf Al HZHAMQ} ZE 2[AAES
CIR2 2ESHAAR.

CIE|HME[E 7= H2E 0|2| 21 24X, SF X A0 Oiet 7| BHE H=oHdA2.

Hot A AHO|ER0| 2ZEQ0E 2X[5t

857 Rleh A2 27 M S 25U AIL.

—

0 A

mjo
rot

7

4THA|

AO|E =H| S A8 =l

7| 7 A2 0j2| 21 HEIT #a|Xtet B
A= gL Cr 2EkA O] H 0f| Dell.com/Support0f| Af
QIE{Zalo|= H|=L|A AF e 4™t

CIR2EE
Dell.com/Support2| Secure Connect Gatewayd| CiSt
MNEZ K| HO|X|O|M AE AtH SH2= 2019

0| X3t o|C| NS CHRZESHD 215 AN A 7|15
d-getict.

o =
x| U Z2H|HY
7t o Z2t0| A A == ZH| 0| BESIE HiZ5k AL of E2[7[0] M
LZEQOE XYL 27| S5 HAE f=ELCH

7|& #WR7|: Del.com= Y= HE7te] ol A 7|= 2laA HERSHYA

M ALE XS AlEE flT E:

[ =

o M AREXHE X Dell.com/Support0l Af
ANE{ 20| = H| =LA A S H-loF BfLICt.
Secure Connect Gateway CH2 2 = I O X| 0f| A{
20015t of BHAE &t stek= HAIX| 7}
HA|ELCE

o A= E[H Dell.com/Support2| Secure Connect
Gateway M= X| & HO|X|O|M AE XA SE2
AHESHY 2018 L| T}

2T EQ 0] 2X[S RISt AIO|E K|S HHEA]

[ ]
SAA| 2. O2{H Dell TechnologiesO| Al I Lt2
2 N3 =+ A&t

N
0
i
mo

23 =tE0l Mt o

= -
9ol

EHANM = 2

2

k=3
=

M A

=S

—_
rir

= 0
o

J

MR XS HZOHE 2 MO/E b0 Y B2
NIZHO] 2R EILICH LE YT Y ot FHO 2F 0
apet ook X SIHX HE + Ll E ot

L YEYZ oM TE Fo| HF HES 252

# QBL/rk 29t 2 S HOIGHAIR,

to

E20| Q8L M? Secure Connect Gateway % Z 0| A| Dell Technologies M2 70| A 20| &

SO EMAL.

© 2025 Dell Inc. or its subsidiaries. All Rights Reserved. Dell, EMC % 7|Et 2 H & Dell Inc. =& 1 X}3|ALS]
SEYLLCL 7Bl dBE T AFFe 4HY 5= UESLICE Published in the USA. 25/11


https://www.dell.com/support/home/product-support/product/secure-connect-gateway-ve/overview
https://www.dell.com/support/home/product-support/product/secure-connect-gateway-ve/docs
https://www.dell.com/support/home/product-support/product/secure-connect-gateway-ve/docs
https://www.dell.com/support/home/product-support/product/secure-connect-gateway-app-edition/overview
https://www.dell.com/support/home/product-support/product/secure-connect-gateway-app-edition/docs
https://www.dell.com/support/home/product-support/product/secure-connect-gateway-app-edition/docs
https://democenter.dell.com/interactive/ITD-1418
https://www.dell.com/support/kbdoc/en-us/000021768/how-to-register-for-access-to-dell-emc-online-support
https://www.dell.com/support/home/en-us/product-support/product/secure-connect-gateway/overview
https://www.dell.com/support/home/en-us/product-support/product/secure-connect-gateway/overview
https://www.delltechnologies.com/asset/ko-kr/services/support/industry-market/secure-connect-gateway-security-wp.pdf.external
https://www.dell.com/en-us/lp/dt/secure-connect-gateway
https://www.dell.com/community/Secure-Connect-Gateway/bd-p/SCG

Dell 22 77 L|# 0]

9: HOI HZ 0| E0| C|HIO]|AE Dell TechnologiesO| S S5l OF &tL|7}?

O|. Secure Connect GatewayE At&5t1l 55 |1 =F2| E0tZ B2 2{H Dell Technologies
O S=3HOF 2Lt

El: QIE| 20| = H| =LA AH M7 HE S QOtE M A| 2. Dell.com/Support Of|A{ 0|2 Eof Z2AH
SHOl B A7} LIEILEH SHIEH Q1F = A LT,

NE{Z2HO|X HIXLIA A XS AFBSHO] CHR 2 E HO|X|0f 2 10I6HT M|~ 7|9t PING A43H CF AN 2
EERES

7|2 PINS AHESH0] 22 2 A 0| EQ)0

HIZL|A AEO| @l D42 &5 =X SIS0 thet 7t S2E 28 gL ol2st 142 =
EXNE AN = A& e = ASH L

ro

10: A4 X|& 7| 50| A= HO|ES O] 7|=2 FAYUL|M? 2|1 Secure Connect Gateway
Ol A 2|5t |4 WM A 7|50| B E HE2 FAUL T2

¢4 X| & 7|52 Secure Connect Gateway2| 7t O C|M1f ZAE{|O| L O CI MO AT AL S 5= QL0
HEE/7 0|4 oL oM E AFEE = &L/t

OIolH AE2|X|, HO|H EZ, AHX|E I 10| HAHX[E(CI/HCI) M S0l= &4 WM A 7|50 USLICE

PowerEdge X PowerSwitch M| &2 22202 A O|EY|O| &t2| AFE X} QIE{H 0| A Q| C|HO|A 7§ R E Sl
WY XS gdste =5 JASL L

ol 7= K& 0| HEE B 2EHA 2SS A8t e |= CH0| 20| BA2 2 AN A0 ZXHE
AU 2= 3F MH2 HAE

2| 2E9| ZAF M0 M=ol = AS LT,

7

2 o oh

FHIOI S D HA715S RI8H, 142 RASH 2= 34 HMA MUES AEHSALIHEY = A= X
.l

2l MHE 282 5 ASLICH

EaN

Y
—

G X 2= EL o2 £A0|H A O|EH O] SH0 O{ZA AHEEHLIT?
oF A2 AOIEQ0[E M HE[Ah= 13 A A A MO 7|55 <o) 2Xg = A Eeof 22t 97
ZEoYLCt.

