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Flexibility to transform your IT

Hardware

Software

Lifecycle services

Payment solutions



Today’s employees work in an anytime, 
anywhere environment, relying on their PCs to 
get work done. So, you need those PCs to be 
quickly delivered and fully configured for users, 
wherever they choose to work. And they need 
minimal disruption to be productive.  

This means maintaining performance, security, 
and reliability over the life of that system. When 
organizations use Dell APEX PCaaS, they get the 
benefit of relying on a trusted provider to simplify 
the daily burden of PC lifecycle management and 
improve employee experience at the same time.

Dell APEX PCaaS
Predictable 

monthly pricing**
Modern end user 

experience
IT efficiency  

with lower costs 

Affordability that provides 
better cash flow

Broad portfolio with accelerated 
technology refreshes

Reduce support  
costs by 30%1

Retain and attract talent,  
while making IT more efficient and adaptable.
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Secure anywhere work  
with Dell Trusted Workspace
Hardware and software defenses built for today’s  
cloud-based world. Dell’s holistic suite of solutions  
helps to minimize the attack surface and improve  
long-term cyber resilience.

Dell displays and peripherals
Dell PCs, displays, accessories and software come together as 
one solution to enhance the end user experience. Dell has all the 
tools to help customers mitigate pain points and be their most 
productive wherever and however they work.

The world’s most intelligent PCs 
featuring Dell Optimizer1

Dell Optimizer is our built-in AI software that learns and 
adapts to the way you work so you can be your most 
productive. Delivering a personalized performance 
wherever and however they work.
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Get the latest PCs and peripherals 
with customized software solutions



Dell APEX PC-as-a-Service

Learn more about PCaaS

Report Whitepaper Infographic
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** Payment solutions provided and serviced by Dell Financial Services L.L.C. or its affiliate or designee (“DFS”) for qualified customers. Offers may not be available or may vary in certain countries. Where available offers may be changed without notice and are subject to product availability, applicable law, credit approval, 
documentation provided by and acceptable to DFS and may be subject to minimum transaction size. Offers not available for personal, family or household use. Dell Technologies and the Dell Technologies logo are trademarks of Dell Inc. Restrictions and additional requirements may apply to transactions with governmental or 
public entities. Dell APEX PCaaS: At the end of the contract, the customer may renew the contract or return the equipment to DFS.
1 This document is based on a Forrester Total Economic ImpactTM (TEI) study commissioned by Dell Technologies. A composite organization was designed based on characteristics of the interviewees’ organizations. To read the full study, including the TEI framework and methodology, please visit PC as a Service | Dell USA 
Forrester Consulting provides independent and objective research-based consulting to help leaders succeed in their organizations. For more information, visit forrester.com/consulting.

Forrester Total Economic Impact of PCaaS

30%
Reduction  
in support costs1

18
months sooner  
device refresh1

https://www.dell.com/en-us/dt/services/pc-as-a-service.htm#tab0=0&tab1=0
https://www.dell.com/en-us/dt/services/pc-as-a-service.htm#tab0=0&tab1=0&pdf-overlay=//www.delltechnologies.com/asset/en-us/solutions/business-solutions/industry-market/forrester-the-total-economic-impact-of-dells-pc-as-a-service.pdf
https://www.delltechnologies.com/asset/en-us/solutions/financing-and-payment-solutions/industry-market/dell-forrester-case-study-whitepaper.pdf
https://www.delltechnologies.com/asset/en-us/solutions/business-solutions/briefs-summaries/pcaas-forrester-tei-study-infographic.pdf
http://www.forrester.com/consulting
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