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Abilene Texas 79601 

 

Dear Region 14 ESC: 

Thank you for this opportunity to submit a proposal for Region 14 Education Service Center’s forthcoming 
technology project. We have studied the information provided to us about your business requirements and 
carefully analyzed your technology needs. The solution recommended for Region 14 ESC has been designed 
to meet your needs in the most cost effective way without compromising on quality, service or ongoing 
support.  

Dell is helping our customers to bring down the Total Cost of Ownership by simplifying IT. We are 
committed to providing solutions that will allow Region 14 ESC to reclaim time and cost and increase the 
productivity of your IT. In addition, we have built environmental consideration into every stage of the Dell 
product lifecycle including power consumption, helping our customers demonstrate environmentally 
responsible procurement. 

Along with award winning products and services, Dell also offers you a dedicated program account team 
that is committed to working with you and your procurement needs. This team includes: 

● An Account Manager to ensure overall account satisfaction 

● System Consultants to provide a seamless deployment experience 

● Technical Sales Representatives to facilitate order management 

● Customer Service Representatives to provide post-sale support 

Dell looks forward to working with you on this project. Should you have any questions regarding this 
response, please contact me at 512-728-5259 or online at Staci_Mcdonald@dell.com. 

Dell respectfully requests modifications to the terms provided in Section 1 of Solicitation Number 11-15 for 
Technology Solutions. These modifications can be found in Tab 2 of this response. Dell also requests that 
the additional terms provided be incorporated into any final contract resulting from award of this 
solicitation.  As needed, Dell agrees to enter into good faith negotiation of mutually agreeable terms.  

Additional questions may be directed to your Account Executive, Brian Paulger at 815-307-2786, or online 
at Brian_Paulger@dell.com. 

Please refer to Dell Response number 10792404 on all correspondence.  

Sincerely, 

 

 

Staci McDonald 
Proposal Consultant 
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Executive Summary 

Dell and NCPA have enjoyed a successful relationship for over 3 years. Dell is pleased to provide NCPA 
with a response that will continue our support of NCPA’s technology solutions contract as well as 
provide a strong foundation for NCPA to expand its services to an increased membership through a 
Dell/NCPA partnership.   

With over 40,000 employees across the United States, thousands of whom are focused solely on public 
sector customers, Dell is uniquely positioned to provide NCPA with the following differentiated 
offerings with the potential to help NCPA expand its services and reach to a greater membership: 

 Dell Proposal that renews a Direct Sales Contract with NCPA. This contract will continue to 
be supported by our direct sales teams who have established customer relationships across 
Texas - as well as the entire nation. Upon NCPA’s award to Dell, these sales makers will 
continue to support and deliver the message to current and potential NCPA members regarding 
the mission and value of leveraging the Dell/NCPA relationship to deliver cost-effective and 
comprehensive technology solutions to their constituents 

 Dell Proposal that renews an Indirect Sales Contract with NCPA that may be leveraged by 
Dell’s vetted stable of channel partners nationwide. This partner community is supported by a 
discreet Dell sales organization uniquely focused on expanding Dell’s channel partner 
relationships in Texas as well as nationwide. Currently Dell’s channel partner community is 
greater than 30K nationwide. In instances where a reseller, under this contract, is selling Dell 
products and other products provided by Dell to the reseller, invoices will be issued by the 
reseller to a Customer and payments shall be made to the applicable reseller.   

Our goal is for the enclosed proposal to not only meet the criteria of the technology solutions RFP, but 
also outline and position how the Dell/NCPA relationship supports the overall mission and value of 
NCPA.  We are looking forward to continuing our partnership. 
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Tab 1 – Signature Form 

The undersigned hereby proposes and agrees to furnish goods and/or services in strict 
compliance with the terms, specifications and conditions at the prices proposed within 
response unless noted in writing. The undersigned further certifies that he/she is an officer of 
the company and has authority to negotiate and  bind  the  company  named  below  and  has  
not  prepared  this  bid  in  collusion  with  any  other Respondent and that the contents of this 
proposal as to prices, terms or conditions of said bid have not been communicated by the 
undersigned nor by any employee or agent to any person engaged in this type of business 
prior to the official opening of this proposal. 

Prices are guaranteed: 120 days 

 

 

Company name__Dell Marketing, L.P.________________________________________________ 

 

Address____One Dell Way_________________________________________________________ 

 

City/State/Zip_Round Rock, Texas 78682______________________________________________ 

 

Telephone No. ___512-728-5259___________________________________________________ 

 

Fax No. __512-283-9092___________________________________________________________ 

 

Email 
address__Staci_Mcdonald@dell.com_________________________________________________ 

 

Printed name__Staci McDonald __________________________________ 

 

Position with company__Proposal Consultant________________________________________ 

 

Authorized signature______________________________________________________________ 

 

Dell agrees to discuss and negotiate the terms of the Administration Agreement and the administration 
fee upon award. 

Dell respectfully requests modifications to the terms provided in Section 1 of Solicitation Number 11-15 
for Technology Solutions. These modifications can be found in Tab 2 of this response. Dell also requests 
that the additional terms provided be incorporated into any final contract resulting from award of this 
solicitation.  As needed, Dell agrees to enter into good faith negotiation of mutually agreeable terms.  
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Tab 2 – NCPA Administration Agreement 

Dell agrees to discuss and negotiate the terms of the Administration Agreement and the 
administration fee upon award. 

Dell respectfully requests the following modifications to the terms provided Section 1 of 
Solicitation Number 11-15 for Technology Solutions. Dell also requests that the additional terms 
provided be incorporated into any final contract resulting from award of this solicitation.  As 
needed, Dell agrees to enter into good faith negotiation of mutually agreeable terms.  

 

Region ESC and all NCPA participants and members, by purchasing under this Contract from Dell agree 
to the terms between Region 14 ESC and Dell under the Contract. 
 
1. Customer Support 
The vendor shall provide timely and accurate technical advice and sales support. The vendor shall 
respond to such requests within one (1) to two (2) working days after receipt of the request, unless 
otherwise indicated. 
 
2. Assignment of Contract and Reseller Terms 
No aAssignment of contract may be made by either party without the prior written approval of the 
other partyRegion 14 ESC (other than subcontractors retained by Dell from time to time in the ordinary 
course of business to perform CFI, warranty, break/fix, administrative and back office services who will 
not have access to Buyer’s confidential data other than billing and contact information) and provided 
that Dell shall remain responsible for the performance of its obligations under this Agreement. 
Such approval shall not be unreasonably withheld by either party.  Purchase orders and payment can 
only be made to awarded vendor.  Awarded vendor is required to notify Region 14 ESC when any 
material change in operation is made. 
NCPA and Dell agree that Dell may hire subcontractors for services; however, Dell shall remain 
responsible for such subcontractors’ performance of services under the applicable Statement of Work 
between Dell and the Customer. 
In instances where a reseller is selling Dell products and other products provided by Dell, invoices will 
be issued by the reseller to a Customer and payments shall be made to the applicable reseller.  
 
3. Disclosures 
Dell respectfully requests this section be deleted in its entirety as Dell has no way of knowing 
participants’ employees.  Dell can confirm that it has not, to the best of its knowledge and belied has 
not given illegal gratuities in order to secure this contract. 
 
4. Funding Out Clause 
Any/all contracts exceeding one (1) year shall include a standard “funding out” clause.  A contract for 
the acquisition, including lease, of real or personal property is a commitment of the entity’s current 
revenue only, provided the contract contains either or both of the following provisions (unless as 
otherwise agreed by the parties): 
Retains to the entity the continuing right to terminate the contract at the expiration of each budget 
period during the term of the contract and is conditioned on a best efforts attempt by the entity to 
obtain appropriate funds for payment of the contract, to only place orders for which funding is 
available and to pay Dell for products delivered and services performed. 
 
5. Shipments (if applicable) 
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The awarded vendor shall ship ordered products within fifteen (15) working days for goods available 
and within four (4) to six (6) weeks for specialty items after the receipt of the order unless modified. 
Barring any component constraints, Dell will ship products it is manufacturing or a third party is 
manufacturing within 4 – 6 weeks of acceptance of order. Cancellation may be made up to the time 
order is accepted.  Orders shall be placed online on the NCPA Premier Page that Dell will populate with 
NCPA pricing.  If a product cannot be shipped within that time, the awarded vendor shall notify the 
entity placing the order as to why the product has not shipped and shall provide an estimated shipping 
date.  At this point the participating entity may cancel the order if estimated shipping time is not 
acceptable. 
 
6. Tax Exempt Status 

Since this is a national contract, knowing the tax laws in each state is the sole responsibility of the 
vendor.  Customers shall provide Dell with a valid tax exemption certificate upon request, or such 
Customer shall be responsible for taxes. 

 
7. Payments 

Payment terms are thirty (30) days from the date of invoice. All products and services are deemed 
accepted ten (10) days from the date of invoice or completion of service.  Dell may charge a late 
penalty of 1.5% per month on undisputed overdue amounts, or the maximum rate permitted by law, 
whichever is less. Late penalties will be recalculated every 30 days based on Customer’s current 
outstanding balance. Dell, without waiving any other rights or remedies and without liability to 
Customer, may suspend or terminate any or all Services and refuse additional orders for Products until 
all overdue amounts are paid in full. Dell shall be entitled to all reasonable legal and attorney fees and 
associated costs of collecting overdue amounts. 

The entity using the contract will make payments directly to the awarded vendor, except instances 
where a reseller, under this contract, is selling Dell products and other products provided by Dell to 
the reseller, invoices will be issued by the reseller to a Customer and payments shall be made to the 
applicable reseller.. 

 
8. Pricing 
All pricing submitted to shall include the administrative fee to be remitted to NCPA by the awarded 
vendor. It is the awarded vendor’s responsibility to keep all pricing up to date and on file with NCPA. 
All ground shipping deliveries for standard products shall be freight prepaid, F.O.B. destination and 
shall be included in all pricing offered unless otherwise clearly stated in writing.  Expedited and larger 
products shall be subject to freight charges. 
 
9. Warranty 

Proposals should address each of the following: 
 Applicable warranty and/or guarantees of equipment and installations including 

any conditions and response time for repair and/or replacement of any components during 
the warranty period. 

 Availability of replacement parts 
 Life expectancy of equipment under normal use 
 Detailed information as to proposed return policy on all equipment 

Dell’s warranty terms located at DELL.COM/WARRANTYTERMS, included as Appendix D shall be 
applicable to sales under this contract.  

 
10. Indemnity 
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The awarded vendor shall protect, indemnify, and hold harmless Region 14 ESC and its participants, 
administrators, employees and agents against all claims, damages, losses and expenses arising out of or 
resulting from the actions of the vendor, vendor employees or vendor subcontractors in the preparation 
of the solicitation and the later execution of the contract. 
 
A. If Customer purchased Products or Services directly from Dell, Dell shall defend and indemnify 
Customer against any third-party claim that Dell-branded Products or Services (excluding Third-Party 
Products and open source software) infringe or misappropriate that third party’s United States (“U.S.”) 
patent, copyright, trade secret, or other intellectual property rights (“Claim(s)”). In addition, if Dell 
receives prompt notice of a Claim that Dell believes is likely to result in an adverse ruling, then Dell 
shall at its option, (i) obtain a right for Customer to continue using such Products or Deliverables or for 
Dell to continue performing the Services; (ii) modify such Products or Services to make them non-
infringing; (iii) replace such Products or Services with a non-infringing equivalent; or (iv) if Customer 
purchased directly from Dell, refund any pre-paid fees for the allegedly infringing Services that have 
not been performed or provide a reasonable depreciated or pro rata refund for the allegedly infringing 
Product or Deliverables. Dell shall have no obligation for any claim arising from (a) modifications of the 
Products and Services that were not performed by or on behalf of Dell; (b) misuse, or the combination 
or use with Third-Party Products (the combination of which causes the claimed infringement); or (c) 
Dell’s compliance with Customer’s written specifications, including the incorporation of any software 
or other materials or processes Customer provides or requests. Dell’s duty to indemnify and defend the 
Claim is contingent upon: (x) Customer’s prompt written notice of the Claim; (y) Dell’s right to solely 
control the defense and resolution of the Claim; and (z) Customer’s cooperation in defending and 
resolving the Claim. These are Customer’s exclusive remedies for any third-party intellectual property 
claim, and nothing in this Agreement or elsewhere will obligate Dell to provide any greater indemnity. 
B. Customer shall defend and indemnify Dell against any third-party claim resulting or arising from: (i) 
Customer failure to obtain any appropriate license, intellectual property rights, or other permissions, 
regulatory certifications, or approvals associated with technology or data provided by Customer, or 
associated with software or components requested by Customer to be used with, or installed or 
integrated as part of the Products or Services; (ii) Customer’s violation of Dell’s intellectual property 
rights; (iii) any inaccurate representation regarding the existence of an export license or any allegation 
made against Dell due to Customer’s alleged violation of applicable export laws; or (iv) Customer 
transferring or providing access to Excluded Data (as defined below) to Dell. 
C. Each party shall defend and indemnify the other against any third-party claim for personal bodily 
injury, including death, where the injury has been exclusively caused by the indemnifying party’s gross 
negligence or willful misconduct in connection with this Agreement. 
 
 
11.  Franchise Taxes 
The respondent hereby certifies to the best of signatory’s knowledge that he/she is not currently 
delinquent in the payment of any franchise taxes. 
 
12. Supplemental Agreements 
The entity participating in this contract and awarded vendor may enter into a separate supplemental 
agreement to further define the level of service requirements over and above the minimum defined in 
this contract i.e. invoice requirements, ordering requirements, specialized delivery, etc. Any 
supplemental agreement developed as a result of this contract is exclusively between the participating 
entity and awarded vendor; however no changes to the contract terms regarding reporting, indemnity, 
payment or limitation of liability shall be altered by a NCPA member or purchasing/ participating 
entity. 
 
13. Certificates of Insurance 
Certificates of insurance shall be delivered to the Public Agency prior to commencement of work. 
The insurance company shall be licensed in the applicable state in which work is being conducted. 
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The awarded vendor shall give the participating entity a minimum of ten (10) days notice prior to 
any modifications or cancellation of policies. The awarded vendor shall require all subcontractors 
performing any work to maintain coverage as specified. 
Dell will offer a memorandum of Insurance to members and will endeavor to provide notice of 
cancellation within 30 days to Region 14 ESC and NCPA.  Dell has existing contracts with its 
subcontractors and Dell is responsible for providing the contracted for services. 
 