§ 22| XHE ALESHE O|2{et RIA WML 7| & ot Ol 2 X[ |ots ME2 24 A&, ot H& E=

b

2
-

S = [ -1
A Aol et 3A S 28 - AFLIL
Y. Y Ze/XE A O[ER0/S) FH ofC]faf ZE| O/ O] 0)A Bt AE S 7 At/ O =270/
LI = AFEE + et/
El: QIE{2HE[E O 2O MM 22| RES 0|2] 4 EAA| Q. Virtual Appliance O|C| 2| 7|& AL
U HIC2E RIS A2.

paly!

I

© 2025 Dell Inc. or its subsidiaries. All Rights Reserved. Dell, EMC % 7|Et 2 H & Dell Inc. =& 1 X}3|ALS]
SEYLLCL 7Bl dBE T AFFe 4HY 5= UESLICE Published in the USA. 25/11


https://www.dell.com/support/kbdoc/en-us/000021768/how-to-register-for-access-to-dell-emc-online-support
https://democenter.dell.com/interactive/ITD-1418
https://www.youtube.com/playlist?list=PLe5xhhyFjDPd8_ezOZjGsaO1MjPpsvVUd

Dell 124 7= L0 4

12: 2™ AZAO0| 7t HE2 FALLM? HIO|EH0|Ax X|H HAZ ALBE = ASLIN?
40| w2t Dell Technologies2| A4 7|=2 Dell M Z2| ¥ £t80| &2 k0] Dell Technologies Services

WOl C 0ff 17 oI ZABH 2 OJAL|C} O|Z40| HF2 'Al™ G172 o|o|stL|C}.

Dell SIER0] ! AZEQ0] HE S 2785t= 50| A2 MH|AE 2d3tstets HAIX|Z7F A& L T

SHX|2F TN EX] 2 AZ0| 2'd3tE Dell HE2 AOIEQIO|E &3l HASHEE Mete = JEL|CH

S|AbS] Hot U LEY HMo| T4 ZHO| FFS 0lELC

A HZ0| 2/43}E Dell AZZAEHK HF

84 Dell.com/Support 0 A1 X/ & L& AZ 9| X4 2= 2 2IofL/AIL.

AppSync | APEX AlOps Infrastructure Observability Collector | CMS — VxBlock 2= E 9| 04

ClO|E 2 &/Avamar | Data Domain | Data Domain 22| 2% | Edge Orchestrator
Elastic Cloud Storage | Metro Node Appliances | ObjectScale
PowerFlex M & — O Z2}0|AHA 2 AT EQ0]
PowerProtect - Data Manager, Data Manager O] Z2t0| A A A7 Y OF2 0| F2t0[AA
PowerScale | PowerStore | PowerVault | S5000 Series | SRM | HIO|E{ AE2[Y | Unity | VxRail

ANE AZ 7|50 ZEE SH HE ZE X HES E0/5/2/H HF X2 ZAE BEHEAIL.

PowerEdge: A{H{ 2| X AHZ 40| Lot YHO|EE Q295 ZZSHMAL.
&1 L4 L]Hf o[£ 0 = 70| £ //0/—0/ It o E 13/‘0/0M ofcifis S et AZE
7 UE 40 SlgHr

11 SupportAssist, SupportAssist Enterprise % Secure Remote Services 2 ZE 0] 7|52 OJA XML} A Z
L2 EZEZOf Z2E 0| ZBHELIC] ME ALEAF PIE/LJ0[A 9] O/Z{3F 2 ZERI0f KL g2 0/0f ifef Zhj0jEE
aqE L/t

13: OpenManage Enterprise€ A{H|A F2{1Q10[2F FA/L|N?

Secure Connect Gateway 7| =& Z2{1Q12 2 3L A& L C} PowerEdge | O| Ef M E{0| A OpenManage
£ g 8dl= 1| B2, O|X| OpenManage Enterprise® E2{10Q102 HZAG L3, Xt& C|AIYX]
AT 752 AMEYE &= USLITE Q25 26, 28 £ 2 Z3HL/A/L.

glaA
o S2IQI0f CHsH AHAS| HOLED 7|& 2| AT HRSIMAIL.

e X|8E|= HZE2 OpenManage Enterprise Services M| & X| 2 I O|X|of A X|Z Support Matrix &A1&
P ENC FIPNEeN

HE7te| Aol &=

B2 H|C|2 2I7|(YO 28 X&): OpenManage Enterprise£ AMH[A Z2{19l
o ITHHAE HF (PO =T XMS): ALE oYM 0|1 O F5X Q2 X| A2 = PowerEdge 7t& AlZH SCH 2t
o 97[: HOF A

©2025 Dell Inc. or its subsidiaries. All Rights Reserved. Dell, EMC % 7|Et 2+ Dell Inc. =& 1 X}3|ALC]
SEYLLCL 7Bl dBE T AFFe 4HY 5= UESLICE Published in the USA. 25/11


https://www.dell.com/en-us/lp/dt/open-manage-enterprise
https://www.dell.com/support/kbdoc/en-id/000180961/support-for-dell-emc-openmanage-enterprise-supportassist
https://www.dell.com/support/home/en-id/product-support/product/openmanage-enterprise-services/docs
https://players.brightcove.net/694940018001/default_default/index.html?videoId=6339339035112
https://www.spreaker.com/episode/ep103-maximize-poweredge-uptime-with-proactive-predictive-support--58767807
https://www.delltechnologies.com/asset/ko-kr/services/support/industry-market/secure-connect-gateway-security-wp.pdf.external

o
1
J?‘:
M
40
r
s
<
rx

14: A2 2T EQ0] B Z X| S WO o{ZA L7t
%2 11740| Dell Technologies®| £ (0] ®Z 7|48 CHR 2E50 MAIFLITE B 0| X0 A BE
2| AAE BOIS 4 ASLIC,

E

el QIHEE[E V= |28 Halstn BMeh 4= Q& L|CH
o JO/EQJO] ofCjMif Z2 ZE/AfO AKX &= X ALE & 5/5/57/

E20| ZQst 1S 2|8l ProDeploy Infrastructure Suite A{H

T40| etz of USLIC.

ProSupport Plus A MH|AE O|85t= 120 A= A% ¥ 5 &3 220 =2 EE &= U= Technical

Customer Success Manager”| B8 &l L|C}.

