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Create New Organization Profile

Please fill out your organization name. The domain name is pre-populated

ACME

@acme.com

Exit Registration
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D¢ALTechnologies DEVICE MANAGEMENT CONSOLE Settings L 2 Usemame v
{fy Home .
Settings
O PCs
O Peripherals . ) . L . . .
2 Administrative Users [ Administrative Roles 24 Single Sign-on (SSO) In-Progress
View, edit, create, upload, or delete View, edit, create, delete, or reassign Admins Set up SSO so users can securely authenticate
&8 Groups
administrative users for administrative role templates with one set of login credentials
% Deployment
B Events Manage Administrative Users — Manage Administrative Role Templates —> Manage Single Sign-on —>
& Jobs
& Device Configuration & Order Retrieval
B3 Workspaces Select preferences for behaviors, settings, or Set up your account to automatically retrieve
device interactions throughout the orders or manually retrieve an order.
management system.
Manage Device Configuration = Manage Order Retrieval -
4 Settings
@ Help
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@ tiome Dashboard

O PCs

& Peripherals

=:b 23,469 TOTAL PERIPHERALSD PAST 30 DAYS 23,003 Checkedin @ 466 Not Checkedin
88 Groups
33 Deployment 3 CHECKED IN DEVICES
BB Events |;| 13,955
evic Outstanding Updates Displays.
& Jobs

&3 Workspaces

Recent Events ] View All Recent Notifications L view Al

Type H Target H Timestamp H Type Status Severity
Policy Event - Created Dock FW Policy 2/9/2025 Device Not Checked In Open Info
By James Murphy 12:43PM By System
Peripheral Device SDJBF12J 2/9/2025 Firmware Update Failed
" i Open Warning
By James Murphy Display 12:43 PM By System
Events Export AB321DD 2/9/2025 Configuration Update Failed
vents Export B /9 onfiguration Update Faile —— N
By James Murphy PC 12:43PM By System
Device Registered YS12ASW 2/9/2025 New Firmware Available
Resolved Info
By James Murphy Smart Dock 12:43 PM By System
Device Not Checked In KHY23N1 2/9/2025 New Software Update Available
N " N Resolved Info
By James Murphy Smart Dock 12:43PM By System
Group Created Building 17 Group 2/9/2025 Device Not Checked In - PC
3 Resolved Info
By James Murphy 12:43PM By System

& Settings
® Help
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[XYIY] 5TI23. ARz ERSLUEIRI BIhICERESNTUVD/\YIVCBHES DIEMRMNRRSNET . EDH
B|OTIIRER. [)\VIV] R-IHSEIETEET.