14. Legal Obligations 
It is the Respondent’s responsibility to be aware of and comply with all applicable local, state, and 
federal laws governing the sale of products/services identified in this RFP and any awarded contract 
and shall comply with all applicable laws while fulfilling the RFP. Applicable laws and regulation must 
be followed even if not specifically identified herein. 
 
15. Protest 
A protest of an award or proposed award must be filed in writing within ten (10) days from the date of 
the official award notification and must be received by 5:00 pm CST. No protest shall lie for a claim 
that the selected Vendor is not a responsible Bidder. Protests shall be filed with Region 14 ESC and 
shall include the following: 

 Name, address and telephone number of protester 
 Original signature of protester or its representative 
 Identification of the solicitation by RFP number 
 Detailed statement of legal and factual grounds including copies of relevant documents and 

the form of relief requested 
 

Any protest review and action shall be considered final with no further formalities being considered. 
 
16. Force Majeure 
If by reason of Force Majeure, either party hereto shall be rendered unable wholly or in part to carry 
out its obligations under this Agreement then such party shall give notice and full particulars of Force 
Majeure in writing to the other party within a reasonable time after occurrence of the event or cause 
relied upon, and the obligation of the party giving such notice, so far as it is affected by such Force 
Majeure, shall be suspended during the continuance of the inability then claimed, except as 
hereinafter provided, but for no longer period, and such party shall endeavor to remove or overcome 
such inability with all reasonable dispatch. 
 
The term Force Majeure as employed herein, shall mean acts of God, strikes, lockouts, or other 
industrial disturbances, act of public enemy, orders of any kind of government of the United States or 
any civil or military authority; insurrections; riots; epidemics; landslides; lighting; earthquake; fires; 
hurricanes; storms; floods; washouts; droughts; arrests; restraint of government and people; civil 
disturbances; explosions, breakage or accidents to machinery, pipelines or canals, or other causes not 
reasonably within the control of the party claiming such inability. It is understood and agreed that the 
settlement of strikes and lockouts shall be entirely within the discretion of the party having the 
difficulty, and that the above requirement that any Force Majeure shall be remedied with all 
reasonable dispatch shall not require the settlement of strikes and lockouts by acceding to the 
demands of the opposing party or parties when such settlement is unfavorable in the judgment of the 
party having the difficulty. 
 
17. Prevailing Wage 
It shall be the responsibility of the Vendor to comply, when applicable, with the prevailing wage law 
legislation in effect in the jurisdiction of the purchaser. It shall further be the responsibility of the 
Vendor to monitor the prevailing wage rates as established by the appropriate department of labor for 
any increase in rates during the term of this contract and adjust wage rates accordingly. 
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18. Miscellaneous 
Either party may cancel this contract in whole or in part by providing written notice.  The cancellation 
will take effect 30 business days after the other party receives the notice of cancellation. Except for 
any ongoing Statement of Work, Aafter the 30th business day all work will cease following completion 
of final purchase order. 
 
19. Open Records Policy 
Because Region 14 ESC is a governmental entity responses submitted are subject to release as public 
information after contracts are executed, as required by applicable law.  Dell will comply with 
applicable law and opinions of the applicable governing body concerning open records. If a vendor 
believes that its response, or parts of its response, may be exempted from disclosure, the vendor must 
specify page-by-page and line-by-line the parts of the response, which it believes, are exempt. In 
addition, the respondent must specify which exception(s) are applicable and provide detailed reasons 
to substantiate the exception(s). 
The determination of whether information is confidential and not subject to disclosure is the duty of 
the Office of Attorney General (OAG).  Region 14 ESC must provide the OAG sufficient information to 
render an opinion and therefore, vague and general claims to confidentiality by the respondent are not 
acceptable.  Region 14 ESC must comply with the opinions of the OAG. Region 14 ESC assumes no 
responsibility for asserting legal arguments on behalf of any vendor. Respondent are advised to consult 
with their legal counsel concerning disclosure issues resulting from this procurement process and to 
take precautions to safeguard trade secrets and other proprietary information. 
 

Dell requests the following language be incorporated into any contract resulting from award of this 
solicitation:  

NCPA Members, by purchasing from Dell agree to the terms between NCPA and Dell under the 
contract. 
19. Compliance with Laws 
A. In performing its obligations under this Agreement, each party agrees to comply with all laws and 
regulations applicable to such party including the customs and export control laws and regulations of 
the U.S.; and the country in which the Products or Services are delivered or performed.  
B. Customer certifies that all items (including hardware, software, technology and other materials) it 
provides to Dell for any reason that contain or enable encryption functions either (i) satisfy the criteria 
in the Cryptography Note (Note 3) of Category 5, Part 2 of the Wassenaar Arrangement on Export 
Controls for Conventional Arms and Dual-Use Goods and Technologies or (ii) employ key length of 56-bit 
or less symmetric, 512-bit asymmetric or less, and 112-bit or less elliptic curve. Dell is not responsible 
for determining whether any Third-Party Product to be used in the Products and Services satisfies 
regulatory requirements of the country to which such Products or Services are to be delivered or 
performed, and Dell shall not be obligated to provide any Product or Service where the resulting 
Product or Service is prohibited by law or does not satisfy the local regulatory requirements.  
C. Dell’s privacy policies explain how Dell treats Customer’s personal information and protects 
Customer’s privacy and can be found at dell.com/privacy. 
 
20. Limitation of Liability 
A. DELL WILL NOT BE LIABLE FOR ANY INCIDENTAL, INDIRECT, PUNITIVE, SPECIAL, OR CONSEQUENTIAL 
DAMAGES ARISING OUT OF OR IN CONNECTION WITH THIS AGREEMENT OR THE PRODUCTS OR SERVICES. 
EXCEPT FOR CUSTOMER BREACH OF SECTIONS 3(D) OR 7, OR COUSTOMER VIOLATION OF DELL’S 
INTELLECTUAL PROPERTY RIGHTS, NEITHER PARTY SHALL HAVE LIABILITY FOR THE FOLLOWING: (i) LOSS 
OF REVENUE, INCOME, PROFIT, OR SAVINGS; (ii) LOST OR CORRUPTED DATA OR SOFTWARE, LOSS OF 
USE OF A SYSTEM OR NETWORK OR THE RECOVERY OF SUCH; (iii) LOSS OF BUSINESS OPPORTUNITY; (iv) 
BUSINESS INTERRUPTION OR DOWNTIME; (v) THE PRODUCTS, DELIVERABLES OR THIRD-PARTY PRODUCTS 
NOT BEING AVAILABLE FOR USE; OR (vi) THE PROCUREMENT OF SUBSTITUTE PRODUCTS OR SERVICES. 
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B. DELL’S TOTAL LIABILITY FOR ANY AND ALL CLAIMS ARISING OUT OF OR IN CONNECTION WITH THIS 
AGREEMENT (INCLUDING PRODUCTS AND SERVICES) IN ANY 12 MONTH PERIOD SHALL NOT EXCEED THE 
TOTAL AMOUNT RECEIVED BY DELL DURING THE PRIOR 12 MONTHS OF THIS AGREEMENT FOR THE 
SPECIFIC PRODUCT OR SERVICE GIVING RISE TO SUCH CLAIM(S). 
C. THESE LIMITATIONS, EXCLUSIONS, AND DISCLAIMERS APPLY TO ALL CLAIMS FOR DAMAGES, WHETHER 
BASED IN CONTRACT, WARRANTY, STRICT LIABILITY, NEGLIGENCE, TORT, OR OTHERWISE. THESE 
LIMITATIONS OF LIABILITY ARE AGREED ALLOCATIONS OF RISK CONSTITUTING IN PART THE 
CONSIDERATION FOR DELL’S SALE OF PRODUCTS OR SERVICES TO CUSTOMER, AND WILL APPLY 
NOTWITHSTANDING THE FAILURE OF ESSENTIAL PURPOSE OF ANY LIMITED REMEDY AND EVEN IF A PARTY 
HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH LIABILITIES. 
21. Service Agreements.  
Dell may provide Services, Service-related Software, or Deliverables to Customer in accordance with 
one or more “Service Agreements.” “Service Agreements” are service contracts, including “Service 
Descriptions” available at dell.com/servicecontracts/us, “Statements of Work,” and any other mutually 
executed documents. Each Service Agreement will be interpreted separately from any other Service 
Agreement. 
 
22. Software.  
The Software is subject to, and Customer is bound by, the applicable Software Agreement. “Software 
Agreement” means (in) the software license agreements included with the software media packaging 
or presented to Customer during the installation or use of the Software, or (ii) if no license terms 
accompany the Software or are not otherwise made available to Customer by Dell, the End User 
License Agreement – A Version, found at dell.com/aeula. For Software listed at software.dell.com (the 
“DSG Software”), the terms and conditions of the applicable local agreement located at 
software.dell.com/legal/sta shall govern the DSG Software and the maintenance and support services 
for such Software. 
 
23. Hardware Returns and Exchanges.  
Customer agrees to Dell's return policy as stated at dell.com/returnspolicy. Before returning or 
exchanging Hardware, Customer must contact Dell to obtain an authorization number for Customer 
return. Customer must return Hardware in its original or equivalent packaging, and Customer is 
responsible for risk of loss and shipping and handling fees. Additional fees, including up to a 15% 
restocking fee, may apply. If Customer fails to follow the return or exchange instructions, Dell will not 
be responsible for any loss, damage, or modification of Hardware, or processing of Hardware for 
disposal or resale. Credit for partial returns may be less than invoice or individual component prices 
due to bundled or promotional pricing associated with Customer’s purchase. Title to returned or 
exchanged Hardware shall pass to Dell upon receipt at the specified Dell facility. 
 
24. Changed or Discontinued Products or Services.  
Dell may revise or discontinue Products and Services at any time, including after Customer places an 
Order, but prior to Dell’s shipment or performance. As a result, Products and Services Customer 
receives might differ from those ordered. However, Dell-branded Products will materially meet or 
exceed all published specifications for the Products. Parts used in repairing or servicing Products may 
be new, equivalent-to-new, or reconditioned. 
25. Proprietary Rights 
The Products and Software are protected pursuant to copyright laws and international copyright 
treaties, as well as other intellectual property laws and treaties. All right, title, and interest in the 
intellectual property (including all copyrights, patents, trademarks, trade secrets, and trade dress) 
embodied in the Software, Products and Deliverables, and the methods by which the Services are 
performed and the processes that make up the Services, shall belong solely and exclusively to Dell or 
its suppliers or licensors. Subject to Dell’s receipt of payment in full for the applicable Services, Dell 
grants Customer a non-exclusive, non-transferable, royalty-free right to use the Deliverables solely (i) 
in the country or countries in which Customer does business; (ii) for Customer’s internal use; and (iii) 
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as necessary for Customer to enjoy the benefit of the Services as stated in the applicable Service 
Agreements. 
 
26. For Reseller transactions: 
For any transactions under this contract in which Dell resellers are reselling products obtained from 
Dell, the following terms shall apply: 
Dell will require its resellers to agree to the terms of the NCPA contract with Dell. The reseller sales 
transactions, including quoting, pricing, order taking, invoicing, payment for reseller transactions shall 
be between the NCPA member and the reseller. Pricing will not be determined by Dell but must be in 
compliance with the pricing requirements in Dell’s NCPA contract. Fees and reporting for Dell reseller 
transactions with NCPA members shall be provided by the Dell reseller only. Payments made by NCPA 
or its members for these reseller transactions shall be made to the reseller. 
Dell will propose authorized resellers to be added to contract for Region 14 ESC and NCPA approval. 
NCPA and Dell must be in agreement on resellers to be added to contract. Dell can have a reseller 
removed from contract, upon notice. 
 
27. Shipping Charges; Title; Risk of Loss.  
Shipping and handling charges are not included in Product prices unless expressly indicated at the time 
of sale. Title to Hardware passes from Dell to Customer upon shipment. Delivery of Software is FOB 
Origin. Loss or damage that occurs during shipping (including returns) is the responsibility of the party 
that selected the carrier. Shipping and delivery dates are estimates only. Customer must notify Dell 
within 21 days of Customer’s invoice date if Customer believes any part of Customer’s Order is missing, 
wrong, or damaged. 
 
28. Excluded Data.  
Customer acknowledges that Products and Services provided under this Agreement are not designed to 
process, store or be used in connection with any of the following categories of data: (i) data that is 
classified and/or used on the U.S. Munitions list, including software and technical data; (ii) articles, 
services and related technical data designated as defense articles and defense services; (iii) ITAR 
(International Traffic in Arms Regulations) related data; and (iv) except for certain DSG Software, other 
personally identifiable information that is subject to heightened security requirements as a result of 
Customer’s internal policies or practices or by law (collectively referred to as “Excluded Data”). 
Customer is solely responsible for reviewing data that will be provided to or accessed by Dell to ensure 
that it does not contain Excluded Data. 
 
29. U.S. Government Restricted Rights.  
The software and documentation provided with the Products and Services are “commercial items” as 
that term is defined at 48 C.F.R. 12.101, consisting of “commercial computer software” and 
“commercial computer software documentation” as such terms are used in 48 C.F.R. 12.212. 
Consistent with 48 C.F.R. 12.212 and 48 C.F.R. 227.7202-1 through 227.7202-4, all U.S. Government 
end-users acquire the software and documentation with only those rights set forth herein. 
Contractor/manufacturer of (i) Dell-branded Software (other than DSG Software) and Dell-branded 
Products is Dell Products L.P., One Dell Way, Round Rock, Texas 78682, and (ii) DSG Software is Dell 
Software Inc., 5 Polaris Way, Aliso Viejo, California 92656. 
30.  Customers under this contract are responsible for sales tax and any other taxes or governmental 
fees associated with their Order. If Customers qualify for a tax exemption, purchasers must provide 
Dell with a valid certificate of exemption or other appropriate proof of exemption. The charges stated 
on each line item of the invoice shall include all duties, levies or any similar charges and exclude VAT 
or equivalent sales or use tax. Customer shall also pay all freight, insurance, and taxes (including but 
not limited to import or export duties, sales, use, value add, and excise taxes). Dell’s invoice shall be 
in accordance with applicable law. If Customer is required by law to make a withholding or deduction 
from payment, Customer will make payments to Dell net of the required withholding or deduction. 
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Customer will supply to Dell satisfactory evidence (e.g. official withholding tax receipts) that Customer 
has accounted to the relevant authority for the sum withheld or deducted. 
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Tab 4 – Vendor Profile 

Please provide the following information about your company: 

Company’s official registered name. 

