DAL Technologies

For information associated with electronics recycling legislation by state, please see the Free Dell Recycling Solutions below. Can't find exactly what you're looking
for? Our recycling-related frequently asked questions can be found on our How to Recycle page at Recycling Frequently Asked Questions. You may also submit your
consumer questions to US_CONSUMER RECYCLING@Dell.com.

State State Program Details Free Dell Recycling Solutions
Alabama No state requirements Choose from the following options at: https://corporate.delltechnologies.com/en-
us/social-impact/advancing-sustainability/how-to-recycle.htm#/cdt/home

1. Trade In Trade Up

Donate to Dell Reconnect

3. Return to Dell - We’'ll collect your old electronics of any brand, in any condition,
and recycle it for free.

N

Alaska No state requirements Choose from the following options at: https://corporate.delltechnologies.com/en-
us/social-impact/advancing-sustainability/how-to-recycle.htm#/cdt/home

1. Trade In Trade Up
2. Return to Dell - We'll collect your old electronics of any brand, in any condition,
and recycle it for free.

Arizona No state requirements Choose from the following options at: https://corporate.delltechnologies.com/en-
us/social-impact/advancing-sustainability/how-to-recycle.htm#/cdt/home

1. Trade In Trade Up

Donate to Dell Reconnect

3. Return to Dell - We'll collect your old electronics of any brand, in any condition,
and recycle it for free.

N

Arkansas No state requirements Choose from the following options at: https://corporate.delltechnologies.com/en-
us/social-impact/advancing-sustainability/how-to-recycle.htm#/cdt/home

1. Trade In Trade Up
2. Return to Dell - We'll collect your old electronics of any brand, in any condition,
and recycle it for free.
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State State Program Details Free Dell Recycling Solutions
California enacted the Electronic Waste Recycling Act (Act) of The organizations listed in the directory below are participants in the Covered
California 2003 (SB 20, Sher, Chapter 526, Statutes of 2003) to establish a Electronic Waste Recycling Program established by California's Electronic Waste

funding system for the collection and recycling of certain
electronic wastes. The Covered Electronic Waste (CEW) Recycling
Program is intended to provide convenient opportunities for all
Californians to manage unwanted electronics properly.
https://calrecycle.ca.gov/electronics/statutes/

In compliance with the law, a fee is assessed on Covered
Electronic Devices sold in California. The fee(s) will appear on
your invoice if the Ship-To-Address is in California and the
purchased products contain a video display device. This includes
most video display devices with a screen size, measured
diagonally, greater than four inches, such as computer monitors,
televisions, laptop computers, smart displays, tablets, and
portable DVD players.

Covered Electronic Devices identified in the regulations
https://dtsc.ca.gov/covered-electronic-devices/

Current Fees (January 1, 2020, forward)
https://calrecycle.ca.gov/electronics/recyclingfee/

o $4o0n ascreen more than four inches but less than 15 inches.
o S5 o0nascreen more than 15 inches but less than 35 inches; and
o  $60n ascreen measuring 35 inches or more.

*Beginning on January 1, 2026, consumers will pay the recycling fee for covered
battery-embedded products at the time of purchase.

Are any sales exempt from the fee?

IThe fee does not apply to the following sales:

o  Sales for resale. You must have an exempt cert on file with Dell Tax.

o  Sales to Native Americans on Native American reservations.

o Sales of CEDs the retailer ships directly to a location outside California,
when the transaction is not subject to California sales or use tax. The
fee will apply if the buyer takes possession of the CEDs in California.

*Sales to the United States government are not exempt from the eWaste
Fee.

Additional information of Electronic Waste Management
https://calrecycle.ca.gov/electronics/

Recycling Act of 2003. One should contact any of the listed organizations to
determine the details of their services, hours, and any potential charges. For more
information regarding electronics recycling in California, visit CalRecycle’s Electronic
Waste Management page. https://www?2.calrecycle.ca.gov/electronics/eRecycle/

Additionally, Dell offers the following recycling Solutions:

Choose from the following options at: https://corporate.delltechnologies.com/en-
us/social-impact/advancing-sustainability/how-to-recycle.htm#/cdt/home

1. Trade In Trade Up

Donate to Dell Reconnect

3. Return to Dell - We'll collect your old electronics of any brand, in any condition,
and recycle it for free.

N

Where Do | Recycle E-Waste?
https://www2.calrecycle.ca.gov/Electronics/eRecycle/
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State

State Program Details

Free Dell Recycling Solutions

Colorado

No state requirements

Choose from the following options at: https://corporate.delltechnologies.com/en-
us/social-impact/advancing-sustainability/how-to-recycle.htm#/cdt/home

1. Trade In Trade Up

2. Donate to Dell Reconnect

3. Return to Dell — We'll collect your old electronics of any brand, in any
condition, and recycle it for free.

Connecticut

In July of 2007, the State of Connecticut was one of the first in a
growing list of states that adopted an Electronics Recycling Law

Covered Entities: Households

Covered Electronic Devices (CEDs) included in the law are
computers, computer monitors, printers and televisions

See a list of approved CED drop-off locations for Connecticut
residents. You may also contact your town. Contact your local
recycling coordinator or local Department of Public Works.

Contact information

Phone #: 860-418-5930

Website: https://portal.ct.gov/DEEP/Reduce-Reuse-
Recycle/Electronics/E-Waste-Home

concerning the recycling of household electronic waste (e-waste).

