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Foreword

This year, with support for Microsoft Windows 10
coming to an end, analysts predict that we will see

a growth in global PC volumes, as businesses refresh
their PC fleets ahead of the October deadline.

And many businesses are already on their way,

with 80% of the businesses we surveyed saying
they are already moving to Windows 11.

While it could be easy to think it's a simple OS
update, we see it as an opportunity for businesses
to reimagine how PCs and IT infrastructure can
help create greater productivity, collaboration,

and increased security. For businesses, it's a way to
speed their Al adoption by prioritising Al-ready PCs
in their refresh cycle.

And we're not the only ones who think so:

64% of respondents to our recent survey said that
they consider Al-capable hardware as critical for
future operations. Businesses know that adoption of
Al will be a key factor in their future success, so why
not use this refresh moment to set your business up
for growth and innovation?

To not make the most of this opportunity comes with
significant risk. Beyond the loss of technical support
and increased security vulnerabilities, there is the
very real prospect of falling behind competitors.

With such a large percentage of businesses already
part way or fully complete in their journey, those
remaining face a critical decision point. To forge
ahead with migration and Al PC adoption could make
the difference between transforming productivity

and customer experiences - or falling short of new
consumer expectations.

At Dell Technologies, we understand that turning the
refresh cycle into a competitive advantage requires
collaboration and expert guidance. We want to
empower you to move forward confidently. Together
with Intel, we have created a robust ecosystem of
partners and services, ready to assist you every step
of the way. We are dedicated to working alongside you
to realise the full potential of Windows 11 and Dell Al
PCs to supercharge your business and build resilience
for tomorrow.

Louise Quennell

Senior Director, UK Client Solutions Group,
Dell Technologies


https://www.computerweekly.com/feature/Forrester-Preparing-for-the-era-of-the-AI-PC

Foreword continued

Innovations in compute power and technology have
the potential to transform businesses, allowing them
to work smarter than ever before. This research
signals that significant uptake of upgraded fleets and
operating systems is taking place. For those that are
not already in the process of migrating, take this as
your sign to re-think your timelines.

What truly sets this refresh cycle apart from those
that came before is its profound significance as
the gateway to the next generation of computing:
Al-powered capabilities. Windows 11, coupled with
the right hardware, provides the robust and secure
platform necessary for advanced functionalities
that will redefine everything from secure protection
to enhanced productivity and greater customer
personalisation and service.

We're seeing strong recognition of this shift among
your fellow UK ITDMs, who understand that Al-capable
hardware is essential for their future operations. We
can see that you view the Windows 10 End-of-Service
deadline as a prime opportunity to refresh PC fleets
with Al-ready machines.

This is where our long-standing commitment to
delivering cutting-edge processors and platforms
becomes essential, enabling the performance and
capabilities that Al demands.

This whitepaper serves to underscore this key
objective of today’s PC refresh cycle, highlighting
how it transforms a necessary upgrade into a
competitive advantage. Together, we hope to provide
you with data, insights, and use cases to navigate
the complexities of transitioning to Windows 11

and adopting Dell Al PCs.

Jimmy Wai
Technical Sales Specialist,
Intel



Introduction

The transition to Windows 11 is happening right now
as businesses get ready for the October Windows 10
end- of-support (EOS) deadline.

Our research indicates that:

Nearly

\\\\\\

)l 80-

are already in
the process
of migrating

have fully
transitioned

of UK businesses
are switching to
Windows 117.

This paper explores where businesses are in We surveyed 1000 IT Decision Makers (ITDMs)
their journey, their motivations, barriers and in the UK to understand their perceptions of
opportunities. With this ‘state of the nation’ Windows 10 EOS and Al PCs, and the barriers and
overview, we hope to provide advice and drivers to transition. The sample included 53%
inspiration on how you can move faster from big businesses (251+), 32% from medium
and get ahead. businesses (51-250), and 15% from small

businesses (1-50). Fieldwork was conducted via
focaldata between 3rd-9th June 2025.



The Windows 11
Migration Wave
IS Happening




Businesses are moving to Windows 11 to take
advantage of the latest tools, to be more competitive
and to stay ahead of challenges like security threats.

Windows 11 introduces advanced security features,
leveraging enhanced hardware-based security, secure
boot and integration with modern security standards
to help protect devices against malware, viruses, and
unauthorised access. In fact, many say the enhanced
security features is a key reason to shift, recognising
the critical need for robust protection in today's threat
landscape. Deeper integration with Microsoft services
and readiness to adopt new applications are also
important factors.

According to our research, IT Decision Makers (ITDMs)
are demonstrating a high degree of readiness, with
82% reporting they are prepared or very prepared for
the Windows 11 transition, and 77% confirming that
most of their devices already meet the

necessary requirements.

IT Decision Makers (ITDMs) readiness
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What's also clear, however, is that people are moving
at different speeds and are meeting common barriers,
meaning that for many, there’s still a long way to go.

And just updating an older device that meets the
minimum technical requirements for Windows 11
might not be the best route forward. It may mean
that you aren't able to enjoy the full potential today’s
technologies and future applications, risking falling
behind competitors.

Dell commercial PCs have unigue built-in
security features that help reduce the attack
surface and improve cyber resilience:

BIOS Verification and Indicators of Attack

help detect threats before they do damage

Dell-only device telemetry with Intel vPro®
detects potential threats at the device level

28:.

Very prepared

35:

Fully transitioned




Barriers to Migration

While the majority are well on their way, the findings
indicate that smaller businesses are less likely to be
in transition or as prepared for the shift.

Although small businesses share common

concerns with larger companies—including software
compatibility (46%), business disruption (34%), and
budget constraints (30%)—they're significantly more
likely to view the transition as unnecessary (29% of
small businesses versus just 15% of medium and
12% of large businesses). When asked about the main
barriers to transition, 30% said ‘budget constraints’
were an issue.

