Digital Assistant — Generative Al Cheat Sheet

What is a Generative Al digital assistant?

Generative Al digital assistants utilize generative artificial
intelligence to interact with users and create responses or content.
Unlike traditional digital assistants that rely on predetermined
responses, these Al-powered assistants use complex algorithms,
including deep learning models, to understand and generate
intuitive responses and experiences. Capable of handling a wide

range of tasks, your generative Al digital assistant can

deliver more dynamic, personalized, and intelligent interactions

than ever before.

Digital assistant interface

Customer support

You can deliver quick and accurate responses
to customers, reducing support cost and
improving SLAs.

Suggested example prompts:

1. Productinquiry: "I recently purchased
the XYZ smartphone and I'm having
trouble connecting it to Wi-Fi. Can you
guide me through the troubleshooting
steps?"”

2. Order status: "l placed an order three
days ago for a winter jacket, order number
12345. Can you provide an update on its
shipping status?"

3. Feedback and complaints: "I'm not
happy with the quality of the headphones |
received. They are not as described on the
website. What can be done about this?"
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Key technology roles in digital assistants

IT operations helpdesk

Proactively avoid and resolve incidents faster by
leveraging historical ticketing documentation,
recovery plans, and activity logging.

Suggested example prompts:

1. Historical reference: "Examine logs for a
node that went offline 20 minutes ago.
Suggest the cause, find similar previous
tickets for this server, and outline the
recovery procedure."

2. Troubleshooting: "Review the attached
incident downtime report. Conduct a root
cause analysis and suggest measures to
avoid similar incidents in the future."

3. Data outage: "Analyze the response times
for the last fifty IT incidents. Identify common
delays in the current process and propose
improvements to reduce response time."

Role of Al model: The model is the core of digital assistants,
using machine learning algorithms to understand, interpret, and
generate intuitive responses based on user inputs.

Role of data: Data trains the Al model and provides the necessary
information and interactions to enhance accuracy, personalization,
and contextual understanding.

Role of interface: The user interface serves as the access point
to the digital assistant, offering varied potential experiences such
as digital human interfaces, touch-screen kiosks, or chatbots.

Key benefits of Generative Al digital assistants

Significantly enhance search accuracy and relevance using
Generative Al to interpret complex natural language queries.

«  Deepen contextual understanding in search, allowing for
nuanced, intuitive responses.

*  Personalize search results, tailoring information to individual

users based on past interactions and preferences.

Employee onboarding

Provide your organization's new hires and
employees with a self-service virtual mentor
and onboarding assistant.

Suggested example prompts:

1. Orientation schedule: "I'm new here.
Can you provide my orientation schedule
and the key people | should meet in my
first week?"

2. Documentation submission: "Which
documents do | need to submit for my HR
file, and where do | upload them?"

3. Company policies overview: "Can you
give me a summarized version of our
company's remote work and time-off
policies?"

Copyright © Dell Inc. All Rights Reserved.

«  Streamline information discovery by rapidly providing precise
and comprehensive synthesized data from diverse sources.

The digital assistant interface acts as the primary point of interaction for digital assistants. Interfaces such as digital human interfaces, touch-screen kiosks,
and chatbots can significantly enhance user experience and accessibility, with each type catering to different scenarios and personas.

Personal assistant

Accelerate employee success with a self-
service digital assistant that can discover
emails, documents, tasks, and internal data.

Suggested example prompts:

1. Email drafting: "Draft an email to client
Mr. Johnson explaining the project
deadline delay with an apology and
reassurance of quality commitment.*

2. Meeting summary: "Summarize today's
team meeting, highlighting key points,
decisions, and list action items with
deadlines for each member."

3. Internal reporting: "Compile a report on

the latest data from the marketing team
and highlight the primary KPIs."
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