The state manages and operates electronics recycle operations throughout the state
primarily through municipalities. Details can be found at:
https://www.ct.gov/deep/cwp/view.asp?a=27148&9=397852&deepNav G ID=1645

Dell offers the following additional Takeback programs in the State. Choose from the
following options at: https://corporate.delltechnologies.com/en-us/social-
impact/advancing-sustainability/how-to-recycle.htm#/cdt/home

1. Trade In Trade Up
2. Return to Dell — We'll collect your old electronics of any brand, in any condition,
and recycle it for free.

Delaware

No state requirements

Choose from the following options at: https://corporate.delltechnologies.com/en-
us/social-impact/advancing-sustainability/how-to-recycle.htm#/cdt/home

1. Trade In Trade Up

Donate to Dell Reconnect

3. Return to Dell - We’'ll collect your old electronics of any brand, in any condition,
and recycle it for free.

N
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State State Program Details Free Dell Recycling Solutions
District of Covered Entities: District household, small non-profit, small Choose from the following options at: https://corporate.delltechnologies.com/en-
Columbia business (“small” not clearly defined) us/social-impact/advancing-sustainability/how-to-recycle.htm#/cdt/home
Implementation Date: January 2016 1. Trade In Trade Up
2. Donate to Dell Reconnect
Website: https://doee.dc.gov/ecycle 3. Return to Dell — We'll collect your old electronics of any brand, in any condition,
and recycle it for free.
Contact productstewardship@dc.gov via email with questions.
Resources
Visit the eCYCLE DC Resource page for a complete list of resources
and documents for the eCYCLE DC program.
Florida No state requirements Choose from the following options at: https://corporate.delltechnologies.com/en-
us/social-impact/advancing-sustainability/how-to-recycle.htm#/cdt/home
1. Trade In Trade Up
2. Donate to Dell Reconnect
3. Return to Dell - We'll collect your old electronics of any brand, in any condition,
and recycle it for free.
Georgia No state requirements Choose from the following options at: https://corporate.delltechnologies.com/en-
us/social-impact/advancing-sustainability/how-to-recycle.htm#/cdt/home
1. Trade In Trade Up
2. Donate to Dell Reconnect
3. Return to Dell = We'll collect your old electronics of any brand, in any condition,
and recycle it for free.
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State State Program Details Free Dell Recycling Solutions
Hawaii The Hawaii Electronic Device Recycling and Recovery Law Choose from the following options at: https://corporate.delltechnologies.com/en-
requires manufacturers of electronic devices to operate us/social-impact/advancing-sustainability/how-to-recycle.htm#/cdt/home
recycling programs. Electronic devices (EDs) include computers,
computer printers, computer monitors, portable computers 1. Trade In Trade Up
with a screen size greater than four inches measured diagonally, 2. Return to Dell — We'll collect your old electronics of any brand, in any condition, and
and televisions with a viewable screen of nine inches or larger. recycle it for free.
- . _ 3. Drop off collection sites can be found at
The full text of Chapter 339D, Hawaii Revised Statutes (HRS) is https://thinkdynamic.com/solutions/legislative-recycling-program-management/
available here. On June 27, 2022 Governor Ige signed HB1640 HD2
SD1 CD1 into law, which amends Chapter 339D, HRS and is available
here.
Covered Entities: Households, government entities,
business, and non-profit organizations.
Electronic Devices: Electronic devices include computers,
computer printers, computer monitors, portable computers
with a screen size greater than four inches measured
diagonally, and televisions with a viewable screen of nine
inches or larger.
Contact Information
Hawaii Department of Health
Solid and Hazardous Waste Branch
2827 Waimano Home Road #100
Pearl City, HI 96782
Ph. (808) 586-4226
https://health.hawaii.gov/ewaste/
Idaho No state requirements Choose from the following options at: https://corporate.delltechnologies.com/en-
us/social-impact/advancing-sustainability/how-to-recycle.htm#/cdt/home
1. Trade In Trade Up
2. Return to Dell — We'll collect your old electronics of any brand, in any condition, and
recycle it for free.
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State State Program Details Free Dell Recycling Solutions
On August 25, 2017, the Consumer Electronics Recycling Act Choose from the following options at: https://corporate.delltechnologies.com/en-
lllinois (CERA) was signed, which modernizes many elements of the us/social-impact/advancing-sustainability/how-to-recycle.htm#/cdt/home

electronics recycling program in lllinois by establishing a
convenience standard for electronics recycling which will ensure
a minimum number of collection locations in each participating

=

Trade In Trade Up

Donate to Dell Reconnect

lllinois county. 3. Return to Dell - We'll collect your old electronics of any brand, in any condition, and
recycle it for free.

N

Covered Entities: Residents

Devices Covered Under Program

Computers and Small-Scale Servers

Computer Monitors

Electronic Keyboards & Mice

Printers, Fax Machines, and Scanners

Televisions

DVD Players, DVD Recorders, and VCRs

Digital Converter Boxes, Cable Receivers, and Satellite Receivers
Portable Digital Music Players and Video Game Consoles

O 0O 0O 0 0O 0 O O

The Consumer Electronics Recycling Act establishes a statewide
system for recycling and/or reusing a set of electronic devices that
are unwanted by lllinois residents. The electronics manufacturers
are required to participate in the management of these devices.

