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Overview o 

 

Dell Online Support and MyService360 Enhancements 

We’re delighted to offer enhanced features and self-service to manage support & services for 
your entire Dell infrastructure portfolio. Here’s what’s new: 

Standardization on Location ID 

In Online Support and MyService360, Site ID has been retired and 
removed. We’ve adopted Location ID (introduced in 2024) as our 
standard identifier. 

Get up to speed on: 

• Location / Location IDs 

New Self-Service Feature – Create Sub-Location 

With Location ID as our single address-based identifier, we’re thrilled to 
launch Create sub-location in Online Support: 

• This allows Company Admins to flexibly group and managed installed Dell 
assets – at the same physical location – by granular details such as 
preferences, product details and precise physical location. 

From Online Support and MyService360, authorized users can add and work 
with this data in Custom Groups. 

Learn more about: 

• Sub-location feature 

• Where to manage or 
view sub-location(s)  

• New visual icon 

• Custom & Access 
Groups impact 

Automated Transition of Installed Base Preferences 

As part of retiring Site ID, we’ve completed a one-time automated review 
of your entire installed base and created sub-locations as needed: 

• The sub-location feature allows us to preserve and transfer your current 
preferences for grouping and managing Dell assets at the same physical 
address 

If Dell auto-created sub-locations and reassigned some Dell products (at 
the same address), your Company Administration view now includes: 

• Blue arrow icons indicating sub-locations in use at an address. Click to 
view details. 

• More Location IDs at a physical address (since we assign new unique 
numeric IDs). 

Company Admins 

Plan to verify the changes at 
Online Support asap 

Preview: 

• How to verify auto-
created sub-locations 

• Self-service to modify or 
remove sub-locations  

• Custom & Access 
Groups impact  

Read FAQS for all details  

 

We’re building on recent advancements. Make sure you’re using our tools to the fullest! 

Enhancements include the extension of Online Support and MyService360 capabilities across all Dell 
infrastructure products.  

• At-a-glance – Experience highlights for new / expanded set of Dell solutions 

• Troubleshooting: Authentication for enhanced experience & visibility to Dell solutions 

Need help? Start with Online Support help options 
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Frequently Asked Questions (FAQs) about experience enhancements               
including details of What’s New*: 

Standardization on Location ID 

Q1: What are Locations / Location IDs and why do I see them? Is Site ID still in use*? 

Q2*: When Dell adopted Location ID as the standard address-based identifier, why did some of the 
site names change? 

 

New Self-Service Feature – Create Sub-Location 

Q3*: What is the sub-location feature and how will it help me manage my Dell environment?  

Q4*: Who can set up and manage sub-locations at the Online Support site? How do IT staff get 
started with verifying and working with newly created sub-locations? 

Q5*: Where can I manage or view the details of the ‘parent’ location and sub-location relationship?  

Q6*: Any additional pointers about Location ID and/or the sub-location feature? 

 

Automated transition of installed base preferences 

Q7*: Can you tell me more about the automated transition of installed base preferences and auto-
created sub-locations? 

Q8*: As a company administrator, how can I verify whether the automated transition of installed 
based preferences resulted in auto-created sub-locations?  

Q9*:  As a company administrator, can I modify or delete auto-created sub-locations?  

 

About recent enhancements 

Q10: Will all my Dell IT infrastructure assets be automatically added to my views now that the Online 
Support and MyService360 platforms support all infrastructure products? Do I need to take any 
action? 

Q11: Why do I see different sites and/or locations in my views than my colleague? 

 

Recent enhancements 

At-a-glance – Experience highlights for new / expanded set of Dell solutions in Online Support and 

MyService360 

Troubleshooting: Authentication for enhanced experience & visibility to Dell solutions 

 

Other  

Online Support help options. If applicable, please contact your Service Account Manager or Customer 
Success Manager.  
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Q1: What are Locations / Location IDs and why do I see them? Is Site ID still in use? 

In 2024, we introduced a consolidated view of your account assets and, with that, a new approach to 
representing where your datacenters and Dell infrastructure products are located.  

