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Doug Schmitt is Dell's Chief Information Officer and President of Dell Technologies Services. As CIO, he
leads the company’s technology investments, driving enterprise-wide digital transformation, Al adoption and
enablement, and IT modernization efforts to enhance security, agility, and operational efficiency. As
President of Dell Technologies Services, he has full financial responsibility for the organization delivering
consulting, deployment, managed services, support, and asset recovery solutions across Dell’s product
portfolio. A transformative, results-oriented executive, Doug has more than 30 years of experience
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