For information about the lllinois Consumer Electronics Recycling
Act, visit the lllinois Environmental Protection Agency to find out
about devices covered under the program and to find Electronics
Recycling collection locations.

https://epa.illinois.gov/topics/waste-management/materials-
management/electronics-recyclingl.html

Questions regarding the lllinois administration of CERA should be
directed to EPA.Recycling@illinois.gov.
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reasonably convenient program for the recycling of those devices.
Covered Entities: Households, Small Businesses, and Public Schools

Covered electronic device (CED): a computer, fax machine, DVD
player (including gaming systems that can play DVDs), video cassette
recorder, digital photo frame, digital media player, MP3 player,
camcorder, camera, DVR, portable GPS navigation system, video
display device, or peripheral (including keyboards, mice, external
hard drives, and printers) that is sold to a covered entity by means of
retailer, wholesale, or electronic commerce. An all-in-one
printer/scanner/copier or a projector can be considered a peripheral
if the item is designed exclusively for external use with a computer.

Implementation Date: 1 April 2010
The Indiana Department of Environmental Management (IDEM),

who oversees the Electronic Waste (E-Waste) Program can be
contacted at:

Toll free: (800) 988-7901

Email: e-cycle@idem.IN.gov

Website and details of the law can be found at:
https://www.in.gov/idem/recycle/electronic-waste/

State State Program Details Free Dell Recycling Solutions
The state has enacted an electronics recycling law that requires Choose from the following options at: https://corporate.delltechnologies.com/en-
Indiana manufacturers of covered electronic devices to offer a free and us/social-impact/advancing-sustainability/how-to-recycle.htm#/cdt/home

1. Trade In Trade Up

2. Donate to Dell Reconnect
3. Return to Dell - We’'ll collect your old electronics of any brand, in any condition,
and recycle it for free.
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State

State Program Details

Free Dell Recycling Solutions

lowa

No state requirements

Choose from the following options at: https://corporate.delltechnologies.com/en-

us/social-impact/advancing-sustainability/how-to-recycle.htm#/cdt/home

1. Trade In Trade Up
2. Donate to Dell Reconnect

and recycle it for free.

3. Return to Dell - We'll collect your old electronics of any brand, in any condition,
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State

State Program Details

Free Dell Recycling Solutions

Kansas

No state requirements

Choose from the following options at: https://corporate.delltechnologies.com/en-

us/social-impact/advancing-sustainability/how-to-recycle.htm#/cdt/home

N

Trade In Trade Up
Donate to Dell Reconnect

Return to Dell — We'll collect your old electronics of any brand, in any condition,

and recycle it for free.
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State

State Program Details

Free Dell Recycling Solutions

Kentucky

No state requirements

Choose from the following options at: https://corporate.delltechnologies.com/en-
us/social-impact/advancing-sustainability/how-to-recycle.htm#/cdt/home

1. Trade In Trade Up
Donate to Dell Reconnect

3. Return to Dell - We'll collect your old electronics of any brand, in any condition,
and recycle it for free.

N
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State

State Program Details

Free Dell Recycling Solutions

Louisiana

No state requirements

Choose from the following options at: https://corporate.delltechnologies.com/en-
us/social-impact/advancing-sustainability/how-to-recycle.htm#/cdt/home

1. Trade In Trade Up
Donate to Dell Reconnect

3. Return to Dell - We'll collect your old electronics of any brand, in any condition,
and recycle it for free.

N
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State

State Program Details

Free Dell Recycling Solutions

Maine

Maine Department of Environmental Protection encourages all
customers to recycle their used electronics. All waste computer
monitors, portable computers, digital picture frames, televisions,
portable DVD players, desktop printers, and video game consoles
generated by households, elementary and secondary schools,
small businesses, and non-profits in Maine, must be recycled.
Please contact your local municipality for information about how
and where to recycle your e- waste in your area.

Covered entity" means a household in this State, a business or
nonprofit organization exempt from taxation under the United
States Internal Revenue Code, Section 501(c)(3) that employs 100
or fewer individuals, a primary school or a secondary school.

Covered electronic device" means a desktop printer, a video
game console, a cathode ray tube, a cathode ray tube device, a
flat panel display or similar video display device with a screen that
is greater than 4 inches measured diagonally and that contains
one or more circuit boards.

For more information about Maine’s electronic waste law, go to
https://legislature.maine.gov/statutes/38/title38sec1610.html or

visit the Maine Department of Environmental Protection website
at https://www.maine.gov/dep/waste/ewaste/index.html.

Contact the E-Waste Program staff at (207) 287-7688 for more
information on recycling and disposal of electronic waste from
households and schools.

The state manages and operates electronics recycle operations throughout the
state primarily through municipalities. Details can be found at:
http://www.maine.gov/dep/rwm/ewaste/index.htm

Dell also offers the following programs to choose from at:
https://corporate.delltechnologies.com/en-us/social-impact/advancing-

sustainability/how-to-recycle.htm#/cdt/home

1. Trade In Trade Up

Donate to Dell Reconnect

3. Return to Dell - We'll collect your old electronics of any brand, in any condition,
and recycle it for free.

N
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State

State Program Details

Free Dell Recycling Solutions

Maryland

The state has enacted an electronics recycling law that requires
manufacturers of covered electronic devices to offer a free and
reasonably convenient program for the recycling of desktops,
laptops, tablets, e-readers, and computer monitors with a video
display screen device greater than 4 inches, measured diagonally.
The state also requires manufacturers to include educational and
instructional materials relating to the destruction and sanitization
of data from a covered electronic device.

Covered Entities: Households, Businesses, Gov’t, Non- profit.

IA covered electronic device (CED) means a computer or video
display device with a screen that is greater than 4 inches
measured diagonally.

A computer is defined as a desktop personal computer, a
laptop computer, or a computer monitor. Computer does not
include a personal digital assistant device or a computer
peripheral device (i.e., a mouse or other similar pointing device,
a printer, or a detachable keyboard).

