Global Data Protection
Index - 2024E £
Of| C|

=9 Zd1-202343 10

' VansonBourne

D<A L Technologies




/tot= AIOIH &4 ?

3 4

ZE[SERE AME

D<A LTechnologies

2 Copyright © Dell Inc. All Rights Reserved



GenAl AHE 712
oI5 7HK| &2

21510| S7t5tm
HOJE| 7t STt = EEERL
AEL|Ct wobx| 2 Ol LT

D<A LTechnologies



20239 o= 1 100 IT
SLIT EoF oA A™ HKL
1,500 QIHF

4

Copyright © Dell Inc. All Rights Reserved

47 X|<F:

0]=(300%)
EMEA(675%)

APJ(375%)
S=(150F)

D<A LTechnologies




HI0IH E22] 23

D<A L Technologies



|0 Ef B ZX|0ff Chot £2{7F D] SHAtE| T 9o, BHAI0)
SZok AEOf A BES ZE0] &[Qfst A0 £0] Y LICH

4 % vt
60% 79% 75% 65%

ZEO| MY A 5 RO = 1274 O|Lfo 2F ZEO| 7|Z MOl BT OlO|Ef &4 QIAIHE 2hd
SLO(Service Level STHAIDE e AR Z=CHo| Hejlof S Lo Al =E0| RE EHENM
Objective)E SFICID $2{5t= Hlg Il ciXstz|ofl S&5}X] A AE/HO|E{ & 2t
ACHR| MSHX| ZoH= H[E %S = ASE 2E5= S = AUCHD SMSHK|
H| = Z5l= H|E

D<A LTechnologies

6 Copyright © Dell Inc. All Rights Reserved.



HO[H 220 Che
|Hot RS L L

90%
83%
80%
75%
73%
71% 71%
70%
64% 64%
62% 62%
60% 57%
50%
40%
30%
20%
10%
0%
|%§ ?stEO|H E= DevOps % 22t E 7H Ol Z7I=2 Qlsf Y
A S0l HEolY, Z2MAR °|°H 5’* E]=| ‘lﬂof—' *FEI5FE
I-1|0|E|‘:’ o E2|#0|M, E RSN e o] = 2*9.' 5<'E§ =27t H& 37t

loT, AX| &)

T2 20| =

HOIH E= 2H&H S8 I 3

67%

= & 7(n=1,500) = 0| F(n=300) ~ mEMEA(n=675)

O}

LS

70%

7 Copyright © Dell Inc. All Rights Reserved.

o
—

61% 60%

APJ(E= H2)(n

=375)

58%

J7 5RI(KIGEE +&7)

70%

62%

oi
ol
N

3= (n=150)

59%

58%

63%

65%

AA0[ O E& N[0

97%

HO|H Ezof 2t oF
7kX| ol &2 TH uiH|of

X|HSt X0 H|g
5%
3% 3% 29,
- - 0%
GlOJE Hsot BaE o
A S
D<A LTechnologies



60%

50%

40%

30%

20%

10%

0%

OO HMAE WS ALOIH
7|E} AfOIH] QIAHE

44%
42%

27%
25%

23%

HA Ato
o

2 xRy

220183 (n=2,200)

52| HIO|E| HA| A0

45% 45%

41% 41%

40% 40%
36%
27% 27%
25%
CITY CIOJE Eo W L= HELE= Ol 7| X| 28t A|AE CHREFY
HolHE 57¢ =+ 33

®20193(n=1,000)  ®2021H(n=1,000) 2022'4(n=1,000) 2023 FH(ITDME 8 &) (n=1,000)

8 Copyright © Dell Inc. All Rights Reserved.

24% 24%

18%
14
%

%
10
fle| oftefst M = Fet Ho| gl

mjo

D<A LTechnologies



HOIH 22 23 st Wel0| &= #2F Ot 2f =0 =
S= DRSS L

Xt 12708 S O 7|K| ot A|AH CRENY = H0|H &2
B ZHO HIZ(X[HEZ #=)