As an interim step, your Dell product may have displayed both a Site ID and Location ID, or only the 
Location ID. Both IDs provided address information. Location ID is a new identifier for additional physical 
location details. We are using Location ID when consolidating information about the assets located at a 
specific facility.  

We’ve now fully implemented our new approach. As a result, Online Support and MyService360 
have now: 

• Adopted a single address-based identifier – Location ID 

• Retired Site ID and removed it from your view (where shown alongside Location ID) 

 

 

Q2: When Dell adopted Location ID as the standard address-based identifier, why did some of 

the site names change? 

You may see a minor update as part of the one-time automated review of your installed base linked to the 

retirement of Site ID. See Q7 for details.  

Dell displays the company’s legally registered name from public records as the site name associated with 

a ‘parent’ location. See Q6 for more on ‘parent’ location. 

Currently, the site name for a ‘parent’ location in your Online Support and MyService360 views cannot be 

customized. 
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Q3: What is the sub-location feature and how will it help me manage my Dell environment?  

Per Q1, Dell provides a consolidated view of your account assets and, with that, a new approach to 
representing where your datacenters and Dell infrastructure products are located. With Location ID as our 
standard address-based identifier, we’re pleased to offer enhanced self-service with the Create sub-
location feature. Diagram 1 provides an introduction. Continue to Q4 – Q6 for additional details.   
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Q4: Who can set up and manage sub-locations at the Online Support site? How do IT staff get 
started with verifying and working with newly created sub-locations? 

Refer to Diagram 2 for more on how Company Administrators and IT staff should collaborate to manage 
and use the sub-location features.  

• Note: Only Company Administrators can create, modify or delete sub-locations, working from the 
Manage Sites tab in the Company Administration view in Online Support.  
 

 
 

For more on the sub-location feature, check out Q1, Q3, Q5 & Q6.  Q6 covers how to edit or delete 
a sub-location. 
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Q5: Where can I manage or view the details of the ‘parent’ location and sub-location 
relationship?  

 

Note:  

• Dell Technologies provides the initial ‘parent’ Location ID (which is address based) for an installed 

asset that you see in the Online Support and MyService360 views. Thus, several installed assets can 

share the same Location ID. 

For more on the sub-location feature, check out Q1, Q3, Q4 & Q6.   
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Q6: Any additional pointers about Location ID and/or the sub-location feature? 

 

More about the Location ID for the ‘parent’ location vs for sub-location (Also see Q1, Q3 – Q5) 

1. Dell Technologies provides the initial ‘parent’ Location ID (which is address based) for an installed 

asset that you see in the Online Support and MyService360 views. Thus, several installed assets 

can share the same Location ID. 

2. Subsequently, at the Online Support site, the self-service sub-location feature only allows Company 

Administrators to select & group the Dell assets located at the same address as the ‘parent’ Location 

ID.    

3. The Location ID for the sub-location will be a new & unique numeric identifier with no tie to the ‘parent’ 

Location ID.  However, the sub-location connections to the ‘parent’ location are apparent in the sub-

location name (which includes the ‘parent’ location name) and via the Install Base address (which 

remains unchanged).  

Editing sub-location details 

4. When Company Administrators need to update details in the editable extension to the ‘parent’ location 

name, add or remove assets, or change the Preferences info, they can click into the sub-location 

Location ID for the Edit Sub-Location feature. 

View of the ‘parent’ location and sub-location relationship (Also see Q5) 

5. The Company Administration view in the Online Support site provides these details.   

a. Tip: Depending on your role, start from the Manage Sites tab (for Company Administrators) or 

View Sites tab (for Standard Company Users). Click on the blue arrow to open the dropdown 

and view the sub-location details nested under the ‘parent’ Location ID. 

b. Note: Over time, an asset can be flexibly reassigned back to the ‘parent’ location and then 

aligned to newly created sub-locations.  

MyService360 

6. In your MyService360 views, the Location ID value for an asset will be automatically updated with the 

sub-location Location ID (replacing the ‘parent’ Location ID). No change notification will be shown. 

Deleting a sub-location 

7. From the Online Support view for Company Administration > Manage Sites, Company 

Administrators can delete a sub-location (after disassociating all assets).  