/A video display device means an electronic device with an
output surface that displays or is capable of displaying moving
graphical images or visual representations of image sequences
or pictures that show a number of quickly changing images on a
screen to create the illusion of motion.

Implementation Date: 1 January 2006

Details of the law are available at:
https://mde.maryland.gov/programs/Land/RecyclingandOperations

program/Pages/ecycling.aspx

Choose from the following options at: https://corporate.delltechnologies.com/en-
us/social-impact/advancing-sustainability/how-to-recycle.htm#/cdt/home

1. TradeIn Trade Up

Donate to Dell Reconnect

3. Return to Dell - We'll collect your old electronics of any brand, in any condition,
and recycle it for free.

N

For MD consumers - If you require packaging supplies to return your eligible
electronics via Dell’s Mailback program, please request it when creating your online
shipping label..

Media Sanitization of Data Storage Devices

Further information on Erasing Data From Your Hard Drive can be found at:
https://www.dell.com/support/article/us/en/04/sIn124840/how-do-i-erase-data-from-

my-hard-drive?lang=en

Please visit the Consumer Terms of Sale webpage referencing data under
# 8 Receiving Warranty or Service Support.
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https://www.dell.com/en-us/dt/corporate/social-impact/advancing-sustainability/how-to-recycle.htm#/cdt/home/pcs-and-laptops/pc-return-to-dell
https://www.dell.com/en-us/dt/corporate/social-impact/esg-resources/regulatory-compliance.htm?hve=dell+recycling+policies#pdf-overlay=//www.delltechnologies.com/asset/en-us/solutions/business-solutions/legal-pricing/customer-facing-media-sanitization-statement.pdf
https://www.dell.com/support/article/us/en/04/sln124840/how-do-i-erase-data-from-my-hard-drive?lang=en
https://www.dell.com/support/article/us/en/04/sln124840/how-do-i-erase-data-from-my-hard-drive?lang=en
https://www.dell.com/learn/us/en/uscorp1/terms-of-sale-consumer
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electronics and the proper recycling of unwanted devices.

The Michigan Electronic Waste Take Back Program assures that
consumers in the state have convenient access to proper reuse and
recycling of unwanted electronics.

Covered Entities: Households, Small Businesses

Covered electronic device” means a covered computer or covered
video display device and includes but is not limited to desktop
computers, laptop computers, monitors, tablets, televisions, and
printers.

Details of the law are available at:
https://www.michigan.gov/egle/0,9429,7-135-3312 4123-208087--

,00.html

Collection site locator for electronic waste:
https://recyclesearch.com/profile/michigan-directory

Frequently Asked Questions
https://www.michigan.gov/egle/-

media/Project/Websites/egle/Documents/Programs/MMD/Electro

nic-Waste/173-FAQ.pdf?rev=9427b213a27f4ce197ce4759dca01f18

State State Program Details Free Dell Recycling Solutions

Massachusetts No state requirements Choose from the following options at: https://corporate.delltechnologies.com/en-
us/social-impact/advancing-sustainability/how-to-recycle.htm#/cdt/home
1. Trade In Trade Up
2. Donate to Dell Reconnect
3. Return to Dell - We'll collect your old electronics of any brand, in any condition,

and recycle it for free.
Michigan The law was passed in 2008 as an effort to promote reuse of Choose from the following options at: https://corporate.delltechnologies.com/en-

us/social-impact/advancing-sustainability/how-to-recycle.htm#/cdt/home

N

Trade In Trade Up

Donate to Dell Reconnect

Return to Dell — We’ll collect your old electronics of any brand, in any condition,
and recycle it for free.
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State State Program Details Free Dell Recycling Solutions
Minnesota The state has enacted an electronics recycling law that requires Choose from the following options at: https://corporate.delltechnologies.com/en-
manufacturers of covered electronic devices to offera freeand  |us/social-impact/advancing-sustainability/how-to-recycle.htm#/cdt/home
reasonably convenient program for the recycling of those
devices. Video display devices and covered electronics devices 1. Trade In Trade Up
are precisely defined in the Minnesota Electronics Recycling Act. 2. Donate to Dell Reconnect
3. Return to Dell - We'll collect your old electronics of any brand, in any condition,
Covered Entities: Households and recycle it for free.
Covered electronic devices include any brand of video display
device, computer, laptop, tablet, and peripherals (including
keyboards, printers, or other devices used with a computer), fax
machines, DVD players, and VCRs
Details of the law are available at:
https://www.pca.state.mn.us/quick-links/minnesota-
electronics-recycling-act
Contact
MPCA Electronics program
electronics.pca@state.mn.us
651-757-2211
651-757-2811
Mississippi No state requirements Choose from the following options at: https://corporate.delltechnologies.com/en-
us/social-impact/advancing-sustainability/how-to-recycle.htm#/cdt/home
1. Trade In Trade Up
2. Return to Dell — We'll collect your old electronics of any brand, in any
condition, and recycle it for free.
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State State Program Details Free Dell Recycling Solutions
Missouri The state has enacted an electronics recycling law that requires Choose from the following options at: https://corporate.delltechnologies.com/en-
manufacturers of covered electronic devices to offer a free and us/social-impact/advancing-sustainability/how-to-recycle.htm#/cdt/home
reasonably convenient program for the recycling of those
devices. 1. Trade In Trade Up
2. Donate to Dell Reconnect
Covered Entities: Households 3. Return to Dell — We'll collect your old electronics of any brand, in any condition,
and recycle it for free.
Implementation Date: 1 July 2010
The state has enacted a consumer-focused electronics recycling
law that requires that manufacturers of covered electronic devices
offer to consumers a free and reasonably convenient program for
the recycling of those devices.
Details of the law are available at: https://dnr.mo.gov/waste-
recycling/reduce-reuse-recycle/what-to-do-with-specific/electronics
Montana No state requirements Choose from the following options at: https://corporate.delltechnologies.com/en-
us/social-impact/advancing-sustainability/how-to-recycle.htm#/cdt/home
1. Trade In Trade Up
2. Return to Dell - We’'ll collect your old electronics of any brand, in any condition,
and recycle it for free.
Nebraska No state requirements Choose from the following options at: https://corporate.delltechnologies.com/en-
us/social-impact/advancing-sustainability/how-to-recycle.htm#/cdt/home
1. Trade In Trade Up
2. Donate to Dell Reconnect
3. Return to Dell - We'll collect your old electronics of any brand, in any condition,
and recycle it for free.
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Nevada

