
Region XIV Education Service Center 

Monday, December 3rd, 2018 

EMC Corporation 
ATIN: Amanda Hudson 
3017 Douglas Blvd, Suite 300 
Roseville, CA. 95661 

Dear Amanda: 

I85o Highway 35I 
Abilene, TX 79601 -47So 

325-675-86oo 
FAX 325-675-865g 

Region XIV Education Service Center is happy to announce that EMC Corporation has 
been awarded an annual contract for Data Storage, Cloud, Converged and Data 
Protection based on the proposal submitted to Region XIV ESC. 

The contract is effective immediately and will expire on November 30th, 2021. The 
contract can then be renewed annually for an additional two years, if mutually 
agreed on by Region XIV ESC and EMC Corporation 

We look forward to a long and successful partnership underneath this contract. 

If you have any questions or concerns, feel free to contact me at 325-675-8600. 

Sincerely, 

~~ 
Shane Fields 
Region XIV, Executive Director 



REGION 14 EDUCATION SERVICE CENTER 
Response to Data Storage, Cloud, Converged and Data Protection 

Request for Proposal (RFP) # 30-18 









Customer Support 
The vendor shall provide timely and accurate technical advice and sales support.  The vendor 
shall respond to such requests within one (1) to two (2) working days after receipt of the request, 
unless otherwise indicated.

Disclosures 
Respondent affirms that he/she has not given, offered to give, nor intends to give at any time 
hereafter any economic opportunity, future employment, gift, loan, gratuity, special discount, trip, 
favor or service to a public servant in connection with this contract.   
The respondent affirms that, to the best of his/her knowledge, the offer has been arrived at 
independently, and is submitted without collusion with anyone to obtain information or gain any 
favoritism that would in any way limit competition or give an unfair advantage over other vendors 
in the award of this contract. 

Renewal of Contract 
Unless otherwise stated, all contracts are for a period of three (3) years with an option to renew 
for up to two (2) additional one-year terms or any combination of time equally not more than 2 
years if agreed to by Region 14 ESC and the vendor. 

Funding Out Clause 
Any/all contracts exceeding one (1) year shall include a standard “funding out” clause.  A contract 
for the acquisition, including lease, of real or personal property is a commitment of the entity’s 
current revenue only, provided the contract contains either or both of the following provisions: 
Retains to the entity the continuing right to terminate the contract at the expiration of each budget 
period during the term of the contract and is conditioned on a best efforts attempt by the entity to 
obtain appropriate funds for payment of the contract, to only place orders for which funding is 
available and to pay EMC for products delivered and services performed.



Shipments (if applicable) 
The awarded vendor shall ship ordered products within seven (7the agreed upon period at time of 
order for goods available and within four (4) to six (6) weeks for specialty items after the receipt of 
the order unless modified or otherwise agreed in writing. Cancellation may be made up to the 
time the order is accepted by the vendor. If a product cannot be shipped within that time, the 
awarded vendor shall notify the entity placing the order as to why the product has not shipped 
and shall provide an estimated shipping date.  At this point the participating entity may cancel the 
order if estimated shipping time is not acceptable.

Tax Exempt Status 
Since this is a national contract, knowing the tax laws in each state is the sole responsibility of the 
vendor. Customers shall provide EMC with a valid tax exemption certificate upon request, or such 
Customer shall be responsible for taxes. 

Payments 
The entity using the contract will make payments directly to the awarded vendor or, their affiliates 
or distributors/business partners/resellers) issuing the invoice as long as written request and 
approval by NCPA is provided to the awarded vendor. Customer must pay Vendor’s invoices in 
full and in the same currency as Vendor’s quote within thirty (30) days after the date of Vendor’s 
invoice, with interest accruing after the due date at the lesser of 1.5% per month or the highest 
lawful rate. Vendor, without waiving any other rights or remedies and without liability to Customer, 
may suspend any or all Services until all overdue amounts are paid in full. EMC shall be entitled 
to all reasonable legal and attorney fees and associated costs of collecting overdue amounts. 

Adding authorized distributors/dealers  
Awarded vendors may submit a list of distributors/partners/resellers to sell under their contract 
throughout the life of the contract.   Vendor must receive written approval from NCPA before such 
distributors/partners/resellers considered authorized.  
Purchase orders and payment can only be made to awarded vendor or distributors/business 
partners/resellers previously approved by NCPA.  
Pricing provided to members by added distributors or dealers must also be less than or equal to 
the pricing offered by the awarded contract holder.  
All distributors/partners/resellers are required to abide by the Terms and Conditions of the 
vendor's agreement with NCPA. 

Pricing
All pricing submitted shall include the administrative fee to be remitted to NCPA by the awarded 
vendor.  It is the awarded vendor’s responsibility to keep all pricing up to date and on file with 
NCPA.
All ground shipping deliveries for standard products shall be freight prepaid, F.O.B. destination 
and shall be included in all pricing offered unless otherwise clearly stated in writing. Orders for 
Equipment, Software, and Independent Software may contain charges for shipping and handling.  
Expedited, larger or custom products shall be subject to freight charges. 



Warranty 
Proposals should address each of the following: 

Applicable warranty and/or guarantees of equipment and installations including any 
conditions and response time for repair and/or replacement of any components during the 
warranty period. 
Availability of replacement parts 
Life expectancy of equipment under normal use 
Detailed information as to proposed return policy on all equipment  

.

Equipment Warranty Exclusions.  Equipment warranties do not cover problems that arise from: (i) accident or neglect by 
Customer or any third party; (ii) any third party items or services with which the Equipment is used or other causes beyond 
Supplier’s control; (iii) installation, operation, or use not in accordance with Supplier’s instructions or applicable Documentation;
(iv) use in an environment, in a manner, or for a purpose for which the Equipment was not designed; (v) modification, alteration,
or repair by anyone other than Supplier or its authorized representatives; or (vi) causes attributable to normal wear and tear.
Supplier has no obligation for Software installed or used beyond the licensed use, for Equipment that Customer moved from the 
Installation Site without Supplier’s consent when applicable, or whose original identification marks have been altered or removed. 

Equipment Warranty Disclaimer.  Other than the warranties set forth in this section and the Product and Service Exhibits, and 
to the maximum extent permitted by applicable law, Suppliers and their Affiliates, and their Providers: (i) make no other express
warranties; (ii) disclaim all implied warranties, including merchantability, fitness for a particular purpose, title, and non-infringement;
and (iii) disclaim any warranty arising by statute, operation of law, course of dealing or performance, or usage of trade. 

Indemnity 
The awarded vendor shall protect, indemnify, and hold harmless Region 14 ESC and its 
participants, administrators, employees and agents against all claims, damages, losses and 
expenses arising out of or resulting from the actions of the vendor, vendor employees or vendor 
subcontractors in the preparation of the solicitation and the later execution of the contract.  

