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DELL THIN CLIENT SOLUTIONS FOR TELECOMMUNICATIONS

Telecommunications play a vital role in driving the rapid transformation of industries. To remain competitive and
adaptable in this dynamic environment, telecommunications companies need to be mindful of expansion plans,
data security, management and the durability of systems, making thin client computing a natural choice for the
sector.

Dell thin client solutions deliver a better end user experience and simplify IT operations — centralized management
means that most problems can be fixed remotely. Built-in support for unified communications delivers immediate
benefits to the business with real-time communication and improved collaboration.
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Use Cases

Customer Service and Support

Customer service representatives gain access to customer information, troubleshoot issues,
and offer assistance from any location, leading to improved response times and heightened
customer satisfaction.

Training

Offer interactive learning experiences using digital tools and resources provided by easy-
to-manage endpoints.

Call Centers

Provide easy-to-access data while minimizing downtime. Manage sensitive customer data
centrally.

Back office

By centralizing data storage, leveraging encryption protocols, and enforcing access controls,
organizations safeguard sensitive customer information and ensure regulatory compliance
within the telecommunications sector.

Enhance customer satisfaction with reliable and versatile solutions for Telecommunications.

Security and risk mitigation Reliability and business continuity Better customer experiences

IT administrators can centrally manage Compliance is simpler to achieve Improve application access and

and update a distributed fleet of Dell thin when all data is stored centrally. performance with simplified, rapid
clients from a single console, mitigating Additionally, organizations can deployment of desktops across

the risks associated with unauthorized quickly pivot in the case of new multiple use cases. Deliver access to
access, malware, and privacy concerns regulatory requirements. new applications faster and offer more

robust and responsive customer-
facing experiences.

Enhance your digital workspaces with more security and agility

Meet the evolving needs of the workforce and increase efficiency without compromising on security with
Cloud Client Workspace. Explore further at www.dell.com/CloudClientWorkspace.
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