
Built-in protection: Security best practices guide each phase, from readiness checks to implementation details.

Actionable guidance: Receive recommendations to improve your environment’s security posture and help close 
potential gaps before systems go live.

Key Benefits

Faster deployment 
than DIY methods1

58%

3X
Reduction in 
technical support 
calls in the first 90 
days2

Accelerate technology adoption with 
expert execution from start to finish

ProDeploy Plus for 
Infrastructure

Simple, reliable IT deployment

Simplify IT Deployments with Confidence
Adding new IT infrastructure brings promise but also practical 
challenges. Complexity, integration headaches, and resource 
pressures can slow down progress. ProDeploy Plus is purpose-built 
for organizations that want a smarter, more predictable way to bring 
technology online without placing extra burdens on internal teams. 
Every deployment is guided by experienced professionals who know 
the value of your time and business continuity..

Benefits that Drive Real Results

Thorough site reviews and planning help eliminate common barriers 
before they impact your schedule. Professional deployment means 
environments are set up right from day one, following proven 
practices and tailored to your needs.

Security at Every Step

Safeguarding critical data and infrastructure is non-negotiable. 
ProDeploy Plus prioritizes security throughout the deployment 
journey.

What Sets ProDeploy Plus Apart
Expert Project Management From Start To Finish

A dedicated project manager, located in your region, becomes your main point of contact. This support keeps 
your deployment coordinated and aligned with your business priorities at every stage.

Flexible, Around-the-clock Installation

Onsite hardware and software deployments align with your operational hours, not the other way around. 
ProDeploy Plus offers round-the-clock scheduling to keep deployment off your critical path and reduce business 
disruption.

1 Based on a May 2023 Principled Technologies study “ Using Dell ProDeploy Plus Infrastructure can improve deployment times for Dell technology” 2Based on a July 2022 internal 
analysis of support data from February 2022 through July 2022. Read the report here: https://www.delltechnologies.com/asset/en-us/products/cross-company/industry-market/principled-
technologies-prodeploy-plus-for-infrastructure-services-whitepaper.pdf
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Proactive Site Assessment
Infrastructure readiness reviews address requirements for power, cooling, and connectivity, removing 
surprises and ensuring your new investments fit seamlessly into your existing environment.
Complete Knowledge Transfer and Documentation
Deployment does not end at installation. Your team receives a walkthrough of the new infrastructure, 
comprehensive documentation, and answers to key operational questions for ongoing management.
Transparent, Real-Time Project Tracking
Use the Tech Direct online platform to view, manage, and collaborate on deployment progress. The portal 
makes it easy to review documentation, approve project steps, and stay connected with your deployment 
team.

Detailed Features for End-to-End Success

Partner for Success, Not Just Deployment
ProDeploy Plus is more than an installation service. You get scalable, expert-driven support that 
anticipates challenges and accelerates outcomes. Backed by experienced professionals and a practical, 
outcomes-focused approach, ProDeploy Plus helps you deliver secure, high-performing infrastructure that 
meets today’s demands and tomorrow’s growth.

Feature Description

Project Management Regional manager oversees deployment, centralizing communication and 
accountability

Site Readiness Review Confirms environment suitability before delivery and installation

Flexible Installation Day or night, onsite setup for hardware and software as your operations 
require

Software Configuration Onsite experts configure key systems and software for optimal performance

Security Implementation Industry-standard security guidance at every deployment milestone

Post-Deployment Actions Full deployment verification, documentation, and live knowledge transfer

Data Transfer Automated handoff of configuration data for future support and 
troubleshooting
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