
Invest in decentralizing your purchasing process to enhance 
workflow efficiency by directly integrating your existing IT 
Service Management (ITSM) platform with Premier.

Dell Premier  |  IT Service Management Integration

IT Service Management 
Integration empowers 
your employees

Automate to 
Transform

Decentralize and  
Save

Find the right solution for your business 
Dell.com/Premier

Collaborate 
with Us

Increase productivity 
across your organization by 
incorporating Dell Premier 

into your existing workflow. 

Help transform your 
workforce by enabling 

efficient end-user purchasing.

Leverage Dell expertise and 
maximize capabilities by integrating 

existing ITSM platforms.

• Speed up ordering and delivery 
• Automate IT purchases for new 

hires and system refreshes
• Increase productivity across  

the board

• Add flexibility to your buying 
• Set up personas across roles 

and automatically integrate 
these into purchase processing 
and approvals

• Receive real-time order status* 
updates, including carrier  
tracking, invoice details,  
and more

• Implement ITSM integration 
at no additional cost 

• Work with our dedicated  
experts throughout the  
integration process 

• Leverage Dell API technology 
for your integrations

* Order-status capabilities may vary by region.

https://www.dell.com/en-us/lp/dt/dell-premier