40%

29%

27%
23%

28%

>

Hioly &

MU

31%

26%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

= 27 (n=1,500) = 0| F(n=300) = EMEA(n=675) APJ(E = M| 2[)(n=375) ==2(n=150)

9 Copyright © Dell Inc. All Rights Reserved.

K=t 12708 SO e Ash m| s
26A| 7t

L2 Ho[E 2] & (Ha)

2.451B

(dt) HIO|E| =4of m}E H|

$261 72k

D<A LTechnologies



70%

60%

50%

40%

30%

20%

10%

0%

A2ZEQ O FHojf
o], Am}o|gfof,

WO £= ALOIH

At 12702 s OIO|B &2 3/ O7[A]
EFCIO| J}AS

— O = -

X'e 12708 SQtel HO|H &4 S/ A" CH2EFYOf Cieh &2

40%
37%
30% 302" 309% 31%
e . ¥ 2o
o 4%y 25% 19, 26% 25%
po% 23%gg23% 23% 1 23% 21%  21% 1%
20% o 20% op1% op1%
18% 19% 20% 20% o 18%
16% 16%
10% -
7%
OiO|H &4 MH|A/ZERE Lj 5 &0t &Sl (o]l o4 =e[H 22K ALBRE2F Aol no|X ol Hish RS XYSH (Ol :
SEEH F L& =) H|o| 2A/EZ A ML, se|A el X,
=2, 3
u 3| (n=834) = 0|F(n=172) = EMEA(n=377) APJ(Z= N 2l)(n=217) 3=(n=68)
D<A LTechnologies

10 Copyright © Dell Inc. All Rights Reserved.



e

ol

bal
o
=
Hu
Im
=)
[>
[m
H
e
=l
Al
)
>t
i
-
rot
Ot
N
o
rot
i
ot
r
X
=2
30
olo

20%

0% 5% 10% 15% 20% 25%

= (n=1,500)

ZE: Mol 2 XY =g

D<A LTechnologies

11 Copyright © Dell Inc. All Rights Reserved.



D<A L Technologies



——— —r —_l —_—r
X0 Cheot 2971 22| 2tk 0 /I, =2H40]
I:'||O|E‘| 2 X0 Cheot 2471 2| =2farE[1 , 2h 410
L L S A
ot JEJOA B2 40| F el J20 ¢ }AS LG
|' E A —] O T |_|_ O o =) A H -
i snigs =L|A 3Z|E|H Ho|fE
upsESEel S =HAlgol2tn EohK| 2
cHz 18
70%
69% M
69%
67% I I
66%
65% O 0
81% 14%
63% O 0
63%
. A gl Y220 72 Ol 204 | 0| E{ 7} 299 of
’ Ato|H f{@ o2 QI o] F SHC = Qo &&= £
61% =4 "ol o %ol ULt 22{5t= H[=
=0 O 32l Hl&
o0 29 " "CHA] ZHASEA| REk, A oM AR 2 W EE =F o 2 Fhlahg ol £=X|
=2018H(n=2,200) =2019(n=1,000) =2021(n=1,000) 2022 (n=1,000) 2023 A(1ITDMEt 8l &)(n=1,000)
D<A LTechnologies

13 Copyright © Dell Inc. All Rights Reserved.



66%

al
o
A
al
o
o
=

S S U0

I
H

2= Ao}

£ =

Mone

D<A LTechnologies

Copyright © Dell Inc. All Rights Reserved.

14



30%

25%

20%

15%

15%15%

10%

5%

0%

24%

18%

12%

(=]

pdde:]

[=]

2ot

x| HF O E|
ZZ0| |20 22 AO|H 54
26%
17%
16%
15%
14%
13%
12%
11% 1% 1%
10%
6%
=l e X SO FRE MH|A 2 E2
/StEQO] AT AN, A gATE A=)
ZZEZ AN A)
= 27 (n=819) = 0| F(n=169)

ADE
2L 0| E THX|

15

=
o YH(RIY YR &)
13% 13%
12%
11%
10%
9%

2oy

9% I

= EMEA(n=365)

‘ 9%

t

29|

E

©
r|r

>
ImLU

o_IZ!