A. If Customer purchased Products or Services directly from EMC, EMC will (i) defend Customer 
against any third party claim that Products and Support Services (but excluding Third-Party 
Products, any Products provided without charge for evaluation or loan purposes, and open 
source software) infringe that third party’s patent, copyright, or trade secret enforceable in the 
country where Customer purchased the Product from Supplier (“Claim”); and (ii) indemnify Customer 
by paying: (a) the resulting costs and damages finally awarded against Customer by a court of 
competent jurisdiction to the extent that the costs and damages are the result of the Claim; or (b) 
the amounts stated in a written settlement negotiated and approved by Supplier. In addition, should 
any Product or Support Service become, or in Supplier’s opinion be likely to become, the subject of 
a Claim, Supplier may, at its expense and in its discretion: (1) obtain a right for Customer to 
continue using the affected Product or Support Service; (2) modify the affected Product or 
Support Service to make them non-infringing; (3) replace the affected Product or Support 
Service with non-infringing substitutes; (4) provide a reasonable depreciated or pro rata refund for 
the affected Product; or (5) discontinue the Support Services and refund the portion of any pre-paid 
Support Service fees that corresponds to the period of Support Services discontinuance.  Except as 
otherwise provided by law, this section 7 states Customer’s exclusive remedies for any third party 
intellectual property claim relating to Products and Support Services, and nothing in this ESA or 
elsewhere will obligate Supplier to provide any greater indemnity. 

B. Exclusions from Supplier Indemnity.  Supplier has no obligation under this section: (i) if 
Customer is in material breach of this Agreement; or (ii) for any Claim resulting or arising from: (a) 



any combination, operation, or use of a Supplier-branded Product or Support Service with any 
other products, services, items, or technology, including Third-Party Products and open source 
software; (b) use for a purpose or in a manner for which the Product or Support Service was not 
designed, or use after Supplier notifies Customer to cease such use due to a possible or pending 
Claim; (c) any modification to the Product or Support Service made by any person other than 
Supplier or its authorized representatives; (d) any modification to the Product or Support Service made 
by Supplier pursuant to instructions, designs, specifications, or any other information provided to 
Supplier by or on behalf of Customer; (e) use of any version of a Product when an upgrade or 
newer iteration of the Product or Support Service  made available by Supplier would have 
avoided the infringement; (f) services provided by Customer (including Claims seeking 
damages based on any revenue Customer derives from Customer’s services); or (g) any data or 
information that Customer or a third party records on or utilizes in connection with the 
Supplier-branded Products.

C. Indemnification by Customer. Customer will defend and indemnify Suppliers and Supplier Affiliates 
against any third party claim resulting or arising from Customer’s: (i) failure to obtain any appropriate 
license, intellectual property rights, or other permissions, regulatory certifications, or approvals 
associated with technology or data that Customer provides to Suppliers or Supplier Affiliates, or with 
non-Supplier software or other components that Customer directs or requests that Suppliers or 
Supplier Affiliates use with, install, or integrate as part of the Products or Services; (ii) violation of 
Suppliers’ or Supplier Affiliates’ proprietary rights; (iii) misrepresentation of facts regarding an export 
license or any allegation made against any Supplier or Supplier Affiliates due to Customer’s violation 
or alleged violation of applicable export laws; or (iv) transfer to or provision of access to Excluded 
Data to any Supplier or Supplier Affiliates.

C. (1). Excluded Data.  “Excluded Data” means: (i) data that is classified, used on the U.S. 
Munitions list (including software and technical data) or both; (ii) articles, services, and related 
technical data designated as defense articles and defense services; and (iii) ITAR (International 
Traffic in Arms Regulations) related data. Customer acknowledges that Products and Services 
provided under this ESA are not designed to process, store, or be used in connection with Excluded 
Data.  Customer is solely responsible for reviewing data that will be provided to or accessed by 
Suppliers to ensure that it does not contain Excluded Data.

D. Indemnification Process.  A party’s duty to indemnify and defend under this section is 
contingent upon the party seeking indemnity: (i) sending prompt written notice of the matter to 
the party providing indemnity and taking reasonable steps to mitigate damages; (ii) granting to 
the party providing indemnity the sole right to control the defense and resolution of the 
matter; and (iii) cooperating with the party providing indemnity in the defense and resolution of 
the matter and in mitigating any damages. 

Franchise Tax 
The respondent hereby certifies to the best of the signatory’s knowledge that he/she is not 
currently delinquent in the payment of any franchise taxes. 

The entity participating in this contract and awarded vendor may enter into a separate 
supplemental agreement to further define the level of service requirements over and above the 
minimum defined in this contract i.e. invoice requirements, ordering requirements, specialized 
delivery, etc. Any supplemental agreement developed as a result of this contract is exclusively 
between the participating entity and awarded vendor; however, no changes to the contract terms 
regarding reporting, indemnity, payment or limitation of liability shall be altered by an NCPA 
member or purchasing/ participating entity.  



Certificates of Insurance  
Certificates of insurance shall be delivered to the Public Agency prior to commencement of work.  
The insurance company shall be licensed in the applicable state in which work is being 
conducted.  The awarded vendor shall give the participating entity a minimum of ten (10) days 
notice prior to any modifications or cancellation of policies. The awarded vendor shall require all 
subcontractors performing any work to maintain coverage as specified.
EMC will offer a Memorandum of Insurance to members. EMC has existing contracts with its 
subcontractors and is responsible for providing the contracted for services.

Legal Obligations 
It is the Respondent’s responsibility to be aware of and comply with all applicable local, state, and 
federal laws governing the sale of products/services identified in this RFP and any awarded 
contract and shall comply with all applicable laws while fulfilling the sale of products/services 
resulting from an award made under the RFP.  Applicable laws and regulation must be followed 
even if not specifically identified herein. 

Protest 
A protest of an award or proposed award must be filed in writing within ten (10) days from the 
date of the official award notification and must be received by 5:00 pm CST.   Protests shall be 
filed with Region 14 ESC and shall include the following: 

Name, address and telephone number of protester 
Original signature of protester or its representative 
Identification of the solicitation by RFP number 
Detailed statement of legal and factual grounds including copies of relevant documents and 
the form of relief requested 

Any protest review and action shall be considered final with no further formalities being 
considered. 

Force Majeure 
If by reason of Force Majeure, either party hereto shall be rendered unable wholly or in part to 
carry out its obligations under this Agreement then such party shall give notice and full particulars 
of Force Majeure in writing to the other party within a reasonable time after occurrence of the 
event or cause relied upon, and the obligation of the party giving such notice, so far as it is 
affected by such Force Majeure, shall be suspended during the continuance of the inability then 
claimed, except as hereinafter provided, but for no longer period, and such party shall endeavor 
to remove or overcome such inability with all reasonable dispatch.  



The term Force Majeure as employed herein, shall mean acts of God, strikes, lockouts, or other 
industrial disturbances, act of public enemy, orders of any kind of government of the United 
States or any civil or military authority; insurrections; riots; epidemics; landslides; lighting; 
earthquake; fires; hurricanes; storms; floods; washouts; droughts; arrests; restraint of government 
and people; civil disturbances; explosions, breakage or accidents to machinery, pipelines or 
canals, or other causes not reasonably within the control of the party claiming such inability. It is 
understood and agreed that the settlement of strikes and lockouts shall be entirely within the 
discretion of the party having the difficulty, and that the above requirement that any Force 
Majeure shall be remedied with all reasonable dispatch shall not require the settlement of strikes 
and lockouts by acceding to the demands of the opposing party or parties when such settlement 
is unfavorable in the judgment of the party having the difficulty 

Prevailing Wage 
It shall be the responsibility of the Vendor to comply, when applicable, with the prevailing wage 
law legislation in effect in the jurisdiction of the purchaser.  It shall further be the responsibility of 
the Vendor to monitor the prevailing wage rates as established by the appropriate department of 
labor for any increase in rates during the term of this contract and adjust wage rates accordingly.

