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1. General  

1.1 Access to the Deal Registration Program is available to channel partners that are current members in 

good standing in the Dell Technologies Partner Program (each, a “Partner”) and to authorized distributors 

that are current members in good standing in the Dell Technologies Partner Program and in their distribution 

agreements with Dell Technologies (each, a “Distributor”).       

1.2 The terms and conditions below, along with the Regional Specific Addendum, (together, the 

“Registration Guidelines”) set out the procedures for Distributors and Partners (directly or indirectly through 

Distributors) to register opportunities through the Dell Technologies Partner Portal.    

1.3 As used herein, “Deal Registration Program” means the deal registration program offered under the 

Dell Technologies Partner Program.  “Dell Technologies Partner Program Agreement” means the Dell 

Technologies Partner Program terms and conditions or Dell Technologies Partner Program Agreement for 

the region in which Partner is located.  “Dell Technologies” means the Dell and/or EMC entity or entities 

with whom you have agreed to be bound to the Dell Technologies Partner Program Agreement.    

 

2. Deal Registration Criteria  

2.1 An opportunity is eligible for Deal Registration if the Partner and the Partner’s opportunity meet all the 

following criteria as determined in Dell Technologies’ sole discretion:  

a. The deal is for a single business opportunity for the resale of Dell Technologies products and 

services to an end-user under the Dell Technologies.  

b. The deal is not being pursued directly by Dell Technologies at the time the Partner submits the 

deal registration. In certain circumstances, despite Dell Technologies indicating a direct pursuit of 

the deal, the Partner may reach out to Dell Technologies (or Dell Technologies may reach out to 

the Partner) to discuss collaboration on the deal. 

c. The hardware products subject to the deal registration are designated by Dell Technologies as 

new (i.e., not refurbished) products.  

d. The deal is not registered by another partner. However, in certain circumstances, Dell 

Technologies may grant registrations to multiple Partners for the same deal, if Dell Technologies 

determines it is required by local laws.    

e. For Public End Users, deal registration is eligible for Public Tender that has been published or 

before the Public Tender has been published, so the Partner shall be eligible to register the deal.  

“Public Tender” means a request for proposal (RFP), invitation for bid (IFB), indefinite delivery 

indefinite quantity (IDIQ), or similar public sector tender process that is subject to public 

procurement laws or regulations. In Public deals, in the case of a tender has been published, the 
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Public Tender number must be indicated in the justification of the opportunity. If the opportunity is 

registered before the tender is published and the opportunity is approved, at the time the tender is 

published the partner must submit a case indicating the number of the tender to be added to their 

record. 

f. The aggregate size of the deal meets the Minimum Deal Size set forth in the Regional Specific 

Addendum. Aggregate deal size is determined before any taxes, shipping, handling, or other fees 

are applied. Only Dell Technologies products and/or services are included in determining deal size 

- third-party products and services are not included in such determinations. All Deals for LATAM 

must meet a minimum of 15 Thousand US Dollars.  

g) Before registering a deal, the Partner must substantiate (to Dell Technologies’ satisfaction) pre-

sales efforts related to such deal, such as, but not limited to, meeting with the end-user’s decision-

makers, qualifying the deal, helping the end-user to quantify the project budget with Dell 

Technologies products or services, or helping the end-user to define the project requirements to 

include Dell Technologies products or services. Partners must include a description of such efforts 

in the Justification Statement in the deal registration tool. In addition, Partner must document such 

efforts, including proof of date and time, to be provided to Dell Technologies on request.  

h) Tier 2 and Hybrid Members may only register Storage Opportunities with their assigned Preferred 

Distributor. For more information, see the Preferred Distributor rule on the Partner Portal. 

i) The Partner must provide sufficient information when registering the deal to allow Dell 

Technologies to determine whether the Partner is well positioned to service the deal and whether 

to approve the deal registration.  The following information must be provided by the Partner: 

• User Zone - Specific address/location  

• RFC/ Tax ID / RUT / RUC / NIF / NIT/ CUIT/ CUT 

• Email domain 

• User Zone - Specific address/location  

 

In addition to that, the Justification Template must be filled with detailed and complete information in the 

Justification field with the answers to the questions below: 

1) Bid Number/Public Tender number, when applicable 

2) Purpose. How the products will be used + Solution type 

3) Department or Division where the equipment will be used within the company 

4) If the deal is a renewal, please indicate the previous ID: _____ 

5) If the end-user is part of a group of companies, please indicate the name of the 

group: ____ 

 

NOTE: Warranty Service Opportunities (APOS) for Dell products are not eligible for Deal Registration. 