[
O on

]

APJ(E= H 2/)(n=215)

Copyright © Dell Inc. All Rights Reserved

10%

13%

Z2(n=70)

9%

4%

7|910] A9 BHY

C|Ho| &

5%

7% 7%
4%
0%
Bof
D<A LTechnologies



o D~
ZE0| AN HY 7
60% 57%
50%
43%
40%

40%

30%

20%

10%

0%
HOf| A ALOIH| 2
'R ARE

rir
am
oz

Pl WX 2F 23 2o 7 =40 o o=t
5510f & o™ AS

= (n=1,500)

O Eg=2 240 EHEer] O RUA|T

40%

us wolo| Tfist x| 0| ¥E2
RgtE|of 9lv| 2o BEo=
BAES g8 HY

16 Copyright © Dell Inc. All Rights Reserved.

P Klet

AEHS T

-

D<A LTechnologies



45%

40%

35%

30%

25%

20%

15%

10%

5%

0%

28%

27% 27%

36%

1%

u 3t A (n=819) = 0| (n=169)

&= A=A FRXI9ER 717)

26%

21% 21%

17%
14%

2 otL e, = 0| SAXIO|A HI &S
K| 23tX| AKX 2 HIO|HE
tE2 wAS

19%

5%
4% ’ 4%

2% 2%

oL e, SAXIF =2 0f H| &S
ed A4S a7 g%S

= EMEA(n=365) APJ(E= Al 2l)(n=215) Z3(n=70)

17 Copyright © Dell Inc. All Rights Reserved.

$192%F

Xt 12708 S0 ALO|H

=24 %Y 7|E} AlO|H £+

QINHEZ QI =20
X|=%t B+ HE

D<A LTechnologies



2t 0%

m|m OF

ot H1
OF &1

Y
=1T1|0

L- /1 O
70%
0,
60% 59% 57%
50 . 52% 52% 500
(] 5 0 (]
50% 48% 48% 49%
45%
0,
49% 43%
40%

40% 37%
30%
20%
10%
0%

& MH| A, DL X| = B X| & 715l AtolH &+ oA 2d X E2ME Soff Ay

S MH|A, ZE Q| LHE L7} HAEE 350 A|A= D} C|O|E & E+5t7| ™o "Rt

XN3st= AtOlH B4 MH|AE ZTZMA7L A5 7 ER QIX| 2ol

H| 2t o8 XS 2 S 2L YR ZHolstn AS

=3 AH|(n=1,500) = O0|F(n=300)

49%
44%
42% 42% 41% 42%
40% ° 40% 40%
| | | | |
ZrozsE G ENNos 2@ AN HOEE 22X
SojE + QUEE Al 7|20 3 2oz Falste Ato|d]
R 2ES A8 Yg

= EMEA(n=675) APJ(E2 H|2|)(n=375) =2 (n=150)

Copyright © Dell Inc. All Rights Reserved.

39%

36% 36%
35% 34%

38%
36% 36% 550,

||| |

991 0| Ef 7} B B 7ts
HEIE RAIGHES Fx|ekD
2

D<A LTechnologies



x
20| ECtn

N

81%

MEZ2 7= Al loT,
AXN)O| HIO|H H=
ZHoAM S QA7) EICt=
O S9lst= Hl&

0

70%

60%

50%

40%

30%

20%

10%

0%

enerative Al7}

A= Otg L L

Generative AI7} AO|H &

33%

27% 28% 28%

M0 Aol &

342 /ol 37t Aojets oA

= 37 (n=1,500)

5I017 /T & MBIl Aol KOl Afo|E| HZ|RLS ot
H B 5101 AO|H) s OF Ef |7} 25} 0|2t o)

63%

529, 53% 53%

46%
9%

x|
A

= 0] 3(n=300) = EMEA(n=675)

19 Copyright © Dell Inc. All Rights Reserved.

ALOIH 2| =E

110} O| o] & £¢tof 0jX|= &

of oj™S

APJ(B= H|2[)(n=375)

