
Wyse 
Management Suite

Industry’s first hybrid cloud 
management solution for  
cloud clients

Getting started  
Select your option

 eGuide – February 2025



1

2

3

4

5

Wyse Management 
Suite

Register for a 
Standard license1

Five steps to productivity

Read the technical documentation
Quick Start Guide
Administrator Guide

Download the software

1 - �Wyse Management Suite Standard requires a valid no-cost 1-year subscription license (“Free License”) that is available for everyone upon 
website page registration.

Standard Edition free license

Register to receive 
1-year free Standard license by email

Launch Installation wizard and 
Accept license agreement​

Choose Install Type 

Enter WMS Standard license key 

Select installation destination

https://www.wysemanagementsuite.com/#/stdInstall/new
https://www.wysemanagementsuite.com/#/stdInstall/new
https://www.dell.com/support/product-details/en-us/product/wyse-wms/resources/manuals
https://www.dell.com/support/product-details/en-us/product/wyse-wms/resources/manuals
https://www.dell.com/support/product-details/en-in/product/wyse-wms/drivers
https://www.wysemanagementsuite.com/#/stdInstall/new
https://www.dell.com/support/home/en-us/product-support/product/wyse-wms/drivers
https://www.dell.com/support/home/en-us/product-support/product/wyse-wms/drivers


Industry’s first hybrid cloud management solution 

User friendly, right from 
the start
• Zero installation time. Instant control with

Wyse Management Suite Pro on public cloud

• Manage from anywhere using a mobile app or 
browser to view critical alerts, notifications and 
approval flows 

• Wide breadth of capabilities to secure and
manage Dell Hybrid Client powered endpoints,
Dell thin clients, and converted endpoints

Intelligent unified 
management 
• Modern and unified end-to-end public and

private cloud deployment and management 

• Better integration with IT tools through API,
such as ServiceNow and Splunk (both private
and public cloud*)

• Cloud-first, multitenant model

Trusted by IT 

• Work confidently with Active Directory
authentication for role-based administration

• Advanced security through two-factor
authentication, HTTPS-based imaging and
compliance policy alerts

• Scales from one to hundreds of thousands
of devices

Wyse Management Suite

Go to Dell.com

Read brochure

*Public cloud is a technical preview

https://www.dell.com/en-us/lp/wyse-management-suite
https://www.delltechnologies.com/asset/en-us/products/thin-clients/technical-support/Wyse_Management_Suite_executive_summary_and_data_sheet.pdf


Wyse Management Suite Standard Edition 
Free 1-year subscription license. Improve your productivity and enjoy streamlined deployment and maintenance with a free, 
on-premises management tool for small deployments.

Wyse Management Suite Pro Edition 
Efficient hybrid cloud management solution. Per seat, per year subscription with the option of either on-premises and cloud 
management – or a combination of both with floating license allocation between private and public clouds. 

Ideal for small and large businesses, 
Wyse Management Suite 
meets all levels of deployment and complexity



Compare versions

1 – Dell ThinOS customer install option requires Wyse Management Suite Pro Edition​
2 – Technical preview​

Wyse Management Suite

Standard​ Pro - Private Cloud​ Pro - Public Cloud

Deployment size Small deployment, single location ​ Large deployments, multiple locations,  
up to 120K endpoints

Large deployments, multiple locations,  
up to 1M endpoints

License term  Free 1-year license​ Per seat subscription Per seat subscription ​

Architecture ​ On-premises​ On-premises​ Public cloud​

Flexible deployment / hybrid cloud with 
floating license allocation  

Companion mobile app​  
Dell clients with Dell Hybrid Client​  
Dell thin clients with ThinOS1,  Windows 10 
IoT Enterprise or Windows 11 IoT Enterprise​   

Complete asset visibility​   
Enterprise-grade reporting​  

API for integration with 3rd party tools​  

Secure communications (HTTPS)   
Advanced security  
Dell ProSupport for Software included​  

2



Prerequisites

Deploy Wyse Management Suite on private cloud

Editions
Standard edition: private cloud available as a free 1-year license available upon 
registration
Pro edition: private cloud, public cloud or hybrid mode available on a subscription base

System 
requirements  
(WMS server)

The software can be installed on a physical or virtual machine. Simple and powerful 
private cloud installer to install all the required components to run Wyse Management 
Suite within 5 minutes.
•	 Supported Operating System – Windows Server 2016, Windows Server 2019

Standard or Windows Server 2022.Supported language pack—English, French,
Italian, German, Spanish, Japanese, and Chinese.