Dell Response: 

Dell Marketing L.P. is a Texas limited partnership. Dell Marketing GP L.L.C., a Delaware limited liability 
company, is the sole general partner (1%). Dell Marketing LP L.L.C., a Delaware limited liability 
company, is the sole limited partner (99%). All of these entities are wholly-owned subsidiaries of Dell 
Inc., a Delaware company. 

Brief history of your company, including the year it was established. 

Dell Response: 

Dell's corporate headquarters are in Round Rock, Texas, and the company's birthplace. Central Texas is 
also the home to Dell Americas, the regional business unit for the United States, Canada, South 
America and Latin America. Dell has regional headquarters in Bracknell, England-for Europe, Middle 
East and Africa; and in Singapore to serve the Pacific Rim, including Japan, India, China, Australia and 
New Zealand. 

Dell has over 25 years of experience of manufacturing and installing computer products as well as 
providing numerous services. The table below summarizes key milestones in our history. 

1984 Michael Dell founds Dell Computer Corporation. 
1985 Company introduces the first computer system of its own design; the Turbo, featuring Intel 8088 

processor running at eight megahertz. 
1987 Dell is first computer systems company to offer next-day, on-site product service. 

International expansion begins with opening of subsidiary in United Kingdom. 

1988 Dell conducts initial public offering of company stock, 3.5 million shares at $8.50 each. 

1990 Manufacturing center in Limerick, Ireland, opened to serve European, Middle Eastern and African 
markets. 

1991 Company introduces its first notebook computer. 
1992 Dell included for first time among Fortune 500 roster of world's largest companies. 

1993 Dell joins ranks of the top-five computer system makers worldwide. 

Subsidiaries in Australia and Japan are company's first entries into Asia-Pacific region. 

1995 $8.50 shares of Dell stock worth $100 on pre-split basis. 
1996 Dell opens original Asia-Pacific manufacturing center in Penang, Malaysia. 

Customers begin buying Dell computers via Internet at www.dell.com. 

Dell begins major push into network-server market. 

Company added to Standard & Poor's 500 stock index. 
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1997 Dell ships its 10-millionth computer system. 

Per-share value of common stock reaches $1,000 on pre-split basis. 

Dell introduces its first workstation systems. 

Company sales via Internet exceed $4 million per day, from $1 million at the start of the year. 
1998 Company expands manufacturing facilities in the Americas and Europe, and opens a production and 

customer center in Xiamen, China. 

Dell introduces its PowerVault storage products. 
1999 Dell opens second major U.S. location in Nashville, Tennessee. 

Dell opens manufacturing facility in Eldorado do Sul, Brasil to serve Latin America. 

Dell introduces "e-Support Direct from Dell" online technical support. 
2000 Company sales via Internet reach $50 million per day. 

For the first time, Dell is No. 1 in worldwide workstation shipments. 

Dell introduces PowerApp appliance servers. 

Dell ships its one millionth PowerEdge server. 
2001 For the first time, Dell ranks No. 1 in global market share. 

Dell is No. 1 in the United States for standard Intel architecture server shipments. 

Dell introduces PowerConnect network switches. 

Dell signs 5 year partnership with EMC to offer the Dell | EMC storage product range. 

2002 Dell names its Austin Manufacturing Campus the Topfer Manufacturing Center. 

Dell ships its 2 millionth port in the PowerConnect line of network switches. 

U.S. consumers choose Dell as their No. 1 computer systems provider. 

Dell ships its first "blade" server, enters the handheld market with the Axim X5, introduces a standards-
based point-of-sale offering for retail customers and enters the projector market with the introduction 
of the 3100MP projector. 

2003 Dell introduces printers for business and consumer customers. 

Dell launches Dell Recycling to enable customers to recycle or donate to charity computer equipment 
from any manufacturer. 

The name change to Dell Inc. is official, reflecting the evolution of the company to a diverse supplier of 
technology products and services. 

Dell enters consumer electronics, a natural extension of the company's existing product portfolio that 
provides customers with a single resource for consumer technology needs. 

2004 Dell announces a third U.S. manufacturing facility in North Carolina. 

2005 Dell tops list of "America's Most Admired Companies" in Fortune Magazine. 

Dell Factory opens in Winston-Salem, North Carolina. 

2006 Dell ships more than 10 million systems in a single quarter (Q4, FY06) for the first time in its history. 

2007 Michael Dell returns as Chief Executive Officer. 

Dell opens second Brasil manufacturing facility in Hortolandia. 

Dell opens manufacturing facility in Chennai, India. 

Dell opens manufacturing facility in Lodz, Poland. 

Dell acquires SilverBack Technologies, Inc., ASAP Software Express, Inc., and EqualLogic Inc. 

2008 Dell acquires The Networked Storage Company, MessageOne Inc., and the Allin Corporation. 

2009 Dell formalizes its long term collaboration with Perot Systems and joins with them to form the new Dell 
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Services. 

Dell and Chinese software maker Kingsoft have agree a mid- to long-term strategic partnership 
framework. 

2010 Dell acquires assets of Exanet, a provider of network-attached storage (NAS) technology. 

Dell acquires KACE, a leading systems-management appliance company. 

Dell acquires Scalent, the provider of the software technology used for the Dell Advanced Infrastructure 
Manager (Dell AIM). 

Dell acquires Ocarina Networks, a maker of hardware and software designed to reduce the amount of 
storage capacity enterprises need. 

Dell acquires SecureWorks, a leader for managed security services providers, bringing a wealth of deep 
security expertise and global threat intelligence to a wide range of organizations. 

Dell accelerates its enterprise customers’ move to the cloud with Dell Virtual Integrated Systems 
solutions. 

Newsweek names Dell the greenest company in America. 

2011 Dell acquires Compellent, a rapidly growing storage solutions provider, to help our customers better 
manage data growth, reduce storage costs, and dramatically simplify IT management. 

Dell announces plans for research and development centers in Silicon Valley in the U.S. and Ra’anana in 
Israel to support our expansion of key solutions capabilities. 

Dell celebrates a record-breaking fourth quarter with double-digit growth in the strategic enterprise 
solutions and services space and the largest single-year revenue increase in company history. 

Dell acquires InSiteOne, an archiving and image management solution for the healthcare vertical. 

Dell acquires Force10 Networks, a leader in high-performance data center networking. 

Dell acquires RNA Networks, a company that brings very specialized software engineering expertise that 
complements and helps accelerate the future direction of our enterprise solutions. 

2012 Dell acquires AppAssure, a global leader in complete server, data, and application protection for virtual, 
physical, and cloud infrastructures. 

Dell acquires SonicWALL, Inc.  SonicWALL is a global provider of network security, content security, web 
and email security, secure remote access, and business continuity solutions. 

Dell acquires Wyse Technology, a privately held global leader in Thin Client computing devices and 
software. 

Dell acquires Clerity Solutions.  Clerity Solutions is a leading global provider of application modernization 
and legacy system re-hosting solutions and software.   

Dell acquires Make Technologies, a leading global provider of application modernization software and 
services. 

Dell acquires Quest Software providing solutions for the management of databases, applications, 
Windows, virtualization, and more. 

Dell acquires Gale Technologies, a leading provider of infrastructure automation software that allows 
organizations to streamline the deployment of on-premise and hybrid clouds for self-service access to 
infrastructure. 

Dell acquires Credant Technologies, an industry-leading provider of data protection solutions to control, 
manage and secure data from endpoints to servers, to storage, to applications and the cloud. 

2013 Dell acquires Enstratius, an award-winning enterprise cloud-management software and services provider 
that delivers single and multi-cloud management capabilities. 

On Oct. 29, 2013, Dell announced the completion of it's acquisition by Michael Dell, Dell's founder and 
CEO, and Silver Lake Partners, a leading global technology firm. 

2014 Dell acquires StatSoft, a leading provider of advanced analytics solutions that deliver a wide range of 
data mining, predictive analytics and data visualization capabilities. 
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Company’s Dun & Bradstreet (D&B) number. 

Dell Response: 

Dell’s Dun & Bradstreet Number: 11-431-5195   

Company’s organizational chart of those individuals that would be involved in the contract. 

Dell Response: 

Please refer to Attachment A of this response for Dell sales team organization charts. 

● Account Executive – Brian Paulger, Brian_Paulger@Dell.com, 806-307-2786 

● Inside Sales Representative – Kevin Prifogle, Kevin_Prifogle@Dell.com, 512-513-9195 

● Regional Sales Director – Jeanne Newberry, Jeanne_Newberry@Dell.com, 512-415-6292 

● Channel Account Manager Sean Groberman, Sean_Groberman@Dell.com, 206-499-0041 

● Contract Manager – Jarren Sternburg, Jarren_Sternburg@dell.com, 512-723-9138 

● Program Manager – Cyndi Radel, Cyndi_Radel@dell.com, 231-747-9294 

Corporate office location. 

 List the number of sales and services offices for states being bid in solicitation. 

Dell Response: 

This contract will be made available to customers in all 50 states.  However, the contract will 
be managed out of our Corporate Headquarters.  

Dell's corporate headquarters are located in Round Rock, Texas, the company's birthplace.  
Central Texas is also the home to Dell Americas, the regional business unit for the United 
States, Canada, South America and Latin America.  Dell has regional headquarters in Bracknell, 
England, for Europe, Middle East and Africa and in Singapore to serve the Pacific Rim, including 
Japan, India, China, Australia and New Zealand. 

Americas 

Headquarters:   Round Rock, Texas 

Business Centers1: El Dorado Do Sul, Brazil; Oklahoma City, Oklahoma; Panama City, Panama; 
Nashville, Tennessee; Austin & Round Rock, Texas 

Manufacturing facilities: Austin, Texas; Hortolândia, Brazil 

Regional offices: Argentina  

Brazil  

Canada  

Chile  

Colombia  

Mexico  

Panama  

Puerto Rico 

 

  

                                                      
1 Business center locations include facilities with capacity greater than 1,000 people. Operations within these 
centers include sales, technical support, administrative, and support functions. Locations of smaller business 
centers are not listed.   
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 List the names of key contacts at each with title, address, phone and e--‐mail address. 

Dell Response: 

Please refer to Attachment A of this response for Dell sales team organization charts. 

● Account Executive – Brian Paulger, Brian_Paulger@Dell.com, 806-307-2786 

● Inside Sales Representative – Kevin Prifogle, Kevin_Prifogle@Dell.com, 512-513-9195 

● Regional Sales Director – Jeanne Newberry, Jeanne_Newberry@Dell.com, 512-415-6292 

● Channel Account Manager Sean Groberman, Sean_Groberman@Dell.com, 206-499-0041 

● Contract Manager – Jarren Sternburg, Jarren_Sternburg@dell.com, 512-723-9138 

● Program Manager – Cyndi Radel, Cyndi_Radel@dell.com, 231-747-9294 
 

Define your standard terms of payment. 

Dell Response: 

Customer invoices are due and payable in full as presented within thirty (30) days of the date of the 
invoice and shipment of the products.  Dell's terms are net 30 days from date of invoice, which is 
generated by Dell at the time of shipment. 

Who is your competition in the marketplace? 

Dell Response: 

Technology Manufactures and services organizations supporting: Application services, Business 
Consulting, Cloud base services, Configuration and deployment, IT Consulting, Managed infrastructure 
and support services.     

Provide Annual Sales for last 3 years broken out into the following categories: 

 Cities / Counties 

 K-12 

 Higher Education 

 Other government agencies or nonprofit organizations 

Dell Response: 

Please note that Dell considers this information proprietary and confidential.  Dell’s Annual 
Report to Customers is available online and can be found at https://powermore.dell.com/arc/. 

What differentiates your company from competitors? 

Dell Response: 

The Scalable Enterprise  

Dell's enterprise strategy is the Scalable Enterprise. Dell uses a pragmatic, modular approach to provide 
standards-based enterprise products that enable new systems to be integrated into the existing 
infrastructure as requirements change. This "pay as you grow" strategy lets you optimize network 
performance with cost-effective scaling. Dell's award-winning enterprise products provide affordable 
solutions for today's IT requirements while preparing you for the future. 

Total Enterprise Portfolio  

By listening to thousands of enterprise customers, large and small, Dell is better able to align 
technology solutions with business challenges. Dell has complete, industry-standard solutions for the 
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scalable enterprise. Dell's comprehensive services help you to better plan, implement and maintain 
your IT infrastructure. Whether you're equipping a small remote office or a large data center, we have 
solutions that can be customized to meet your specific requirements. 

Multi-tier Server and Storage Architecture  

Dell's cost-effective server and storage products incorporate multi-tier server and storage architecture 
designed for high performance, availability and reliability and uses innovative management software to 
simplify IT administrative tasks. Modular Dell storage products help solve ever-growing data storage 
requirements and simplify storage consolidation projects to save time and money throughout the 
planning, deployment and management of your enterprise solution. 

Client Solutions  

Dell's complete client product line and services solutions are designed to deliver a variety of desktop 
and mobile systems that can be configured to meet your organizations specific needs for performance, 
functionality and management. Dell client products offer your organization a competitive edge for 
today's requirements while providing the tools needed for tomorrow's challenges. 

End-to-End Enterprise Services  

Dell's end-to-end enterprise services deliver the expert assistance you need to maximize the value of 
your Dell products. With service capabilities ranging from technology planning and design, to 
implementation, asset recovery, training and support, Dell service professionals provide support at any 
point in the technology lifecycle. 

Because Dell designs enterprise systems that scale with your needs, Dell can help stretch your IT 
dollars while providing the control and flexibility you need to meet tomorrow's business demands. Dell 
enterprise solutions provide a single point of accountability and help improve your ROI by simplifying IT 
operations, improving resource utilization and cost effectively growing to meet your needs. 

Describe how your company will market this contract if awarded. 