State Program Details
No state requirements

Free Dell Recycling Solutions

New Hampshire

No state requirements

Choose from the following options at: https://corporate.delltechnologies.com/en-
us/social-impact/advancing-sustainability/how-to-recycle.htm#/cdt/home

1.
2.

Trade In Trade Up

Return to Dell — We'll collect your old electronics of any brand, in any condition,
and recycle it for free.

Choose from the following options at: https://corporate.delltechnologies.com/en-
us/social-impact/advancing-sustainability/how-to-recycle.htm#/cdt/home

N

Trade In Trade Up
Donate to Dell Reconnect

Return to Dell — We’'ll collect your old electronics of any brand, in any condition,
and recycle it for free.
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State State Program Details Free Dell Recycling Solutions
New Jersey The state has enacted an electronics recycling law that requires Choose from the following options at: https://corporate.delltechnologies.com/en-
manufacturers of covered electronic devices to offer a free and us/social-impact/advancing-sustainability/how-to-recycle.htm#/cdt/home
reasonably convenient program for the recycling of those
devices. On January 9, 2017, Governor Christie signed legislation 1. Trade In Trade Up
that revised certain requirements of the State’s electronic waste 2. Return to Dell — We'll collect your old electronics of any brand, in
management program under the “Electronic Waste Management any condition, and recycle it for free.
Act” P.L.2007, c.347 as amended by P.L. 2008 c.130 and P.L.
2016, c.87 (N.J.S.A. 13:1E-99.94 et seq.) (the Act) For NJ consumers - If you require packaging supplies to return your
eligible electronics via Dell’s Mailback program, please request it when
Covered Entities: Consumers, households, state and local creating your online shipping label.
government, school districts (and small business for the purposes
of reporting sales of printers and fax machines). The E-Waste Law  [The NJDEP E-waste Unit publishes a list of collection sites on its website
defines ‘consumer’ as, “a person, State entity, school district, or each year where New Jersey (NJ) consumers can drop off their CEDs for
local government unit who purchases a covered electronic device  [free. Please note that some sites may have restrictions. The current
in a transaction that is a retail sale.” ‘Consumer’ does not include collection site list can be found at:
any business concern purchasing covered electronic devices. https://www.nj.gov/dep/dshw/ewaste/collectionsites.pdf
Covered Electronic Devices: The E-Waste Law defines a covered
electronic device (CED) as, a desktop or personal computer,
computer monitor, portable computer, desktop printer, desktop
fax machine, or television sold to a consumer.
Details about New Jersey E-cycle’s program can be found here:
https://www.nj.gov/dep/dshw/ewaste/index.html
For amended language please visit
https://www.njleg.state.nj.us/2016/Bills/PL16/87 .PDF
Email the E-waste Unit at ecycle@dep.nj.gov or call 609-984-3438
with any questions or concerns.
New Mexico No state requirements Choose from the following options at: https://corporate.delltechnologies.com/en-
us/social-impact/advancing-sustainability/how-to-recycle.htm#/cdt/home
1. Trade In Trade Up
2. Donate to Dell Reconnect
3. Return to Dell - We'll collect your old electronics of any brand, in any condition,
and recycle it for free.
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State

State Program Details

Free Dell Recycling Solutions

New York

The NYS Electronic Equipment Recycling and Reuse Act (Act), which
is based on the concept of product stewardship or extended
producer responsibility, places responsibility for managing end-of-
life covered electronic equipment primarily on manufacturers, with
oversight by the Department of Environmental Conservation
(Department).

The Act enables a manufacturer of covered electronic
equipment (CEE) to comply with the law through implementation of

an individual or collective electronic waste acceptance program.

For a full description of requirements that apply to manufacturers of|
CEE, please review the NYS Electronic Equipment Recycling and
Reuse Act (Environmental Conservation Law, Article 27, Title 26) and
the supporting Part 368-3 Regulations.

Contact Details:

NYSDEC

Division of Materials Management

Product Stewardship & Waste Reduction Section
625 Broadway

Albany, NY 12233-7253

518-402-8706

Email: ewaste@dec.ny.gov

The following Dell Technologies products registered with New York
State Department of Environmental Conservation include Dell and
Alienware brands:

v Computers - (desktops, AlO’s, notebooks, tablets, workstations)
v Computer Peripherals - (monitors, mice, keyboards)
v

Small Scale Servers - Designed in a desktop or similar form factor and|
capable of supporting only a single processor.

