D<AL Technologies

Wyse
Management Suite

Industry’s first hybrid cloud
management solution for
cloud clients

Getting started
Select your option

Wyse Management Suite
Standard Free license

Wyse Management Suite Pro
Free 45-day Trial

eGuide — August 2025




Free download Features overview Compare versions Free Pro Trial Prerequisites More resources

Five steps to productivity

Wyse Management |
S U ite 1 ?-?g:rt?rrezjsrf;rilj\;erd license by email

] 2 ‘ Launch Installation wizard and

@ Wyse Management Suite Installer

- _ Accept license agreement
Standard Edition free license

3 Choose Install Type
4 ‘ Enter WMS Standard license key
5 Select installation destination
— Register for a — Download the software

Standard license!

—> Read the technical documentation

uick Start Guide
Administrator Guide

1 - Wyse Management Suite Standard requires a valid no-cost 1-year subscription license (“Free License”) that is available for everyone upon
website page registration

Explore features overview > < M


https://www.wysemanagementsuite.com/#/stdInstall/new
https://www.wysemanagementsuite.com/#/stdInstall/new
https://www.dell.com/support/product-details/en-us/product/wyse-wms/resources/manuals
https://www.dell.com/support/product-details/en-us/product/wyse-wms/resources/manuals
https://www.dell.com/support/product-details/en-in/product/wyse-wms/drivers
https://www.wysemanagementsuite.com/#/stdInstall/new
https://www.dell.com/support/home/en-us/product-support/product/wyse-wms/drivers
https://www.dell.com/support/home/en-us/product-support/product/wyse-wms/drivers
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Wyse Management Suite
I

Industry’s first hybrid cloud management solution

AD

[

Read brochure

Go to Dell.com

User friendly, right from

th

e start

Zero installation time. Instant control with
Wyse Management Suite Pro on public cloud

Manage from anywhere using a mobile app or
browser to view critical alerts, notifications and
approval flows

Wide breadth of capabilities to secure and
manage Dell Hybrid Client powered endpoints,
Dell thin clients, and converted endpoints

Intelligent unified
management

Modern and unified end-to-end public and
private cloud deployment and management

Better integration with IT tools through API,
such as ServiceNow and Splunk (both private
and public cloud*)

Cloud-first, multitenant model

*Public cloud is a technical preview

More resources

Trusted by IT

Work confidently with Active Directory
authentication for role-based administration

Advanced security through two-factor
authentication, HTTPS-based imaging and
compliance policy alerts

Scales from one to hundreds of thousands
of devices

Compare versions > <« 0N


https://www.dell.com/en-us/lp/wyse-management-suite
https://www.delltechnologies.com/asset/en-us/products/thin-clients/technical-support/Wyse_Management_Suite_executive_summary_and_data_sheet.pdf
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Ideal for small and large businesses,

Wyse Management Suite
meets all levels of deployment and complexity

Wyse Management Suite Pro Edition

Efficient hybrid cloud management solution. Per seat, per year subscription with the option of either on-premises and cloud
management — or a combination of both with floating license allocation between private and public clouds.

Start free trial >

Wyse Management Suite Standard Edition

Free 1-year subscription license. Improve your productivity and enjoy streamlined deployment and maintenance with a
free, on-premises management tool for small deployments.

Request license >

Deployment size
License term
Architecture

Flexible deployment / hybrid cloud with
floating license allocation

Companion mobile app
Dell clients with Dell Hybrid Client

Dell thin clients with Thin0S', Windows 10
IoT Enterprise or Windows 11 loT Enterprise

Complete asset visibility
Enterprise-grade reporting

API for integration with 3 party tools
Secure communications (HTTPS)

Advanced security

Wyse Management Suite

Standard Pro - Private Cloud

Small deployment, single location 0K endpoints
Free 1-year license Per seat subscription
On-premises On-premises
v
v
v
v v
v v
v
v
v v
v

Pro - Public Cloud

Large deployments, multiple locations, upto  Large deployments, multiple locations, up to
12

1M endpoints
Per seat subscription

Public cloud

v
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Compare versions

Wyse Management Suite

Pro - Private Cloud Pro - Public Cloud

Deployment size Small deployment, single location Large deﬁg’{g}e;és}(" ;r:]léllt)igilstlsocations, Large deplljc;)ytrge]nl\;sénmduggmfslocations,
License term Free 1-year license Per seat subscription Per seat subscription
Architecture On-premises On-premises Public cloud

Flexible deployment / hybrid cloud with v v

floating license allocation
Companion mobile app

Dell thin clients with ThinOS', Windows 10 v
loT Enterprise or Windows 11 loT Enterprise

Complete asset visibility v
Enterprise-grade reporting

API for integration with 3" party tools

N

Secure communications (HTTPS) v

Advanced security

N N N XX < X
N N N XX < X

Dell ProSupport for Software included

1 — Dell ThinOS customer install option requires Wyse Management Suite Pro Edition

2 - Technical preview Start free trial > & ,@
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Deploy Wyse Management Suite on private
cloud

Prerequisites

Editions

System
requirements
(WMS server)

Supported
endpoints’

Subscription
options

Supported
browsers

Mobile app

More resources

Standard edition: private cloud available as a free 1-year license available upon
registration
Pro edition: private cloud, public cloud or hybrid mode available on a subscription base

The software can be installed on a physical or virtual machine. Simple and powerful
private cloud installer to install all the required components to run Wyse Management
Suite within 5 minutes.