Miscellaneous 
Either party may cancel this contract in whole or in part by providing written notice.  The 
cancellation will take effect 30 60 business days after the other party receives the notice of 
cancellation.  After Except for any ongoing Statement of Work the 3060th business day all work 
will cease following completion of final purchase order and final payment.

Open Records Policy 
Because Region 14 ESC is a governmental entity responses submitted are subject to release as 
public information after contracts are executed, as required by applicable law.  If a vendor 
believes that its response, or parts of its response, may be exempted from disclosure, the vendor 
must specify page-by-page and line-by-line the parts of the response, which it believes, are 
exempt. In addition, the respondent must specify which exception(s) are applicable and provide 
detailed reasons to substantiate the exception(s).  
The determination of whether information is confidential and not subject to disclosure is the duty 
of the Office of Attorney General (OAG).   Region 14 ESC must provide the OAG sufficient 
information to render an opinion and therefore, vague and general claims to confidentiality by the 
respondent are not acceptable.   Region 14 ESC must comply with the opinions of the OAG.  
Region14 ESC assumes no responsibility for asserting legal arguments on behalf of any vendor.  
Respondent are advised to consult with their legal counsel concerning disclosure issues resulting 
from this procurement process and to take precautions to safeguard trade secrets and other 
proprietary information. 













VMAX Unity SC, Vblock VxBlock
VxRack, VxRAIL







Other than the warranties set forth in this section and 
the Product and Service Schedules, and to the maximum extent permitted by applicable law, Suppliers and 
their Affiliates, and their Providers: (i) make no other express warranties; (ii) disclaim all implied 
warranties, including merchantability, fitness for a particular purpose, title, and non-infringement; and (iii) 
disclaim any warranty arising by statute, operation of law, course of dealing or performance, or usage of 
trade.



Evaluation, Loaned, and Rental Products are provided “AS IS” and without any warranty



















Region 14 ESC will evaluate proposals in accordance with, and subject to, the relevant statutes, 
ordinances, rules, and regulations that govern its procurement practices.  NCPA will assist Region 14 
ESC in evaluating proposals.  Award(s) will be made to the prospective vendor whose response is 
determined to be the most advantageous to Region 14 ESC, NCPA, and its participating agencies.  To 
qualify for evaluation, response must have been submitted on time, and satisfy all mandatory 
requirements identified in this document. 

Contract Administration 
The contract will be administered by Region 14 ESC.  The National Program will be administered 
by NCPA on behalf of Region 14 ESC. 

Contract Term 
The contract term will be for three (3) year starting from the date of the award.  The contract may 
be renewed for up to two (2) additional one-year terms or any combination of time equally not 
more than 2 years.  
It should be noted that maintenance/service agreements may be issued for up to (5) years under 
this contract even if the contract only lasts for the initial term of the contract. NCPA will monitor 
any maintenance agreements for the term of the agreement provided they are signed prior to the 
termination or expiration of this contract. 



Contract Waiver 
Any waiver of any provision of this contract shall be in writing and shall be signed by the duly 
authorized agent of Region 14 ESC.  The waiver by either party of any term or condition of this 
contract shall not be deemed to constitute waiver thereof nor a waiver of any further or additional 
right that such party may hold under this contract. 

Failure to enforce a 
provision of any resulting agreement will not constitute a waiver

Products and Services additions 
Products and Services may be added to the resulting contract during the term of the contract by 
written amendment, to the extent that those products and services are within the scope of this 
RFP. 

Competitive Range 
It may be necessary for Region 14 ESC to establish a competitive range.  Responses not in the 
competitive range are unacceptable and do not receive further award consideration. 

Deviations and Exceptions 
Deviations or exceptions stipulated in response may result in disqualification.  It is the intent of 
Region 14 ESC to award a vendor’s complete line of products and/or services, when possible. 

Estimated Quantities 
The estimated dollar volume of Products and Services purchased under the proposed Master 
Agreement is $50 million dollars annually.  This estimate is based on the anticipated volume of 
Region 14 ESC and current sales within the NCPA program.  There is no guarantee or 
commitment of any kind regarding usage of any contracts resulting from this solicitation 

Evaluation 
Region 14 ESC will review and evaluate all responses in accordance with, and subject to, the 
relevant statutes, ordinances, rules and regulations that govern its procurement practices.  NCPA 
will assist the lead agency in evaluating proposals.  Recommendations for contract awards will be 
based on multiple factors, each factor being assigned a point value based on its importance. 

Formation of Contract 
A response to this solicitation is an offer to contract with Region 14 ESC based upon the terms, 
conditions, scope of work, and specifications contained in this request. A solicitation does not 
become a contract until it is accepted by Region 14 ESC. The prospective vendor must submit a 
signed Signature Form with the response thus, eliminating the need for a formal signing process. 



NCPA Administrative Agreement 
The vendor will be required to enter and execute the National Cooperative Purchasing Alliance 
Administration Agreement with NCPA upon award with Region 14 ESC.  The agreement 
establishes the requirements of the vendor with respect to a nationwide contract effort.  

Clarifications / Discussions 
Region 14 ESC may request additional information or clarification from any of the respondents 
after review of the proposals received for the sole purpose of elimination minor irregularities, 
informalities, or apparent clerical mistakes in the proposal.  Clarification does not give respondent 
an opportunity to revise or modify its proposal, except to the extent that correction of apparent 
clerical mistakes results in a revision.  After the initial receipt of proposals,  Region 14 ESC 
reserves the right to conduct discussions with those respondent’s whose proposals are 
determined to be reasonably susceptible of being selected for award.  Discussions occur when 
oral or written communications between Region 14 ESC and respondent’s are conducted for the 
purpose clarifications involving information essential for determining the acceptability of a 
proposal or that provides respondent an opportunity to revise or modify its proposal.  Region 14 
ESC will not assist respondent bring its proposal up to the level of other proposals through 
discussions.  Region 14 ESC will not indicate to respondent a cost or price that it must meet to 
neither obtain further consideration nor will it provide any information about other respondents’ 
proposals or prices. 

Multiple Awards 
Multiple Contracts may be awarded as a result of the solicitation. Multiple Awards will ensure that 
any ensuing contracts fulfill current and future requirements of the diverse and large number of 
participating public agencies.  

Past Performance 
Past performance is relevant information regarding a vendor’s actions under previously awarded 
contracts; including the administrative aspects of performance; the vendor’s history of reasonable 
and cooperative behavior and commitment to customer satisfaction; and generally, the vendor’s 
businesslike concern for the interests of the customer. 



Pricing (40 points) 
Electronic Price Lists 

Products, Services, Warranties, etc. price list 
Prices listed will be used to establish both the extent of a vendor’s product lines, services, 
warranties, etc. available from a particular bidder and the pricing per item. 

Ability to Provide and Perform the Required Services for the Contract (25 points) 
Product Delivery within participating entities specified parameters 
Number of line items delivered complete within the normal delivery time as a percentage of line 
items ordered. 
Vendor’s ability to perform towards above requirements and desired specifications. 
Past Cooperative Program Performance 
Quantity of line items available that are commonly purchased by the entity. 
Quality of line items available compared to normal participating entity standards. 