For Computers & Accessories visit https://www.dell.com/en-us

*Choose from the following options at: https://corporate.delltechnologies.com/en-
us/social-impact/advancing-sustainability/how-to-recycle.htm#/cdt/home

1. Trade In Trade Up
2. Return to Dell — We’'ll collect your old electronics of any brand, in any condition, and
recycle it for free.

For NY consumers - If you require packaging supplies to return your eligible electronics via
Dell’s Mailback program, please request it when creating your online shipping label.

*QOptions are available to all New York consumers.

*Collection Sites
https://thinkdynamic.com/solutions/legislative-recycling-program-management/

Premium Services

Dell Technologies helps businesses responsibly retire IT equipment that is no longer needed -
handling pick-up logistics, data sanitization, resale for value back, and responsible recycling of any
brand of owned or leased hardware - plus detailed reporting of each system’s journey from
collection to final disposition. Visit Dell's Asset Recovery Services for additional benefits.

Other Useful Information

Electronics Disposition Policy
https://corporate.delltechnologies.com/content/dam/delltechnologies/assets/corporate/pdf/dell-electronics-

disposition-policy-04mar19.pdf

Media Sanitization of Data Storage Devices
https://www.dell.com/en-us/dt/corporate/social-impact/esg-resources/regulatory-

compliance.htm?hve=dell+recycling+policies#pdf-overlay=//www.delltechnologies.com/asset/en-

us/solutions/business-solutions/legal-pricing/customer-facing-media-sanitization-statement.pdf

Erasing Data From Your Hard Drive
https://www.dell.com/support/article/us/en/04/sIn124840/how-do-i-erase-data-from-my-hard-

drive?lang=en

Consumer Terms of Sale
https://www.dell.com/learn/us/en/uscorpl/terms-of-sale-consumer

FAQ’s
Can't find exactly what you're looking for? Our recycling-related frequently asked questions can help.
Recycling Frequently Asked Questions
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State

State Program Details

Free Dell Recycling Solutions

North Carolina

The state has enacted an electronics recycling law that fosters a
statewide recycling infrastructure for these materials. In
combination with this Program, the law bans televisions,
computers, monitors, video display units, printers, scanners,
scanner-fax machines, other devices designed to produce hard

keyboards and mice, from disposal in landfills.

Covered Entities: Households

Implementation Date: 1 August 2010

Details of the law are available at:
https://www.deq.nc.gov/about/divisions/waste-management/solid-

\waste-section/special-wastes-and-alternative-handling/electronics-
management

paper copies from a computer, and peripheral equipment, except

Choose from the following options at: https://corporate.delltechnologies.com/en-
us/social-impact/advancing-sustainability/how-to-recycle.htm#/cdt/home

1. Trade In Trade Up

Donate to Dell Reconnect

3. Return to Dell = We'll collect your old electronics of any brand, in any condition,
and recycle it for free.

N

North Dakota

No state requirements

Choose from the following options at: https://corporate.delltechnologies.com/en-
us/social-impact/advancing-sustainability/how-to-recycle.htm#/cdt/home

1. Trade In Trade Up
2. Return to Dell - We'll collect your old electronics of any brand, in any condition,
and recycle it for free.

manufacturers of covered electronic devices to offer a free and
reasonably convenient program for the recycling of those
devices.

Covered Entities: Households

Implementation Date: 1 January 2009
Details of the law are available at:
https://www.deg.ok.gov/land-protection-

division/recycling/computer-equipment-recycling/

Ohio No state requirements Choose from the following options at: https://corporate.delltechnologies.com/en-
us/social-impact/advancing-sustainability/how-to-recycle.htm#/cdt/home
1. Trade In Trade Up
2. Donate to Dell Reconnect
3. Return to Dell - We’'ll collect your old electronics of any brand, in any condition,
and recycle it for free.
Oklahoma The state has enacted an electronics recycling law that requires

Choose from the following options at: https://corporate.delltechnologies.com/en-
us/social-impact/advancing-sustainability/how-to-recycle.htm#/cdt/home

1. Trade In Trade Up

Donate to Dell Reconnect

3. Return to Dell - We’'ll collect your old electronics of any brand, in any condition,
and recycle it for free.

N

Revision Date: December 2024

20| Page



https://www.deq.nc.gov/about/divisions/waste-management/solid-waste-section/special-wastes-and-alternative-handling/electronics-management
https://www.deq.nc.gov/about/divisions/waste-management/solid-waste-section/special-wastes-and-alternative-handling/electronics-management
https://www.deq.nc.gov/about/divisions/waste-management/solid-waste-section/special-wastes-and-alternative-handling/electronics-management
https://corporate.delltechnologies.com/en-us/social-impact/advancing-sustainability/how-to-recycle.htm#/cdt/home
https://corporate.delltechnologies.com/en-us/social-impact/advancing-sustainability/how-to-recycle.htm#/cdt/home
https://corporate.delltechnologies.com/en-us/social-impact/advancing-sustainability/how-to-recycle.htm#/cdt/home
https://corporate.delltechnologies.com/en-us/social-impact/advancing-sustainability/how-to-recycle.htm#/cdt/home
https://corporate.delltechnologies.com/en-us/social-impact/advancing-sustainability/how-to-recycle.htm#/cdt/home
https://corporate.delltechnologies.com/en-us/social-impact/advancing-sustainability/how-to-recycle.htm#/cdt/home
https://www.deq.ok.gov/land-protection-division/recycling/computer-equipment-recycling/
https://www.deq.ok.gov/land-protection-division/recycling/computer-equipment-recycling/
https://corporate.delltechnologies.com/en-us/social-impact/advancing-sustainability/how-to-recycle.htm#/cdt/home
https://corporate.delltechnologies.com/en-us/social-impact/advancing-sustainability/how-to-recycle.htm#/cdt/home