CtE 042 T Q0o 2} Dell Technologies X| & £ A0 =22 Q80 g L|Ct.

|>
=2
rir
Hr
rO
re
[N
)
2

Efo[e] A8 X[t

15: HZY FEH|7L IR SLICE A AR S HASH7| Mo HESIZ Elo| RE FHE HESHA 1
A=X| O{EA =Holg = ASL M2

O] MH|A AHZA FH|: HESS FH| HESZ AHESHH Dell X[ Y A AHEOAM X4 HEKT @+ At
AOIESO| B! CIHIO|AY ZE Q3 Alg WotH A o2 A& HEE MUEZSHH F=E510 HE/R HZ
THIE &t2d = USLCL

O| HIEEIS AFESI AHO|EQO|, 2™ A4 Y 221192 SM2 Z H|Z &= Secure Connect Gateway 7| &=
et HEY A FHIE 7+A3t2 5= UELICE Dell X1|“ ST 2E0)| ot HE0f| FHHSH7|T S HERIA
QT A S Mg = JELICE O OE M &2 E SAMAE 7ttt EIME CIREESHY HER Y &
Hot el IRt

Ol IEX2 ME2 ¢Z 4X| L HE HZ - S QtLigLIC 7[&E A 74 oM M HE2 dE8g =
Mgt ot

THA|:

-_—

MH[A A2 FH: HERS =8| @ES G35 2800 zip L2 S CH22 =g L O F3: g4 0]
30N 2| IEES CH2ZEJH0] AFESHYAIL.
(]

0

2. M 200 oo =S S0 ofS2/AH 0|8 S ddstol HE3S GLICH

3. OZY Dell MZ T 2F0f Lot ZE0| HEHOI0 LalS A gL

4. EHYE Z0HE Excel A2 2 MYSHAL HEW HE/Y S 2 It SRE = ASHCL

H1: 0| 2zl ES2 Dell X & 2M A2 E 2 SEIZ RXAISH7] 98 F7|H 2= HH| 0| EE LT

16: ZH|7| B/dst= 42 X SEXAH E2|5t2{™ o 2 A sliof L|nt?

DeII com Qﬂfc" X| @ EE£= Secure Connect Gateway HEH ZH 7 YlstE 89, o 7|0 A 2| X| @ IO X| &
2010l E2 S QESIHAIR. EXQt 71 FAtet HFE MESED QHLYOf 2t N2 At S Y5 AIR.

7|E X & -.-X1|01| Ciot 25 Q1 X[ 40| Eath 8% 7|0 M Dell TechnologiesO| & 2|3t Al 2. Technical

Customer Success Manager0f| 2| & 2|5t A| (S S SH= 4 ).

© 2025 Dell Inc. or its subsidiaries. All Rights Reserved. Dell, EMC % 7|Et 2+ Dell Inc. =& 1 X}3|ALC]
SHEYLICH 7|Et dH= WS 27T dHEY = USL T} Published in the USA. 25/11


https://www.dell.com/en-us/lp/dt/secure-connect-gateway
https://www.dell.com/en-us/lp/dt/secure-connect-gateway
https://democenter.dell.com/interactive/ITD-1418
https://www.dell.com/en-us/lp/dt/prodeploy-infrastructure-suite
https://www.dell.com/en-us/dt/services/support-services/prosupport-infrastructure-suite.htm
https://ctm.dell.com/pde/offline/offlinedesign/v1/template/download/XmJ7xPFra9k0kXP3+LlN89kldO1TqbOS
https://ctm.dell.com/pde/offline/offlinedesign/v1/template/download/XmJ7xPFra9k0kXP3+LlN89kldO1TqbOS
https://www.dell.com/support/incidents-online/contactus/adm-support
https://www.dell.com/support/incidents-online/en-us/contactus/Dynamic?spestate?ref=contactus

Dell 22 77 L|# 0]

Hot

17: 074 2F0j| A o] 2= EY0]{7} 0|2 XS 5t1 Delldl O FAH| HAX[=X]| XtMIS] 2 FoH
FHA L. o] 2 Eeto] FX|EHLInt?

Al 23 gDt Dell 2+ HE2 42 TLS EHE & 2ASM H|Q |% Soll 2 ELICL O] R FJ0AM =
A|AEO0| oiXl 2F 2HE2| Dell 2ZER0{0f| HALH, O|2f¢t HZE2 LW ZE/HE/JZ BB =T

O[RO{ZLICE O] 2ZELQ0 £ QAHUS Sl OfREI2EZ HZSHL Dell2 CHA| A &= R
TCHYLICH HZE RE A|LEC O|HE Sl &I EL HO|HE +=Hots A XF dgs gL

=
Ol Yut NSl Rt AXE e YL

Ct.

II

AlAE-IlO-"
LRI

A2gol 2= H|HEE|= HTTPS TLS 1. 38 Soll & ELCh ot 5ot HE S A&t
HM2BED 2HE SHBSHs A Xd 7IsE MS5HH 2M o2 £ =5 0|1 LH2ErYS

2ot 2M0IM XtM|5] ZOotEHA|L.

18: 87 XIQS O{YAH £HHLUMN? =7 47 XY MAS SoH Dellof M A 20| AN AT

T AELM?

Dell Technologies?| 7|= X| & AX|LIO= ZE S AESHO] 22X sHZ & Z20|E XS U Al EOf
BM AT 4 A= A X MES SIS CHEA QS5 S AFESHY Of ZEH0f| Y M| AL T O] 245t

Dell El2I2 %*7—1°F WSS O|3l{OF 5T, HMASEEH ZHHTIC| 501 BHOLOF THL|C}. Dell Technologies
= HEZE0|= A A|AHY HE| AIRE = 22EMHAMQTTEZESS ¥4 X[ OO|HEZ AFRTHL| LY,

19: O] A|AE

A OjMIE QL W HER] YHi HOHS FHOR AMED UBLI?
A palxtel o

EH clol &
g2 FAuUMN?
Dell Technologies= 2= A2l & AASHYH, 22 EQ 0] ALEA} I EO]A0M O] Y2 E =HI5H&

= AgHch 25 24 XA Md, Ol E Sl Hie|HE2| HES =elste & Ag LT

rin

S Q43 O MMS M2t ALL 0| MBS X7|7H HAHSHOf t= EfAF ZHA 7|2HS 0|23
PSE! z;a A AZE 4|o1 AX|E HEY LT Dello| g 22| X}-= Secure Connect Gateway2
A S A X KO 715E HMSEYLICH Q112 XS A/L.