Dell Response: 

Our go to market strategy is two-fold we will have a direct marketing sales effort with our existing 
sales force along with a reseller approach utilizing our channel community. Our approach will be sales 
driven creating awareness via customer facing and the leveraging channel partners as an extension of 
our sales marketing engine. 

Describe how you intend to introduce NCPA to your company. 

Dell Response: 

Dell and NCPA have enjoyed a mutually beneficial relationship over the last 4 years.  We will continue 
with the current strategy which includes internal messaging, internal blogs, regional and national 
broadcast via web based tools, webcast, and a series of town hall meetings with channel community. 

Describe your firm’s capabilities and functionality of your on‐line catalog / ordering website. 

Dell Response: 

Dell’s on-line website provides customers the ability to browse products, create quotes, and view 
product & support information, allowing for frictionless order entry increasing order accuracy and 
faster delivery of product. Online features also include purchase order history and order confirmation 
allowing for a streamlined procurement process and real time reporting information online available 
24/7. 

Please refer to Appendix B for complete details.  
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Describe your company’s Customer Service Department (hours of operation, number of 
service centers, etc.) 

Dell Response: 

Dell’s commitment to personalized attention is evident in the ongoing development of the Customer 
Care program. Customer Care provides support focused specifically on all issues and concerns from post 
shipment through the first 21 days of ownership, including:   

● Returns, exchanges, short orders 

● Order shipment tracking 

● Order status / questions / educate customers on order status reporting 

● Policy & Procedure question 

● Address corrections 

● Pick-up and redelivery  

● Customer carrier account information 

● Provide proof of delivery 

● Packing slip request 

● Invoice request / train customers how to access via Premier 

● Provide automated reporting (order status, logistics, service tag report)  

This commitment enables Dell to better assist you and focus on your needs. As Dell continues to grow, 
Customer Care will develop more focus and refinement on addressing even the most unique customer 
needs. 

Availability 

Customer Care provides telephone assistance Monday through Friday, 8:00 a.m. – 5:00 p.m. Central 
Time, excluding normal holidays. We also provide e-mail support or you can submit your request using 
an easy online form found on www.Dell.com. 

Responsiveness 

Dell’s continual education policy requires our Customer Care representatives to attend extensive 
training each year to keep up with the latest knowledge and skills required to handle the most 
particular situations. Dell Global Customer Care works to meet a telephone service level goal of 80%, 
answering 80% of the phone calls within two minutes, and replying to issues submitted online, within 
four hours.  

Quality 

Dell Customer Care has a quality program that initiates random quality audits of telephone 
conversations to improve the customer’s experience and prevent repeat calls. Dell monitors its 
Customer Care representatives on everything from their demeanor to how accurately and completely 
they respond to the customer’s questions and concerns. 

Green Initiatives 

 As our business grows, we want to make sure we minimize our impact on the Earth’s 
climate. We are taking every step we can to implement innovative and responsible 
environmental practices throughout NCPA to reduce our carbon footprint, reduce 
waste, energy conservation, ensure efficient computing and much more. To that effort 
we ask respondents to provide their companies environmental policy and/or green 
initiative. 
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Dell Response: 

Dell’s Green Commitment and Initiatives – 2020 Environmental 
Goals 

Reduce the Environmental Impact of our Operations 

● Reduce greenhouse gas emissions from our facilities and logistics operations by 50% by 
2020 (On Track) 

● Reduce our water use in water-stressed regions by 20% (On Track) 

● Ensure 90% of waste in Dell-operated buildings is diverted from landfills (On Track) 

● Develop and maintain sustainability initiatives in 100% of Dell-operated buildings (On 
Track) 

Drive Social and Environmental Responsibility in the Industry and our Supply 
Chain 

● Demonstrate 100% transparency of key issues within our supply chain, working with 
suppliers to mitigate risks in those areas (On Track) 

● Ensure 100% of packaging is sourced from sustainable materials (On Track) 

Enable Customers to Reduce the Environmental Impact of their IT 
Infrastructure 

● Reduce the energy intensity of our product portfolio by 80% (On track) 

● Ensure 100% of Dell packaging is either recyclable or compostable (On track) 

● Recover 2 billion pounds of used electronics (On track) 

● Use 50 million pounds of recycled content plastic and other sustainable materials in our 
products (On track) 

● Phase out environmentally sensitive materials as viable alternatives exist (On track) 

Promote Technology’s Role in Addressing Environmental Challenges 

● Identify and quantify the benefits of Dell-developed solutions (On track) 
 

Green IT 

Greener, scalable, upgradable architecture 

Dell uses modular design to make its products easy to upgrade and service – and, when 
necessary, to be safely and efficiently recycled. 

Efficient configuration and delivery 

As an EPA SmartWay partner, Dell favors business with carriers that demonstrate a commitment 
to reducing their greenhouse gas impacts. By minimizing packaging material wherever feasible, 
Dell can reduce the impact of waste and transportation. 

Engagement and empowerment 

Dell provides tools such as energy calculators and its Greenprint Advisor 
(dell.com/greenprintadvisor) to help customers make decisions that are best for their 
organization’s green objectives. Regular, transparent interaction with NGOs, investors, and 
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other stakeholders provides critical feedback for the development of effective sustainability 
policy. Online communities and forums also help connect employees and customers. 

Product recovery and recycling 

Dell has developed a global recovery and recycling supply chain on six continents to recycle the 
parts and materials it collects. 

Employee Engagement within Dell 

In addition to its technological innovations, Dell has made improvements in its paper 
management. By using FSC-certified and post-consumer paper in our consumer catalogues, the 
company was able to reduce a massive element of its environmental footprint as well as reduce 
costs in supply and fulfillment. 

Dell was able to achieve this by allowing the people involved to feel that they had a certain 
level of ownership over these transitions. This helps foster employee engagement, and helps 
embed sustainability into the business. 

Employees have made sustainability a passion. Executive from the top down have supported 
and promoted the company's initiatives and there has been an equal amount of leadership 
shown from the bottom up. Dell employees across the globe voluntarily participate in green 
teams to brainstorm and work on environmentally responsible projects in their facilities and 
local communities. 

Globally, Dell saves more than $3 million and avoids nearly 12,000 tons of CO2 annually through 
a power-management initiative that turns off computers at night and wakes them back up in 
the morning, an idea brought forward by one of its employees. 

Vendor Certifications (if applicable) 

 Provide a copy of all current licenses, registrations and certifications issued by federal, 
state and local agencies, and any other licenses, registrations or certifications from any 
other governmental entity with jurisdiction, allowing respondent to perform the covered 
services including, but not limited to, licenses, registrations, or certifications. 
Certifications can include M/WBE, HUB, and manufacturer certifications for sales and 
service. 

Dell Response: 

Dell’s Federal ID No. is 74-2616805. Dell is licensed to conduct business in all 50 states.  We 
can provide all current licenses, registrations, certifications and any other applicable 
documentation upon request.  

Dell Inc. is not classified as a small, women, or minority owned business. Dell may partner with 
various diverse subcontractors when architecting service solutions for our customers and many 
of those partners are classified as small, women, or minority owned (M/WBE) and can support 
the goals of Tier 2 credits to our corporate customers. 
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Tab 5 – Products and Services / Scope 

Respondent shall perform and provide these products and/or services under the terms of this 
agreement. The supplier shall assist the end user with making a determination of their 
individual needs. 

The following is a list of suggested (but not limited to) categories. List all categories along with 
manufacturer that you are responding with: 

Products Services 

 Laptops/Notebooks/PDAs  Installs 

 Desktop Computers  Asset Management 

 Servers  Managed Services 

 Software  Telecommunications 

 Accessories  Product Configurations 

 Battery Back--‐up / Power / Surge  Product Support 

 Cables  Warranty 

 Data Storage / Drives  Insurance 

 Digital Imaging – Cameras / Scanner  

 Keyboard / Mice / Input Devices  

 Memory / System Components  

 Office Equipment  

 Printers  

 Sound / Multimedia  

 Telecommunications Products  

 Video – Monitors / Cards / Projector  

 Interactive Whiteboards  

 DVD / Books / Music / Video  
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Dell delivers innovative technology and services which customers trust and value. As a leading 
technology company, we offer a broad range of product categories, including mobility products, 
desktop PCs, software and peripherals, servers and networking, and storage. Our services include a 
broad range of configurable IT and business related services, including infrastructure technology, 
consulting and applications, and business process services. 

Dell is a holding company that conducts its business worldwide through its subsidiaries. We were 
incorporated in the state of Delaware in 1984. Our global corporate headquarters is located in Round 
Rock, Texas.  

Business Strategy 
A few years ago, Dell initiated a broad transformation to become an end-to-end technology solutions 
provider. A key component of this transformation is shifting our portfolio to products and services that 
provide higher-value to our customers. As part of this strategy, we emphasize expansion of our 
enterprise solutions, which include servers, networking, and storage, as well as our services and 
software capabilities. Our client offerings also continue to be an important element of our strategic 
transformation.  

Products and Services 
We design, develop, manufacture, market, sell, and support a wide range of products and services. 

Products 
● Client- We offer a wide variety of client computing devices, including desktop PCs, notebooks, 

and tablets, designed with customer needs in mind. Our offerings balance performance, 
manageability, design, and security. In 2012 we expanded our thin client portfolio with our 
cloud-based mobile computing offerings and we also introduced a portfolio of Windows-8 touch-
enabled tablets and convertibles. Our tablet and convertible solutions are designed to optimize 
efficiency, while reducing the total cost of ownership for commercial customers, including the 
use of such solutions in the workplace as part of the "Bring Your Own Device" trend. In addition, 
our client solutions provide uncompromised performance for the entertainment needs of our 
consumer customers.  

● Servers - Our servers are designed to offer customers affordable performance, reliability, and 
scalability. Our portfolio includes high performance rack, blade, tower, and hyperscale servers 
for enterprise customers and value tower servers for small organizations, networks, and remote 
offices. Our hyperscale servers are designed to maximize performance and operating efficiency 
in the most intense data environments. Our servers deliver high performance and flexibility while 
maximizing energy efficiency. In addition, we are offering 12 th generation line of PowerEdge 
servers, which were designed for optimal performance. 

● Storage - We offer a comprehensive portfolio of advanced storage solutions, including storage 
area networks, network-attached storage, direct-attached storage, and various backup systems. 
Our storage offerings allow customers to grow capacity, add performance, and protect their data 
in a more economical manner. The flexibility and scalability offered by our storage systems help 
organizations optimize storage for diverse environments with varied requirements. We enhanced 
our storage offerings with a number of new options, including new hardware platforms for 
greater performance and capacity, new network-attached storage gateways, which provide 
unified storage solutions, synchronous replication, which offers real time data protection, and 
enterprise-class storage blade arrays for converged infrastructure offerings. 



 Tab 5 – Products and Services / Scope 
 
 

 28 
 Region 14 Education Service Center | Dell Marketing L.P. 
 
 
 
 
 

● Third-party software and peripherals - In connection with the sale of our product offerings, we 
sell a wide range of peripherals, including monitors, printers, projectors, other client and 
enterprise peripherals, as well as third-party software products. 

Services  
Our services include a broad range of configurable IT and business services, including infrastructure 
technology, consulting and applications, and product-related support services.  We manage our services 
based on a customer engagement model, which groups our services with similar demand, economic, 
and delivery profiles into three categories of services: support and deployment services; infrastructure, 
cloud, and security services; and applications and business process services.  Within those categories, 
we offer a variety of services to our customers as part of an overall solution. 

● Support and Deployment Services - These services are closely tied to the sale of our hardware 
offerings, as well as multivendor support services. These services include support and extended 
warranty services, enterprise installation, and configuration services. 

● Infrastructure, Cloud, and Security Services - Infrastructure, cloud, and security services may be 
performed under multi-year outsourcing arrangements, subscription services, or short-term 
consulting contracts. These services include infrastructure and security managed services, cloud 
computing, infrastructure consulting, and security consulting and threat intelligence. We are 
often responsible for defining the infrastructure technology strategies for our customers through 
the identification and delivery of new technology offerings and innovations that deliver value to 
our customers. 

● Applications and Business Process Services - Applications services include such services as 
application development and maintenance, application migration and management services, 
package implementation, testing and quality assurance functions, business intelligence and data 
warehouse solutions, and application consulting services. Business process services involve 
assuming responsibility for certain customer business functions, including back office 
administration, call center management, and other technical and administration services. 

Software  
Software is a critical component of enterprise solutions and end-user computing. Our software offerings 
consist of system management, security software offerings, and information management. 

Financial Services 
We offer or arrange various financing options and services for our commercial and consumer customers 
in the U.S. and Canada through Dell Financial Services. Dell Financial Services offer a wide range of 
services, including originating, collecting, and servicing customer receivables primarily related to the 
purchase of Dell products. We offer private label credit financing programs to qualified consumer and 
commercial customers and leases and fixed-term financing to Commercial customers primarily. 
Financing through Dell Financial Services is one of many sources of funding that our customers may 
select. 

Product Development 
We operate 17 global research and development centers, including the Dell Silicon Valley Research and 
Development Center. 

We focus on developing scalable technologies that incorporate highly desirable features and 
capabilities at competitive prices. We employ a collaborative approach to product design and 
development in which our engineers, with direct customer input, design innovative solutions. They 
work with a global network of technology companies to architect new system designs, influence the 
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direction of future development, and integrate new technologies into our products. We manage our 
research, development, and engineering spending by targeting those innovations and products that we 
believe are most valuable to our customers and by relying on the capabilities of our strategic 
relationships. Through this collaborative, customer-focused approach, we are able to deliver new and 
relevant products to the market quickly and efficiently.  

To further our transformation to an end-to-end technology solutions provider, we are increasing our 
investment in research and development activities. Our total research, development, and engineering 
expenses were $0.7 billion in 2010, $0.9 billion in 2011, and $1.1 billion in 2012. These increases 
reflect our focus in shifting our investments to research and development activities that support our 
initiatives to grow our enterprise solutions, services, and software offerings. 

Manufacturing and Materials 
Third parties manufacture the majority of the client products we sell under the Dell brand.  

We use contract manufacturers and manufacturing outsourcing relationships as part of our strategy to 
enhance our variable cost structure and to achieve our goals of generating cost efficiencies, delivering 
products faster, better serving our customers, and building a world-class supply chain.  