•	 Minimum CPU requirements– 4 CPU
•	 Standard Edition: 40 GB minimum Disk Space, 8GB minimum Memory (RAM), 

MongoDB Enterprise 6.0.14 is required (included in the installer)
•	 Pro Edition (Private Cloud up to 50K endpoints): 120GB minimum Disk Space, 16GB 

minimum Memory (RAM), MongoDB Enterprise 6.0.14 is required (included in the 
installer and required on all DB nodes)

Supported 
endpoints7

Dell thin client solutions powered by Dell ThinOS, Dell Hybrid Client and Windows IoT 
Enterprise.  See more details 

Subscription 
options 

1-, 2-, 3 or 5-year subscription to Wyse Management Suite Pro with maintenance and 
ProSupport for Software
Note: Floating license allocation between public and private cloud

Supported 
browsers

Google Chrome version 121.x and later versions, Mozilla Firefox version 115.x and later 
versions , Microsoft Edge browser on Windows—English only.

Mobile app
Allows administrators to manage and monitor devices from anywhere in real-time.
Available with Wyse Management Suite Pro (Public and Private cloud) for Android and 
iOS devices



Prerequisites

Supported endpoints

OptiPlex 3000 Thin Client

with Dell ThinOS, Dell Hybrid Client 
or Windows IoT Enterprise*

OptiPlex All-in-One

with Dell ThinOS, Dell Hybrid Client 
or Windows IoT Enterprise*

Latitude 3440

with Dell ThinOS or 
Windows IoT Enterprise*

Latitude 5450

with Dell ThinOS, Dell Hybrid Client 
or Windows IoT Enterprise*

*Offering may vary by country and by configuration and operating system. Some items may be available after product introduction. Support for Dell ThinOS v 9.x and Dell ThinOS v 10, Windows 10 IoT Enterprise LTSC 2021 and Windows 11 IoT Enterprise LTSC 2024. 



Receive you email confirmation for Wyse Management Suite – 45-Day 
Trial Account activation

Access the Wyse Management Suite Trial request form and enter your 
details. Note: Use corporate email only. Email will be your username and 
can be used only once

1

2

3 From the email trial activation, follow the link  “Log into Wyse 
Management Suite to get started”

On the Welcome page, follow the click  “here”  link 4

5 From the email trial activation, follow the link  “Log into Wyse 
Management Suite to get started”

Accept the Terms & Conditions, Wyse End User License Agreement (EULA)6

Wyse Management Suite

Pro Edition 45-day trial Quick steps to productivity

https://www.wysemanagementsuite.com/#/trial/tc
https://www.wysemanagementsuite.com/#/trial/tc


More resources

Learn more
Read the brochure

Learn more on dell.com

Technical Resources
Software Downloads

Technical documentation 

Start 45-day trial

Request WMS Standard free license

Product Gallery

Explore Cloud Client Workspace 

https://www.delltechnologies.com/asset/en-us/products/thin-clients/technical-support/Wyse_Management_Suite_executive_summary_and_data_sheet.pdf
https://www.dell.com/en-us/lp/wyse-management-suite
https://www.dell.com/support/home/en-us/product-support/product/wyse-wms/drivers
https://www.dell.com/support/product-details/en-us/product/wyse-wms/resources/manuals
https://www.wysemanagementsuite.com/#/trial/tc
https://www.wysemanagementsuite.com/#/stdInstall/new
www.dell.com/Cloudclientworkspace


Product Gallery

Wyse Management Suite 
Dashboard

Wyse Management Suite 
Mobile App

Wyse Management Suite 
console ThinOS 9.x 
configuration menu



Dashboard overview

Devices
Dynamic dashboard

A visual and dynamic summary 
view providing actionable insights, 
enabling quick data drill-downs for 
informed decision-making.

Real-time view of the device's 
status including compliance, 
grouping, and more.

Alerts

Displays the summary of all the 
alerts, allowing to quickly take 
action.

Product Gallery



Product Gallery

Wyse Management Suite console: 
Dell ThinOS 9 configuration menu

Configuration automation through a dynamic 
interface for a modern management from the 
cloud



Copyright © Dell Inc. All Rights Reserved. Dell and other trademarks, are trademarks of Dell Inc. or its subsidiaries. Other 
trademarks may be trademarks of their respective owners.

Product Gallery

Wyse Management Suite Mobile App

Allows administrator to manage and monitor 
devices from anywhere

Available on Android and iOS devices

Included with Wyse Management Suite Pro 
(On-premises and Public cloud)
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