= —_

© 2025 Dell Inc. or its subsidiaries. All Rights Reserved. Dell, EMC 3 7|E} & = Dell Inc. === 1 X2|AtQ|
SHEYLICH 7|Et dH= WS 27T dHEY = USL T} Published in the USA. 25/11


https://www.delltechnologies.com/asset/ko-kr/services/support/industry-market/secure-connect-gateway-security-wp.pdf.external

Dell 22 77 L|# 0]

20: AZ 7|=2| 2t of7| =X of CHgh XbA|st

=
2ok elE Ao IE%IOI 7|%0| HOH 3 8 2|8 BX|E AH5 2 Ars2tE
UOLE M HOI M E CIREESIMA| L.

Of WO A Tt £ LIE2 CHE1 Z 5 LI

o)l
HT
rir
2
n
=2
R
1o
re
o
1
30
of>
I
~

o QHN%H T Oo|E| £7: ol 91 HO|EY0|Z DAO| AF 2T AS
DRE22 BRLEE AUt NS4 HEH 4P 4y

[O|E{f < 9 EAl: 20 0174 HO|EQ0|7} UYSB} U AFS ©

-O X ©L-- —
A WM A 7|52 HSsh= TS TLS(Transport Layer Security) E
C.

wyo e
ir)

re e e re
o oA
I
-

-

HIOIE| XMF, A8 R ME|: =2[H 22 S5 7/ 22| 8 etHet 7iE Z2MAE B X5
£ 225t7| flof f+od &l et = Chofl Cieh XpASH &S 2 ObE LICE

o
m o

o THAE HF(FOZRTMNS): A< AH2= HO[H ME 7t AlZF St

—

B2 HC|Q BI|(Yo|=2at K| 2)
o HOMOIFIHX A 7|5

CC

= AHILE A H(Q@ O 22 X|S): Spiceworks Community O HIEO| A CHZ0| CHSE ME27t9| O|OF7| &
SOHEMAL.

o HOHOIZ HO|EYO|7} Y HE B3 HO|H RS U Y WA|S S5t Y
o 2713 PR 9 7|ED}CHE A T 2K GHS S PR Y
o AHSIE X0 YHE AlAHO| B E ofestn 2efsts O 20| gl 09

© 2025 Dell Inc. or its subsidiaries. All Rights Reserved. Dell, EMC 3 7|E} & = Dell Inc. === 1 X2|AtQ|
SHEYLICH 7|Et dH= WS 27T dHEY = USL T} Published in the USA. 25/11


https://www.delltechnologies.com/asset/ko-kr/services/support/industry-market/secure-connect-gateway-security-wp.pdf.external
https://www.spreaker.com/episode/ep95-maximizing-data-center-uptime-with-intelligent-support--57443927
https://www.delltechnologies.com/asset/ko-kr/services/support/industry-market/secure-connect-gateway-security-wp.pdf.external
https://players.brightcove.net/694940018001/default_default/index.html?videoId=6339403816112
https://players.brightcove.net/694940018001/default_default/index.html?videoId=6339402141112
https://players.brightcove.net/694940018001/default_default/index.html?videoId=6339337553112
https://events.dell.com/12l1Qq

Dell 22 77 L|# 0]

T8 AlLtE| 2

21: 10l 97 Ao S| 92 71S 8 WS 45| 13 02 Aol of 2EOl
AAE LI HI‘?

7|.IF

M HA dedsfof et 2 AZE ol 29 HNE SH(ERE, 2E2X|, Ho|E| B3, HHX|E
% 10| HHX|S(CIHCI)t CHS 1t 22 §x 2F 2F L

. Ho|E MBSO HEYIZ $HH AZE0f Y& LIt
. ZBE £ A=2|X|(HOIE B3, CUHCI HE BehE HEZ 22/, oiL/E S81310]
22/} 7p
S|Atel HOH G YESY HME T2{s|or SL|Ct E¢h To| BE MBS M B3| 8 WX
w X|E|H YL HIE QEER 2887| S Yst=X| & najs|of LT

ZEHOR AZ0| OfFA HAEIEX|, Ho| YA HASHER), HEYD BHHS 2435t HO|
SQIQIX| 2SO BHLICE T SHB CHYSH HIE S4B 7|80 R J1E HIHX QI O | MK S MAE

EEE

+ UBLITH

o0 CHsf MPste @Z 74 N AE RS 6D ZRMAL

1. BOt0| BT LR BA) BYEE PHS 2AYLIN
B2 AR ZH AFR ZHO| HEs 7Y L P SMS RAYLIN

3. HRY SN BES XE 7Y L 52 71Q2 Z2 L7 80} HLIT? O/ B8 AISHR oA
ZHBLN?

4. 1~50C49| PowerEdge AH{7F QLT 7H4tstel 20| gl 22 Of% | sfoF BLITH? A0l EQI0] S0
o HS0| YL

5. ST Q70| 753t Dell HEO| Qs 29 0B sof BLIt? UBtx ol B AR ol O/ %o
UL

6. 22| BAC HEst D2 LALLM

FESA HIERIR 288 flet 58 ZE Sl &ty 24 Ateo|
off SN 2. Q152 A ESFA/AIL.

k-
-

©2 025 Dell Inc. or its subsidiaries. All Rights Reserved. Dell, EMC 3 7|E} & = Dell Inc. === 1 X2|AtQ|
SHEYLICH 7|Et dH= WS 27T dHEY = USL T} Published in the USA. 25/11


https://www.delltechnologies.com/asset/en-us/services/support/briefs-summaries/connectivity-configuration-considerations.pdf.external
https://ctm.dell.com/pde/offline/offlinedesign/v1/template/download/XmJ7xPFra9k0kXP3+LlN89kldO1TqbOS

