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Benefits
• Dedicated Hardware

• Owned & operated by Dell Technologies

• Metered usage for $/study

• SLAs & portfolio of proactive services for maximum availability

• Capacity on demand – never run out of storage

• Volumes scale up & down
Get the power, scalability, reliability, and predictability of Dell Technologies 
Products and Managed Services for better business outcomes. A Managed 
Services portfolio that is specifically designed for Dell Technologies’ solutions 
and delivers financially backed Service Level Agreements.

Complete management of the infrastructure (along with additional options for 
security, audit and compliance, and data protection) with robust monitoring 
and alerting tools, operating system patching with N-1 currency to strengthen 
security posture, and a full portfolio of intentional and deliberate proactive 
services for incident avoidance.

APEX for Medical Imaging

Solution Elements

• Well Architected and
Validated Solutions for
your location(s):

- Compute, storage, archive,
network switches

- Can be placed on-premise
or in Colocation/
Cloud-adjacent location

• Operational Excellence

- Monitoring/alerting tools/
management

- Capacity management

- OS patching & N-1 currency

- ITIL-based standards

- 7X24 support & global
delivery centers

- Financially backed SLA’s

- Experts: ITIL, Dell
Technologies’ solutions &
operational maturity

- Deliberate focus on
proactive services
across services lifecycle
for incident avoidance,
continuous improvement,
and maximum availability

Covering a Full Spectrum of Medical Imaging – including X-ray, CT, MRI, Ultrasound, Mammogram, Tomography 
(excludes digital pathology)
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