References (15 points) 
A minimum of ten (10) customer references for product and/or services of similar scope dating 
within past 3 years 

Technology for Supporting the Program (10 points) 
Electronic on-line catalog, order entry use by and suitability for the entity’s needs 
Quality of vendor’s on-line resources for NCPA members. 
Specifications and features offered by respondent’s products and/or services 

Value Added Services Description, Products and/or Services (10 points) 
Marketing and Training 
Minority and Women Business Enterprise (MWBE) and (HUB) Participation 
Customer Service 



120 days





Recitals 

December 3, 2018
EMC Corporation

December 3, 2018
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Entity Name Zip Code State PO or Job # Sale Amount 

Total

Annual Sales Through Contract Administrative Fee 



  

 

National Cooperative Purchasing Alliance: Vendor:  EMC Corporation

Amanda Hudson

Contracts Manager

3017 Douglas Blvd., Suite 300

Roseville, CA 95661

November 7, 2018

Roseville, CA 95661

Matthew Mackel

Director, Business Development

PO Box 701273

Houston, TX 77270

December 3, 2018





50 States & District of Columbia

***EMC Corporation is willing to discuss this agreement to US Territories and outlying areas; however,
such an extension will be subject to international terms and conditions.***



All US Territories and Outlying Areas





Company’s official registered name. 

Brief history of your company, including the year it was established. 





Company’s Dun & Bradstreet (D&B) number. 

Company’s organizational chart of those individuals that would be involved in the contract. 

Corporate office location. 

List the number of sales and services offices for states being bid in solicitation. 

List the names of key contacts at each with title, address, phone and e-mail address. 



Define your standard terms of payment. 

Who is your competition in the marketplace? 



What differentiates your company from competitors? 

Describe how your company will market this contract if awarded. 

Describe how you intend to introduce NCPA to your company. 

Describe your firm’s capabilities and functionality of your on-line catalog / ordering website. 

Describe your company’s Customer Service Department (hours of operation, number of service 
centers, etc.) 



Green Initiatives 
As our business grows, we want to make sure we minimize our impact on the Earth’s climate.  
We are taking every step we can to implement innovative and responsible environmental 
practices throughout NCPA to reduce our carbon footprint, reduce waste, energy conservation, 
ensure efficient computing and much more.  To that effort we ask respondents to provide their 
companies environmental policy and/or green initiative. 



Vendor Certifications (if applicable) 
Provide a copy of all current licenses, registrations and certifications issued by federal, state and 
local agencies, and any other licenses, registrations or certifications from any other governmental 
entity with jurisdiction, allowing respondent to perform the covered services including, but not 
limited to, licenses, registrations, or certifications.  Certifications can include M/WBE, HUB, and 
manufacturer certifications for sales and service. 



Respondent shall perform and provide these products and/or services under the terms of this 
agreement.  The supplier shall assist the end user with making a determination of their individual 
needs. 
The following is a list of suggested (but not limited to) Data Storage, Cloud, Converged and Data 
Protection categories.  List all categories along with manufacturer that you are responding with: 

Data Storage 
All-Flash & Hybrid Storage 
NAS & Object Storage 
Software-defined Storage  

Servers
Rack Servers 
Modular Infrastructure 
Tower Servers 
Systems Management Software 
Ready Nodes 
Data Center Infrastructure 

Cloud Marketplace 
Hybrid Cloud Platforms 
Cloud-Enabled Infrastructure 
Cloud Consumption 
Cloud Consulting and Technology Services  

Converged Infrastructure 
Converged Systems 
Hyper-converged Infrastructure  

Data Protection 
Date Backup and Protection Storage 
Data Backup and Protection Software 
Integrated Appliances  

Networking 
Ethernet Switches  
Wireless Networking 
Access Platforms 
System Software 





Include any additional products and/or services available that vendor currently performs in their 
normal course of business that is not included in the scope of the solicitation that you think will 
enhance and add value to this contract for Region 14 ESC and all NCPA participating entities.   





Clean Air andWater Act & Debarment Notice

November 7, 2018

*To the best of my knowledge and belief.





Contractor Requirements

Contractor Certification
Contractor’s Employment Eligibility





*To the best of my knowledge and belief.





Per ebid Question no. 76, this document contains the warranty statement for Dell EMC products and related services. 













 

 
 
 
 
 
 
 
 
The table below sets forth DELL EMC1 product-specific warranty and maintenance terms and information. Each product 
identified as equipment also includes its related operating system, operating environment or microcode (also defined in many 
contracts as “Core Software”), if any, unless the table indicates that such operating system is licensed as a separate product. 
Any Dell EMC software that is licensed as a separate product and is not specifically identified on this table is governed by 
the terms stated in the row entitled “software.” 
 
Dell EMC recommends that you locate products on the following table by simultaneously pressing the “Control” key and the 
letter “f” key to activate the “Find” feature, and then typing in the name of the applicable product. 
 
Additional information about available Support Options as well as other important information can be found by clicking the 
link found here. 
 
Notice: In accordance with widely used business practices in the IT industry and in support of Dell EMC’s worldwide 
sustainability and recycling initiatives, Equipment may contain components that are (i) previously unused; or (ii) re-
manufactured to contain the most current updates, meet all relevant test specifications and be functionally equivalent to 
previously unused components. Spare, upgrade and/or replacement components may be re-manufactured. Dell EMC warranty 
terms apply equally to all components. For information on Dell EMC’s recycling and sustainability efforts please click here.
 
1 “Dell EMC”, as used in this document, means the applicable Dell sales entity (“Dell”) specified on your Dell Quote and the applicable EMC sales entity 
(“EMC” or “Dell EMC”)) specified on your EMC Quote.  The use of “Dell EMC” in this document does not indicate a change to the legal name of the Dell or 
EMC entity with whom you have dealt. 
 
 

Product Standard Warranty  Available Support Options  Designated Customer- Replaceable 
Units (CRUs)* 

AlphaStor Software 90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option 
 

Premium, Enhanced None 

ApplicationXtender Family 
Software 

90 days; defective media replacement  
Support during warranty available with purchase of a maintenance 
support option  
 

Premium, Enhanced  None 

AppSync 90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option  
 

Premium1, Enhanced1, 
ProSupport Plus, 
ProSupport Mission Critical, 
ProSupport  

None 

Atmos Equipment 3 years; ProSupport Premium1, Enhanced1, 
ProSupport Plus, 
ProSupport Mission Critical, 
ProSupport 

None 
  

Atmos Software 90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option  
 

Premium1, Enhanced1 
ProSupport Plus, 
ProSupport Mission Critical, 
ProSupport 

None 
 

Autograph Family Software 90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option  
 

Premium, Enhanced  
 
 

None 

Automated Failover 
Manager (AFM) Software 

90 days; defective media replacement 
Support during warranty available with purchase of a 
RecoverPoint or MirrorView maintenance support option. 