Warranty services follow the: Channel Support Services Renewals Incumbency Program 

 

3. Deal Registration Process  

 

3.1 Partner must comply with all the following to register a deal:  

a. The deal must meet the criteria set out in Section 2. 

b. The Partner must accurately submit the deal for review via Dell Technologies’ deal registration tool.  

Each deal registration must represent a single deal with a single end-user.  Partner may not combine 

https://www.delltechnologies.com/asset/en-us/services/support/legal-pricing/rules_of_engagement_channel_services_renewals.pdf.external
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deals or end-user accounts for any purpose.  Partner must apply for a separate deal registration for 

additional or different business opportunities.   

c. Partner will submit a deal registration for approval indicating the solution type provided to the end- 

user.  Deal Registration will perform vetting based on the solution type to determine potential conflicts.  

d. The Partner must be the first to submit the deal with complete and accurate deal information. When 

submitting deal registration for approval, Partner must provide known end-user information, including 

end-user’s full company name, correctly spelled and meet criteria set out in section 2. If Partner 

submitting the deal registration request is teaming with another Partner or with a Dell Technologies 

OEM Customer on the opportunity, then such Partner must identify the other Partner or OEM Customer 

in the deal registration submission.  

e. Dell Technologies will notify the Partner by e-mail that the deal registration is approved, and deal 

has been registered (“Deal Registration”), or that the deal registration has been declined.  

f. Distributors must comply with Section 3.a. through 3.d., and correctly provide both the reseller and 

end-user information when attempting to obtain a deal registration.  Distributors may register a deal 

only on behalf of Partners in the Solution Provider track in the Dell Technologies Partner Program. 

g. Partners and Distributors must comply with Operational SLA’s, such as Storage Deals, Non-Storage 

Deals and Response Time to notifications.  

h. Partners and Distributors may not use the registration price awarded by Dell Technologies for on 

specific deal to another opportunity.  

i. Partners/Resellers must not register an opportunity for their own use as an End Customer or register 

an Opportunity for use from another channel that belongs to the Dell Technologies Partner Program. 

Such purchases must be made directly by the Partner account manager with Dell Technologies in the 

case of Tier 1 Partners and in the case of T2 Partners, directly with a Distributor. 

  

4. Deal Registration Term & Renewals  

4.1 Each Deal Registration will be valid for ninety (90) days beginning from the date of Dell Technologies’ 

notification of the Deal Registration approval (“Registration Term”).  In its sole discretion, Dell Technologies 

may grant an extension or renewal of the Registration Term before the Deal Registration expires.  

4.2 In order to renew an opportunity stage must be at 30%. All extension requests must be 

requested/done 1 day before deal expiration date.  

 

a) First Extension:  

• Deal Validity: The opportunity must be valid and must still have left between 30 

and 1 day before expiring.  

• Stage: The opportunity stage must be equal to or greater than 30%  

• Eligible for Extension: if conditions 1 and 2 are met, the “Request Extension” 

option will be available, partner must click it and accept the conditions. The 

opportunity will automatically be extended for 90 days.   

b) Second Extension:  

• The second extension must be sent through the case management tool and it must 

be requested between 30 to 1 day before the opportunity expiration date, otherwise 

it will not be extended. 
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• Partner must contact sales in advance via email to request the approval of the 

renewal and must inform a justification for the renewal of the deal. 

 

• Then must send a case to the Deal Registration team attaching the approval email 

of sales. 

 

• If the case does not have approval attached, it will be rejected. 

4.3 Only two renewals will be accepted (first automatic and second additional approved by the Commercial 

team). The Deal Registration Team will not process a third or more renewals.  

4.4 If the channel needs to keep the same current deal ID number for historical, must contact the channel 

inside sales representative to validate the request. This type of request will be managed as an exception 

and subject to executive review. 

4.5 Opportunities with status of less than 30% (1% or 10%) are not eligible for renewal. 

 

5. Deal Registration Benefits  

5.1 Subject to Section 6 (Exceptions) and the Dell Technologies External Rules of Engagement, the 

following benefits will apply:  

a) If Partner is granted a Deal Registration, Dell Technologies will not proactively engage 

in direct sales efforts for that deal specified in the Deal Registration.  

b) If Distributor is granted a Deal Registration, Dell Technologies will not proactively engage 

the reseller or end-user in direct-sales effort for that deal specified in the Deal Registration.    

