
A PARTNER YOU CAN TRUST
Dell has offered secure asset recovery services for businesses around the world for more  
than 25 years. We have the scope, scale and proven compliance expertise to manage the 
entire process, saving you from multi-vendor headaches and ensuring protocols are met.
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Get an Appraisal  
and Associated Fees 
Your aging assets may have more value than you 
think. Get a real-time appraisal, an assessment 
of their value and estimate of service fees – all 
through our online portal. 

Schedule Asset Removal
Once you purchase service credits, let us handle all 
the logistics and transportation of your IT equipment, 
regardless of brand, from pick-up to final reporting.  
Our centralized online portal makes it easy to stay 
in control and download customizable status reports 
throughout the entire chain of custody.

Fund New Innovation
Streamline the IT lifecycle while maximizing 
residual value in your old IT equipment to fund 
new innovation.

Resell and Recycle
We’ll prioritize reuse where possible, reselling what 
we can to maximize your value return. Anything 
we’re not able to reuse, we’ll responsibly recycle 
adhering to strict standards for environmental 
compliance worldwide. 

Keep Your Data Safe
Our number one priority is keeping your data safe. 
We sanitize devices offsite or onsite, in strict 
alignment with the NIST SP 800-88r1 standard  
to ensure data doesn’t fall into the wrong hands.

Request an appraisal today >>
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Conveniently manage the entire process 
through our centralized online portal.

Maximize Value for Your Business 
in 5 Easy Steps
Asset Recovery Services

https://tdm.dell.com/portal/about-asset-recovery