MLTeChnoIogies DEVICE MANAGEMENT CONSOLE / PCs A 2 Username v
@ Home
PCs
O PCs
O Peripherals Cosmos PCs < 2
All PCs that can enroll/manage Cosmos peripherals Q o S
83 Groups
Deployment entifier H ast Check-in H odel Number H ssigned User H rou
ploy ] Identif Last Check-i Model Numb Assigned U Group
B Events 05/31/202
j ABC1234 1213 P/H S XPS 9500 James Murphy Devices-NorthAmerica
& Jobs 05/31/2025
] JLF8893 1213 P/H Latitude 7000 Allison Parker Devices-NorthAmerica
B Workspaces 05/31/2025 5 N q
j BYP4593 B Latitude 15 David Kim Devices-Asia
05/31/2025
] LOLP90OD 1213 P/H Latitude 7000 Luis Rodriguez Devices-NorthAmerica
— 1/202!
O DG26JH ?fﬁ P/”O s XPS 9500 Blake Knight Devices-NorthAmerica
1/202!
] S22GSE ?fﬁ P/”U s Latitude 7000 Nat Turner Devices-NorthAmerica
— 1/202!
O P4I9E8S ?fﬁ P/”O s Latitude 15 Bianca Price Devices-Asia
1/202!
] 56YU8I0 ?fﬁ P/”U s Latitude 7000 Shonda Johnston Devices-Asia
— 1/202!
O BYP4593 ?fﬁ P/”O s Latitude 15 Hannah Adams Devices-Asia
- 1/202!
] W25RF78 ?Zsﬁ P/HU s Latitude 7000 Valerie Nguyen Unmanaged Group
Items perpage | 10 \/ | 1-10 of 32 items Page | 1 [of3 Next P D
& Settings
® Help
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MLTeChnoIogies DEVICE MANAGEMENT CONSOLE / Peripherals Jay 2 Username v
@ Home .
Peripherals
O PCs
B Eaihicss All Peripherals o .
Manage peripherals in your environment Q &
83 Groups
% Deployment ] Identifier H Device Type H Model Number H Last Check In H Group
2/9/2024
& Events (]  ABC1234 Smart Dock SD25TB5 315W PD 1;3’4 o All-Docks
2/9/2024
£ Jobs ] JLF8893 Smart Dock SD25TB5 315W PD 1; 3/4 om All-Docks
B3 Workspaces 2/9/2024
P j CNONFPOGMYH8Y51401YRA03 Audio WL5024 1; 3/4 - Default Device Group
2/9/2024 .
] REW3456 Display E1920H 1234 PM Devices-Asia
— 2/9/2024 .
J - Keyboards @ KB555 TRanETY Default Device Group
2/9/2024
] - Mice @ MS355 ,/,/ 0 Default Device Group
12:34 PM
— 2/9/2024
J WER2342 Display UP2720Q 1; 3/4 EM Devices-NorthAmerica
2/9/2024
] AD010696854C Webcam WB7022 wi 3/4 EN Devices-NorthAmerica
— 2/9/2024
J DB00390 Dock WD19 130W ,/,/ 0 Default Device Group
12:34 PM
- 2/9/2024
] NDI3949 Display U3219Q /9/20 Devices-Asia
12:34 PM
Items perpage | 10 \/ | 1-10 of 32 items Page | 1 [of3 Next P D
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D@LLTeChnoIogies DEVICE MANAGEMENT CONSOLE Groups i 2 Username v
Y Home
Groups
O PCs
Peripherals
0 P Groups Q
Nested groups to help organize devices, with Policies assigned to Groups.
88 Groups
I Deployment » Unmanaged Group
& Events ¥ Default Device Group H
¥ North America g
& Jobs =
v United States H
B3 Workspaces
v Texas H
¥ Austin X
v Parmer :
v PS4 g
¥ Wing 2 H
¥ Floor 3 H
¥ Neighborhood 1234 H
» Room ABC H
» Mexico H
» Canada H
w Europe :
» France H
& Settings
» United Kingdom :
Hel
® R » Germany :
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D&LLTechnologies  DpEVICE MANAGEMENT CONSOLE / Deployment / Available Software L 2 username v
f Home )

& Available Software
O PCs

O Peripherals )
Available Software

83 Groups
Deployment Dell Device Management Agent

e} L Y 4 Software Details
DDMA sends peripheral details to the console and receives relevant policies and settings

B Events

& Jobs Dell Display and Peripheral Manager ’

Software Details N2

DDPM receives policies from DDMA and applies them to connected peripherals

B3 Workspaces

& Settings

® Help
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Hon
Events
Q& PCs
O Peripherals All Events -
All logged events will be automatically cleared after 30 day: % A2
S Groups
Event Type Target
& Deployment
- o > Reduce P3424WEB
B Evems
Gonf
5 bika Reduce Pa12AWED
[: Worksp: L P3AZAWES
D sa! seneral
g sra0/2025
MS355
3 Gen o D5
MS355
FC72986DE e 72986DECD5
KBSSS _—
soves
Latitude 7350
TieRa
spoTRQ2
Delete Devics o=
Settings
= | Mar
Hely
° TLBROZ 2025
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D&ALTechnologies — pEvICE MANAGEMENT CONSOLE / Notifications

Notifications

O Peripherals All Notifications

All logged notifications will be automatically cleared after 90 days. % 2z
§8 Groups
% Deployment Notification Type Target Status Severity Timestamp Description
B Events N
:e"'fz":' Che:kedln SD25TB4 Open Warning 5/21/2025 1 of Smart Docks have not checked in for more than 14 days.
mart Doct 12:00 PM
& Jobs
Device Not Checked I
evice Not Checked In SD25TB4 Open Warning 5/21/2025 1 of Smart Docks have not checked in for more than 14 days.
B3 Workspaces Smart Dock 11:45 AM
New Firmware Available SD25TB4 Open Info 5/19/2025 New firmware version 2.0.1.6 i available for Smart Dock.
540PM
New Dell Software Available DDMA Open Info 5/17/2025 New Software update for DellDeviceManagementAgent.SubAgent_25.0.
434AM
i date Failed (Individual
E:rg\:‘v:re Bf ate Fei led (Individual) Dell Pro Smart Dock Open Warning 5/12/2025 Firmware version 93.01.25.01 failed to be updated for Dell Pro Smart D...
o Smart Dock 610AM
Sf:'f"’ Not Checked In Dell Pro PC Open Warning 5/12/2025 8 of PCs have not checked in for more than 60 days. After 90 total days...
c 3PM
New Firmware Available P2725H Resolved Info 5/11/2025 New firmware version 2.0.1.8 is available for Dell Pro Display.
11:24 AM
5/9/2025 "
New Firmware Available P2725H Resolved Info New firmware version 2.1.1 is available for Dell Pro Display.
Items per page | 10 /' | 1-100f 32 items Page [ 1 |of3  Next D Il
& Settings
@ Help
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D&LLTechnologies  DEVICE MANAGEMENT CONSOLE / Jobs