Premium 
 

None 
The AFM is included with RecoverPoint 
or MirrorView software only 
 

AutoStart Family Software 90 days; defective media replacement  
Support during warranty available with purchase of a maintenance 
support option  
 

Premium, Enhanced None 

AutoSwap Software 90 days; defective media replacement  
Support during warranty available with purchase of a maintenance 
support option  
 

Premium None 

AVALONidm Software 90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option  

Premium, Enhanced None 

 DELL EMC PRODUCT WARRANTY AND 
MAINTENANCE TABLE 



 

Product Standard Warranty  Available Support Options  Designated Customer- Replaceable 
Units (CRUs)* 

Avamar Data Store 2 years; ProSupport Premium1, Enhanced1, 
ProSupport Plus, 
ProSupport Mission Critical, 
ProSupport 

Power supply, disk drives 

Avamar Software  90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option  
 

Premium1, Enhanced1, 
ProSupport Plus, 
ProSupport Mission Critical, 
ProSupport 

None 

Backup Manager for SharePoint 
Software 

90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option  
 

Premium, Enhanced None 

Blade Logic Brand Software 
 

No longer available for sale; maintenance only Premium, Enhanced None 

Captiva Family Software 
(Except Pixtools and 
QuickScanPro products)  

90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option  

Premium, Enhanced 
 

None 

Celerra NS-120 and NS-480 
Equipment 

3 years; Enhanced Premium, Enhanced Power/cooling module (in processor 
enclosures), blade, management I/O 
module (in Storage Processor enclosure), 
SFP, standby power supply, and disk 
 

Celerra NS20 Equipment 3 years; Enhanced Premium, Enhanced Power/cooling module (in processor 
enclosures), SFP module, disk 
 

Celerra NS-960 and NS-G8 
Equipment 

3 years; Enhanced Premium, Enhanced SFP, X-Blade enclosure power supply, X-
Blade enclosure fan, Storage Processor 
enclosure power supply, Storage 
Processor enclosure fan, and disk 
 

Celerra NS-G2 Equipment 3 years; Enhanced Premium, Enhanced Power/cooling Module (in Processor 
Enclosures), fan blade, SFP,  and disk 

Celerra NX4 equipment 3 years; Enhanced Premium, Enhanced Power/cooling module (in processor 
enclosures, and in disk array enclosures), 
blade, Storage Processor (SP), SP DIMM 
memory, SP I/O module, SFP, standby 
Power supply, link control card, and disk 
 

Celerra NX4 Core software 90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option 

Premium, Enhanced Not Applicable 

Celerra VG2 and VG8 
Equipment 

3 years; Enhanced Premium, Enhanced Power/Cooling Module, SFP, UltraFlex 
I/O Module, Management Module 
 

Centera Family Equipment  
 

2 years, Enhanced  
 
 

Premium, Enhanced With Enhanced support option, Customer 
is responsible for resetting of modems and 
nodes  
 

Centera Software 90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option  
 

Premium 
 

None 
 

CLARiiON AX4 series 
equipment 

3 years; Enhanced  
 

Premium, Enhanced  
 

All AX4-5 replacement parts are CRUs 
except for the chassis/midplane; 
Installation of AX4 Core software and 
system-based software releases
 

CLARiiON AX4 software 90 days; defective media replacement  
Support during warranty available with purchase of a maintenance 
support option 
 

Premium, Enhanced, 
 

Not Applicable 

CLARiiON CX4-series 
Equipment 

No longer available for sale; maintenance only Premium, Enhanced Power supply, cooling units, small form 
factor pluggable transceivers, disk drives 
per approval of Disk Replacement Utility 
(DRU) tool, DAE power supply, LCC; 
Installation of CX4-Series Core software 
and system-based software releases 
 

CloudArray Software 
(Appliance and Virtual Edition) 
 

90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option 

Premium1,  
ProSupport Plus,  
ProSupport Mission Critical 
 

None 

CloudArray 
Appliance Equipment 
 

1 year; Limited Premium1, 
ProSupport Plus, 
ProSupport Mission Critical 
 

Disk Drives, Power Supply 

CloudBoost 
Software 

90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option 

Enhanced 
 

None 



 

Product Standard Warranty  Available Support Options  Designated Customer- Replaceable 
Units (CRUs)* 

CloudBoost 
Equipment 
 

1 year (equipment only); Limited Enhanced1,  
ProSupport  

Power Supply, disk drives, ES30, external 
fans, bezels, cables and rails 

CloudLink Secure VM 90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option  
 

Premium1, 
ProSupport Plus, 
ProSupport Mission Critical 
 

None 

Cloud Tiering Appliance (CTA)  
Software 

90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option  
 

Premium, Enhanced 
 

None 

Cloud Tiering 
Appliance – Virtual Edition 
(CTA/VE) 
Software 

90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option  
 

Premium, Enhanced 
 

None 

Cloud Tiering 
Appliance (CTA) 
Equipment 
 

1 year; Enhanced Premium, Enhanced 
 

Disk Drives, 
Power Supply 
 

Connectrix Family of Directors 
 

3 years; ProSupport Enhanced1, Premium1,, 
ProSupport Plus, 
ProSupport Mission Critical, 
ProSupport 

Power supplies, fans, optics, cables 

Connectrix Family of Switches 
(except Connectrix devices 
listed below) 
 

3 years; ProSupport Enhanced1, Premium1,, 
ProSupport Plus, 
ProSupport Mission Critical, 
ProSupport 

Power supplies, fans, SFP, cables and the 
complete switch when applicable  
 

Connectrix Manager Software 
including CMDCE, CMCNE, 
Cisco Fabric Manager and Data 
Center Network Manager 

90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option 

Premium1,, 
ProSupport Plus 
ProSupport Mission Critical 
 

None 

Connectrix MP-7800B, MP-
7840B  

3 years; ProSupport Mission Critical 
 

Premium1,, 
ProSupport Plus 
ProSupport Mission Critical 
 

 Power supplies, fans, SFP and cables 

CopyPoint Software 90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option 
 

Premium None 

Data Domain Cloud Disaster 
Recovery 

90 day; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option 
 

Enhanced1, Premium1,  
ProSupport Plus,
ProSupport Mission Critical 
ProSupport 

None 

Data Domain Software 90 day; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option 
 

Premium** 1, Enhanced** 1,, 
ProSupport Plus** 
ProSupport Mission Critical** 
ProSupport** 
 
 

None 

Data Domain System 1 year hardware only; Limited 
 
Software (DDOS) 90 day; defective media replacement 
Support for DDOS during warranty available with purchase of a 
maintenance support option 
 
 

Premium** 1, Enhanced** 1,, 
ProSupport Plus*,*,, 
ProSupport Mission Critical**,, 
ProSupport** 
 
 

Power supply, disk drives, SAS controller 
on ES20, external fans, bezels, cables and 
rails 

Data Protection Advisor 90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option  
 

Premium1, Enhanced 1,, 
ProSupport Plus, 
ProSupport Mission Critical, 
ProSupport 

None 

DatabaseXtender Software 90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option  
 

Premium, Enhanced None 

Dell EMC Cloud for Microsoft 
Azure Stack Scale Unit 
Equipment 

1 year; Limited 
 

ProSupport Mission Critical, 
ProSupport  
 

None 

Dell EMC Cloud for Microsoft 
Azure Stack Platform Software 

90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option 

ProSupport Mission Critical, 
ProSupport 
 

None 

Disk Library DL1500, DL3000, 
and 3D 4000 Family Equipment 
 

3 years; Enhanced Premium, Enhanced 
 

None  

Disk Library Family Equipment 
(except for DL1500, DL3000, 
and 3D 4000) 
 

2 years; Premium 
 
 
 

Premium 
 
 
 

None 
 
 



 

Product Standard Warranty  Available Support Options  Designated Customer- Replaceable 
Units (CRUs)* 

Disk Library for Mainframe,  
DLm8000/6000/2000/1000, 
DLm8100 w/VMAX, 
DLm8100 w/VNX/DD, 
DLm2100 w/DD 
DLm2100 w/VNX 
 

2 years; ProSupport Mission Critical for 
DLm8100 w/VMAX, DLm8100 w/VNX/DD, DLm2100 w/DD, 
DLm2100 w/VNX  
 
