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Lay the foundation for secure
knowledge assistants at enterprise scale

Enterprise data continues to grow

Expertise is trapped in siloed systems and teams

Employees search and ask around

Experts’ time is valuable and limited

Team productivity slows

Grounded, 
cited answers 

in seconds

Ingest and 
analyze data 
from a range 

of sources

Reduce 
dependencies 

and 
bottlenecks 

Maintain 
complete control 

of your data

Scale trusted 
knowledge 
across your 
organization

Knowledge is everywhere.
Answers are not.

The challenge:

The opportunity isn’t just faster search.
It’s securely democratizing expertise 

across the enterprise.

Supports diverse use cases

Accelerate knowledge assistant
adoption with Dell
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Rapidly deploy validated partner solutions via blueprints 
available in the Dell Automation Platform catalog
Keep sensitive data under your control
with on-premises deployments
Take advantage of Dell and partner services to plan, 
deploy, and manage your knowledge assistant solution
Rapidly scale from departmental pilots to enterprise 
production with modular architectures

Dell helps lay the foundation 
to design, deploy, and manage 
secure knowledge assistants 
across the enterprise

Secure, enterprise-grade 
chatbots that retrieve, 
reason, and cite enterprise 
data to deliver trusted 
answers and insights

Prompt

On-premises
knowledge assistant

Response

User

Enterprise applicationsOn-premises data Web searchThird-party platforms

Built on Dell AI Factory
with NVIDIA

Engineered for enterprise-grade 
knowledge assistants at scale

Fully validated solutions
deployed on modular infrastructure

Broad use case support
One solution,

many outcomes
Automated to accelerate

and optimize
Start small, scale

with pre-defined modules

Easy deployment Enterprise flexibility

Learn more
about knowledge assistants

Learn more
about Dell AI Factory with NVIDIA

Explore Dell's ever-expanding ecosystem of validated partners Learn more
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What are 
knowledge assistants?

Explore knowledge assistants

https://www.dell.com/en-us/shop/artificial-intelligence/sc/knowledge-assistant
https://www.dell.com/en-us/lp/nvidia-ai
https://automation.dell.com/catalog/offers?outcomes=ai_factory
https://www.dell.com/en-us/shop/artificial-intelligence/sc/knowledge-assistant

