
 

Dell Global Portal  | User Guide    

 

Dell Technologies 

Global Portal User Guide 



 

Dell Global Portal  | User Guide  2 

What is Dell Global Portal?  

Global Portal is Dellôs one-stop worldwide procurement center. It delivers a consistent 

purchasing experience worldwide by enabling the creation and management of global 

orders through a single platform. 

 

What can you do with Dell Global Portal?  

Using your Dell Global Portal Site, you can   

¶ Access a single, consistent global catalog, servicing all countries worldwide 

¶ Quickly and easily customize user access and choose your homepage  

¶ Access the complete Dell catalog of products available in select countries 

¶ Shop, quote and buy global standards for hardware, software and accessories  

¶ Prepare and save system configurations for purchase at a later date  

¶ Purchase peripheral items for your existing hardware  

¶ Track your orders through robust reporting capabilities  

 

Getting Started  

The Global Portal User Guide will help you get started on the path to streamline your 

worldwide procurement with Dell.  

 

Dell Global Portal  

User Guide 



 

Dell Global Portal  | User Guide  3 

 

 

 

Table of Contents 

5. Shopping and Orderingééééé.ééé11 

5.1.1 Shopping and Ordering Global standards 

5.1.2 Shopping and Ordering from your Catalogs 

5.2 Add Items to Cart 

5.3 Proceed to Checkout  

 

6. Address Bookéééééééé.éééé..13 

6.1 Accessing your Address Book  

6.2 Creating a new Shipping Address  

6.3 Managing your Addresses 

 

7. Dell Partner Country Orderingé.ééé..é14 

7.1 Selecting a product and sending to Dell Autho-

rized Partners 

7.2 Request for Quote (RFQ) 

7.3 Request for Order (RFO) 

 

8. Reporting éééééééééééééé16 

8.1 Global Order Status 

8.2 Invoice Availability  

8.3 Reports by email 

 

9.  Access Managementééé....ééééé19 

9.1 Managing Users  

9.2 Selecting Roles and Access Groups  

 

10. Global Account Teamééééééééé.21 

 

11. Useful Resourcesééééééééééé22 

What is Dell Global Portal?......................................2 

What can you do with Dell Global Portal?..............2 

Getting Startedééééééééééé.éééé...2 

 

1. Log into Portalééééééééééééé..4 

1.1 First time Portal User  

1.2 Returning Portal User  

1.3 Forgot Password  

1.4 Manage your Account information  

 

2. Landing Pageééééééééééé.éé.6 

2.1 The Country Selector 

2.2 My Tools  

2.3 Shop Dell Products  

2.4 Parts Selector  

2.5 Spotlight 

2.6 Need Help? 

2.7 Choosing your Home Page 

 

3. Product Catalogsééééé..ééééé.é.8 

3.1 Global Standard Configurations 

3.2 Full Systems Catalog 

3.3 Software & Peripherals (S&P) Catalog 

 

4. Quoteséééééééé.ééééééé...é9 

4.1 Creating and saving an eQuote 

4.2 Retrieving an eQuote 

4.3 Requote an expired eQuote 



 

Dell Global Portal  | User Guide  4 

 

  

м Log into Portal 

1.1 First time Portal User  

When you are set up as a user on Dellôs Global Portal 

you will receive an automated welcome email which 

provides your organization's unique Premier Page 

name, profile email address and temporary password. 

Log onto your Global Portal Page at  

www.dell.com/premier (Fig 1.1)  

¶ Click óLogin to Premierô 

¶ Enter your profile email address and temporary 

password provided. Click Sign In (Fig 1.2)  

¶ Choose the account/access group from the drop

-down box (if applicable). Click Access Premier 

(Fig 1.3)   

Note: You may only have one access group and 

therefore you will be directed straight to your log-in 

page.  

 

1.2 Returning Portal User  

Log onto you Global Portal Page at  

www.dell.com/account (Fig 1.3)  

¶ Enter your current email address and password. 

Click Sign In.                                                           

 If you have forgotten your password click on 

Forgot Password  (Fig 1.3)  

¶ Choose the account/access group from the  

drop-down box (if applicable). Click Access 

Premier.  

CƛƎ мΦм 

CƛƎ мΦн 

CƛƎ мΦо 

http://www.dell.com/premier
http://www.dell.com/account
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1.3 Forgot Password  

Enter your profile email address and click Continue 

(Fig 1.4). You will receive an email shortly. 

 

1.4 Manage your Account Information  

Once on the Global Portal page, users can easily 

manage the page and get access to useful infor-

mation. 

Ŀ On the top navigation bar click on Account  

(Fig 1.5)  

Ŀ Page Settings allows you to view your Dell 

account team, access and manage your  

company addresses, users and the list of Dell  

authorized partners (administrators only). 

Ŀ The Orders & Invoices section gives you    

access to reports, shared documents, quotes 

and order status.  

Ŀ You can customize your profile through Your 

Account section. Select Personal Information 

to change your personal details or select 

Change Password to update / change or reset 

your password. 

 

Note: only the user can change their personal   

information or change / reset their password. 

CƛƎ мΦп 

CƛƎ мΦр 
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н Landing Page  

2.1 The Country Selector 

The ñship to countryò selector, which is located at 

the top of your page,  specifies the currency     

available within the selected country and provides        

dynamic selection of localized option defaults    

during system checkout. 

 

2.2 My Tools  

The "My Tools" section provides easy access to 

your most commonly used features. From here you 

can quickly retrieve and manage your Quotes,   

access your Standard Configurations and check 

the status of your global orders. Simply click one of 

the links  highlighted in blue to navigate to the    

respective destination on your page.  

 

2.3 Shop Dell Products  

The "Shop Dell Products" section allows you to  

explore the Systems catalog (if enabled for your 

page) for the selected ship-to country. It may      

display your standard configurations as well as the 

complete line of Dell branded systems. You can 

also find Dell monitors, printers and projectors and 

shop for items in the "Accessories and Peripherals" 

catalog. Simply click any of the links highlighted in 

blue to get directed to the respective product.  

 

Once youôve signed in, you will land on the Global Portal homepage, where you can manage all of your 

important tasks from a single location. Experience a quick and streamlined access to your most com-

monly used features.  

The landing page is structured by sections that enable you to access the various page features directly: 

CƛƎ нΦм 


