Our manufacturing facilities are located in: 

● Austin, Texas 

● Penang, Malaysia 

● Chengdu, China 

● Xiamen, China 

● Hortolândia, Brazil 

● Chennai, India  

● Lodz, Poland  

Our manufacturing process consists of assembly, software installation, functional testing, and quality 
control. Testing and quality control processes are also applied to components, parts, sub-assemblies, 
and systems obtained from third-party suppliers.  

Quality control is maintained through the testing of components, sub-assemblies, and systems at 
various stages in the manufacturing process. Quality control also includes a burn-in period for 
completed units after assembly, ongoing production reliability audits, failure tracking for early 
identification of production and component problems, and information from customers obtained 
through services and support programs. We are certified to the ISO (International Organization for 
Standardization) 9001: 2008 Quality management systems standard. This certification includes most of 
our global sites that design, manufacture, and service our products. 

We purchase materials, supplies, product components, and products from a large number of vendors. In 
other cases, we may establish a working relationship with a single source or a limited number of 
sources of supply if it is advantageous due to performance, quality, support, delivery, capacity, or 
price considerations.  

Geographic Operations 
Our global corporate headquarters is located in Round Rock, Texas. We have operations and conduct 
business in many countries located in the Americas, Europe, the Middle East, Asia and other geographic 
regions. To increase our global presence, we continue to focus on markets outside of the U.S., Western 
Europe, Canada, and Japan. 
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Tab 8 – Value Added Products and Services 

Include any additional products and/or services available that vendor currently performs in 
their normal course of business that is not included in the scope of the solicitation that you 
think will enhance and add value to this contract for Region 14 ESC and all NCPA participating 
entities. 

 Dell Proposal that renews a Direct Sales Contract with NCPA. This contract will continue to be 
supported by our direct sales teams who have established customer relationships across Texas - as 
well as the entire nation. Upon NCPA’s award to Dell, these sales makers will continue to support 
and deliver the message to current and potential NCPA members regarding the mission and value of 
leveraging the Dell/NCPA relationship to deliver cost-effective and comprehensive technology 
solutions to their constituents 

 Dell Proposal that renews an Indirect Sales Contract with NCPA that may be leveraged by Dell’s 
vetted stable of channel partners nationwide. This partner community is supported by a discreet 
Dell sales organization uniquely focused on expanding Dell’s channel partner relationships in Texas 
as well as nationwide. Currently Dell’s channel partner community is greater than 30K nationwide. 
In instances where a reseller, under this contract, is selling Dell products and other products 
provided by Dell to the reseller, invoices will be issued by the reseller to a Customer and payments 
shall be made to the applicable reseller.   

 As a value-added feature that will continue to be extended to NCPA and its participating 
membership under either the Direct or Indirect contract(s) is the opportunity to participate in the 
Dell Member Purchase Program. This plan will enable the employees of NCPA and its members who 
purchase institutionally using the Dell/NCPA contract the unique opportunity to enjoy special 
discounts on their personal purchases of Dell products. 

Member Purchase Program 
Dell has been developing and implementing successful Member Purchase Programs (MPP) for over eight 
years. Dell provides MPP services to numerous Fortune 500 customers, public agencies and educational 
institutions.  We’ve worked with over 12,000 employers in the U.S. alone.  We have a proven, robust 
Member Purchase Program infrastructure in place, ready to design and implement a plan for you 
quickly.  Dell MPP customers purchase more than $3 million a day in products and services under 
existing programs. 

The current offer is based on performance and protection chosen by employees. They’ll receive up to a 
7% discount on all Dell products including Dell Inspiron notebooks or desktop computers.  Frequent 
promotions and discounts on other electronics and accessories are also available from Dell. 

Maximizing the Program 

The employer plays a key role in the success of an employee purchase program.  While an MPP alone 
may result in less than 2% of your employees participating, an MPP coupled with the ability for 
employees to deduct the purchase from their paycheck can yield a 25% participation rate.  Professional 
Dell program managers are available to help coordinate complex program logistics with accounts 
payable and payroll. 

Communications 

In addition to the program parameters, how an MPP is communicated to the employee base determines 
the success of the program.  Companies that have the highest participation rates communicate to their 
employees a minimum of four times per year, in addition to having the MPP link posted on their 
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company intranet.  Surveys of existing MPP customers relay that e-mail is the most frequent method of 
communication, followed by company intranet and fliers.  The most successful programs are those that 
use a variety of communication vehicles during key buying periods, such as holiday shopping and back-
to-school. 

Dell asks NCPA to provide a program coordinator(s) for the MPP.  Dell provides ready-made marketing 
communications materials for the program coordinator to send emails to your employees.  Dell also 
provides ready-made web banners, posters, payroll stuffers and other types of communications 
materials.  Once your employees contact Dell, they have the option to “opt-in” for MPP offers directly 
from Dell. 
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Tab 9 – Required Documents 

Clean Air and Water Act / Debarment Notice 
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Contractors Requirements 
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Antitrust Certification Statements 
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FEMA Standard Terms and Conditions Addendum for 
Contracts and Grants 
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Required Clauses for Federal Assistance by FTA 
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State Notice Addendum 
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Appendix A – Organizational Chart 

Preferred Accounts 
Mark Horan 

Vice-President/General Manager US Preferred Accounts 

Reed Kallagher 

Outside Sales Executive 

Jeanne Newberry 

Regional Sales Director 

Steve Bourdon 

Account Executive 

Matt Breedlove 

Account Executive 

Michael Cooper 

Account Executive 

John Crombie 

Account Executive 

Joy Daly 

Account Executive 

Brian Paulger 

Account Executive 

Frankie Ramirez 

Account Executive 

Melissa Russom 

Account Executive 

Michael Schraeder 

Account Executive 

Large Institutional Sales 
John Mullen 

Vice-President/General Manager Large Institutional Sales 

Kyle Dufresne 

Outside Sales Executive 

John Jackson 

Regional Sales Director 

Doug Bettinger 

Account Executive 

David Bjork 

Account Executive 

Brandon Canady 

Account Executive 

Tim Cooper 

Account Executive 

Jeff Dawson 

Account Executive 

Karen Farley 

Account Executive 

Rocky Guerra 

Account Executive 

Tracey Mills 

Account Executive 

Jennifer Pressley 

Account Executive 

Patty Rosado 

Account Executive 

Juan Shepperd 

Account Executive 

Suzanne Spurlock 

Account Executive 

Audrey Thompson 

Account Executive 

Carter Tims 

Account Executive 

Christine Trujillo 

Account Executive 

Shawn Tucker 

Account Executive 

Andrew Wooten 

Account Executive 

Tally Young 

Account Executive 

  



 Appendix B – Dell Premier Overview 
 
 

 51 
 Region 14 Education Service Center | Dell Marketing L.P. 
 
 
 
 
 

Appendix B – Dell Premier Overview 

Dell Premier is your own, secure, personalized purchasing and support website. You can quickly and 
easily customize Premier Pages to suit your precise 
requirements, saving your organization time and 
money throughout all phases of IT product ownership. 

Using your Dell Premier site you can: 

● Access information on previously defined, 
standard configurations for your organization, 
making it far easier to specify and purchase 
additional systems 

● Quickly identify solutions to meet new 
requirements, configure them to your exact 
requirements, and place your order for the 
necessary hardware, software and accessories 

● Prepare and save machine configurations and 
orders for purchase at later date 

● Purchase consumables and peripherals for your 
existing hardware 

● Access the complete catalogue of Dell products 

● View real time order status, and Purchase 
history details 

● Get Quick and easy customization of user access  

● Easily manage your addresses through the 
Address Book 

Premier Support is a virtual helpdesk with powerful 
tools to help meet your organizations’ system support needs. Designed for support technicians, 
helpdesk specialists, system engineers and IT managers, Premier Support provides fast access to the 
knowledge and solutions you need to help you efficiently support your Dell systems and maximize 
uptime.  Orders that are placed via Dell’s Premier pages write frictionlessly to Dell’s order 
management system, which means our customers typically receive their orders quicker, with less 
opportunity for errors.  In addition, automated e-mail confirmations are communicated to customers 
for online orders. 

In short, your Premier Pages website makes the whole process of doing business with Dell easier and 
more cost-efficient. 

Security and User Access 

Custom-defined access roles support your approval process and control unapproved buying. An 
employee’s access is limited to the information and tools that they need. Your account representative 
will set up access roles that you specify. The designated administrator in your organization can modify 
the access role of a user as needed. 

Product Catalog Offerings 

Dell offers a number of product catalogs (including a custom catalog option) that will provide you 
access to your systems, software and peripherals products at your negotiated pricing. 
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● Systems Catalog: This catalog offers the user with access to Dell’s entire line of products at your 
negotiated pricing.   

● Smart Selection (Stocked and Non-stocked): From your Premier Page, you can easily order pre-
configured systems by Dell experts based on customer insights. With Smart Selection, you get 
Dell's most popular business PCs with a simplified ordering process, accelerated delivery and 
optional configuration services. Smart Selection systems are in stock and ready to ship.  

● Custom Build (Non-stocked):  From your Premier Page, you can easily order alternative 
configurations that meet your needs. 

● Software & Peripherals Catalog: This catalog offers software & peripherals which provides one-
stop online shopping for thousands of accessories, software titles, parts, and upgrades.  

● Custom Catalog Option: This catalog offers systems and/or software & peripherals that can be 
customized to only the products, categories, and brands that you prefer at your negotiated 
pricing. 

eQuotes and Secure Online Ordering 

Shopping carts can be saved as eQuotes by any shopper and forwarded to an authorized buyer for 
review. Secure online orders can be placed at any time through an intuitive, streamlined checkout 
process. 

Lists Management2 

The lists feature enables you to save your favorite product for repeat or future purchases. If your 
organization has enabled this feature you will be able to create a list, add products and collaborate or 
share with users in your organization. 

Reporting 

Premier translates your direct relationship with Dell into an accessible online format with easy access 
to comprehensive, up-to-date, and customizable data about all your Dell transactions. Its sophisticated 
reporting functionality is designed to help you to plan your purchasing, verify your payments, and 
manage your assets -- all at the click of a mouse. Flexible options allow you to search and sort the 
information so it's most useful to you. 

Dell Downloads 

Dell Downloads contains a comprehensive list of updates for drivers, utilities, firmware, and BIOS that 
can be downloaded directly to your Dell system. You can register for FileWatch to receive e-mail 
notifications when an update has been made to a file that matches your system or FileWatch 
preferences. 

Dell Knowledge Base 

Get instant answers to your technology questions from an extensive database collected from Dell 
technicians, service providers, and customers. You can search by: 

● Keywords 

● Product Type 

● Service Tag 

● Document Number 

● Document Date 

                                                      
2  In EMEA region, only available for migrated countries: UK and Ireland from May 2015, France, 
Germany, Belgium, Netherlands, Sweden, Austria from July /August 2015. 
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● My System List 

Create, manage, and customize a list of your Dell systems with system-specific details from one 
convenient location or export your list for use in Excel. 

My System Details 

Gain easy access to system configuration, service contract information, and service call status details 
by system service tag. Retrieve a list of your company’s systems by customer number or order number 
and add them to your My Systems List. 

System Configuration as Shipped 

Premier Support allows you to view exact configuration details on systems as shipped from Dell. This 
comprehensive information includes: 

● Express Service Code 

● Ship Date 

● SKU-level Detail 

● Part Numbers 

● Part Description 

● Warranty and Service Contract Information 

Premier Support also allows you to retrieve warranty and service information by inputting your system 
service tag.  Once put in, the details and remaining service and warranty on existing contracts will be 
displayed. 

Service Call Status  

Keep up to date on the status of your open service calls. Register for Service Call Watch to receive e-
mail updates on your service incidents. 
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Appendix C – Dell - Who We Are 

Listen. Learn. Deliver. That Is What We Are About. 
For more than 30 years, Dell has empowered countries, communities, customers and people 
everywhere to use technology to realize their dreams. We have more than 43,000 services team 
members in approximately 90 countries, 60 technical support centers and seven global command 
centers, dedicated to helping customers use technology to reach their business goals. Our customers 
trust us to deliver such technology solutions that will help them do and achieve more, whether they are 
at home, work, school or anywhere in their world. 

We have been listening to and engaging with our customers and their insight guides everything we do. 
Our end-to-end solutions strategy and the innovations and investments we have made since 2011 are 
truly customer inspired. We are helping our customers to overcome challenges related to advances in 
mobility and cloud computing, the proliferation of data, and the need to protect, store and extract the 
information. We are flexibly adjusting our strategy to address these needs from the desktop to the data 
center, in order to help our customers achieve their full potential. We are constantly expanding our 
portfolio of solutions and capabilities and we have built a global workforce of experts to deliver them 
to millions of our customers. 

Information technology is a $3 trillion industry, and we have approximately a two-percent share. This 
gives us a tremendous opportunity to help our customers achieve their goals more than ever. That is - 
and will always be - our ultimate goal. 

As the number one healthcare IT Services provider in the world, Dell helps the medical professionals 
unleash the power of technology to help improve patient care. We are supporting pediatric cancer 
research through a unique partnership with the Translational Genomics Research Institute (TGen) and 
the Neuroblastoma and Medulloblastoma Translational Research Consortium (NMTRC) that uses Dell 
technology to accelerate the treatment of neuroblastoma. 

From Connected Classrooms to Virtual Labs, more primary schools and universities than ever are 
deploying Dell education-specific technology solutions, making us the top provider of laptops and 
desktops to schools in several geographies around the world. 

Each year Dell is achieving high ranks in The Gartner Magic Quadrant evaluations: 

● Gartner Magic Quadrant for North America Desktop Outsourcing Services positions Dell as a 
leader based on its ability to execute and its completeness of vision. "Dell has more than 2.5 
million desktops under management. Dell's offerings range from a complete desktop-as-a-service 
solution to a build-your-own, custom virtual desktop approach with Dell's expertise and support." 

● Gartner Magic Quadrant for North America Data Center Outsourcing and Infrastructure Utility 
Services positions Dell as a leader based on its ability to execute and its completeness of vision. 
"Dell delivers managed virtual hosting services to 65 clients, Dell Cloud with VMware vCloud 
Datacenter Services to 33 clients, Cloud for SAP (SAP modernization) to two clients, managed 
security services to 3,400 clients, managed network services to 117 clients and managed server 
services to 110 clients." 