+  Supported Operating System — Windows Server 2016, Windows Server 2019
Standard or Windows Server 2022.Supported language pack—English, French,
Italian, German, Spanish, Japanese, and Chinese.

*  Minimum CPU requirements— 4 CPU

+  Standard Edition: 40 GB minimum Disk Space, 8GB minimum Memory (RAM),
MongoDB Enterprise 6.0.14 is required (included in the installer)

+  Pro Edition (Private Cloud up to 50K endpoints): 120GB minimum Disk Space, 16GB
minimum Memory (RAM), MongoDB Enterprise 6.0.14 is required (included in the
installer and required on all DB nodes)

Dell thin client solutions powered by Dell ThinOS, Dell Hybrid Client and Windows loT
Enterprise. See more details

1-, 2-, 3 or 5-year subscription to Wyse Management Suite Pro with maintenance and
ProSupport for Software
Note: Floating license allocation between public and private cloud

Google Chrome version 121.x and later versions, Mozilla Firefox version 115.x and later
versions , Microsoft Edge browser on Windows—English only.

Allows administrators to manage and monitor devices from anywhere in real-time.
Available with Wyse Management Suite Pro (Public and Private cloud) for Android and
i0S devices

Explore supported endpoints > < M
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Supported endpoints

Choose Dell thin client solutions for dependable convenience or explore a
broader selection of device options to meet your specific business needs

Dell Thin Client Solutions: A Complete, Ready-to-Deploy Solution
+ Simplicity of a complete solution

+  24x7 single-source support for the entire solution

Get up and running faster with thin client solutions preloaded with Dell ThinOS or Windows
11 loT Enteprise, shipped directly from the factory. Experience reliable performance,
effortless setup, and seamless deployment—ready to go straight out of the box.

More resources

ThinOS-enabled cloud clients’
Security. Flexibility. Consistency

OptiPlex 3000 Thin Client > - - Dell Pro 14 laptop >

Dell Pro 24 All-in-One 35W >

Extend ThinOS security to more devices

A flexible, a tailor-made experience

Effortless management from a single console

M\

O

1. Requires Wyse Management Suite Pro Edition version 5.3 or above.

2. The broader set of devices eligible to Dell ThinOS conversion is limited to x86 systems with a minimum specification of 4GB RAM and 32GB storage. Requires Dell ThinOS version 10 build
2508. For detailed information regarding supported platforms and configurations, please refer to the Compatibility List and migration guide available at dell.com/support.

3. Dell ThinOS is a customer install option with Dell Pro and Dell Pro Max systems pre-configured with factory-installed Ubuntu 24.04 for Managed Clients (ThinOS 10 Subscription for Dell
Hardware and Wyse Management Suite Pro licenses are required and sold separately). Only a selection of configuration options and capabilities are supported when Dell Pro systems are

configured with Dell ThinOS. Contact your Dell Sales representative for more information.

4. The Dell ThinOS Compatibility Checker tool is available as a free download. For guidance on the conversion process, please refer to the migration guide available at dell.com/support

Choose Simplicity

Select a Dell Pro or Dell Pro Max system
configured with Ubuntu 24.04 for
Managed Clients 0S? for a streamlined
experience with mass deployment from
Wyse Management Suite.

Pick with Confidence

Choose a device from Dell’s
compatibility list?>—each tested and
validated for optimal performance.

Expand your Options

Confirm that your preferred device?—
whether Dell or non-Dell—meets the
requirements. A detailed, compo-
nent-level compliance report ensures
a smooth and confident deployment®.

Start free trial > ¢« ()


https://www.dell.com/en-us/shop/cty/pdp/spd/optiplex-3000-thin-client?redirectTo=MOC
https://www.dell.com/en-us/lp/ccw-dell-pro-qc24251-35w-aio 
https://www.dell.com/en-us/lp/ccw-dell-pro-pc14250-laptop
https://dell.com/support
https://dell.com/support
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Wyse Management Suite

I
" : uick steps to productivit
Pro Edition 45-day trial Q P P y
Access the Wyse Management Suite Trial request form and enter your
1 details. Note: Use corporate email only. Email will be your username
and can be used only once
D@LIL Wyse Management Suite English (US) v
Wyse Management Standard Renew Standard ] ] ] .
‘ I i Mo 2 Rgcelve you ema!l co_nﬂrmatlon for Wyse Management Suite — 45-Day
Trial Account activation
e e il 3 From the email trial activation, follow the link “Log into Wyse
iy Management Suite to get started”
email 4 On the Welcome page, follow the click “here” link

Use corporate emails only. Email will be your username so it can be
used only once