Dell 124 7= L0 4

X & MH|A

22: HZAL2 pell QI ZBIAE

Ju
Ry
=
ot
=2
=
rot
A
o
x
=
|>
é
|

ofe] 7tX|e} oftH 2THO| ASL| M2

A H

eS| o, X 2F 2t 40| HZ2 AT EQIOE HESH D O] AZE I01E DL E{ 2% Dell C|HO|AE
HZASIH Dell A| 2O CHSH Y X AYS Sl O 2 71K E E2 = JYSLICH FE A2TEQINZ,
SO|MAJF T QSHK| L& L|CH 907H O|AtO| Dell QI Z 2t A E 21K x1|%(6+_°4|01 S AZEQ0)Z2 X[ Tt
O AQLESHAI AtE2HE X[ @ S A7 2M0 1R &8 7|s2 S8l O|HE 8 = Y& LICH
ProSupport Infrastructure Suite A|H|AE 0|3l I U2 B E £=F0|AM 2 7HXE Y2 = JUSL|CH

o XiMiTt HE: Dell Q1 ZEtAE X A|AEIO| CiSH ProSupport X ProSupport Plus 8 &

o AFMIBt M E: Lifecycle Extension with ProSupport EE = ProSupport Plus

o #1: Basic Hardware Support(Z 1 7| & 2AY)7t M8 E|& Dell A|AHC L 91 ATEQIO 2
DUHEE i XtS3tE 28 BX|, AO|A MM Gl ¢4E 7|59 o|”E Hg 4 AUSLICt EXTt

BAIEE 7|2 K@ 242 AHO[A He vt et O|H €S &1, =X 32 X o 20 Lt Dell
XS Hettt= AS =Qstr] 2o A0 Dell X2 B2= Odiﬁﬂf" HiAIR| S A L.

QIZAAEENE S8 K MH AL MT{EYAL.

23: BLIE{Y CH& A|ARIC| ProSupport Infrastructure Suite@t Z2 X| @ A{H|A AH[2ko| M &0]
U EH F2 XS2E XA 7152 oH2AH UM

2 E +=F2| ProSupport Infrastructure SuiteOf| CHS A{H| A A 2F0| BtR E|H Xt& A 0|A MY 7|50|

H| 2 sHE LT} SHX|2H AO|EQO], RN HA £ = E2{1Q 2 2 HZ =l Secure Connect Gateway 7| &2
ArE2tE AL MEf =TS AlS AL *lﬁE:*l(HHlﬁ Ef )0l M A2bS & 12| 0|E5tAH L AYSH=
B2, s A/ A Xf% AHO|A ME0| Atz 2 CHA| 2 3tE L o}

©2025 Dell Inc. or its subsidiaries. All Rights Reserved. Dell, EMC % 7|Et 2+ Dell Inc. =& 1 X}3|ALC]
SEYLLCL 7Bl dBE T AFFe 4HY 5= UESLICE Published in the USA. 25/11


https://www.dell.com/en-us/dt/services/support-services/prosupport-infrastructure-suite.htm
https://www.delltechnologies.com/asset/en-us/services/support/briefs-summaries/prosupport-infrastructure-suite-datasheet.pdf.external
https://www.delltechnologies.com/asset/en-us/services/support/technical-support/lifecycle-extension-datasheet.pdf.external
https://www.delltechnologies.com/asset/en-us/services/support/briefs-summaries/prosupport-infrastructure-suite-datasheet.pdf.external
https://www.dell.com/en-us/dt/services/support-services/specialty-support-services-for-infrastructure.htm

Dell 22 77 L|# 0]

PowerEdge 9%

24: ME{0] O] PZ ATEQIOIE HES D FYHE 1T F2 WS RAYLN? o/ £

AE2SX| o EAH ZELL 2
ZEEHS| ES A, OpenManage EnterpriseE S8 AH|A E22{00 22 M2 HEE TN A S A=
DA MetstH, HO|EQIO| &2 M2 CtAT Dell QT2 AE K XM E2 2t2|ste O Mottt YL Tt

T &7 2% X[& A%S HZ2 PowerEdge ME Of Ciet &8, At5 A O]~ &9, A& 204X 8

G el £8 7|52 Tt
D20| MEEOf SHe ST ML ST ALS B0l $F 9, 87 7t0| HEYY, 2UEY T Cluto|x 9
a

OpenManage EnterpriseE 0|0 X[} AL} EX|E 2] SO[2tH AMH[A E2{110210] Mgt Ch
OpenManage Enterprise= £t 240 A PowerEdge M =X C{o| £+HZF7| 2| 0|5}H Sl=
Dell] QI ZEtAESK SR M YL|CH

e O|&EFEME NZ AIESI= B2, X 29 2+80] Open Manage EnterpriseE AX|sl0 MH HES
2H Yo CHS Wt 0| ZHEA 1 E|0] Y=X] 2QIsH = MH|A F2{001S AX|S5HH g L Tt

=

O S0 Hef|H E2|7t Dell2 ®EE|7] A|ZHRHLICE
PowerEdge2t 274 A&l | = PowerStore, PowerMax, PowerScale, Data Domain, VxRail 2|
Dell QIZ2tAESK N E XS AHESt= 142l 22 TH UIOA O|2{t A|AEIS 2H2|5H7| ot
2ot AZ A o|EQo] £FMEZ EX|5t= A0| & LCL.

—

HETt| el &=

o THIHAE HF(FOZTHS): AT O X 0[1 o =5H 2l X2 O 2 PowerEdge 7H& AlZE S CHS}

Po
o OpenManage Enterprise Z5M S S5t PowerEdge A|AH AZ0| Zast 14 24 G HO|EY O

2 M2 S A KO

.l
cd
o PowerEdge C[HIO|A XHA| O HASH= B
o AlZ|0f w2t HAE M =& & &5 B
(0]

=
o Z|Et T ALE[R: E2 A2 S0 AO|EQO] S8s B+ &

Mef 1 o2 84 gulo|s

o HMZFHAXGE MF S HE e M0 Tiet XHS 22t RE MF SE= Q295 ZZ5HA 2.

© 2025 Dell Inc. or its subsidiaries. All Rights Reserved. Dell, EMC 3 7|E} & = Dell Inc. === 1 X2|AtQ|
SHEYLICH 7|Et dH= WS 27T dHEY = USL T} Published in the USA. 25/11


https://www.dell.com/en-us/lp/dt/open-manage-enterprise
https://www.dell.com/support/kbdoc/en-id/000180961/support-for-dell-emc-openmanage-enterprise-supportassist
https://www.dell.com/en-us/lp/dt/secure-connect-gateway
https://www.spreaker.com/episode/ep103-maximize-poweredge-uptime-with-proactive-predictive-support--58767807

Dell 124 7= L0 4

25: MH|A HZAO| OpenManage Enterprise2| Cl|O|E{ ME| 2| =HFE7| BL|ET 7|55 O{E
BetetL| 2

OpenManage Enterprise= AH& 0| ZHHSH ACHCH A|A R 22| 25U LIC St 24 0| M PowerEdge
Mu| SLAHALOf O =AM Ol =HF7| He[E HE 2882 = X| AL L
Of2f Cto|oj 132 &3l OpenManage Enterprise& 2 £2{1210| G| O|E{ M E{ 2] OpenManage Enterprise

BEs O{EH 225teX] 2RABHHA2.