2 years; Premium for DLm8000/6000/2000/1000 
 

Premium for 
DLm8000/6000/2000/1000 
 
Premium1,  
ProSupport Plus 
ProSupport Mission Critical for 
DLm8100 w/VMAX, DLm8100 
w/VNX/DD, DLm2100 w/DD, 
DLm2100 w/VNX  

None 

DiskXtender Family Software 90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option  

Premium, Enhanced None 

Documentum Family Software 
(except ApplicationXtender) 

90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option  

Premium, Enhanced 
 
 

None 

DSSD D5 1 year; Limited 
 

Premium 
 

None 

ECS Appliance Equipment 
 

Equipment: 1 year; Limited 
 
 

Premium** 1, Enhanced** 1, 
ProSupport Plus**, 
ProSupport Mission Critical**, 
ProSupport** 
 

None 

ECS Appliance Software 90 days; defective media replacement.  
Support during warranty available with purchase of a maintenance 
support option 
 

Premium1, Enhanced1, 
ProSupport Plus, 
ProSupport Mission Critical, 
ProSupport 
 

None 

Enterprise Hybrid Cloud 
Platform Software for VxRail 

90 days; defective media replacement.  
Support during warranty available with purchase of a maintenance 
support option 
 

Premium1,  
ProSupport Mission Critical 

None 

eRoom Software 90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option  

Premium, Enhanced 

 

None 

File Management Appliance 
Equipment 
 

1 year; Enhanced Premium, Enhanced Disk drives, power supplies

File Management Appliance 
Software 
 

90 days; defective media replacement  
Support during warranty available with purchase of a maintenance 
support option 
 

Premium, Enhanced None 

Geographically Dispersed 
Disaster Restart Software 

90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option  
 

Premium None 

Greenplum Data Computing 
Appliance (DCA) 
 

1 year hardware only; Limited 
 

Premium1, 
ProSupport Plus, 
ProSupport Mission Critical 
 

None 
 

Greenplum Data Integration 
Accelerator (DIA) 

1 Year hardware only; Limited 
 
90 days for software in the DIA; defective media replacement   
Support for software during warranty available with the purchase 
of a maintenance support option 

Premium (covers both hardware 
and software portion of the DIA) 

None 

Greenplum DCA OE (operating 
environment Software) 

90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option  

Premium1, 
ProSupport Plus, 
ProSupport Mission Critical, 
 

None 
 

Greenplum Family Standalone 
Production Software 
 

90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option 
 

Premium None 

HomeBase Software 90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option  

Enhanced None 

InfoMover 90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option  
 

Premium None 

Integrated Data Protection 
Appliance  

1 year hardware only; Limited 
 

ProSupport Plus, 
ProSupport Mission Critical** 
 

None 

Integrated Data Protection 
Appliance Software  

90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option  
 

ProSupport Plus, 
ProSupport Mission Critical** 
 

None 



 

Product Standard Warranty  Available Support Options  Designated Customer- Replaceable 
Units (CRUs)* 

Ionix ControlCenter Family 
Software 
 

90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option  
 

Premium1, 
ProSupport Mission Critical 
ProSupport Plus 
 

None 

Ionix Family Software 
 

90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option  
 

Premium1, Basic, 
ProSupport Mission Critical 
ProSupport Plus 
 

None 

Ionix for IT Operations 
Intelligence (formerly Smarts) 
 

90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option  
 

Premium1, Basic, 
ProSupport Mission Critical, 
ProSupport Plus 
 

None 

Ionix Network Configuration 
Manager (formerly Voyence) 

90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option  

Premium1, Basic, 
ProSupport Mission Critical, 
ProSupport Plus 
 

None 

Isilon Family Equipment 1 year hardware only; Limited Premium** 1, Enhanced** 1, 
ProSupport Plus**, 
ProSupport Mission Critical**, 
ProSupport** 
 

Power supplies, power cables, NVRAM 
batteries (only Gen4 or lower) , Hard 
Disks, Rail kits, IB switches, IB cables, 
faceplates 

Isilon Family Software 90 day; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option 
 

Premium** 1, Enhanced** 1, 
ProSupport Plus**, 
ProSupport Mission Critical**, 
ProSupport** 
 

None 

IT Compliance Analyzer 
Application Edition Software 

90 days; defective media replacement  
Support during warranty available with purchase of a maintenance 
support option  

Premium1, Basic, 
ProSupport Plus**, 
ProSupport Mission Critical** 
 

None 

IT Performance Reporter 
Network Edition Software  

90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option  
 

Premium1, Basic, 
ProSupport Plus**, 
ProSupport Mission Critical** 
 

None 

IT Process Centre Request 
Management Software  

90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option  
 

Premium1, Basic, 
ProSupport Plus**, 
ProSupport Mission Critical** 
 

None 

Mainframe Disk Library 
(MDL) Equipment 

I year; Basic Premium, Enhanced, Basic Disk drives, power supplies

Mainframe Disk Library 
(MDL) Software 
 

90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option  
 

Premium, Enhanced, Basic None 

MirrorView Software 
(excluding AX4) 

90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option 
 

Premium None 

Native Hybrid Cloud (NHC) 
Software  

90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option 
 

Premium1, 
ProSupport Plus, 
ProSupport Mission Critical 

None 

Navisphere Family Software 
(excluding AX4) 

90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option  
 

Premium None 

NetWorker Family Software 
(except for NetWorker Fast 
Start) 

90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option 
 

Premium1, Enhanced1,  
ProSupport Plus, 
ProSupport Mission Critical, 
ProSupport 
 

None 

Open Migrator/LM Software 90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option  
 

Premium None 

Open Replicator For 
Symmetrix Software 

90 days; defective media replacement
Support during warranty available with purchase of a maintenance 
support option  
 

Premium1,
ProSupport Plus, 
ProSupport Mission Critical 
 

None

PowerExchange PWX 
Connector to Greenplum 

90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option 
 

Premium None 

PowerMax Equipment 1 year hardware only; Limited ProSupport Plus, 
ProSupport Mission Critical 

None 

PowerMax Software 90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option  
 

ProSupport Plus, 
ProSupport Mission Critical 

None 

PowerPath Family Software 90 days; defective media replacement Premium1, 
ProSupport Plus, 

None 



 

Product Standard Warranty  Available Support Options  Designated Customer- Replaceable 
Units (CRUs)* 

Support during warranty available with purchase of a maintenance 
support option  
 

ProSupport Mission Critical 
 

ProSphere Software 
 

90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option  
 

Premium, Basic None 

ProtectPoint Software 90 day; defective media replacement
Support during warranty available with purchase of a maintenance 
support option 
 

Premium1,
ProSupport Plus, 
ProSupport Mission Critical 
 
 
 

None

Rainfinity Appliance 
Equipment 

1 year; Enhanced Premium (applies only to 
qualifying models specified by 
EMC in the maintenance quote), 
Enhanced 
 

Disk drives and power supply 

Rainfinity Appliance Software 90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option  
 

Premium (applies only to 
qualifying models specified by 
EMC in the maintenance quote), 
Enhanced 
 

None 

Real Time Intelligence (RTI) 90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option 

Premium1 
ProSupport Mission Critical 
 

None 

RecoverPoint Equipment 
 
 

3 years; ProSupport Mission Critical 
 

Premium1, 
ProSupport Plus, 
ProSupport Mission Critical 
 

Drives and power supply for Gen 6 
servers only.  