This will trigger the following realignments: 

a. The initial ‘parent’ Location ID and related Preferences / site contact data will be automatically 

realigned to the Dell assets & shown in your Online Support and MyService360 views. 

b. In addition, the asset data will be returned to the pre-existing Custom Group and Access Group 

lists that use the initial ‘parent’ Location ID.  
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Q7: Can you tell me more about the automated transition of installed base preferences and 
auto-created sub-locations? 

As part of retiring Site ID, we’ve completed a one-time automated review of your entire installed 
base and created sub-locations as needed: 

• The sub-location feature allows us to preserve and transfer your current preferences for grouping and 
managing Dell assets at the same physical address. 

If Dell auto-created sub-locations and reassigned some Dell products (at the same address), your 
Company Administration view now displays: 

• New visual icon: The blue arrow icon indicates sub-locations in use at an address. Click to open 
details. 

• More Location IDs associated to the address (because auto-created sub-locations & associated 
assets will be given new unique Location IDs) BUT there should be no change to the number of assets 
at the same physical address. 

If Dell decides there are no preference settings for Dell assets that require the creation of a sub-
location, then the Dell asset will be associated with the ‘parent’ Location ID at the same physical address. 

 

 

In addition, please note as part of this one-time action: 

1: Site Name displayed for auto-created sub-location:  

Auto-created sub-locations (and the reassigned assets) will display the site name in use before Site ID 
was retired.  Note: This is an exception to Q2.  In addition, no preference details are added to the name. 

• Best practice tip for Company Admins:  Consider adding an extension to this ‘parent’ location name 
to recapture the common grouping attribute for easy identification.  

o Ex.: Your Company Inc_Lab 2 on Third Floor 

 

2: Site Name displayed for ‘parent’ location: 

You may see a minor update in your views. Dell will now display the company’s legally registered name 

from public records as the site name associated with a ‘parent’ location. Refer to Q2.  

 

Q7 continues on the next page… 

 

 

 

 

 

 

  



 

© 2025 Dell Inc. or its subsidiaries. All Rights Reserved. Dell, EMC and other trademarks are trademarks of Dell Inc. or its 
subsidiaries. Other trademarks may be trademarks of their respective owners. Published in the USA. 2/25 
 

 

 

Q7 cont’d: Can you tell me more about the automated transition of installed base preferences 
and auto-created sub-locations? 

 

In addition, please note as part of this one-time action: 

3: Group types used in Online Support and MyService360 may be affected as follows: 

 

 

Q8: As a company administrator, how can I verify whether the automated transition of 
installed based preferences resulted in auto-created sub-locations?  

You can verify auto-created sub-locations from the Manage Sites tab under Company Administration 
in Online Support. Here’s how:  

• Open the blue arrow which indicates nested sub-location information. See Diagram 3. Next, for each 
sub-location, click into its link for details such as reassigned assets. 

• In addition, you can download your data to a CSV file where the sub-locations will be clearly 
delineated along with their ‘parent’ location(s). 

Check out Q7 for additional context & best practice tips.   

 

Q9:  As a company administrator, can I modify or delete auto-created sub-locations?  

Yes. The self-service sub-location feature allows you to easily modify details or remove sub-locations 
(after reassigning the assets). Preview how to use this feature in Q4 – Q5. 
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Q10: Will all my Dell IT infrastructure assets be automatically added to my views now that the 
Online Support and MyService360 platforms support all infrastructure products? Do I need to 
take any action? 

Please note that your Company Administrator determines access and visibility for sites and Dell products.  

For those who onboarded & have been using the Online Support and MyService360 platforms prior to the 
enhancements to support all Dell infrastructure products: 

• With the introduction of Location ID, you may be shown more Dell products at sites you manage 
and more sites across your company.  

In order to work with this data in the Online Support and MyService360 platforms, you must manually 
select & add the new sites and products to existing views. Be sure to review and update the details of: 

• Each of your pre-existing Custom Groups lists:  

o Custom Groups can be modified within the Preferences feature in Online Support. 

o Alternatively, in MyService360, get started from the Choose your Sites/Products link. From 
the View Products by menu, select My Custom Groups. Then Add/Modify Custom Group. 

