D<A L Technologies

TechDirect %
EI==10y

B SO

2

: 3 EEHBHE T PCOINT 4 —T U APNERSEE GYET, B
ngmmpﬁgT”ﬁLﬂ_ A EE LB, F—ARPCE I ZAE— K CRESt
CEDODVEFTESIC REcBRTELENASYET, LHL. PCONT+—

A URCEIT B U TP IA DT 4 — KNy IHREN TN
AX METR— b KRTH. BECHNT B2y TR L 2B/ LT
zEH U, I ADEBEZFE Y ET,

TJO7 074 7ICEBTDIEHDINT—ZFICANEL «
D, SupportAssist for Business PCs%Z & A L T TechDirect [Z$
T DL, F—LANBRBEEPC/INT # —V VR EBDIZHDA
ANV EFERTE, 77/ 0V-DREENS R
NORae2ITHZEE<, WOTHECTHIEETEFRT,

SR PEEZ B DT PCE —IchI ICEIE,
F-HN—d23 T PCINT #—< AR

Tz R A
@ [lul
' e 2 5mE -
OERRITA S SupportAssist% | J PCZ— il
A IR—4 I, T— M TPCIZEA T 5RO [
TechDirect D 4} 7 ProSupport SuiteD1E N
o bCESR HeEZ EH

iRl LD A v N

s NSA4/N—_ BIOS, LV T 7—ALATTFDFPvIF—HMIC

WD THEZTH KU, HEEMEREF
FREDNNS7E N « F—ADPCIYANY I VR EEEL
N T e c IAIABLUTILY T FEEBNICERL. PEREOBIS
% REE
c UPIEALDEZSY U FICEUBEE BHEEY, 855
AW§%iﬁﬁi]% it & U B ABI%TEICRIEEE JOFP V7« JITHELT
zi \ R

v — MEtR— b

oy s AT OHIICHEBEZ AT ST, FHLIGWSI D54
%?E,T/\

L RBERICHER

—_ G cES cNT A =N DACEEERITIHEEICDONTA T A NS

Zﬂin%;fj; 32rT. %£EY L TRALERLE

D-——XEFH s BHECFEAROERNICLY, T—FICEDKIURVNER
= @ ENA e

Fﬂﬂ&ﬁil%(u%\g@q%%&@
At a2 FITINE
THFa) T4 & TTAND—REBRENMEAATNTWNDZH, EDXDFER
BIRZIWNET EINZHLEENBEE TCEEBTEET, BEFEKDOT A M 5Del\ND

—HARBE256E Y PDESILE T 7 A 70—V TRESNTH Y. BEF
HREFRHDEHBROZEMNERSNE T,

Dell DPC% SupportAssist CtZF 1 PICE_X) I T35 5Ex B\,

BEADFIE

BARIC, TEBAAAR] &2 CH#R<TES L,

EAICVEFHD
& BINURT LB

@) BEEF Ut AEEF DTechDirect
FHEI N

@ O+ oM
@ BAY—IL (] 1 SCCM)

/] B DEREF B 2 L CTechDirectlCH+ >+ > LET (#HTHAHT 25
F. FILWFPAD U NZtEy NPy TUET, PAERBISEHSETY) o

2 TechDirect C @?ﬁ“fﬂ,\ mﬁﬁﬁ (C %*i rﬁ %E%_: Z'_E L i_g'—o

c YO THHAT SHEKRIE. BEOFZND Y M= (CEEMIT T, 1D
EEELLERIT OUENDUEXT,

« TR ZEHEZLICOATREL. U —ERICERLET,
s BihEI-Y—2Bml. EEORAEEUITET,

Bk TPCA TS S—. EETEHEEREL. F9U0— K Nybr— Ui
4 HLET,

NAINA RNy T—I%HFT00—-—RKL, BANYT—I YV R— ¥ —ZEH
4 U725, /N9 — BRI LET,

5 HTFHDEAY —I)V7Z&ER L T, SupportAssistzPCIC T v a1 LET,

TechDirectDFERAZRIIRT 5 & C. Del®EPCTP 7S — hDEE, VX T LD
ES 7uTITE— A PREL. T— hDNT 4= ADPEEEBICTO
MTEET,

FERICDOWTIE, S EF—(CE8INL TEFPRASY v JIT Bz ele< /P E T =

= e s BRBICEH 7y ITF— b A VICT BT BICERF/N—T 3 VHMEH
S | TEmENEELES

s HFR. BP9, NIV, TN TI—TOEHICE D\ TEHDERKZ ERH
23N —TEH/ETCETET

« > 74U b T3, SupportAssist T 24T o7 A S i il
. fEZEDFRIZIEC Y F Ao TechDirect = BRI CIR{ET SIERE 1—H —
I5dHICIE. BRECIZY Pt 27 Vs (Aa e
€ = s B