5.2 A Partner and Distributor must be current in its payments to Dell Technologies for all associated 

purchase orders during the Registration Term or Partner may not obtain Deal Registration benefits.  

5.3 If a Partner submitted a deal registration request, or if Distributor submitted a deal registration request 

on behalf of a Partner, and if the deal registration request is approved, then only such Partner will be entitled 

to Deal Registration benefits for that opportunity.  Other Partners or Dell Technologies OEM Customers 

identified in the deal registration submission (as discussed in Section 3(d) above) will not be entitled to any 

Deal Registration benefits or to advantaged pricing that Dell Technologies may offer to the Partner in 

connection with an approved deal registration.    

 

6.    Exceptions  

6.1 Exceptions for Dell Technologies quotes and bids 

Notwithstanding Section 5 (Deal Registration Benefits) above, Dell Technologies may, at its 

discretion, quote or bid for a deal in any of the following scenarios:  

a) The end-user requests that Dell Technologies quote or bid on the deal.  

b) The end-user is a current “active” customer of Dell Technologies directly for the line of product(s) included 

in the deal. An end-user account is considered “active” if product(s) were sold to the end user by Dell 

Technologies directly in the last twelve (12) months or end-user is a global segment or international account 

with Dell Technologies directly.  

c) The end-user has rejected the Partner’s bid or quote.  
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d) The end-user uses Dell Technologies online sources, such as Premier Pages, to receive pricing.  

e) The Partner does not close the deal within the Registration Term, and no extension or renewal of the 

Registration Term has been granted. A deal is considered “closed” when Partner places a purchase order 

for products and services specified in the Deal Registration and pays for the invoiced amount.   

f) The end-user requests a quote or bid for a fully integrated vertical market solution that includes the 

products and services covered by the Partner’s Deal Registration, but the Partner is unable to quote the 

full solution (hardware, software, services, etc.).   

g) Any of the scenarios set forth in Section 6.2 (Deal Registration Exceptions) below.  

 

6.2 Deal Registration Exceptions 

Notwithstanding Section 5 (Deal Registration Benefits) above, Dell Technologies may, at its 

discretion, deny, remove, rescind, suspend, or terminate any Deal Registration and/or registration 

access in any of the following scenarios:  

a) The Partner is not actively working the deal or has been inattentive to the end-user’s needs (for example, 

by failing to respond to the end-user’s or Dell Technologies’ communications).  

b) The Partner does not lead with or quote new Dell Technologies products, or services identified in its 

registration form.  

c) The Partner quotes a competitor's product or service for the registered opportunity.  

d) Dell Technologies is under a legal or contractual obligation to quote or bid on the deal, or if failure to 

quote or bid on the deal could subject Dell Technologies to legal liability (as determined by Dell 

Technologies).  

e) A Public Tender is issued only to a manufacturer (such as Dell Technologies), calls for submissions only 

from manufacturers (such as Dell Technologies), and/or excludes the partner community from submitting a 

bid.  

f) The Partner is not able to fulfill the deal or provide support for the end-user (for example, by failing to 

have sufficient credit available for the deal, if the end-user refuses to work with the Partner, or, with respect 

to government deals, if the Partner doesn’t possess the required security clearances).  

g) The end-user chooses to fulfill its bid requirements under a contract vehicle which is not held by the 

Partner, or in a manner that prevents the Partner from being able to fulfill such requirements.  

h) The Partner’s account has been placed on hold by Dell Technologies or the Partner has been late in 

paying invoices.  

i) The partner has an approved deal and there is no historical or evidence about the opportunity 

development with the end-user.  

j) The Partner (a) is in breach of the Dell Technologies Partner Program Agreement, (b) has engaged in 

any activity that impairs the integrity of the Dell Technologies Partner Program as determined by Dell 

Technologies, (c) has submitted information that is inaccurate, incomplete, misleading, or fraudulent, (d) 

has engaged in conduct that causes damages, embarrassment, or adverse publicity to Dell Technologies, 

or (e)  does not comply with this Deal Registration Terms & Guidelines.    

k) For any other reason as Dell Technologies shall determine in its sole discretion, such as: 
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• Incomplete Data: Missing information within the sales comments that hinder the 

verification; main details should be included in the Justification field. 