RecoverPoint Software 90 days; defective media replacement
Support during warranty available with purchase of a maintenance 
support option  
 

Premium1,
ProSupport Plus, 
ProSupport Mission Critical 

None
 

RecoverPoint for Virtual 
Machines 

90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option  
 

Enhanced1, Premium1,  
ProSupport Plus, 
ProSupport Mission Critical 
ProSupport 

None 
 

Replication Manager Software 90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option  
 

Premium1, 
ProSupport Plus, 
ProSupport Mission Critical 

None 

RepliStor Software 
 
 

No longer available for sale; maintenance only  
 

Premium, Enhanced None 

SAN Copy Software (excluding 
AX4) 

90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option  
 

Premium None 

ScaleIO Software
 

90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option  
 

Premium1, Enhanced1, Basic, 
ProSupport Plus, 
ProSupport Mission Critical, 
ProSupport 
 

None 

ScaleIO Ready Node 1 year, hardware only; Limited Premium1, Enhanced1, 
ProSupport Plus, 
ProSupport Mission Critical 
 

None 

SnapView Software (excluding 
AX4) 

90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option 

Premium None 

Software (all other EMC 
Software products not listed 
separately in this table) 
 

90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option  

Basic  None 

SourceOne eDiscovery 
Equipment 
 

1 year; ProSupport 
 

Premium1, Enhanced1, 
ProSupport Plus, 
ProSupport Mission Critical, 
ProSupport 
 

Power supply, disk drives 

SourceOne eDiscovery 
Software 

90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option  
 

Premium1, Enhanced1, 
ProSupport Plus, 
ProSupport Mission Critical, 
ProSupport 
 

None 

SourceOne Family Software 
(excluding SourceOne 
eDiscovery) 

90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option  

Premium1, Enhanced1, 
ProSupport Plus, 
ProSupport Mission Critical, 
ProSupport 

None 
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SRDF Family Software 90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option  
 

Premium1, 
ProSupport Plus, 
ProSupport Mission Critical 
 

None 

Storage Analytics 
Software 
 

90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option  
 
 

Premium1, Enhanced1, 
ProSupport Plus, 
ProSupport Mission Critical, 
ProSupport 
 

None 

Storage Resource 
Management Suite 
 

90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option 
 

Premium1, 
ProSupport Plus, 
ProSupport Mission Critical 
 

None 

Symmetrix DMX Enginuity 
(operating environment 
software) 

3 years; Premium 
 

Premium  None 
 
 

Symmetrix DMX Family 
Equipment (excluding 
Symmetrix VMAX) 
 

3 years; Premium 
 
 

Premium  None 

Symmetrix Management 
Console Software 

90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option  
 

Premium None 

Symmetrix Manager Software 90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option  
 

Premium None 

Symmetrix Optimizer Software 90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option  

Premium1, 
ProSupport Plus, 
ProSupport Mission Critical 

None 

Symmetrix VMAX, VMAXe, 
VMAX 10K/20K/40K 
Enginuity (operating 
environment software) 

90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option  
 
 

Premium1, 
ProSupport Plus, 
ProSupport Mission Critical 
 

None 
 

Symmetrix VMAX, VMAXe, 
VMAX 10K/20K/40K 
Family Equipment  
 
 

3 years; ProSupport Mission Critical 
 
 

Premium1, 
ProSupport Plus, 
ProSupport Mission Critical 
  

Disk drives 

Symmetrix VMAX3 
100K/200K/400K 
Family Equipment 
 

3 years; ProSupport Mission Critical 
 

Premium1, 
ProSupport Plus, 
ProSupport Mission Critical  

None 

Symmetrix VMAX3 
100K/200K/400K 
HyperMax OS 
(operating environment 
software) 
 

3 years; ProSupport Mission Critical 
 

Premium1, 
ProSupport Plus, 
ProSupport Mission Critical  

None 

Telestream Flip Factory 
Software 

90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option  
 

Premium, Enhanced, Basic None 

TimeFinder Family Software 90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option  
 

Premium1, 
ProSupport Plus, 
ProSupport Mission Critical  

None 

Dell EMC Unity All Flash 
Family Equipment
 
Dell EMC Unity 300F 
Dell EMC Unity 350F 
Dell EMC Unity 400F 
Dell EMC Unity 450F 
Dell EMC Unity 500F 
Dell EMC Unity 550F 
Dell EMC Unity 600F 
Dell EMC Unity 650F 
 
 

1 year, hardware only; Limited 

Software (Dell EMC Unity OE) – see below 
 

Premium** 1, Enhanced** ,1 
ProSupport Plus**,
ProSupport Mission Critical**, 
ProSupport** 
 

Drives, power supply, I/O card, storage 
processor, cables, memory, link control 
card, SSD, fan, SFP 

Dell EMC Unity Hybrid Family 
Equipment 
 
Dell EMC Unity 300  
Dell EMC Unity 400 
Dell EMC Unity 500 
Dell EMC Unity 600 
 

1 year, hardware only; Limited 
 
Software (Dell EMC Unity OE) – see below 
 

Premium** 1, Enhanced** 1, 
ProSupport Plus**, 
ProSupport Mission Critical**, 
ProSupport** 
 
 

Drives, power supply, I/O card, storage 
processor, cables, memory, link control 
card, SSD, fan, SFP 
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Dell EMC UnityVSA 
Professional Edition 

90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option 
 

Enhanced1, 
ProSupport 

None 

Dell EMC Unity OE 
(operating environment 
software) 

90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option 
 

Premium** 1, Enhanced** 1, 
ProSupport Plus**, 
ProSupport Mission Critical**, 
ProSupport** 
 

None 

Dell EMC Unity optional 
software products 

90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option 
 

Premium1, Enhanced1, 
ProSupport Plus, 
ProSupport Mission Critical, 
ProSupport 
 
 

None 

VFCache 
 

3 years; Enhanced Premium, Enhanced VFCache PCIe card 

ViPR 90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option  
 

Premium1, 
ProSupport Plus, 
ProSupport Mission Critical 
 
 

None 

ViPR SRM 
 

90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option 
 

Premium1, 
ProSupport Plus, 
ProSupport Mission Critical 
 
 

None 

VMAX All Flash Family 
Equipment 
 
VMAX 250F, FX;  
VMAX 450F, FX; 
VMAX 850F, FX; 
VMAX 950F, FX 
 

1 year; Limited Premium** 1, 
ProSupport Mission Critical**, 
ProSupport Plus** 
 

None 

VMAX 10K File 3 years, Premium Premium Disk drives 

VMAX NAS Gateway with 
VNX VG10 or VNX VG50 
Data Movers 

3 years, Enhanced Premium, Enhanced Power supply, UltraFlex I/O module, SFP, 
management module 

VNX CA 
 

3 years, ProSupport 
 

Premium1, Enhanced1, 
ProSupport Plus, 
ProSupport Mission Critical, 
ProSupport 
 

Disks, power supply, fan assembly, SFP, 
link control card, UltraFlex I/O module, 
management module 
 

VNX F 
 

1 year, hardware only; Limited  
 
Software (VNX OE) – see below 

Premium1, Enhanced1, 
ProSupport Plus, 
ProSupport Mission Critical, 
ProSupport 
 

Disks, power supply, fan assembly, SFP, 
link control card, UltraFlex I/O module, 
management module 

VNX OE 
(operating environment 
software) 

90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option 
 
 