@ Home
Jobs
o Pcs
@ Peripherals All Jobs Q % 2
8 Groups
Name i ScheduleDate  :  Target i  JobType i  Status : Runtime  Details
%l Deployment
System 1234 05/31/25 12:34:00 PM Group A Scheduled Firmware  Completed N/A Success: 1, Pending:0,
B Events Policy In-Progress: 0
Delayed: 0, Failed:0, Canceled: 0,
& Jobs
B Workspaces System 15576 05/31/2512:34:00 PM Group 1235 Scheduled Fimware  Cancelled N/A Success: 0, Pending: 0,
Policy In-Progress: 0
Delayed: 0, Failed:0, Canceled:7,
System 5678 05/31/25 12:34:00 PM Group Beta Scheduled Firmware  Completed N/A Success: 1, Pending:0,
Policy In-Progress: 0
Delayed: 0, Failed:0, Canceled:,
System 3699 05/31/25 12:34:00 PM Group 99 Scheduled Firmware  Completed N/A Success: 2 Pending:0,
Policy In-Progress: 0
Delayed: 0, Failed:0, Canceled: 0,
System 3622 05/31/25 12:34:00 PM Group Alpha Scheduled Firmware ~ Failed N/A Success: 0, Pending: 0,
Policy In-Progress: 0
Delayed: 0, Failed: 3, Canceled:0,
System 3100 05/31/2512:34:00 PM Group Nova Scheduled Firmware  Completed N/A Success: 5, Pending: 0,
Policy In-Progress: 0
& Settings Delayed: 0, Failed:0, Canceled:0,
® Help
Svstem 1090 05/31/25 12:34:00 PM Grouo Delta Scheduled Fitmware  Comoleted N/A Success: 2. Pendina: 0
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D&ALLTechnologies — DEVICE MANAGEMENT CONSOLE / Workspaces

@ Home

Workspaces
o PCs
b paighenls All Workspaces
25,000 Results 6w B2
8 Groups
© Depl i | Workspace Name i Status Devices
eployment
B Events 71 Z‘;o‘rks{;‘ac‘eName PS30-2 WS-3519 o 8
& Jobs ) Workpac $30-2 WS-3520 e R
B3 Workspaces | orkspac $30-2 WS-3521 P i
p / North America / United States
) Approved 0
Nortn United St
'S30-2 WS-3522
*‘ United Stat Austi 4 Neighbor d ABC Approied ©
- Mhapecatlome s 2 v 3505
J & Default De Group / North rica / United State ‘exas / Austin / Parmer / PS4 / Building 4 deproved 2
Unnamed Workspace
[ Tonrored 4
“ :oyﬂf{:a‘cve‘r\lame ?:Sfﬂ \Z‘V‘VS 3524 e N
— WorkspaceName PS30-2 WS-3525
] fault Device Group / Asia / India Approved ¢
J :Ofk%?a::fName PS30-2 WS- 3576 i Ty 1
) CEE AT T 5
& Default Device Group / Europe / Germany / Munic
WOYKSDQCENGVWS PS30-2 WS-3500
] Approved 1
& Default De up / Europe / Ger
tems per page | 12\ | 1-12 0f 25,000 items Page of2084 Next b

£ Settings

To assign devices to your Workspaces, navigate to the Peripherals page. Select one or multiple device and then choose which

Take me There
workspace you want to assign them to.

@® Help
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D&LLTechnologies  DEVICE MANAGEMENT CONSOLE / Help Q

& Username v

Help
O PCs
O Peripherals )
o5 Peripheral Management C1 Feedback
98 Groups View Peripherals Management Help Guide. Provide feedback on your experience using
P Dell Device Management Console.
I8 Deployment
B Events Get help with Peripheral Management — Give Feedback
& Jobs

B3 Workspaces

& Settings
® Help
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D<&ALTechnologies

Slgn n D | | D .

G Google Sign In M ‘t

Console

Peripheral Management

Don't remember your password? Create or Reset password

or Stay connected wherever you go with 5G-enabled Dell Connected PCs.

Manage your Dell Pro Docks, displays, and other peripherals in a cloud-based,
integrated solution that revolutionizes peripheral management for IT Administrators.

Easily access crucial information and enjoy a seamless activation process using the

’ Send One-time Password ‘ Dell Device Management Console

Don't have a Dell account? Create an account

(A
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