• Existing Sales Activity: There is a direct opportunity already registered by Dell 

Commercial Team for the same end-user. 

• Registered to Another Partner: There is an indirect opportunity already 

registered by another partner for the same end-user and project. 

• Deal is not supported by the program: The opportunity does not comply with the 

program terms and conditions outlined (e.g. opportunities with more than one end 

user, the end user is one of our partners, guarantees - APOS). 

• Duplicate Open Registration: There is a similar Deal registered by the Partner 

for the same end-user.  

6.3 Section 5 (Deal Registration Benefits) above does not preclude the direct sales efforts of Dell 

Technologies in the circulation of marketing and other promotional materials as a part of marketing 

campaigns the end user has signed up for or has not opted out of.  

6.4 With regard to Deal Registrations by Distributors, this Section 6 is to be interpreted as follows: “Partner” 

may refer either to the Distributor or the reseller identified in the Deal Registration and “end-user” may refer 

either to the end-user or reseller identified in the registration. By way of illustration, under Section 6.1(a), 

Dell Technologies may bid or provide a quote on a registered deal if the end-user or reseller seeks to 

purchase from Dell Technologies directly and requests Dell Technologies to bid or provide a quote directly.  

6.5 Section 6.1 (Exceptions for Dell Technologies quotes and bids) is not applicable in regions where Dell 

Technologies has no direct presence.   

6.6 If a Partner (a) orders significantly more units than those detailed in the relevant Deal Registration, (b) 

utilizes deal specific pricing to order units for resale to end-users who were not part of the Deal Registration 

or not eligible for the deal-specific pricing and/or (c) Partner persistently quotes a competitor's product or 

service for the registered opportunity, Dell Technologies reserves the right to (as soon as this becomes 

apparent to Dell Technologies) charge the Partner the standard list price applicable at the time of the 

Partner’s purchase order and the Partner shall pay the difference between the original invoiced price and 

the standard list price.  Dell Technologies also reserves the right to demote the Partner from its current 

tier/status within the Dell Technologies Partner Program.  

 

7. Remedy  

7.1 Dell Technologies requires Partner and Distributor to operate with integrity and honesty and in 

compliance with these Registration Guidelines, applicable laws, Dell Technologies Partner Program 

Agreement, and the Dell Technologies Partner Code of Conduct. If Partner or Distributor failed to meet the 

foregoing requirement or if Partner’s membership in the Dell Technologies Partner Program has been 

suspended or terminated, then the Partner and Distributor shall not be entitled to any remedy and Dell 

Technologies may in its sole discretion remove the Partner from this Deal Registration Program. In the case 

of a Deal Registration by a Distributor, the associated reseller is not entitled to remedy if the reseller is not 

a member of the Dell Technologies Partner Program.  

  

8. Disputes  

8.1 Partners or Distributor must submit any disputes, whether with Dell Technologies or another Partner or 

Distributor, arising from or related to the Deal Registration Program via the case management available on 

the Partner Portal (Case Management -  support section, Deal Registration), including a written description 

of all issues, prior to commencing any formal dispute-resolution procedure.  
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8.2 Any applicable dispute-resolution provisions under the applicable Dell Technologies Partner Program 

Agreement shall apply and the SLA for response is 48hs. 

 

9. Miscellaneous  

9.1 At any time, Dell Technologies may audit any Partner’s or Distributor’s deals and Deal Registrations for 

compliance including, but not limited to, verification of any reports, documents, purchase orders, invoices, 

or supporting information submitted in connection with Partner’s or Distributor’s registrations. If requested 

by Dell Technologies, the Partner must demonstrate that they are working on the opportunity during the 

deal validation. If in such a case there is confirmation that the Partner is not working on the project/deal (for 

example, End User is not going to acquire the equipment due to price issues, the project no longer exists) 

it is the responsibility of the Partner to terminate/cancel the deal from the portal. If the Partner does not 

cancel the opportunity within 24 business hours, Dell Technologies may unilaterally cancel the deal. 

