
Your business has a strategy to modernize IT, and the team needs to put 
new technology to work fast, at its full potential. How do you accelerate 
infrastructure deployments, maximize new technology, and stay focused on 
big picture priorities? With ProDeploy Plus, our deep experience in technology, 
history of rapid integration and globally proven success strategies help you 
make IT transformation real. 

Expert execution from start to finish
From planning to forward, ProDeploy Plus provides the skill and scale 
needed to successfully execute demanding deployments in today’s complex 
IT environments. We start with a site readiness review, planning and 
recommendations. 
We then elevate your experience with onsite hardware and software 
deployment coupled with guidance and implementation of cybersecurity best 
practices in APEX AIOps Infrastructure Observability. Your deployment is 
kept on track with a single in-region point of contact for project management 
and an online collaboration platform that helps you track progress and stay 
engaged with our delivery experts.

The market’s most complete 
deployment offer

Dell ProDeploy Plus for Infrastructure

Benefits:
•  Accelerate technology 

adoption with expert 
execution from start  
to finish

•  Maximize your new 
technology through  
hands on experience  
from Dell experts

•  Increase security with 
Cloud IQ cybersecurity 
APEX AIOps Infrastructure 
Observability best 
practices and policies

Faster  
deployment

3X



In person and hands on
ProDeploy Plus is built on best practices refined through over 35 years of experience. Our experts help put 
technology to work, around the world in every circumstance. ProDeploy provides a single point of contact for 
project management, implementation planning plus documentation and knowledge transfer to your team. 

Features
• 24 X 7 Deployment
• In region single source of project management 
•  Site readiness review and implementation planning
• Onsite hardware and software installation
•  Install connectivity software based on Secure 

Connect Gateway technology

Training to expand your capabilities
Maximize your investment in Dell Technologies with this cost-saving package that provides individuals with 
access to thousands of training offerings via one easy-to-use dashboard. Three subscription plans to choose 
from: Learn, Learn More, Learn All. Each Learn All Dell Learning Hub user gets access to the following benefits for 
12 months: Three live, instructor-led training classes, access to Dell’s entire library of On Demand training courses, 
access to an entire library of Microsoft’s On Demand training courses and access to new and current learning 
programs from Dell. Visit dell.com/learninghub for more details. 

•  Configuration data transfer to Dell technical support
• Cybersecurity best practices and policies in APEX   
 AIOps Infrastructure Observability
•  Deployment verification, documentation and  

knowledge transfer
•  Online collaborative platform in TechDirect for  

planning, managing and tracking delivery

 
1 Based on a May 2023 Principled Technologies study“ A Principled Technologies report: Hands-on testing. Real-world results - Using Dell 
ProDeploy Plus Infrastructure can improve deployment times for Dell technology” Full report: https://bit.ly/3WbxOft

2 Based on a July 2022 internal analysis of support data from February 2022 through July 2022. Guided hardware installation is not available for 
all technologies, contact your Dell Technologies expert for guidance.  
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ProDeploy Plus for Infrastructure

For more information on Dell training and certification, please contact your  
Dell representative or visit education.dell.com

Engage with our experts online to plan, track and deliver your deployment 
projects from an end-to-end management portal. Once your Dell hardware 
is in production, start using our services technology for an adaptive, 
automated digital experience that let’s you optimize the systems powering 
your datacenter – through asset retirement. 

“With ProDeploy Plus we realized 
accelerated technology adoption with 
expert deployment of new PowerProtect 
Appliances. Experts came on premise 
and handled all the installation for us and 
even shared knowledge around the new 
technology.”

 – Dimitris Mataftsis,  
Backup Administrator  

National Bank of Greece

Complement your IT professionals with our expertise

https://education.dell.com/content/emc/en-us/home/training/purchase-options/learning-hub-subscription.html
https://bit.ly/3WbxOft

http://education.dell.com