Premium1, Enhanced1, 
ProSupport Plus, 
ProSupport Mission Critical, 
ProSupport 
 
 

None 

VNX optional 
Software products 
 

90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option 
 

Premium1, Enhanced1, 
ProSupport Plus, 
ProSupport Mission Critical, 
ProSupport 
 

None 

VNX VG2 
VNX VG8
VNX VG10 
VNX VG50 
 

3 years, Enhanced Premium, Enhanced Power supply, UltraFlex I/O module, SFP, 
management module
 

VNX5100 
 

3 years, ProSupport 
 

Premium1, Enhanced1, 
ProSupport Plus, 
ProSupport Mission Critical, 
ProSupport 
 

Disks, power supply, standby power 
supply, SFP, link control card 

VNX5150 3 years, Basic Premium1, Enhanced1, 
ProSupport Plus, 
ProSupport Mission Critical, 
ProSupport 
 

Disks, power supply, standby power 
supply, SFP, link control card 

VNX5200 
VNX5400 
VNX5600 
VNX5800 
VNX7600 
VNX8000 

3 years, ProSupport 
 

Premium1, Enhanced1, 
ProSupport Plus, 
ProSupport Mission Critical, 
ProSupport 
 

Drive, power supply, fan assembly, SFP 
transceiver, link control card, UltraFlex 
I/O module, management module 
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VNX5300 
VNX5500 
VNX5700 
VNX7500 

3 years, ProSupport 
 

Premium1, Enhanced1,  
ProSupport Plus, 
ProSupport Mission Critical, 
ProSupport 
 

Disks, power supply, standby power 
supply, SFP, link control card, UltraFlex 
I/O module, management module 

VNXe OE 
(operating environment 
software) 

90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option 
 

Premium1, Enhanced1, 
ProSupport Mission Critical, 
ProSupport 
(VNXe3300) 
 
Premium1, Enhanced1, 
Basic, ProSupport Mission 
Critical, ProSupport 
(VNXe3100, 
VNXe 3150 and VNXe3200) 

None 

VNXe optional 
Software products 

90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option 
 

Premium1, Enhanced1, 
ProSupport Mission Critical, 
ProSupport 
(VNXe3300) 
 
Premium1, Enhanced1, 
Basic, ProSupport Mission 
Critical, ProSupport 
(VNXe3100, 
VNXe 3150 and VNXe3200) 

None 

VNXe1600, VNXe3100, 
VNXe3150 and VNXe3200 

3 years, Basic Premium1, Enhanced1, 
Basic, 
ProSupport Mission Critical, 
ProSupport 
 

Disk, power supplies (DAE and DPE), I/O 
card, storage processor, AC/Fibre cables, 
memory, link control cards (LCC), and 
SSD 
 

VNXe3300 3 years, ProSupport 
 

Premium1, Enhanced1, 
ProSupport Mission Critical, 
ProSupport 
 

Disk, power supplies (DAE and DPE), I/O 
card, storage processor, AC/Fibre cables, 
memory, link control cards (LCC), and 
SSD 
 

VNX-VSS OE 
(operating environment 
software for VNX-VSS) 
 

90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option 

Enhanced1, Basic,  
ProSupport 
 
 

None 

VNX-VSS100 
 

1 year, Limited Enhanced1, Basic, 
ProSupport 
 

Disks, power supply, standby power 
supply, SFP, link control card, UltraFlex 
I/O module 
 

VPLEX All Flash Family 
Equipment

3 years, hardware only; Limited 

Software (VPLEX OE) – see below 
 

Premium1, 
ProSupport Plus,
ProSupport Mission Critical 
 

None 

VPLEX Family 
Equipment 
 

3 years, hardware only; ProSupport Mission Critical 
 
Software (VPLEX OE) – see below 
 

Premium1, 
ProSupport Plus, 
ProSupport Mission Critical 
 

None 

VPLEX OE (operating 
environment software) 

90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option  
 

Premium1, 
ProSupport Plus, 
ProSupport Mission Critical 
 

None 
 

VSPEX BLUE 
 

1 year, hardware only; Limited Premium, Enhanced, Basic 
 

Power supply 

VxRack Node 
 

1 year; Limited Premium1, Enhanced1, 
ProSupport Mission Critical, 
ProSupport  

None 
 
 

VxRack SDDC 1 year; Limited ProSupport Plus 
ProSupport Mission Critical, 
 

None 

VxRail 
 

1 year, hardware only; Limited 
 
 
 

Premium1, Enhanced1, 
ProSupport Plus 
ProSupport Mission Critical, 
ProSupport 
 

Power supply, capacity HDD, capacity 
SSD, cache SSD, cooling fan module, 
system memory, NICs, GPU, single SD 
card, integrated storage controller card 
(HBA330), system battery, cooling 
shroud, control panel assembly 

Watch4Net 90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option  
 

Premium, Basic None 

Woodwing Smart Connection 
Enterprise Software 

90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option  
 

Premium, Enhanced, Basic None 

xPression Family Software 90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option  
 

Premium, Enhanced 
 
 

None 

XtremIO 
Equipment 
 

1 year; Limited Premium** 1, 
ProSupport Plus**, 
ProSupport Mission Critical** 

None 



 

Product Standard Warranty  Available Support Options  Designated Customer- Replaceable 
Units (CRUs)* 

XtremIO SW 
Software 

90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option 
 

Premium1, 
ProSupport Plus**, 
ProSupport Mission Critical** 
 

None 

XtremSF 3 years or maximum endurance reached, whichever occurs first; 
Basic. 
Replacement of server flash PCIE cards that have reached their 
maximum endurance is not included. Contact EMC or an 
authorized EMC partner to purchase a replacement when 
maximum endurance has been reached.  Refer to the XtremSF user 
guide for additional information regarding maximum endurance. 
 

Premium, Enhanced, Basic XtremSF PCIe card 

XtremSW Cache 
 

90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option  
 

Premium, Enhanced, Basic None 

XtremSW Suite 90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option  
 

Premium, Enhanced None 

z/OS Storage Manager 
Software 

90 days; defective media replacement 
Support during warranty available with purchase of a maintenance 
support option  
 

Premium None 

* Customer Replaceable Units (CRUs):  
CRUs are specific assemblies, components, or individual parts of designated EMC equipment that the Customer is authorized by Dell EMC to self-replace. In the event of a failure or technical issue, 
the Customer may remove and replace a CRU by using Dell EMC-provided diagnostic tools and/or documentation. Assemblies or components not designated as CRUs must be serviced and/or 
replaced by Dell EMC or a Dell EMC authorized service partner. 
 
** Additional service features are included as part of a purchase of a renewal of an Enhanced, Premium, ProSupport, ProSupport Mission Critical and ProSupport Plus Support Option maintenance 
contract after May 31, 2018 for this Product; provided, that Customer has activated and maintains the currently supported version(s) of ESRS software during the applicable renewal term.  These 
additional service features are specified in the applicable Support Option Service Description that can be found by clicking the link found here.  
 
1 Enhanced and/or Premium Support Option, as applicable, is only available as part of a purchase of a renewal of an existing Enhanced and/or Premium Support Option maintenance contract. 
 
Copyright © 2018 Dell Inc. or its subsidiaries.  All Rights Reserved.  Dell, EMC, Dell EMC and other trademarks are trademarks of Dell Inc. or its subsidiaries.  Other trademarks may be 
trademarks of their respective owners. H4276.125  
Rev.  May 1, 2018 
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