MBI~ HE

OpenManage Enterprise =379

OpenManage Enterprise 2Z 0| A M 22| 2£0|= AH|A
=2{1900] Zg&|of ASL|CE et 2ot HA A O|EL0] 7[&2]
AR O O] O ZE QI XA 7|58 AL = A2 PowerEdge
MHE TH 2L0|M 22| = ASL L

Secure Connect Gateway 7|=2| At o2& 0|11 O FX QI X[ 7| &2 AHEY &= A2 PowerEdge MHE
£t OpenManage Enterprise 20| Al 2|2 5= USLICH XHAS] 2 0 EH 2[AAE HOtEHAL,

26: OpenManage Enterprise® A{H|A E2{1012 o A|ARS X| L2

iDRAC % CMC(Chassis Management Controller)E A& 3= PowerEdge AH 3 M A2} Linux AMHE
X &g o,

XZ = MES FAH L2 22152 H Dell.com/Support AHO|EE &-E5}10] OpenManage Enterprise
Services M2 X| & | 0| X|Of A Support Matrix A& R ZSIMA|L.

27: MH| A8 HZA AT EQ0{E AL235IH OpenManage Enterprise2l 5 A PowerEdge A{H{ 0|
CHot GIO|E| MIE =HF7| 2| S AL = ASL 2

OfL| 2. MH|AE B4 AZEQ|0{= H|0|H MEH2| =& M ™ PowerEdge C|HFO|A0]| Lot BIOS & HEY 0
AHO|EE MESIAHLI LAAERO|MSHX| Y& L/0) LHtH o2 S AWH M SFE 2 A ESt= AFE

o 02 o|2{3t RE| +=HFT| 2| 7|52 8l OpenManage EnterpriseE A X[5H0 AtETtL| L},

11: OpenManage Enterprise& A{H|A E2{1012 2d2tstH 2d X[ A 20| Q= PowerEdge AH{Of
ot U2 XtE A Ol A WM, Xt& ClAIf X U A M EL| =& 7|50| 2/data LTt d2{Lt MHA

=
13012 22| T Al~Eof Ciet a0l REMS A /A X2 WM 7|s5S stk FEL/Lf

my 2 o2

© 2025 Dell Inc. or its subsidiaries. All Rights Reserved. Dell, EMC % 7|Et 2 H & Dell Inc. =& 1 X}3|ALS]
SEYLLCL 7Bl dBE T AFFe 4HY 5= UESLICE Published in the USA. 25/11


https://www.dell.com/en-us/lp/dt/open-manage-enterprise
https://www.dell.com/support/kbdoc/en-id/000180961/support-for-dell-emc-openmanage-enterprise-supportassist
https://www.dell.com/support/home/en-id/product-support/product/openmanage-enterprise-services/docs
https://www.dell.com/support/home/en-id/product-support/product/openmanage-enterprise-services/docs
https://www.dell.com/en-us/lp/dt/open-manage-enterprise

Dell 22 77 L|# 0]

28: OpenManage Enterprise ZZ0|A AMH|A Z2{1211} AlOps 211212 K| ALE5HoF
'5”—|77f‘7 AlOps E2{1Q1 S AIE5tH XIS AFH o WX X[ AHlo|& M 7|53 AHEE
A OIXL|7]}?

TN\u

OpenManage Enterprise= £t 2& 0 A PowerEdge MH =X Cfo| £+ F7| 22| S &0|SA Sl Dell

Of QlEmEtAER K SR MY L(CE Ofe HOAM AMH|A E2{2210t AlOops E2{ 1212 AL & 7|52 H| LA
Ayt Ch

= 0od -

OpenManage Enterprise 250 A A{H|A Z2{7 010t AlOps E2{1018 ZF 2d3}st0] 212

2|
Z|Chet 2&dt= Aol E5 UL

lo

7Is

o

s & Ml e

OpenManage Enterprise OpenManage Enterprise

= ) = ]
22|19l MH|A Z2{10l AlOps £2{1¢9l

Arg St = RHSSHE AR O RIR 7|52 Dell AlOps &2t £ 7% LA E2] 7155
A|7|=2 St [ BB} W o g et

g2E, As Ao~ dd, 5 Ats C[AIK]
m]

8% 25, 45 04 I, AojH ot 9l
(e}
9 gnER] 7 715 S -

SEf 2LEE
gl o= X2 {Z

= = T o
71 B3 Pro%upport 5 ProSupport Plus A &
TR AL ool 2 X[ @l A 20| U RpLAL ProSupport % ProSupport Plus 7| 2F0| U= XpAt
° Q212 ZZ oL/ A2
HoF 024 B nM2 2H SHA M F 717t Of il StLte| A A S gdatetLCt.
— L -
ool A 78 2HF 2hA4 9| OpenManage O Z2t0| A AL} Dell B £ Z/0f= Secure Connect Gateway
=c =c° 7|28 7|Hto 2 3t StLto| Eot A TLS HZO0| MY E LICt
MH|A E2{0010H 2H31stH Alops 221101 7|52 AHE8E &= gl& L
M eH AlOps 211210t 2435t H MH|A E3{ 101 7|5 2 Argg = glE LT

S A A M £ EPO0US 25 et

© 2025 Dell Inc. or its subsidiaries. All Rights Reserved. Dell, EMC % 7|Et 2+ Dell Inc. =& 1 X}3|ALC]
SHEYLICH 7|Et dH= WS 27T dHEY = USL T} Published in the USA. 25/11


https://www.dell.com/en-us/lp/dt/open-manage-enterprise
https://www.dell.com/support/kbdoc/en-us/000180961/support-for-dell-emc-openmanage-enterprise-supportassist
https://www.dell.com/support/kbdoc/en-us/000196371/support-for-openmanage-enterprise-cloudiq-plugin
https://www.dell.com/en-us/shop/dell-aiops/sl/aiops

Dell 22 77 L|# 0]

29: 2 & PowerEdge A| 28 0]| LIEIL}= Dell Connectivity Cliente= F4 1L 7}?
Secure Connect Gateway 7| =1} S 2HElL|7I? Dell AlOps®t S 2HE L 7}?

iDRACI} 2| M| S k[= §78 PowerEdge AH| &2 0= Dell Connectivity Client2t= iDRAC(integrated Dell
Remote Access Controller) £2{ 1210 Z&E|0| JSLICHL HE X X[FE ME 2= FAQE HEESHIA| 2.
0| 22I0| E+= iDRACO|AM Dell HAE MH|AZO| 2| AZZ 24351, OpenTelemetry T A XA E
AL AEE|Y Hy M ER|E MSTLIC

e HI1: 0| PowerEdge M& 742 DellOf| M AHH ZHd3tstEz 42 Y T2 M A S0 Dell Connectivity
Client A& 2 BAHCE F2|/HFHOF gLLCt.