9.2 Dell Technologies may, without prior notice, immediately suspend or terminate a Partner’s or 

Distributor’s participation in the Dell Technologies Partner Program or Deal Registration Program if any of 

the events in Section 5 or 6 occurs.  Dell Technologies’ records and systems shall be authoritative and 

conclusive for purposes of approving Deal Registrations and for administering the Deal Registration 

Program. Dell Technologies reserves the right to interpret these Registration Guidelines and approval or 

rejection of a deal registration submission at its sole discretion. Dell Technologies’ decision will be non-

negotiable and final.  Dell Technologies does not guarantee the success or closure of any Deal Registration 

approved under the Deal Registration Program. The benefits of the Deal Registration Program cannot be 

combined with any other benefits, promotions, or offers. Dell Technologies reserves the right to modify, 

supersede, or eliminate all or any of these Registration Guidelines or to terminate the Dell Registration 

Program, in whole or in part, without notice. 
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This Regional Specific Addendum applies to you if you are a Partner or Distributor located in the region 

defined below. If there is a conflict, the Regional Specific Addendum will be read along with the other terms 

and conditions in the Registration Guidelines but will take precedence over the direct conflict with those 

other terms and conditions. 

Regional Specific Addendum to Deal Registration Terms and Conditions 

 

 
 
 
 
 
 
 
 
 

Region 
 

 
  Latinamerica Region. Countries:  
  
• BRAZIL  
• MEXICO  
• NOLA:  

o Anguilla, Antigua & Barbuda, Aruba (Antigua Antillas Holandesas), 
Bahamas, Barbados, Belize, Bermuda, Bonaire (Netherlands 
Antilles), Costa Rica, Curacao (Antillas Holandesas), Dominica, 
Dominican Republic, El Salvador, Grenada, Guadeloupe, Guatemala, 
Guyana (Britanica) Georgetown, Guyana (Frances), Haiti ,Honduras, 
Jamaica, Martinique, Montserrrat, Nicaragua, Panama, Paraguay, 
Puerto Rico, St. Kitts and Nevis, St. Lucia, St. Marteen (Antillas 
Holandesas) , Suriname, US Virgin Island, British Virgin Island.  

  
• SOLA:  

o Argentina, Bolivia, Chile, Colombia, Ecuador, Perú, Uruguay, 
Paraguay and Venezuela. 

 
Deal Registration  

 
Minimum Deal Size  

(amounts listed are in United States 
dollars unless otherwise specified) 

 

15,000 USD 

 
 
 
 

Product Update/Catalog Change 
 
 
 
 
 

 
If a product modification is required once the opportunity has been approved, 
the partner must create a case via Case Management requesting it. 
The case must have the update template attachment provided by Dell filled 
out correctly. On the left side, the product or products that are currently in the 
opportunity and in the right column, how the opportunity would look with the 
products or quantities currently added plus the new ones that you want to add. 
Partner should not leave any blank space, cause if the file is incomplete, it will 
not be valid, and the case will be rejected. The partner must not 
update/change products, quantities directly in the opportunity. The process 
must be followed by Case Management. 
 

 

 



9 
©2023 Dell Technologies 

 

 

 
 
 
 
 
 
Other Regional Terms and Conditions 

 
Dell Technologies respects and recognizes Partners investment by granting 
Partner of Record status as a core benefit through the Storage and Server 
Partner of Record Incumbency Program and capitalize Partner Preferred 
program. See these program criteria terms and requirements for more 
information. A Partner who has the status of Partner of Record is expected to 
register eligible opportunities in accordance with these Deal Registration Terms 
and Conditions. 
 

 
 
 
 
 
 
 
 
 
 

Deal Registration Criteria  
for Public Deals 

NOLA / SOLA: For public deals, Partners will have 48 hours to submit deals for 
these sub regions; after 48 hours, since the first deal was approved, all deals 
submitted by any other Partner must be rejected. If a dual registration is 
approved in error, one could be rescinded. Only the partner with approved deal 
will be entitled to the deal registration pricing.  
Opportunities approved for public, or government entities are not exclusive, 
therefore, all partners who have approved registrations will continue to receive 
the same treatment/condition. 
 

• If an exception is required, an escalation may be made to both the 
regional core sales GM and regional channel sales VP with sufficient 
justification. 

 
 
MEXICO: Deal Registration will approve for the first three different partner deals 
(FIFO) by end-user and the partners need to have the public certification. After 
the third deal, all opportunities for the entity must be rejected.  
 

• Only the Partner with approved deal registration will be entitled to the 
deal registration pricing. If an exception is required, an escalation may 
be made to both the regional core sales GM and regional channel sales 
VP with sufficient justification 

 

 

 

 

 

 

 

 

 

 

 