28%

21%
0% 19%  19%

AtO|H SOl 22 S7HAI7|E SAI| =% 9|
Atole Eot EfMI7H ZotE|o] 44 2tE 72
Zolgte oA

Z2(n=150)

D<A LTechnologies



MH 2 2
ar2 7 x| of
Zi0]2t 23 QLo

88%

Generative AIE Q13| CHZFO
ME2 HOo|H7I Hd&ln
Ol2{st HIO|HO| = 7|5
3 Hoto] L Ziolzt=

O s2l5t= Hl&

X Generative AIZ QI8l M2 2 &

88%

Generative AIZ QI8 EX
OlOlE &9l 7HX|7t =O0IH
O =2 HO|E| £ MH|A

T=0| 25/ & Ao|et=

H S2lote HlE

20 Copyright © Dell Inc. All Rights Reserved.

=0[ 0|0] 40| E=2 0 Lol 2451l R
|_

85%

Generative Al0]| AF2 &=
G| O £ *1|E7f *“Elﬁ
Generatlve Al 20| gg2
Oj& Ao|2t= o &2lst=
Hl&

D<A LTechnologies



T

ull

D<A L Technologies



N —_— —4 1
H=c2 2R E=7|E 0l&=2|AHO|M= &GOl E<t [ & XT3
= 1 = [ — L L = H — = L
L' AN = L — A = [ — L L
JEA "‘l_ -1 O| A ‘ |_
P R O i Ky ¢ Gy L
7|E O E2[A 0|2 HHO|EY I Fot= HRH(PEE F+&)
60%
55%
50%
50%
46% 45%
43% 43%
41%
40% 37% 37% 37% 37%
35%
33% 33%
31%
30%
22%
20%
20% 18%
10% I I I
o 22 22t E(laaS)(2HAS HE2 22t 5 (PaaS)(QIE{US H=8 22t E(SaaS)(YEUS mato|yl Bt E(RZ0|L) ZEto[R FEteE(22E)
S EFALZHE] K&l A, S EfAlZHE 25 stEglo] S8 EALRSE HEEE 2z EYOf
7te A R HEYE 74 /40t 22 M) S O E2[#| 0| M)
Ze )

=2021(n=1,000) =2022'3(n=1,000)

22 Copyright © Dell Inc. All Rights Reserved

= 2023 H(ITDMEH S

H(n=1,000)

stolale

D<A LTechnologies



60%

50%

40%

35%

30%

20%

10%

0%

50%

46%

E (PaaS)(2IHUZ2
=off E )\PE—'?'—H HS=l= 5t

2 )

E9of

ELEI_O — — AH
U= 2)HOIXID

MZ2 O E2|#H 0| Hf

50%

45%
40%
37% 37%
35% .
3% 4o
30%
25%
22%
15%

HE2 22 E(laaS)(YHU S HE8 222 E(SaaS)(QEHU S matolsl 2R E(Z2Y) sto|2E| = SERE (27 ofg2| fIX[7t
&3 EtA E‘j E1 MNSEl= A1H1 Sl EFMZRE MSEE &2 E%I(H
M oA HHEYY 74 240 2 ojE2l70]4)
% KH:”)

A& E)

=2021(n=1,000) =2022H(n=1,000) =2023(ITDME 8 H)(n=1,000)

23 Copyright © Dell Inc. All Rights Reserved

I I 20%

0,
29% 28%

D<A LTechnologies



M=% ZE[Z2FE 2F0|M HO|HE A I =2 0| 2Hot= FH ntx|

— O
50%
45% 44%
42%
40%
40% 38%
35%
35% i 34%
30% 29%
26%
25%
20%
15%
10%
5%
0%
O3l HEE 222 E o3l H=§ 22REE HIOJE Eotof Tt 22 Hoga 2 o250l Hl=L| Ao #2| HE2 HOIH & H|E(0ll: T8 =
el SH-E(Of: #2lst= O E= HIE(Ol HEAZ go|HAl, &= e HHE a4R)
o123 25 AH83H0F &) X 2HEH E) 284%)