Secure Connect Gateway 7| &1}°| S #Hd:

Dell Connectivity Client= v5.325 Ef Secure Connect Gateway2| 7+ O{Z2t0|AA O CIM S Sl AZSIEE
Motat = JQSLCH n2 AER[Y HYHEZE 2[sl Dellof CHE HAS H°F5t2{H A O|ELO| LHOf| A
'Streaming Telemetry Connection's @AM S 2 M E4S|OF BfLILCE,

o FI:AOIEYOlQ 2= DA HA S #8 7|52 0] 220[YUEES S| HZESH= iDRAC 2RO A
K E|R| LT Eo A O|EQ|0[2] CIHIO|A HEf M&E FE7F Mot IPves || X 45 LT

—

D740 HE S 0|23t iDRAC 2 &2 Dell Connectivity ClientS £%+ ®Z Al 7| = A O|EQJ0| HZEES
AHEBLICE M2t AER| Y "0 E.|7t 23tz K| $&L Tt

&1 X}l Dell Connectivity Client= Secure Connect Gateway2| Z1E|0|L{ == Of Z2|7|0|M of C| M O|Lt
OpenManage Enterprise& AMH|A E2{1010) AZg =~ i&LICH

B AR AE AL

STl 24 EH0IA PowerEdge Al AEI0] CHSH Secure Connect Gateway SE= AMH|A E2{19Q12 0]0] A2
=o| HO.

S oT-

Ol3ist 7|= L HE AH AFEE 4= 20 Dell Connectivity ClientS E3l 3 S PowerEdge A|AES
Dellof| CtA| AT ZR7f 95 L/CF SHR|B Sl S PowerEdge Al 2 B0 CH3l Dell Connectivity ClientS

H| 2t M 318L= FX/E 2/8)0f 8FL/C Dell Connectivity Client 7412 H| 2 3t81= 2HH0f| T3t O] 7}0|EE
S PSINE=}

HO|Ego] HZEat Z2 Bt S E57| flol 2|Atof] T 2ot HZEO| Eodt FL o

bl

n e
[ [=]
e Secure Connect Gateway "= OpenManage Enterprise2 A{H|A Z2{1Q10] Xatst HTO| 714t
ZAHO|H == OfE2|#H 0| M o C|M S CHREESH0] X[ gL Cf.

o IESH BiZ PowerEdge A|AEIO|| CHSH Dell Connectivity ClientS H| &4 3tsl= = X| S |8l OF g L|Ct.

A CHE 7= 710|120 W2t ZLHE S 215l 0l2{g A|I2"E S A0 E 0|0 HZ3t7L} OpenManage
EnterpriseS Sof @AY LICt. O[2{0h 7| = Bz =40 CHoH AA[S| LOFE AL,

© 2025 Dell Inc. or its subsidiaries. All Rights Reserved. Dell, EMC % 7|Et 2 H & Dell Inc. =& 1 X}3|ALS]
SHYLICH 7|Et dHE ST ARF| 4HY = ASLICH Published in the USA. 25/11


https://dl.dell.com/content/manual12266864-faqs-about-managing-the-dell-connectivity-client-plugin-on-15g-and-16g-poweredge-servers.pdf?language=en-us
https://dl.dell.com/content/manual22654281-manage-dell-connectivity-client-using-idrac.pdf?language=en-us
https://dl.dell.com/content/manual22654281-manage-dell-connectivity-client-using-idrac.pdf?language=en-us

Dell 22 77 L|# 0]

Dell AlOps?2| M E2|0f CHSH F 1 AL

Dell Connectivity Client0l] 21 AASAHL AEE[Y HYHEZ|l HZO| A= HO|EQO|E Soi HASH=
iDRAC 2 22| 42 Dell AlOps ;%HE. | 2O EZE MSSH7| | =7+ 80| £ ROHI b & LI

Jde{Lt D242 Dell AlOps CHA|EEO| WM ASHD 0|23t REE 2 B350 Dell AlOps s 9 ExEE
2t d 25| OF g L|CH CHA| 2 20f Lo A M| A= ProSupport == ProSupport Plus for Infrastructure A{H| A

2! ProSupport One for Data Center AH| A0 Z3tE|0 JLSL|ICEH Q36%E EZSIMAIL,

© 2025 Dell Inc. or its subsidiaries. All Rights Reserved. Dell, EMC % 7|El & H £ Dell Inc. =& 1 A2 ALQ]
SHEYLICH 7|Et dH= WS 27T dHEY = USL T} Published in the USA. 25/11



Dell 22 77 L|# 0]

7| EI. QlH} X O] IéIE

=2 - -

30: Secure Connect Gateway?2| ¥E HMof LTt HE = O{C|A HS = ASLIN? StES 0f
Zofofl CHgt of| = X| @ AHo|A= AN ZHE LM

Dell Technologies2| Secure Connect Gateway & 2l “Z*-2 Dell Technologies 7|= X[ & &0 #0|AE
I Mdshe LElof het HEE KNS ELICt Secure Connect GatewayS At&3t= 1242 ProSupport Plus
ME|A7E HISEl= AlA-el M SHEQIO(StE ClA3, #E 2 X =& 7])0f Ciet Ats 0= 70|~

o
e 7158t 0|8 &= AELICE 0= L2 2 Dell Technologiesti|l M &&= O 2E =82 7|82 = grL|Ct,

id|

31: HlIO|EfJo|2] XA B
Secure Connect Gateway= 2] A3 TH AH S Z=20tAU S
X4 SE AHES AHEStH H2|X7HHE RAEER QES F7t :
7l E= 2|MEE CHE Oof 2 22| At7F ZXte] AEE #2le = ASLCHL AHE 5

r

te| 7| S0l Chs 2ofof & Ateh2 FRYULIMN?
o

(=2

Dell Technologies= Xt4 5 EE S8 & M S LIt 0| = 0f2f C|HIO|AE ALESH= D207 Of<
78 7|2, HotZ AGA|7| AL =5 A S S2|X| R0k A|A-E FIH5t0 ZHE XY SES

[ X|g = ELICE Dell Technologies= ¥ Xl CyberArk Conjur API & CyberArk Credential Provider X & &
X @ste A M2 7|2l CyberArk?t SO Q& LICH EBH Microsoft Azure Key Vault 3 HashiCorp X2
Y SEL XJYLCHL O B2 352807 =7t o YL 2[4 =22 X 2M AR E IS5t AR.