 

• Your default All Sites view in MyService360:  

o Get started from the Choose your Sites/Products link in the MyService360 banner. Proceed 
as outlined above. 

For users just getting started in the Online Support and MyService360 platforms which support all Dell 
infrastructure products: 

• You must manually select & add your sites and products to your views in order to work with this 
data.  

o Get started in the Preferences feature in Online Support or Choose your Sites/Products in 
MyService360 to create or modify Custom Groups lists.  

o Follow the guidance above for the default All Sites view in MyService360 to review & 
update details. 

Review the recap of recent enhancements to Online Support and MyService360. 

 

Q11: Why do I see different sites and/or locations in my views than my colleague? 

The sites and locations that a user will be shown are dependent on several factors including: 

• The organization your account is linked to 

• Your designated role i.e., Company Administrator vs. a standard user 

• The security settings implemented by your company 

Based on the above criteria, your default All Sites view will host all the sites and locations that you are 
authorized to view.  

The Custom Groups feature allows the user to custom filter from all the available sites, locations, and 
products for your organization.  

The current composition of the default All Sites view, or your Custom Groups filter may be a reason why a 
given site or asset is not in your views. You should verify that they include the desired sites and/or 
locations. See Q10. 
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Recap of recent enhancements to Online Support and MyService360 

1-A: At-a-glance – Experience highlights for new / expanded set of Dell solutions 
 

 

 

Also see Q1 (introduction of Location ID), Q10 and Q11 
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Recap of recent enhancements to Online Support and MyService360 cont’d 

1-B: At-a-glance – Experience highlights for new / expanded set of Dell solutions 
 

 

 

Also see Q1 (introduction of Location ID), Q10 and Q11 
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2: Troubleshooting: Authentication for enhanced experience & visibility to Dell 

solutions 

 

First, double check that you have the appropriate authentication level. Here’s how: 

 

 
Key link: 

• Learn how to register for or upgrade to a business-level account at Dell Technologies Online 
Support. Includes overview of benefits of registering once for a Dell account. 

 
 

Still not seeing one or more of the new or expanded product set in your Online Support or 
MyService360 views?  

• Verify that you’ve added the new sites and products to your views. See Q10. 

• Contact your Company Administrator: Your company determines your access and visibility 
for sites and Dell products.  

 
Cannot access the MyService360 dashboard? 

• To access MyService360, you must first have an online account using a business email 
domain validated for your enterprise. Learn more about MyService360 including how to access 
your online dashboard for the first time with your credentials. 

 
  

https://www.dell.com/support/kbdoc/en-us/000021768/how-to-register-for-access-to-dell-emc-online-support
http://dell.com/Support
http://dell.com/Support
https://www.delltechnologies.com/asset/en-us/services/support/technical-support/myservice360-datasheet.pdf.external
https://www.delltechnologies.com/asset/en-us/services/support/briefs-summaries/getting-started-with-myservice360-inforgraphic.pdf.external
https://www.delltechnologies.com/asset/en-us/services/support/briefs-summaries/getting-started-with-myservice360-inforgraphic.pdf.external
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Online Support help options 

 

Need help? Get started from the Online Support links below. If applicable, please contact your 
Service Account Manager or Customer Success Manager. 

 

Topics Help Links 

Tip: Be sure to sign in to the Online Support site 

to view all available support options 

 

Get Technical Support for your products 

 

 

Contact Technical Support 

 

Enterprise Online Account assistance 

View and manage company information, 

contacts, and service requests 

 

 

Administrative Support 

• Select Enterprise Online Account Help              

• Open Tell us more menu & select the 

appropriate option  

 

 

Asset / Install Base management 

Product registrations                          

Site/location transfers                                        

Asset and Install Base management 

 

 

Administrative Support 

• Select More Support & Solutions              

• Open Tell us more menu & select Product 

Registration & Transfer option 

 

 

 
 
 

https://www.dell.com/support/incidents-online/contactus/dynamic?spestate
https://www.dell.com/support/incidents-online/contactus/adm-support
https://www.dell.com/support/incidents-online/contactus/adm-support