D&AL lechnologies

State State Program Details Free Dell Recycling Solutions
Oregon The state has enacted an electronics recycling law that requires Dell participates in the MRM manufacturer group plan for program year 2025.
manufacturers of covered electronic devices to offer a free and
reasonably convenient program for the recycling of those To learn more about the E-Cycles program for consumers please visit:
devices. https://www.oregon.gov/DEQ/ecycles/Pages/Consumers.aspx
Covered Entities: Households, small businesses and non- profit IYou may also choose from the following recycling options at:
organizations employing 10 or fewer employees. https://corporate.delltechnologies.com/en-us/social-impact/advancing-

sustainability/how-to-recycle.htm#/cdt/home

Oregon E-Cycles provides free recycling of computers (desktops

and laptops - including tablets), monitors, TV, printers, and 1. Trade In Trade Up

peripherals (keyboard and mice). The program does NOT currently | 2. Donate to Dell Reconnect

provide free recycling of speakers, scanners, game consoles or 3. Return to Dell — We'll collect your old electronics of any brand, in any condition, and
other types of electronics or appliances. recycle it for free.

All computers, monitors and TVs are banned from disposal in For general inquiries from the public about Oregon E-Cycles, including assistance locating
Oregon. participating collection sites, please use the resources listed below:

Additional details of the law are available at: 4. Find an Oregon E-Cycles collection Site

5. Call: 1-888-532-9253
6. Send an email to ecycle.info@deq.state.or.us

https://www.oregon.gov/deqg/ecycles/Pages/more.aspx

Pennsylvania  [The state has enacted an electronics recycling law that requires Choose from the following options at: https://corporate.delltechnologies.com/en-
manufacturers of covered electronic devices to offer a free and us/social-impact/advancing-sustainability/how-to-recycle.htm#/cdt/home
reasonably convenient program for the recycling of those
devices. 1. Trade In Trade Up

2. Donate to Dell Reconnect

Covered Entities: Households and small businesses employing fewer| 3. Return to Dell — We'll collect your old electronics of any brand, in any condition,
than 50 employees. and recycle it for free.

Covered devices include desktop computers, laptop computers,
computer monitors, computer peripherals, televisions, tablets, and
e-readers.

Details of the law are available at:
https://www.dep.pa.gov/Business/Land/Waste/Recycling/Electro
nics/Pages/default.aspx

For more information: Visit www.dep.pa.gov or contact the Recycling
Hotline at 800-346-4242.
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State

State Program Details

Free Dell Recycling Solutions

Rhode Island

The state has enacted an electronics recycling law that
requires manufacturers of covered electronic devices to
offer a free and reasonably convenient program for the
recycling of those devices.

Covered Entities: Households and public and private
elementary and secondary schools.

Implementation Date: 1 February 2009

Details of the law:
https://dem.ri.gov/environmental-protection-
bureau/land-revitalization-and-sustainable-materials-
management/waste-4

Choose from the following options at: https://corporate.delltechnologies.com/en-us/social-
impact/advancing-sustainability/how-to-recycle.htm#/cdt/home

1. TradeIn Trade Up
2. Return to Dell - We’'ll collect your old electronics of any brand, in any condition, and
recycle it for free.

South Carolina

The state has enacted an electronics recycling law that
requires manufacturers of covered electronic devices to
offer a free and reasonably convenient program for the
recycling of those devices.

Covered Entities: Households
Implementation Date: 17 June 2022

Electronics Recycling: Residents
https://des.sc.gov/community/recycling-waste-

reduction/electronics-recycling

https://www.scstatehouse.gov/sess124 2021-

2022/bills/4775.htm

Choose from the following options at: https://corporate.delltechnologies.com/en-us/social-
impact/advancing-sustainability/how-to-recycle.htm#/cdt/home

1. TradeIn Trade Up

Donate to Dell Reconnect

3. Return to Dell - We’'ll collect your old electronics of any brand, in any condition, and
recycle it for free.

N

South Dakota

No state requirements

Choose from the following options at: https://corporate.delltechnologies.com/en-us/social-
impact/advancing-sustainability/how-to-recycle.htm#/cdt/home

1. Trade In Trade Up

Donate to Dell Reconnect

3. Return to Dell - We’'ll collect your old electronics of any brand, in any condition, and
recycle it for free.

N
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State State Program Details Free Dell Recycling Solutions
Tennessee No state requirements Choose from the following options at: https://corporate.delltechnologies.com/en-us/social-
impact/advancing-sustainability/how-to-recycle.htm#/cdt/home
1. Trade In Trade Up
2. Donate to Dell Reconnect
3. Return to Dell - We'll collect your old electronics of any brand, in any condition, and
recycle it for free.
Texas The state has enacted an electronics recycling law that Choose from the following options at: https://corporate.delltechnologies.com/en-us/social-
requires manufacturers of covered electronic devices to impact/advancing-sustainability/how-to-recycle.htm#/cdt/home
offer a free and reasonably convenient program for the
recycling of those devices. 1. Trade In Trade Up
2. Donate to Dell Reconnect
Covered Entities: Households 3. Return to Dell - We'll collect your old electronics of any brand, in any condition, and
recycle it for free.
Implementation Date: 1 September 2008
Details of the law are available at:
https://www.tceq.texas.gov/p2/recycle/electronics
Utah The state has enacted an electronics recycling law that

requires manufacturers to either participate in a state
electronics takeback plan of covered electronic devices or
offer a free and reasonably convenient program for the
recycling of those devices.