- 717 =

Bl QIE{EE[E B2 9| L/6fo/~ 22/ R=0| A 0|2t 7|SS 0l2] & &= U L.

32: §X| B BEO| FQ 7|52 FAYULIN?

SIESO] LEO| HEH HEo = AMSHY A Fo|E 2= HotS
0| A2, Secure Connect Gateway= O|HIE £ %z
CHE 2= ClHO|A & X2 AO|AE e = 2
DLEZE LT

-0

|2HSHEH "O[I E Z =17t oL ot
|20f Chet &Y XM2lE SEELIC

i Secure Connect GatewayOfl A 7<%

M
Sl
o
ot O

EESH AFE A= A|AH LHO| A SELE O 9| C|HO| A0 Ciot R X| E+E =522 2dote = AUSL T

Ol 7|52 A2l SX| 20| AFRE 4= /O, Secure Connect Gateway”t 82 C|BIO|AE 2 L|E&SHX|
RCESt= 20 xS = JASLICEH A= E RX| B & YO| A=E|H FA EF REE =522

H| 2t 5}51 0] Secure Connect GatewayOfl ELHE S MIHSIEE MSE B 5= Q&LICH

Ofn
0

33: O] A|O|Egjo] SM

o.olmg &8 7= 473
= UASLICE AbM et LI E

oM &3 7= 2%

o

2EO=F X AL
A

o rlo

Settings £12| Secure Connect Gateway At Xt QIE{ | O| A0 A =T
AEXF 710 EE FRSHMAIR.

rlo

© 2025 Dell Inc. or its subsidiaries. All Rights Reserved. Dell, EMC % 7|Et 2 H & Dell Inc. =& 1 X}3|ALS]
SEYLLCL 7Bl dBE T AFFe 4HY 5= UESLICE Published in the USA. 25/11


https://www.dell.com/support/home/product-support/product/secure-connect-gateway-app-edition/docs
https://democenter.dell.com/interactive/ITD-1418
https://www.dell.com/support/home/product-support/product/secure-connect-gateway-app-edition/docs

Dell 22 77 L|# 0]

34: 2=2|0|A AHo|ESo] £t2] CHA|EE0| M= Ot Q10{7} X| &l EL|7}?
Secure Connect Gateway 2 E Q|0 QIHEHO|AE HOf, 50|, ZEEZO|(BEEHE), ZZA0, A4 QI],
ST0(A) X L2 2 MSELICH T 122 MHA Q@F QAHE A S E|= A& O|H Y 2 20j CHsH

2871 2101 T 171E HEE + ASLCH 10 @7 O|HE LE2 O0s Mtz 2o oiX| 21oj= HY L]
oL}
[k =] -

35: REST APIE A|Ztsl2{™ o 24| sfof gtL|77t?

AOIEQO] S8E ArE5tH 40| REST APIE AFESH0] AHN| S5 A3 E S +dstL XA
7 AELCH REST API AFEAL 740l E= ZEAM MUEOM T2 2EY = JASL L

36: Dell AlOps ZEOj|A| 0] HZ AT EQ 0= O{EH AR EL|N?
Dell AIOps(O|7 HA!: APEX AlOps Infrastructure Observability & CloudIQ)= Dell QI Z2tAEEHE

Moot 8 g7 & 22 7|gte| Al 7|Hh 2 Sl 2] SR A YL(CE

QIZEAEHAN d5S S0, AMO|H 2ots ZootH, X[& 7tsds =011, A O|gH A==
[}

o) -5|.
=

= AAZFEERHE H2THLCH RTHA Q9 ZEiZ )
7

J

= [ [ [=]
=238 0| IT 2F= A3t E LI

bt M
k>
ot
Ot
E o
b

o
Dell Technologies2| HZ ~ZEQ 0= 12 2HZ0M A[2H Bl O|HE H|O[H & HE5ts E=2T
AtEE LIC E2H E2|= Dell A =2 QHHSEA HE [0 Dell AIOps& Al 22|55 ol =44 & LICH

37: TechDirect ZE0j|A| E/d x| A 0| Q= HAEZ Dell A=ZBAERHN N EFES E0 22|

= AU

OfL| K. TechDirectOf| M= HZAE Dell A ZEAEHKN NFS EALE e[ 5= ¢S LICH Dell Technologies
Of AA AZELQ| 0= TechDirectet S L0 UX| R 2 HZAE Dell A|AHO| CHoH 22! HIO|H R
A&2tE X AO|As ZEHO| LA EEO|M XA E|AHLE EA| X X| QLT

StX[ZH 22121 X| 2l AFO|EQF MyService360 =41 CHA|E 0| M AO|EQO], 21 ¢4 & £ NS
Soff HZ = Dell A|AEIO| CHot XtS2tEl X[ AHO|A NE FEO| AMASHD O|F 2| = ASLICEH

© 2025 Dell Inc. or its subsidiaries. All Rights Reserved. Dell, EMC % 7|Et 2 H & Dell Inc. =& 1 X}3|ALS]
SEYLLCL 7Bl dBE T AFFe 4HY 5= UESLICE Published in the USA. 25/11


https://www.dell.com/support/home/product-support/product/secure-connect-gateway-app-edition/docs
https://www.dell.com/en-us/shop/dell-aiops/sl/aiops
https://tdm.dell.com/portal
https://www.dell.com/support/home/
https://www.delltechnologies.com/asset/en-us/services/support/technical-support/myservice360-datasheet.pdf.external