● Gartner Magic Quadrant for Global Enterprise Desktops and Notebooks positions Dell in the 
Leaders Quadrant based on its ability to execute and completeness of vision. The report 
recognizes Dell as a strong corporate PC supplier with good global coverage and capabilities. It 
recognizes Dell as a strong viable supplier for all business PC requirements, including global and 
large-enterprise organizations. 
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Making a Difference for Our Communities and the Planet 
Our sustainability practices are integrated into all aspects of the product life cycle - from design and 
engineering, to shipping and packaging, to operation and recycling - and are considered among the best 
in our industry. We work hard to foster a work environment for our global team that is inclusive, 
collaborative and reflects the diverse cultures of our customers all over the world. 

Customers around the world can recycle their Dell computer equipment for free. To date, we have 
recycled more than 600 million pounds of computer equipment.  

We were the first PC manufacturer to ship computers in packaging materials made from bamboo, a 
highly renewable and compostable material, and we power eight facilities in the United States and 
Europe with 100 percent renewable energy.  

Forbes magazine named us a Top 10 green company because we are one of the top purchasers of green 
power according to the US Environmental Protection Agency Green Power Challenge. 

Using the Power of the Internet to Connect with Customers  
Dell started selling computers on dell.com in 1996, and today we have more than 4 million visits to the 
site every day, resulting in an order placed online every two seconds. Today, dell.com reaches 
customers in 160 countries and 30 languages around the world.  

We were selected as the most respected brand for breadth and depth of social media activities in 2011. 
We are connected with more than nine million customers through its own online communities and 
various social sites like Facebook, Twitter, SINA and others. 

In 2007, we launched IdeaStorm, where people shared ideas and voted on the ones they liked, and we 
have implemented more than 400 of those ideas to date.  

Visitors to dell.com can read about and contribute to more than 100,000 product reviews. 
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Appendix D – Dell Limited Hardware Warranty 

Limited hardware warranties 
 
Dell-branded hardware products purchased in the U.S. or Canada may come with a 90-day, 1-year, 2-
year, 3-year, 4-year, 5-year or other limited hardware warranty. Dell may offer different delivery 
methods for warranty service, including but not limited to parts and product dispatches, mail-in service 
and onsite/in-home service. Renewals and extensions of your limited hardware warranty may also be 
available after you purchase your product(s). To determine the warranty that came with your hardware 
product(s), or the warranty renewal or extension that you purchased, see your packing slip, invoice, 
receipt or other sales documentation. Some components of the hardware you purchased may have a 
shorter warranty than that listed on your packing slip, invoice, receipt or other sales documentation. 
Additional details related to warranty duration are listed below. 

What is covered by this limited hardware warranty? 

This limited hardware warranty covers defects in materials and workmanship in your Dell-branded 
hardware products, including Dell-branded peripheral products. 

What is not covered by this limited hardware warranty? 

This limited hardware warranty does not cover: 

 Software, including without limitation, the operating system and software added to the Dell-
branded hardware products through our factory-integration system, third-party software or the 
reloading of software  

 Non Dell-branded products and accessories  
 Problems that result from:  

o External causes such as accident, abuse, misuse or problems with electrical power.  
o Servicing not authorized by Dell.  
o Usage that is not in accordance with product instructions.  
o Failure to follow the product instructions or failure to perform preventive 

maintenance.  
o Problems caused by using accessories, parts or components not supplied by Dell. 

 Products with missing or altered service tags or serial numbers  
 Products for which Dell has not received payment  
 Normal wear and tear 

 
FOR COMMERCIAL CUSTOMERS (INCLUDING SMALL, MEDIUM AND LARGE BUSINESS AND GOVERNMENT 
AND PUBLIC SECTOR CUSTOMERS) AND RESELLERS. This paragraph applies if you purchase Dell 
products for resale or for commercial or professional purposes. DELL'S RESPONSIBILITY FOR DEFECTS IN 
MATERIALS OR WORKMANSHIP IS LIMITED TO REPAIR OR REPLACEMENT OF THE PRODUCT AS SET FORTH 
IN THIS WARRANTY STATEMENT. EXCEPT FOR THE LIMITED WARRANTY EXPRESSLY STATED ABOVE FOR 
DELL-BRANDED PRODUCTS, DELL PROVIDES NO WARRANTIES OR CONDITIONS, EXPRESS OR IMPLIED, 
INCLUDING BUT NOT LIMITED TO ANY WARRANTY OR CONDITION (1) OF MERCHANTABILITY, 
MERCHANTABLE QUALITY, FITNESS FOR A PARTICULAR PURPOSE, PERFORMANCE, SUITABILITY OR 
NONINFRINGEMENT; (2) RELATING TO ANY THIRD-PARTY PRODUCT OR SOFTWARE; OR (3) REGARDING 
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THE RESULTS TO BE OBTAINED FROM THE PRODUCT OR SOFTWARE. DELL EXPRESSLY DISCLAIMS ALL 
WARRANTIES AND CONDITIONS NOT STATED IN THIS LIMITED WARRANTY. 
 

FOR CONSUMERS. This section applies if you purchase Dell products that are normally used for 
personal, family or household purposes. 
 
THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS AND YOU MAY ALSO HAVE OTHER RIGHTS, WHICH 
VARY FROM STATE TO STATE, PROVINCE TO PROVINCE OR JURISDICTION TO JURISDICTION. 
 
DELL'S RESPONSIBILITY FOR MALFUNCTIONS AND DEFECTS IN HARDWARE IS LIMITED TO REPAIR OR 
REPLACEMENT AS SET FORTH IN THIS WARRANTY STATEMENT. 
 
TO THE EXTENT NOT PROHIBITED BY LAW IN YOUR STATE, PROVINCE, JURISDICTION OR COUNTRY, THIS 
WARRANTY AND THE REMEDIES SET FORTH ARE EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, 
REMEDIES AND CONDITIONS, WHETHER ORAL, WRITTEN, STATUTORY, EXPRESS OR IMPLIED. 
 
EXCEPT FOR THE EXPRESS WARRANTIES CONTAINED IN THIS WARRANTY STATEMENT AND TO THE 
EXTENT NOT PROHIBITED BY LAW, DELL DISCLAIMS ALL OTHER WARRANTIES AND CONDITIONS, EXPRESS 
OR IMPLIED, STATUTORY OR OTHERWISE, INCLUDING WITHOUT LIMITATION, WARRANTIES OF 
MERCHANTABILITY, MERCHANTABLE QUALITY AND FITNESS FOR A PARTICULAR PURPOSE AND 
WARRANTIES AND CONDITIONS AGAINST HIDDEN OR LATENT DEFECTS. SOME STATES, PROVINCES, 
JURISDICTIONS OR COUNTRIES DO NOT ALLOW DISCLAIMERS OF IMPLIED WARRANTIES AND CONDITIONS, 
SO THIS DISCLAIMER MAY NOT APPLY TO YOU. 
 
TO THE EXTENT SUCH WARRANTIES AND CONDITIONS CANNOT BE DISCLAIMED UNDER THE LAWS OF THE 
UNITED STATES, CANADA (AND ITS PROVINCES) OR OTHERWISE, DELL LIMITS THE DURATION AND 
REMEDIES OF SUCH WARRANTIES AND CONDITIONS TO THE DURATION OF THIS EXPRESS LIMITED 
WARRANTY (AS REFLECTED ON YOUR PACKING SLIP, INVOICE, RECEIPT OR OTHER SALES 
DOCUMENTATION) AND, AT DELL'S OPTION, THE REPAIR OR REPLACEMENT SERVICES DESCRIBED BELOW. 
SOME STATES, PROVINCES, JURISDICTIONS OR COUNTRIES MAY NOT ALLOW LIMITATIONS ON HOW LONG 
AN IMPLIED WARRANTY OR CONDITION MAY LAST, SO THE LIMITATION DESCRIBED ABOVE MAY NOT 
APPLY TO YOU. 
 
NO WARRANTIES OR CONDITIONS, WHETHER EXPRESS OR IMPLIED, WILL APPLY AFTER THE LIMITED 
WARRANTY PERIOD HAS EXPIRED. SOME STATES, PROVINCES, JURISDICTIONS OR COUNTRIES DO NOT 
ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY OR CONDITION LASTS, SO THIS LIMITATION 
MAY NOT APPLY TO YOU. 
 
ADDITIONAL TERMS FOR U.S. CONSUMERS. YOU MAY CANCEL ANY RENEWED, EXTENDED OR ENHANCED 
WARRANTY BY PROVIDING TO DELL AT LEAST THIRTY (30) DAYS WRITTEN NOTICE OF THE DECISION TO 
CANCEL. DELL WILL ISSUE A REFUND TO YOU FOR ANY UNUSED PORTION OF THE WARRANTY TERM FOR 
WHICH YOU HAVE PAID. IF MORE THAN THIRTY (30) DAYS HAVE TRANSPIRED FOR THE CURRENT 
WARRANTY YEAR, THEN A REFUND WILL NOT BE PAID FOR THAT CURRENT WARRANTY YEAR. THE BASE 
LIMITED HARDWARE WARRANTY MAY NOT BE CANCELLED. CANCELLATION OF RENEWED, EXTENDED OR 
ENHANCED WARRANTIES AT ANY TIME AFTER THE ORDER IS PLACED MAY REDUCE ANY APPLICABLE 
DISCOUNT AND, IF PURCHASED AS PART OF A PROMOTIONAL PACKAGE, MAY REQUIRE RETURN OF THE 
COMPLETE PACKAGE. 
 

FOR ALL CUSTOMERS. WE DO NOT ACCEPT LIABILITY BEYOND THE REMEDIES PROVIDED FOR IN THIS 
LIMITED HARDWARE WARRANTY, AND WE DO NOT ACCEPT LIABILITY FOR CONSEQUENTIAL OR 
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INCIDENTAL DAMAGES, FOR THIRD-PARTY CLAIMS AGAINST YOU FOR DAMAGES, FOR PRODUCTS NOT 
BEING AVAILABLE FOR USE, OR FOR LOST OR DAMAGED DATA OR SOFTWARE. DELL DOES NOT WARRANT 
THAT THE OPERATION OF ANY DELL PRODUCT WILL BE UNINTERRUPTED OR ERROR FREE. OUR LIABILITY 
WILL BE NO MORE THAN THE AMOUNT YOU PAID FOR THE SPECIFIC PRODUCT THAT IS THE SUBJECT OF A 
CLAIM. THIS IS THE MAXIMUM AMOUNT FOR WHICH WE ARE RESPONSIBLE. 

SOME STATES, PROVINCES, JURISDICTIONS OR COUNTRIES DO NOT ALLOW THE EXCLUSION OR 
LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION OR 
EXCLUSION MAY NOT APPLY TO YOU. 

How long does this limited hardware warranty last? 

This limited hardware warranty lasts for the time period indicated on your packing slip, invoice or 
receipt except for the following Dell-branded hardware: 

 All variants of ioDrive® NAND Flash devices carry the length of the limited hardware warranty 
coverage for the Dell system with which the ioDrive NAND Flash device is shipped. ioDrive NAND 
Flash devices are not eligible for purchase of extended warranty coverage beyond a total of 5 
years of coverage from the original shipment date. Additionally, ioDrive NAND Flash devices use 
a silicon technology that has a maximum number of physical bytes that can be written to the 
device (the Rated Life). The applicable limited hardware warranty covers failures due to 
defects in workmanship and/or materials, but does not cover problems related to the device 
reaching its maximum Rated Life. ioDrive is a registered trademark of Fusion-io.  

 As part of standard portable configuration, batteries carry a base 1-year limited hardware 
warranty regardless of the length of the system warranty. In addition, for some products, a 
customer has the option of purchasing a battery that comes with a 3-year limited hardware 
warranty.  

 The warranty for a print head that is included as original equipment in the Dell mobile printer 
is for parts only and is effective for a period of 1-year after the date of purchase of the printer 
or 1000 prints of printer usage, whichever occurs first.  

 Your series 5, 6 or 7 PowerEdge™ RAID Controller (PERC) battery may provide up to 72 hours of 
controller cache memory backup power when new. Under the 1-year limited hardware 
warranty, we warrant that the battery will provide at least 24 hours of backup coverage during 
the 1-year limited hardware warranty period. Service offerings, such as Dell ProSupport™, Dell 
ProSupport Plus and Dell ProSupport Flex services, may be available to provide longer service 
periods for an additional fee.  

 Your Series 8 PERC controller battery comes with a 3-year limited hardware warranty, which 
cannot be extended beyond 3 years.  Service offerings, such as Dell ProSupport™, Dell 
ProSupport Plus and Dell ProSupport Flex services, may be available to provide longer service 
periods for an additional fee.   

 Projector lamps carry a 1 year limited hardware warranty.  
 Dell-certified and Dell-branded memory purchased separately from a Dell system (Dell-certified 

memory) carries a lifetime limited hardware warranty.  
 The limited hardware warranty for monitors purchased independent of a system lasts for the 

time period indicated on your packing slip, invoice, receipt or other sales documentation. 
Monitors purchased with a system are covered by the system limited hardware warranty.  

 The limited hardware warranty for a Dell external hard disk drive purchased simultaneously 
with a system lasts for the longer of (a) 2 years; or (b) the duration of the system’s limited 
hardware warranty.  

 Earphones and remote in-line controls carry a 1-year limited hardware warranty.  
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 Other add-on hardware carries longer hardware warranty of either a 1-year limited hardware 
warranty for new parts and a 90-day limited hardware warranty for reconditioned parts or, for 
both new and reconditioned parts, the remainder of the warranty for the Dell product on which 
such parts are installed.  

 Serial ATA (SATA) hard drives in PowerEdge and PowerVault™ systems carry a 1-year limited 
hardware warranty, independent of system warranty. Service offerings, such as Dell 
ProSupport™, Dell ProSupport Plus and Dell ProSupport Flex services may be available to 
provide longer service periods for the SATA hard drive for an additional fee.  