ZE: ol 22 XY =gA

D<A LTechnologies

24 Copyright © Dell Inc. All Rights Reserved.



B0t 2% 2 ols) RS Xx0| T2 S2H 0|
mef0j 2 g2 E0] g g ofol

— | -
OFO| 12 O] = Al dqorid S&lﬁ'—lﬁf
A0 22 S C0|M ST 0| AR 00| 12|0|Msls Yol H

30%
25% 23%, 23% Q
20%
15% 0
12% O
10%
TEg =aloC &
5% 20| 28 ZERE =
5% et M 2= HO|HE
- HESt 4 QICkD SHAIGHR]
0% ol H|&
Hor2H 2 ole) T2 Hot 2R olg) T2 Hor 2R olg) T2 Hor2H = oldf T2 wor2H = old) T2 mEHE
Se1e oM ST O|AR Aast Fereco|y emyOjAR gefoco exaniz Zereco|d emydAR Zerecoly 2Ty 0AR
I2E T UL E Ofo| a1 0| M5k O0M A2|EZE Yazcqt x4t IRE F LRE 04 3A2|E[ZE Y20 2= E oto| a0 Mt
ot nefstn YUS ofo| 120 MstE wrore ofo| o] Mg ALt DFo] 1210 MU AL} QIX| 7L} Opo| 12 0| M=
Ig{stn AS ofo| ol st JAS ofo| ol Mt A drobg na{stn UK &S
= (n=1,500)

ZE: HolE 2&: XY = A

D<A LTechnologies

25 Copyright © Dell Inc. All Rights Reserved.



HL AL

orjo©
0
0

80%

70%

60%

50%

40%

30%

20%

10%

0%

[

>~ 0

e
<L

Ol A|
A &0

©
N
>

71%

s8% O 59%

54%

2oojx W HER S2RE
Mt A HE| YR E(VM, TIH|O|L,
S22 E HO|E|E ¥, SaaS HAZE)
AL Bost= IS

SRR

L

—t
L (@) L_ —1 Lo
- —_ —_] = .
=] C HFE|=23loC- oo A st XX = = (o:)1=:] =
SlO|HElE HE[ZEIRE 2F2 dze Il 71Y 32t 7[s(KI9E =z #&)
56%
54% 95% 7 54%
51%
4% 44% 45% 46%
42% 7 43% 42% 419, 42% 42% 3% 429
I I |
sto|2e|E HE| 2t sto|22|E HE|Z2RE YIAREQ] ARY, 2E2X| X HEYY QIEBIAER K 2|AA XHE BHE
MO M At EOHE & Y UBA 22| WA QlmatAER Aol RS SHE 2| 715
75
= 817 (n=1,500) = 0| 3(n=300) = EMEA(n=675) APJ(Z= M 2)(n=375) Z=(n=150)

26 Copyright © Dell Inc. All Rights Reserved.

34% 34% 35%

31%
I I 29%

FEAL 2= MH| A 7|5

D<A LTechnologies



D<A L Technologies



40%

35%

30%

25%

20%

15%

10%

5%

0%

27%
26%
22%
21%
20%
19%
18%
14%
2t 2249 AH|A UMY YIARES ojzf 222ColM Ya2E WS
=33 Q0] 9l X+ A2 Ho|H B 5242
CREI=-EET

=20193(n=1,000) =2021(n=1,000) =2022(n=1,000) =2023H=(ITDMZt 8}iE)(n=1,000)

Copyright © Dell Inc. All Rights Reserved.

6% 6%
2% 2%
ol 22t E 2P0 YIAREES

D<A LTechnologies



OiZE|A0|M HAZE E5 5 2[5l CSP2t

of, 2 YAZE0 g 24%

_
95%

O =20l d HIA=ES

Hool A5y SR E
MH[A SSEMA EER
A<ks HZe =52l v

of, iFEo A== g 59%

of, shx|%t 9% YAz C o e - .

ofLi I 3%

0%

10% 20% 30% 40% 50% 60%

= (n=360)