Covered Entities: Households

Implementation Date: 1 January 2012

Details of the law are available at:

https://le.utah.gov/~2011/bills/sbillenr/sb0184.pdf

https://deq.utah.gov/communication/news/curb-your-

enthusiasm-how-to-recycle-right-in-utah

Choose from the following options at: https://corporate.delltechnologies.com/en-us/social-
impact/advancing-sustainability/how-to-recycle.htm#/cdt/home

1. Trade In Trade Up

2. Return to Dell - We'll collect your old electronics of any brand, in any condition, and
recycle it for free.
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State State Program Details Free Dell Recycling Solutions

Vermont The state has enacted an electronics recycling law that To meet our obligations under the Vermont electronics takeback law, Dell participates in the
requires manufacturers to either participate in a state State Standard Plan. You may also utilize our free recycling programs listed below.
electronics takeback plan of covered electronic devices or
offer a free and reasonably convenient program for the Choose from the following options at: https://corporate.delltechnologies.com/en-us/social-
recycling of those devices. impact/advancing-sustainability/how-to-recycle.htm#/cdt/home
Covered Entities: Households, Non-Profits, Schools, 1. Trade In Trade Up
Small Business (fewer than 10 employees) 2. Donate to Dell Reconnect

3. Return to Dell = We'll collect your old electronics of any brand, in any condition, and

Implementation Date: 1 July 2011 recycle it for free.
Details of the law are available at:
https://dec.vermont.gov/waste-
management/solid/product-
stewardship/electronics

Virginia The state has enacted an electronics recycling law that Choose from the following options at: https://corporate.delltechnologies.com/en-us/social-

requires manufacturers of covered electronic devices to
offer a free and reasonably convenient program for the
recycling of those devices.

In program year 2023, Dell collected 737,433 pounds
through its consumer recycling programs. Dell certifies
that the collection, recycling, and reuse of computer
equipment complies with & 10.1- 1425.38 regarding sound
environmental management.

Covered Entities: Households

Implementation Date: 1 July 2009

Details of the law are available at:
https://www.deq.virginia.gov/our-programs/land-

waste/recycling/statewide-recycling-programs/computer-
electronics-recycling

impact/advancing-sustainability/how-to-recycle.htm#/cdt/home

1. Trade In Trade Up

Donate to Dell Reconnect

3. Return to Dell - We'll collect your old electronics of any brand, in any condition, and
recycle it for free.

N
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State State Program Details Free Dell Recycling Solutions
Washington The state has enacted an electronics recycling law that Dell participates in the E-Cycle Washington product stewardship program. A list of
requires manufacturers of covered electronic devices to collection locations can be found at: https://ecyclewa.org/
offer a free and reasonably convenient program for the
recycling of those devices. You may also utilize our free recycling programs listed below.
Covered Entities: Households, charities, school districts, Choose from the following options at: https://corporate.delltechnologies.com/en-us/social-
small business, and small government (less than 50 impact/advancing-sustainability/how-to-recycle.htm#/cdt/home
employees)
1. Trade In Trade Up
Implementation Date: 1 January 2009 2. Return to Dell — We'll collect your old electronics of any brand, in any condition, and
recycle it for free.
Details of the law are available at:
https://ecology.wa.gov/Waste-
Toxics/Reducing-recycling-waste/Our-
recycling-programs/Electronics-E-Cycle
West Virginia  [The state has enacted an electronics recycling law that Choose from the following options at: https://corporate.delltechnologies.com/en-us/social-
requires manufacturers of covered electronic devices to impact/advancing-sustainability/how-to-recycle.htm#/cdt/home
offer a free and reasonably convenient program for the
recycling of those devices. 1. Trade In Trade Up
2. Donate to Dell Reconnect
Covered Entities: Households, Small businesses, 3. Return to Dell — We'll collect your old electronics of any brand, in any condition, and
Government, Non-Profit, Schools recycle it for free.
Implementation Date: 1 January 2009
Details of the law are available at:
https://dep.wv.gov/environmental-
advocate/reap/cedprogram/Pages/default.aspx
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State State Program Details Free Dell Recycling Solutions
Wisconsin Wisconsin’s electronics recycling law establishes a statewide Choose from the following options at: https://corporate.delltechnologies.com/en-
program to collect and recycle certain electronics. Details of the us/social-impact/advancing-sustainability/how-to-recycle.htm#/cdt/home
law are available at: https://dnr.wisconsin.gov/topic/Ecycle
1. TradeIn Trade Up
The E-Cycle Wisconsin program is supported by Wisconsin's 2.  Donate to Dell Reconnect
electronics recycling law, which bans electronics such as TVs, 3. Return to Dell — We'll collect your old electronics of any brand, in any condition,
computers and cell phones from Wisconsin landfills and and recycle it for free.
incinerators.
Covered Entities: Households and K-12 schools
Covered Electronic & Eligible Electronic Devices can be found
here: https://dnr.wisconsin.gov/topic/Ecycle/Wisconsin.html
For more information, contact:
E-Cycle Wisconsin
Waste & Materials Management Program
Tel: +1-608-234-0533
Wyoming No state requirements Choose from the following options at: https://corporate.delltechnologies.com/en-
us/social-impact/advancing-sustainability/how-to-recycle.htm#/cdt/home
1. Trade In Trade Up
2. Return to Dell - We'll collect your old electronics of any brand, in any condition,
and recycle it for free.
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