 Select PowerConnect™ products carry a lifetime limited hardware warranty with Basic 
Hardware Service (repair or replacement) for as long as you own the product. Repair or 
replacement does not include configuration or other advanced service and support provided by 
Dell ProSupport Services. The PowerConnect products covered by the lifetime limited hardware 
warranty are: the PowerConnect 2800 series, the PowerConnect 3500 series, the PowerConnect 
5500 series, the PowerConnect 6200 series, the PowerConnect 7000 series, the PowerConnect 
8000 series and the PowerConnect 8100 series. The warranty does not apply to products 
purchased before first announcement in Spring 2011. Dates vary by region. Contact customer 
service to verify if your product qualifies. See dell.com/LifetimeWarranty for more details.  

 Select PowerConnect products carry an Extended Life Limited Hardware Warranty with Basic 
Hardware Service, which extends until 5 years after end of product model sales, subject to the 
specific clarifications and limitations listed below. The Extended Life Limited Hardware 
Warranty does not include configuration or other advanced service provided by Dell 
ProSupport™. The Extended Life Limited Hardware Warranty is not transferrable. 

Clarifications and limitations pertaining to products with Extended Life Limited Hardware 
Warranty 
• B-Series FCX/FCXs — Internal power supply and fans are covered; however, warranty excludes 
removable optics and LEDs. 
• J-Series EX4200 — Warranty does not include optics and limits fan and power supply to 5 
years from date of purchase. 
• W-Series Access Points: W-AP92/93/93H, W-IAP92/93, W-AP104/105, W-IAP105, W-
AP124/125, W-AP134/135, W-IAP134/135 — Warranty limits any power supply, antennae or 
accessories to 1 year from date of purchase. 

 Enterprise SATA value/mix use solid-state drives (SSDs), enterprise SATA read intensive SSDs 
and slim SATA SSDs are not eligible for purchase of extended warranty coverage beyond 3 
years, unless purchased with a separate service offering, such as Dell ProSupport™, Dell 
ProSupport Plus or Dell ProSupport Flex services, which may be available to provide longer 
service periods for an additional fee. 

 Dell power distribution units (PDUs) and keyboard/monitor/mouse consoles (KMMs) purchased 
independent of a system carry a 3-year limited hardware warranty. Dell PDUs and KMMs 
purchased with a system are covered by the greater of 3 years or the term of the system 
limited hardware warranty.  

 All variants of PowerEdge Express Flash PCI Express (PCIe) SSD devices carry the length of the 
limited hardware warranty coverage for the Dell system with which the PowerEdge Express 
Flash PCIe SSD device is shipped. PowerEdge Express Flash PCIe SSD devices are not eligible for 
purchase of extended warranty coverage beyond a total of 5 years of coverage from the 
original shipment date unless purchased with a separate service offering, such as Dell 
ProSupport™, Dell ProSupport Plus or Dell ProSupport Flex services. Additionally, PowerEdge 
Express Flash PCIe SSD devices use a silicon technology that has a maximum number of physical 
bytes that can be written to the device (the Device Life). The applicable limited hardware 
warranty covers failures due to defects in workmanship and/or materials, but does not cover 
problems related to the device reaching its maximum Device Life.  
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 All variants of the Intel® 320 SSD series drives carry the length of the limited hardware 
warranty coverage for the Dell system with which they are shipped. Intel® 320 SSD series drives 
are not eligible for purchase of extended warranty coverage beyond a total of 5 years of 
coverage from the original shipment date. Intel® 320 SSD series drives use a NAND flash 
technology that has a maximum total bytes of data that may be written to the drives before 
the drives wear out and become unresponsive. The maximum total bytes of written data varies 
by capacity and workloads of the drives (see the device data sheet). The applicable limited 
hardware warranty covers failures due to defects in workmanship and materials, but does not 
cover issues related to the drive surpassing its maximum total bytes of written data. In order to 
ensure the full life expectancy of the drives, customers are advised to use them only in read-
intensive applications.  
 

 All variants of the Samsung® SM843T and Micron® P400m SSD series drives carry the length of 
the limited hardware warranty coverage for the Dell system with which they are shipped. 
Samsung® SM843T and Micron® P400m SSD series drives are not eligible for purchase of 
extended warranty coverage beyond a total of 3 years of coverage from the original shipment 
date. Samsung® SM843T and Micron® P400m SSD series drives use a NAND flash technology that 
has a maximum total bytes of data that may be written to the drives before the drives wear 
out and become unresponsive. The maximum total bytes of written data varies by capacity and 
workloads of the drives (see the device data sheets). The applicable limited hardware warranty 
covers failures due to defects in workmanship and materials, but does not cover issues related 
to the drive surpassing its maximum total bytes of written data. In order to ensure the full life 
expectancy of the drives, customers are advised to use them only in applications suggested on 
their respective data sheets. 

 All variants of the Intel® P3700/P3600 (PCIe) SSD family of devices carry a 5-year limited 
hardware warranty independent of the system warranty. Additionally, Intel NVME 3700/3600 
(PCIe) SSD devices use a silicon technology that has a maximum number of physical bytes that 
can be written to the device (the Device Life). The applicable limited hardware warranty 
covers failures due to defects in workmanship and/or materials, but does not cover problems 
related to the device reaching its maximum Device Life.  Service offerings, such as Dell 
ProSupport™, Dell ProSupport Plus and Dell ProSupport Flex services, may be available to 
provide longer service periods for the SSD device for an additional fee.  

The limited hardware warranty on all Dell-branded products purchased directly from Dell begins on the 
date of the packing slip, invoice, receipt or other sales documentation. For products purchased from 
third-party retailers or resellers, the limited hardware warranty begins on the date of your original 
sales receipt. The warranty period is not extended if we repair or replace a warranted product or any 
parts. Dell may change the availability of limited hardware warranties, at its discretion, but any 
changes will not be retroactive. 
 
What do I do if I need warranty service? 

Before contacting Dell, please try one or more of the following: 

1. Ensure that you have installed any updates or resolved any issues identified by the monitoring, 
diagnostic, and proactive support tools such as Dell SupportAssist that are installed on your 
product. Dell SupportAssist may also be available for download onto your product if it is not 
already installed. Visit dell.com/supportassist for download files and resources;  

2. Access dell.com/support for troubleshooting advice and directions on running hardware 
diagnostics; and  
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3. Consult your Owner's Manual. 

If you need additional assistance, then, before the warranty expires, please use one of the following 
support options to contact Dell or our authorized representatives:  

1. Online: Online, chat and other forms of remote support may be available. Contact information 
is available at dell.com/support  

2. Telephone support requests: Contact information is included in the table below.  Long 
distance telephone carrier charges may apply.   

Please also have your Dell Service Tag or order number available when you contact Dell. 

If you purchased through a retailer (not directly from Dell), you may be required to provide Dell with 
your original sales receipt from your purchase to receive any warranty service from Dell. 

If you purchased through Best Buy, you must have all original sales receipts from your purchase to 
receive any warranty service at a Best Buy store. For Canada, if you purchased through Future Shop, 
you must have all original sales receipts from your purchase to receive any warranty service at a Future 
Shop store. 

 
 

Contact Phone (U.S. Only) 
Service Desk 
(U.S. Only) 

Individual Home 
Consumers: U.S. Only  
Hardware Warranty 
Support 1-800-624-9896  
Customer Service 1-800-624-9897 

 

Best Buy Customers 
Carry your Dell notebook, Dell desktop or Dell monitor 
purchased with a Dell desktop into any Best Buy store. Visit 
bestbuy.com to locate the nearest Best Buy store. 

 

Wireless Service 
Provider 

1-800-308-3355 
 
Your wireless service provider may also be able to provide 
hardware warranty service on your Dell smartphone or tablet. 

 

Individual Home Consumers who purchased through an Employee Purchase Program: 

Hardware Warranty 
Support and Customer 
Service 

1-800-822-8965  

Home and Home Office Customers:  
Hardware Warranty 
Support and Customer 
Service 

1-800-456-3355 
 

Small, Medium, Large or Global Commercial Customers, Healthcare Customers and Value-Added 
Resellers (VARs): 
Support and Customer 
Service 1-800-822-8965  
Government and Education Customers: 
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Support and Customer 
Service 

1-800-234-1490 
 

Dell-Certified Memory 1-800-BUY-DELL  
Alienware™ 

 
Hardware Warranty 
Support and Customer 
Service 

1-800-ALIENWARE 
 

Contact Phone (Canada Only)  
Individual Home Consumers, Home-
Office:  

1-800-847-4096 

All Business, Government, 
Education Customers and Value-
Added Resellers (VARs):  

1-800-387-5757 

Best Buy Customers  
Carry your Dell notebook, Dell desktop or Dell monitor purchased 
with a Dell desktop into any Best Buy store. Visit bestbuy.ca to 
locate the nearest Best Buy store.  

Future Shop Customers  
Carry your Dell notebook, Dell desktop or Dell monitor purchased 
with a Dell desktop into any Future Shop store. Visit futureshop.ca 
to locate the nearest Future Shop store.  

 
     
What will Dell do? 
 Upon contacting Dell, you will be required to engage in a remote diagnosis session to help determine 
the cause of your issue. Remote diagnosis may involve customer access to the inside of the product and 
multiple or extended sessions. If Dell determines that your issue is the result of a defect in materials or 
workmanship but the issue is not able to be resolved remotely, Dell, at its sole discretion, may dispatch 
a replacement part to you, arrange for you to send your product or defective part back to Dell's repair 
depot or replace the part or product with a comparable part or product that may be new or 
refurbished. If the Dell Limited Hardware Warranty for your product includes onsite/in-home warranty 
service, then Dell may also elect to dispatch a service technician to your location to perform the repair 
or replacement (see Important Information about Onsite/In-Home Warranty Service After Remote 
Diagnosis below). 

If your limited hardware warranty has expired or if we determine that the problem is not covered 
under this limited hardware warranty, we may be able to offer you service alternatives on a fee basis. 

We use new and refurbished parts made by various manufacturers in performing warranty repairs and 
in building replacement parts and products. Refurbished parts and products are parts or products that 
have been returned to Dell, some of which were never used by a customer. All parts and products are 
inspected and tested for quality. Replacement parts and products are covered for the remaining period 
of the limited hardware warranty for the product you purchased. Dell owns all parts removed from 
repaired products and, in most instances, you will be required to return defective parts to Dell. 

Dell may use authorized representatives to provide any of the technical support or repair services 
under this limited hardware warranty. 

Important information about returning products to Dell for repair or replacement:  

For Mail-in Service: Customer supplies box, pays shipping: Upon a determination by Dell that your 
product should be returned to Dell for repair or replacement, we will issue a Return Material 
Authorization (RMA) number that you must include with your return. You must return the product to us 
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in its original or equivalent packaging, prepay shipping charges and insure the shipment or accept the 
risk if the product is lost or damaged in shipment, which could void warranty coverage as customer-
induced damage. We will return the repaired or replacement product to you. We will pay to ship the 
repaired or replaced product to you if you use an address in the United States (excluding Puerto Rico 
and U.S. possessions and territories) or in Canada (in respect of systems registered in Canada). 
Otherwise, we will ship the product to you freight collect. 
 
For Mail-in Service: Customer supplies box, Dell pays shipping: Upon a determination by Dell that 
your product should be returned to Dell for repair or replacement, shipping instructions will be 
provided to you. You must package the product in its original or equivalent packaging and call the 
carrier designated on your shipping instructions to arrange a pickup time or, at your convenience, you 
may take the adequately packaged product to a designated carrier pick up location. As long as you 
follow our shipping instructions, we will pay standard shipping charges for shipping the product in for 
repair and for shipping it back to you if you use an address in the United States (excluding Puerto Rico 
and U.S. possessions and territories) or in Canada (in respect of systems registered in Canada). 
Otherwise, we will ship the product to you freight collect. 
 
For Mail in Service: Dell supplies box and pays shipping: Upon a determination by Dell that your 
product should be returned to Dell for repair or replacement, packaging, shipping instructions and a 
prepaid shipping waybill will be sent to you. Upon receipt of the shipping supplies, you must package 
the product in the material required and call the carrier designated on your shipping instructions to 
arrange a pickup time. As long as you follow our shipping instructions, we will pay standard shipping 
charges for shipping the product in for repair and for shipping it back to you if you use an address in 
the United States (excluding Puerto Rico and U.S. possessions and territories) or in Canada (in respect 
of systems registered in Canada).  Otherwise, we will ship the product to you freight collect. 
 
When you contact us regarding certain products, we may offer to ship you a replacement product prior 
to receiving your original product back. In such instance, we may require a valid credit card number at 
the time you request a replacement product. We will not charge or invoice you for the replacement 
product as long as you return the original product to us within 10 days of your receipt of the 
replacement product and we confirm that your product issue is covered under this limited hardware 
warranty. If we do not receive your original product within 10 days, we will charge your credit card or 
invoice you for the then-current standard price for the product. If upon receipt of your original 
product, we determine that your product issue is not covered under this limited hardware warranty, 
you will be given the opportunity to return the replacement unit, at your sole expense, within 10 days 
from the date we contact you regarding the lack of coverage for your issue or we will charge to your 
credit card or invoice you the then-current standard price for the product. In addition, if you fail to 
pay Dell the amounts, Dell may suspend your limited hardware warranty support until the applicable 
amount is paid. A suspension of your limited hardware warranty for failure to properly return a product 
or to pay an amount charged for such failure to return a product will not toll the term of your limited 
hardware warranty and the limited hardware warranty will still expire in accordance with its original 
term. 

NOTE: Before you ship the product(s) to us, make sure to back up the data on the hard drive(s) and 
any other storage device(s) in the product(s). You are responsible for removing any confidential, 
proprietary or personal information and removable media such as storage cards or 
devices, DVDs/CDs or PC Cards regardless of whether a technician is also providing in-home or 
onsite assistance. We are not responsible for any of your confidential, proprietary or personal 
information; lost or corrupted data; data or voice charges incurred as a result of failing to remove 
all SIM cards; or damaged or lost removable media. Please, only include the product components 
requested by Dell. 
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Important information about part dispatches by Dell: 

For some issues, Dell may dispatch a new or refurbished part for you to replace a defective part, if we 
agree that the defective part needs to be replaced. You must return the defective part to Dell. When 
you contact us, we may offer to ship you a replacement part prior to receiving your original part back. 
In such instances, we may require a valid credit card number at the time you request a replacement 
part. We will not charge or invoice you for the replacement part as long as you return the original part 
to us within 10 days of your receipt of the replacement part. Failure to timely return the defective 
part to Dell in accordance with the written instructions provided with the replacement part may result 
in the suspension of your limited hardware warranty support or a charge to your credit card or invoice 
in the amount of the then-current standard Dell price for that part. A suspension of your limited 
hardware warranty for failure to properly return a part will not toll the term of your limited hardware 
warranty and the limited hardware warranty will still expire in accordance with its original term. 

