MyService360 | Supported solutions

View and manage your entire Dell IT infrastructure portfolio in your services analytics dashboard

Scope

Converged /
Hyperconverged
Infrastructure

Data Protection

Data Storage

Networking

Servers

Other

Current products

Incident Management, Install Base and Health & Risk
capabilities for hardware & software

CloudLink | Integrated System for Microsoft Azure Stack Hub

Hybrid Cloud Platforms | Enterprise Hybrid Cloud

Pivotal Ready Architecture | VSPEX | VxRack | VxRail

AppSync | Avamar | Centera | CloudBoost
Cloud Snapshot Manager | Data Domain

Data Protection Suite | Integrated Data Protection | MirrorView

Networker Family | ProtectPoint | PowerProtect
Rainfinity | SourceOne | VMware

Atmos | AppSync | CLARIION | CloudArray | Celerra
ECS | Isilon | PowerFlex | PowerMax | PowerScale
PowerStore | RecoverPoint | ScalelO | Symmetrix | SRM

Unity | Unity XT | XtremlO | XtremSF | VPLEX
VNX / VNXe | VMAX | VxFlex

Connectrix | Network Management Software
PowerPath Intelligent Multipathing Software

New or expanded products

Note: Incident Management as well as select Install Base
and Health & Risk capabilities for hardware assets only

PowerOne | VxFlex Ready Nodes | XC Family
VxBlock | Vblock | vSAN

Compellent FS, SC and SCv Series
EquallLogic (PS Series) | PowerVault
Metro node appliances

Access Platforms | Big Switch Networks
PowerSwitch | Other Switches | Ruckus Wireless

PowerEdge Portfolio including PowerEdge Modular
PowerEdge Rugged | PowerEdge Rack
PowerEdge Tower | PowerEdge XE

Data Center Infrastructure: Network Adapters
Rack Infrastructure | Storage Adapters & Controllers

Copyright © Dell Inc. All Rights Reserved

As MyService360 extends its capabilities to
more Dell products, some areas of the
experience may not display all asset data. The
following capabilities are NOT available for the
new / expanded set of infrastructure products.

Install Base page:

= Evaluate and manage secure connectivity for
devices, up to gateway and cluster levels

« Evaluate and act on code level
recommendations by asset

Health & Risk page:

+ Centralized management of technical
advisories to assess potential risks as
well as document and track remediation
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