* ServiceNow/d & DEE1ZY —IVIC P S5 — N X CEET

* Google® Chrome= 9 % &. TechDirect CERIE/ZE LY AN TV INE SN
s

TechDirectB#BEND ¥ U 7 2 ik

BEEIY —EX LNIVICK>TERYFET,
ProSupport Plus Cld. I\ TO#EEZFIFETCEFT,

ProSupport | ProSupport
ProSupport Plus Flex”

IV T —EZADT—AEBE/N=Y T4 ANy F
JOF7 07« JIEEEREEEE. @5, T — A{E

B 75— MNaBBILTIEEN—ADER

N=RIDTFHELPVT NI POFERRZNBLIENT =Y V2D
BIRED R HAE

UE—KNYa1—23 V([CRKBPCOREEL BIOSHLU NTA/N—
=50)

FEERLEDTZHDFRAB TEEML S NIZER-ERL

I 8 * TechDirectA 54 > R—=4 )b
- Bl E
R A bN—/X— : TechDirect(C & > TDelPCELF a1 FICE=F Y
JI8h%E
> Dl S

PCIa]lJ ProSUpport Suite® s1Hic SiasG (ERms el e Bt = syl i s
AFPHOUK Ix—Uv—ICRBEVEDTLIESL)Y,

1. SupportAssistD iz WhEE & g S TechDirect DHEAE(F, Linux, Windows RT, Android, Ubuntu, ZK7ZI3—&RDChromeN—2DEGE TIEIEH T F Ao

TechDirect(d, SupportAssistz /T L TERHESNIIBE, ANL—F 1« v J V2T ADRBE, /7#'7177/77D— o REPAN=@F v T5= Ny . MDx T )
AIWRICRERELTZT7AIVDIED,. N—=K KSA4T, NyFT— AEU= WABIF—JI, BEL Y— E—hk 220 Tr2 SSD, ET# H— KOEEC W\ >IEBEZ
EBMICHEE L. JOFI7 4 JDellc 75— hLET, FAANICEBEERETIE. N— K K51, SSD Ny TFU— D7 VIRENIRICEYET,

2. Principled Teuchr]ologles%iCDTX b L/R— b [Dell ProSupport Plus warns you about hardware issues so you can fix them before they cause downtime]  (20195F48) [CETJEET,
TR MIDelMEFFEL. GRETEM, EBREOBRIIEHZYET, LR— MEX(F, http:/facts.pt/Oxvze8% CHER 2SN,

3. Principled Technologies?® 7~ A ~ L7R— k [Diagnose and resolve a hard drive issue in less time with Dell ProSupport Plus] (20205F48) (CETEFT, 7 A MMIDelDFEFEICEY
KERNCERSNE Lz, EBOEREEZSHENDY FT, £XI3http://facts.pt/ddvOnedz CHER 12

4. $ER(E. ProSupport FlextI&RDDellZ 51 7 > NEEZE121NB LIAIZ10008BA T 2NENH YU ET,

Copyright © 2022 Dell Inc. © DBEF:&E=%t, All Rights Reserved. (RaF#E2Y - ZE4EUT#RE,) Dell Technologies. Dell, EMC. Dell EMC, &5 UNT CH 5 (CESE T SFEIZES K UDell X (&
EMCHMEM T 2B MmH LU — ER[CHN SR (T Dell Inc. F7z 13T DEIRESH DOEIEN [FEHREE C I 2021567 | Dell Technologies TechDirectZ I L 7z i & B2


https://tdm.dell.com/portal/
https://www.delltechnologies.com/ja-jp/services/support-services/prosupport-client-suite.htm
https://www.delltechnologies.com/ja-jp/services/support-services/prosupport-client-suite.htm
https://www.delltechnologies.com/ja-jp/services/support-deployment-technologies/support-assist-for-PCs.htm#accordion0
https://www.dell.com/support/home/en-us/product-support/product/supportassist-business-pcs/docs
TechDirect.Dell.com
https://www.dell.com/support/home/us/en/04/product-support/product/supportassist-business-pcs/docs
https://www.dell.com/support/home/en-tt/product-support/product/supportassist-business-pcs/docs
https://www.dell.com/support/home/en-tt/product-support/product/supportassist-business-pcs/docs
https://www.delltechnologies.com/webinars
https://www.delltechnologies.com/ja-jp/services/support-services/prosupport-client-suite.htm
http://facts.pt/0xvze8
http://facts.pt/ddv0ne9
https://dl.dell.com/content/manual27365606-supportassist-for-business-pcs-with-windows-os-deployment-guide.pdf?language=en-us&ps=true
https://www.delltechnologies.com/webinars