ZE: oY 22 XY =gA

29

8o A 23

g8 O 2|E0t

2R E MH[A SE N7 M SOt

P
il
=l
o83
0x
0
0
3
Q
(e}
[
o
»
0 [0}
=
3
kg
T
o
2
Q.
[0}
S
2
>
>

38%

ZZ|0| CSP(Cloud Service Provider)Ol A X &3t= E1} 349
F (]

A 2ZEQYO Fo| 22 S AISH

1%

[0
k]
o
jy
n
o
In
>
o
|>
ok
el
18]
=
T
o
ol
Ot
A
52
i
I

0% 5% 10% 15% 20% 25% 30% 35% 40%

70%
= (n=1,500)

ZE:HolH 28 XY =g

D<A LTechnologies

Copyright © Dell Inc. All Rights Reserved.



. n
ﬁm_ QD
. o)
_ ]
o0 %_n = Kjo n|nuv
| = ) KO -
=< =3 L) ~ o -
- o E — ] O
o H Q I @
oK = W o 4z o
— o Ll | H Al
- K ] o8 X ot
4 = ) = o El
=] ) {1 =T g 3o
4D = L & M oll o O
i |__L I_ ._OM - - o7 o —
ot n i oK s M K J
= 94 = 2 T o T h ol A
fo oK S .- — {In z - o op o%
= ol O % o¢ ofp T o EUE
T o = 5 TR S o %
5 o S o o o5 = OH Al K
— o 33 ol — o u| o7 ol
0! = K _ =i o ~N o ol
& T ol il 0 ol = oF u oo
W o ou ™ o or o) =) i S &’
— R #o Ol % XF pal G — o KO
) & & > M w N =
o K N - Rl g ! Rl 1 2
<4 ol I H R 7 2y T
oy 3 on B HO » ol i 7 o
5 5l T = oo g W o m
= W o I T T K = MH > M Ho
=@ 2 & T 2 w0 = 3
= = @ K KI ®1 53 ™ = ol = o =
23 4% 3 8 4 E 3z g 2 s =
Bl W < s & 5 & T o0 o o
I ol 3 o MoK O i oF <0 z o
H__l ~ _”_._A H_-_ ~ [H] I_ﬁl ot _u___.= O_L _._.__l 31}
_ 8 = U Ko ot — S = M 3 i
S o Xy - o <| KK W =
= ~ _ s < mn 1 okl ALl o L
= o = ™ = _ Lo O ™ g A
or o o R @l oF o0 L = W oF
[ o Ko = H Al <l 51
REqn o ™ T VR r ol B = 0 ;
ol = 9 = 1 od <k o ol 5 T
— o % K K o0 e T 10 _-— = L 1of e
o oowl o oo M ] S - A g
4 omr & op E__= o w zF S = %0 5
H S Ho W N R0 = ul mr Ty 5
= L L R— Il ol U X oF bl = -
< o mEFE Do oo & = ol 2 T o <
2% 5oy oo B w om AU :
moMlg POF 3l = mw R z 5 ud ~ :
M Flgy of @ - = E__A_ ol =) w“_ﬂ__ Ny X °
= oorg Wb T o oL K T = oI M 3 g
Ty O oy o ¥ w ! H g
o Wy [ K o = gy S i o o7 & T3
Ty 8" ®F oo H o TN ul - Ro g
T o M B ;o o o K ko of W
WE T~ R W FX T m & N o | RO My
T o oF T o R =l il
MR S = ol m gol & & o - LY oF of
go Kl RC gy B mo W T o ol ubT ® ] Xon
ool Ko OF W s fo o oo O ol o B M
oW W & W O=Zx w <mE o @ol S o
oW Heg Hom =Y S S MWK = Ay goRN K
Ho ool I o5 W o) wm om & X M ogol @Ko K
ne X 2oLz & 3 O3 EER OGS TR Uk &
> . . i @ @ W mEok Mot IR grEf B
- i . N . ° . . —
- w ° M o e .
= Klo &l i




D<A L Technologies



	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Slide Number 26
	Slide Number 27
	Slide Number 28
	Slide Number 29
	Slide Number 30
	끝 로고 슬라이드