We will pay to ship the part to you if you use an address in the United States (excluding Puerto Rico 
and U.S. possessions and territories) or in Canada (in respect of systems registered in Canada). 
Otherwise, we will ship the part freight collect. We will also include a prepaid shipping container with 
each replacement part for your use in returning the replaced part to us. 

NOTE: Before you replace parts, make sure to back up the data on the hard drive(s) and any other 
storage device(s) in the product(s). You are responsible for removing any confidential, proprietary 
or personal information and removable media such as storage cards or devices, DVDs/CDs or PC 
Cards regardless of whether a technician is also providing in-home or onsite assistance. We are not 
responsible for any of your confidential, proprietary or personal information; lost or corrupted 
data; data or voice charges incurred as a result of failing to remove all SIM cards; or damaged or 
lost removable media. When returning parts to Dell, please only include the product components 
requested by Dell. 

Important information about Onsite/In-Home Warranty Service After Remote Diagnosis: 

If the Dell Limited Hardware Warranty for your product includes onsite/in-home warranty service, then 
if Dell determines that your issue is covered under this limited hardware warranty and your 
problem cannot be resolved remotely or, if applicable, by dispatching a part or replacement product to 
you, then Dell may dispatch a service technician to your location within the United States (including 
Puerto Rico, but excluding the other U.S. possessions and territories) or in Canada (in respect of 
systems registered in Canada). Please tell the technician the full address of your system's location. 
Both the performance of service and service response times depend upon the time of day your request 
is received by Dell, the service alternative you purchased, parts availability, geographical restrictions, 
weather conditions and the terms of this limited hardware warranty. An adult must be present at all 
times during the service technician's visit. You must grant the service technician full access to the 
system and (at no cost to Dell) have working space, electricity and a local telephone line. If these 
requirements are lacking, Dell is not obligated to provide service. In addition, Dell is not obligated to 
provide service if you fail to provide an environment that is conducive to computer repair, including for 
example, if you insist on service to be provided at varying locations, if you fail to properly restrain a 
pet, if you threaten our technician either verbally or physically, or if your location or the general area 
where the system is located is dangerous, infested with insects, rodents, pests, biohazards, human or 
animal excrement and/or chemicals as reasonably determined to be unsafe by our technician. If you or 
your authorized representative is not at the location when the service technician arrives, the service 
technician will not be able to service your system and you may be charged an additional amount for a 
follow-up service call. 
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If Dell determines that your system needs a replacement part, you authorize the on-site technician to 
act as your service agent to handle the delivery and return of the warranty parts necessary to render 
on-site repairs. You may incur a charge if you fail to allow the on-site technician to return 
nonworking/unused units/warranty parts to Dell. 

What if I purchased a service contract? 

If your service contract is with Dell, service will be provided to you under the terms of the service 
agreement. Please refer to that contract for details on how to obtain service. 

If you purchased through us, a service contract with a third-party service provider, please refer to that 
contract for details on how to obtain service. 

See dell.com/servicecontracts for more details. 

May I transfer the limited hardware warranty? 

Limited hardware warranties on systems may be transferred if the current owner transfers ownership 
of the system and records the transfer with us. The limited hardware warranty on Dell-certified 
memory may not be transferred. For U.S. customers, you may record your transfer by going to Dell's 
website: 

Customer 
Type: 

U.S.  Ownership Transfer Website: 

 

 Home and 
Home 
Office: 

http://support.dell.com/support/topics/global.aspx/support/change_order/tag_transfer?
c=us&cs=19&l=en&s=dhs&~ck=mn 

Small and 
Medium 
Business: 

http://support.dell.com/support/topics/global.aspx/support/change_order/tag_transfer?
c=us&cs=04&l=en&s=bsd&~ck=mn 

Large 
Enterprise: 

http://support.dell.com/support/topics/global.aspx/support/change_order/tag_transfer?
c=us&cs=555&l=en&s=biz&~ck=mn 

Federal 
Government
: 

http://support.dell.com/support/topics/global.aspx/support/change_order/tag_transfer?
c=us&cs=RC1009777&l=en&s=fed&~ck=mn 

State and 
Local 
Government
: 

http://support.dell.com/support/topics/global.aspx/support/change_order/tag_transfer?
c=us&cs=RC978219&l=en&s=slg&~ck=mn 

Higher 
Education: 

http://support.dell.com/support/topics/global.aspx/support/change_order/tag_transfer?
c=us&cs=RC956904&l=en&s=hied&~ck=mn 

K-12 
Education: 

http://support.dell.com/support/topics/global.aspx/support/change_order/tag_transfer?
c=us&cs=RC1084719&l=en&s=k12&~ck=mn 

Healthcare: http://support.dell.com/support/topics/global.aspx/support/change_order/tag_transfer?
c=us&cs=RC968571&l=en&s=hea&~ck=mn 

For Canadian customers, you may record your transfer by going to Dell's Canadian website: 
http://www.dell.com/support/retail/ca/en/cadhs1/ownershiptransfer/IdentifySystem?~ck=mn 
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If you do not have internet access, call your customer care representative or call 1-800-624-9897. 
 
All requests to transfer ownership are at Dell's sole discretion. All such transfers will be subject to the 
terms and conditions of the original service or limited hardware warranty agreement and Dell's 
applicable terms and conditions of sale located at dell.com/terms (for U.S. customers), dell.ca/terms 
(for Canadian customers — English) or dell.ca/conditions (for Canadian customers — French). Dell 
cannot guarantee the authenticity of the products, limited warranties, service or support, or the 
accuracy of the listings of products you purchase from a third party. 
 
Dell Printer Consumables Limited Warranties 
 
The following sections describe the limited warranty for Dell-branded printer consumables (ink 
cartridges, toner cartridges, photo print packs and photo paper) for the U.S., Canada and Latin 
America. Refer to the appropriate limited warranty accordingly. 

Consumables Limited Warranty (U.S. and Canada Only) 

Dell ink 

Dell warrants to the original purchaser of genuine Dell-branded ink cartridges that they will be free 
from defects in material and workmanship for two years beginning on the date of invoice. 

Toner 

Dell warrants to the original purchaser of genuine Dell-branded toner cartridges that they will be free 
from defects in material and workmanship for the life of the cartridge under normal use and storage 
conditions. 
Lifetime toner warranty applies to the original toner only and does not apply to refilled or 
remanufactured toner cartridges. 

Dell paper 

Dell warrants to the original purchaser of genuine Dell Premium Photo Paper and photo print packs that 
they will be free from defects in material and workmanship for 90 days beginning on the date of 
invoice. 

If any of these products prove defective in either material or workmanship, they will be replaced 
without charge during the limited warranty period if returned to Dell. You must first call our toll-free 
number to get your return authorization. In the U.S., call 1-800-822-8965; in Canada, call 1-800-387-
5757. If we are not able to replace the product because it has been discontinued or is not available, we 
will either replace it with a comparable product or reimburse you for the cartridge purchase cost, at 
Dell's sole option. This limited warranty does not apply to product damage resulting from misuse, 
abuse, accident, cartridge refilling or remanufacturing by customer, neglect, mishandling or incorrect 
environments. 

Limited Lifetime Warranty for Dell-branded tape media 

Dell warrants to you, the end-user customer, that this product will be free from defects in material and 
workmanship for the lifetime of the product, if it is properly used and maintained. If this product 
proves defective in either material or workmanship, Dell, at its option, will (a) repair the product, (b) 
replace the product or (c) refund the purchase price of the product, provided that the product has 
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been returned to Dell with proof of purchase, such as a purchase order, invoice or sales receipt. You 
must first contact your local Dell support representative for your authorization option. To contact your 
local support representative, please visit dell.com, choose your country using the drop down menu 
located at the top of the page and then click on services and support. This limited lifetime warranty 
does not apply to failure of the product resulting from misuse, abuse, accident, neglect or mishandling, 
improperly adjusted or maintained drives, incorrect environments or wear from ordinary use. 

THIS LIMITED LIFETIME WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS AND YOU MAY ALSO HAVE OTHER 
RIGHTS, WHICH VARY FROM STATE TO STATE, PROVINCE TO PROVINCE, JURISDICTION TO JURISDICTION 
OR COUNTRY TO COUNTRY. DELL'S RESPONSIBILITY FOR MALFUNCTIONS AND DEFECTS IN HARDWARE IS 
LIMITED TO REPLACEMENT AS SET FORTH IN THIS LIMITED LIFETIME WARRANTY STATEMENT. EXCEPT 
FOR THE EXPRESS WARRANTIES CONTAINED IN THIS WARRANTY STATEMENT, DELL DISCLAIMS ALL OTHER 
WARRANTIES AND CONDITIONS, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, FOR THE PRODUCT, 
INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTIES AND CONDITIONS OF MERCHANTABILITY, 
MERCHANTABLE QUALITY, FITNESS FOR A PARTICULAR PURPOSE, PERFORMANCE, SUITABILITY OR NON-
INFRINGEMENT. ANY IMPLIED WARRANTIES AND CONDITIONS THAT MAY BE IMPOSED BY AND THAT ARE 
NOT PERMITTED TO BE DISCLAIMED BY LAW ARE LIMITED IN DURATION TO THE LIMITED WARRANTY 
PERIOD. SOME STATES, PROVINCES, JURISDICTIONS OR COUNTRIES DO NOT ALLOW THE EXCLUSION OF 
CERTAIN IMPLIED WARRANTIES OR CONDITIONS, OR LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY 
OR CONDITION LASTS, SO THIS LIMITATION MAY NOT APPLY TO YOU. THIS LIMITED LIFETIME WARRANTY 
COVERAGE TERMINATES IF YOU SELL OR OTHERWISE TRANSFER THIS PRODUCT TO ANOTHER PARTY. 

DELL DOES NOT ACCEPT LIABILITY BEYOND THE REMEDIES PROVIDED FOR IN THIS LIMITED LIFETIME 
WARRANTY AND WE DO NOT ACCEPT LIABILITY FOR SPECIAL, INDIRECT, CONSEQUENTIAL OR INCIDENTAL 
DAMAGES, FOR THIRD-PARTY CLAIMS AGAINST YOU FOR DAMAGES, FOR PRODUCTS NOT BEING 
AVAILABLE FOR USE, OR FOR LOST DATA OR LOST SOFTWARE. DELL'S LIABILITY WILL BE NO MORE THAN 
THE AMOUNT YOU PAID FOR THE PRODUCT THAT IS THE SUBJECT OF A CLAIM. THIS IS THE MAXIMUM 
AMOUNT FOR WHICH DELL IS RESPONSIBLE. 

SOME STATES, PROVINCES, JURISDICTIONS OR COUNTRIES DO NOT ALLOW THE EXCLUSION OR 
LIMITATION OF SPECIAL, INDIRECT, INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE 
LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU. 
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Appendix E – Dell Financial Services 

Dell Financial Services (DFS) Overview 
Dell Financial Services, L.L.C. (DFS) is a dedicated financial services entity focused on the financial and 
technology management needs of Dell's customers. Obtaining computer equipment is only the 
beginning.  Information technology (IT), its acquisition, management and disposition, is an emerging 
challenge that requires state of the art tools for successful administration. DFS, in its mission to relate 
directly to the customer and the customer's individual needs, is ready, willing and able to assist NCPA 
with the acquisition of its comprehensive IT solution.   

Our mission at DFS is to help your company get the technology it needs today and expand acquisition 
opportunities within current budget allocations. You will find a wide range of flexible programs all 
aimed at making acquisition easy and affordable, whether you are on a regular rotation program, 
unsure of your long-term plans or seeking an affordable method of financing equipment, software and 
related services.   

Founded with Dell customers in mind, DFS delivers a unique focus on the complete customer 
experience. At DFS, we are with you every step of the way from dedicated sales team introductions to 
an easy end-of-term process. 

Here are just a few ways we are working to make your financing experience easier: 

● Dedicated Sales Team - No phone queue to dial in. You have direct access to your DFS sales team 
members from your DFS field executive to your end-of-lease coordinator. 

● DFS Online Services (DFSOS) - Dell customers can access DFSOS from their Premier portal, allowing 
virtually anytime access to critical information and an easy way to handle routine tasks to make 
asset management and your end-of-lease process more efficient. 

DFS – We are more than just financing. 
DFS offers a myriad of financing solutions to meet your budget and technology needs. From asset 
rotation lease plans to ownership financing solutions with terms spanning from 12 to 60 months for 
qualified customers, DFS will make it easy to acquire your technology needs today. 

We know NCPA has a choice in finance providers. DFS focuses not only on the financing aspect of the 
relationship but on the total customer experience from dedicated account team introductions to an 
easy end-of-term process. Some of the many special features of the DFS leasing program are noted 
below.   

Fully-Integrated Order Processing 

DFS is fully integrated into Dell systems and operations. The benefit to NCPA is timely and efficient 
order release, transfer of key order data without duplication, and single point of contact. As an added 
benefit, DFS honors Dell’s Total Satisfaction Guarantee policy on leased systems. 

One Stop Shopping 

Dell provides hardware, software, peripherals, service and support, while DFS provides financing 
alternatives to deliver a total integrated solution. Our first-hand knowledge of Dell products and 
streamlined process equates to lower lifecycle costs to you when acquiring equipment from Dell. 
Although we are tightly integrated with Dell, DFS can also finance your non-Dell technology needs 
through an innovative process that is simple and effective. 
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International Services 

DFS offers international programs with leasing capabilities in over 50 countries through its joint 
ventures and strategic partners.  These programs drive consistency in terms and conditions to those 
established in the United States.  DFS lease solutions in other countries are subject to local laws & 
customs.  However, your dedicated account team will be responsible for coordinating this international 
coverage by establishing in-country contacts for the utmost in service. 

 

 