Password *
, 5 Enter you User name and Password as defined in the registration
Minimum 12 characters, 1 letter, 1 number, 1 special character, cap- i e ”

sensite process and click “Sign In” to access the management portal

Confirm password *

Tenant time zone *

ST e 6 Accept the Terms & Conditions, End User License Agreement (EULA)

is also the default account time zone for billing and maintenance

How did you hear about Wyse Management *

Explore more resources > <« 0N


https://www.wysemanagementsuite.com/#/trial/tc
https://www.wysemanagementsuite.com/#/trial/tc
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More resources
]

Learn more Technical Resources Product Gallery

e

Read the brochure Software Downloads

E Learn more on dell.com Technical documentation

Start 45-day trial

N NI

Explore Cloud Client Workspace Request WMS Standard free license



https://www.delltechnologies.com/asset/en-us/products/thin-clients/technical-support/Wyse_Management_Suite_executive_summary_and_data_sheet.pdf
https://www.dell.com/en-us/lp/wyse-management-suite
https://www.dell.com/support/home/en-us/product-support/product/wyse-wms/drivers
https://www.dell.com/support/product-details/en-us/product/wyse-wms/resources/manuals
https://www.wysemanagementsuite.com/#/trial/tc
https://www.wysemanagementsuite.com/#/stdInstall/new
www.dell.com/Cloudclientworkspace
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Product Gallery

] Wyse Management Suite

Mobile App
Wyse Management Suite console

ThinOS 10 configuration menu

Wyse Management Suite
Dashboard
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Product Gallery

Dashboard overview

Devices
Dynamic dashboard

. Dashboard ~ Groups & Configs ~ Devices  Apps & Data Waves Rules  Jobs  Events Users  Portal Administration

Real-time view of the device's T,
status including compliance, i ““ s i A visual and dynamic summary

[ Devioes Added

grouping, and more. ol 5| | B SovetyVumits (WD | LaatTns view providing actionable

ThinOS WinloT 2x

@ insights, enabling quick data
o b drill-downs for informed decision-

Total number of Devices Non-Compiiant Devices €MV Health Status (Thin0S) Cloud reposiory used

® Devices not checkedin- 7

@ Security Non-Comphance - 41 21
Completed - 6
Devices .
Alert . making.
erts =y
) Non-Compliance @) & Events User Login v last7days v 102 52
18
. am 16
Displays the summary of all the <gw — s - A

BIOS password not changed - 27

alerts, allowing to quickly take 4 Ps——— : —

0
® Devioes not checkedin- 7

action. N —— 4



Free download Features overview Compare versions Free Pro Trial

Product Gallery

Wyse Management Suite console:
Dell ThinOS 10 configuration menu

Configuration automation through a dynamic
interface for a modern management from the
cloud

Prerequisites

@ Wyse Management Suite

Dashboard Groups & Configs

Defauit Device Polcy Group > New Group Test

Configuration | ThinOS 10

ndard  Advanced

v

Region & Language Settings

> Broker & Session

v

Privacy & Security

> Broker Settings

> Session Settings

> Browser Settings

v

VDI Configuration Editor

> Login Experience

> Personalization

v

Peripheral Management

> Fimware

> System Settings

> Network Configuration

v

Services

More resources

Devices  Apps & Data Waves

\ Type to start search

Region Settings

Manual Override
Time Zone
Time Format

Date Format

Platforms

o

o

o

Dell Wyse 5070

Dell Wyse 5470 AIO

Dell OptiPlex 3000 Thin Client

Dell Latitude 3440

Dell Latitude 5450

O Dell OptiPlex AIO 7410

o

o

o

o

Rules  Jobs  Events  Users  Portal Administration
[0}
(UTC+0)EiropelLondon k]
2hourformat v @
middfyyyy \a1°]
X
Dell Wyse 5470

Dell Latitude 3420

Dell OptiPlexx 5400 AIO

Dell Latitude 5440

Dell Pro PC14250

Dell OpiiPlex AIO 7420

Save & Publsh
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Product Gallery
I

Wyse Management Suite Mobile App

L] WA
Allows administrator to manage and monitor I / AN AE
devices from anywhere /
;é 3

/
‘

P = wrscanssazemso

Available on Android and iOS devices

e = evsEak a3

€ nens

\

. . i 2 © oo
Included with Wyse Management Suite Pro J ¥l kel 5
. . Dell Wysel Mana K Events
(on-premlses and PUbllc CIOUd) ;4x7cintralm nagemefit o | W 554481087 AFE
l = mccror swrsen r Cnmoll 4

L} Setiings

{ About

W Mos-compliars devices.
- TV 6CZB595T 4FF

M  nding o' ces

|
I:e. staTed

Unmanz| 2d devic o

-0 KeepMyName

#] /sign out
u. {

/
/
/
|
/
/
|

L[

L | h | 1 Copyright © Dell Inc. All Rights Reserved. Dell and other trademarks, are trademarks of Dell Inc. or its subsidiaries. e @
eC nO Og |eS Other trademarks may be trademarks of their respective owners.
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