The Partnership Approach

We look at what factors are driving this hesitancy,
and how small businesses can overcome these
challenges in Chapter Three.

Larger organisations report their own challenges.
While there is consensus that moving to Windows 11
is the right decision for long-term success, concerns
over software and hardware compatibility and the
potential for disruption to business processes are

giving them pause.

If your organisation recognises the urgency but faces challenges in initiating or accelerating your
Windows 11 transition, Dell Technologies and Intel are here to help. We understand that concerns
over compatibility, disruption, or budget can be significant. Our approach is to transform these hurdles
into opportunities through comprehensive support and tailored solutions. The Dell Migration and
Implentation Services for Windows 11, for example, is Dell's custom solution available for those that

need the support.

Expert Guidance:
Our teams provide

Seamless Integration:
We offer solutions that

considered advice
and planning to
assess your current
infrastructure, identify
potential compatibility
issues, and map out a
clear migration path.

address software and
hardware compatibility,
ensuring a smooth
transition with minimal
disruption to your
business processes.

Flexible Solutions:
Understanding budget
constraints, especially
for smaller businesses,
we provide flexible
financing options and
scalable solutions that
make the upgrade
accessible. With the
APEX PC-as-a-Service,
experience, you get
predictable monthly
pricing with no upfront
costs. Refreshing with
Dell Al PCs equipped
with Windows 11
lowers total cost of
ownership and boosts
operational efficiency.

Community Events:
We host regular
community events and
workshops designed
to provide ITDMs with
practical insights, best
practices, and direct
access to experts.
These forums offer
opportunities to

learn from peers and
specialists, addressing
common challenges
and sharing successful
migration strategies.




Top Barriers to Windows 11 Transition
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The Risk of Refresh Inaction

Businesses that fail to adopt Windows 11 risk
operating with less secure systems because ending
security patch releases could lead to more exposure
to viruses, malware, and other cyber threats over
time. They may also find themselves falling behind
as no new features or improvements will be released
for Windows 10 post-October, and some apps and
services may begin to go offline for devices running
older systems.

Early adopters are already experiencing enhanced
security postures, productivity gains, and establishing
the foundation for Al-powered innovation —
advantages that compound over time. With each
passing month, the gap between those that are
modernising and those that are not is widening.

There are clear risks to inaction, but this shouldn't be
the only consideration. Think about the opportunity
to re-assess the tools and capabilities that will help
businesses to thrive, especially as Al takes hold.



Chapter

O 2 Beyond the
Upgrade




For many businesses, upgrading
their technology is closely tied
to unlocking the full potential

of modern software and
Al-powered tools.

Our research shows that 71% of ITDMs see the switch
to Windows 11 as the perfect chance to upgrade their
PCs, understanding that combining this operating
system and the latest devices is the key to unlocking
new ways to be productive.

Take a logistics company, for example. Using

Al PCs, its employees can run complex route
optimisation algorithms directly on their devices,
factoring in real-time traffic data, weather data,
and delivery schedules. This not only reduces

fuel consumption and delivery times but also
allows dispatchers to take immediate,
data-driven action when unexpected delays
occur, leading to cost savings and improved
customer satisfaction.
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Modern Software and
Al-Powered Workflows

Al-ready hardware and compatible software
environments will become a critical business
requirement as more organisations use Al to
enhance decision-making, operational efficiency
and customer experience.

Windows 11 is specifically designed to be the optimal
platform for these advanced Al applications. Many
UK organisations are already aware of these benefits:
the research reveals a strong preference for Copilot
Al PCs versus a regular Al PC. Decision makers see
and understand the value of these integrated Al
assistants and next generation features that promise
to transform daily operations.

Dell PCs with Windows 11 empower businesses
with 62% fewer security incidents’, 50% faster
workflows?, and enhanced productivity.

Together, tools like Dell Pro Al Studio and
Windows 11’s intelligent multitasking keep you
ahead in hybrid work.




Dell's superior design Improved security with hardware
optimises productivity and and software layers of defense.
collaboration everywhere.

I
I , .

Copilot+ PCs offer a unique
Copilot, your Al assistant for experience with exceptional battery
improved productivity, creativity life and turbocharged performance.

and efficiency.

A more sustainable approach

Device management tools allow to help you acheive your goals.
IT to easily discover, diagnose,
repair, or retire PCs.

Are you more likely to choose a Copilot+ Al PC or a regular Al PC?

21 62:.

Aregular Al PC Copilot+ Al PC
Neither

How critical is it for your organisation to ensure that new
PCs are powerful enough to run Al applications effectively?

26:. 38 21 8-

Not
critical

Extremely critical Critical Neutral

Not critical
at all
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Adoption Accelerators

Interestingly, ITDMs recognise the tangible benefits
from Windows 11 and its support for Al applications
that extend beyond performance. The top advantages
reported are ‘advanced security features’ (47%) and
‘greater employee productivity’ (44%). This highlights
a dual focus on protection and efficiency, both critical
considerations for modern enterprises.

Imagine you're a scaling fintech business, for example.

You know that your developers could release new
features or better tune your infrastructure if they

Boosting Cybersecurity
Resilience with Al PCs

Al PCs integrate advanced hardware and
software capabilities to detect and protect
against endpoint security threats more effectively
than traditional PCs. They can run Al-related
applications locally, keeping your sensitive data
on the device and reducing the risk of exposure.

could use Al tools. But the nature of your business
means that the data you're handling is sensitive, and
you want to ensure that you retain your valuable [P
by keeping all your code on-site. Dell Al PCs are the
perfect solution because they can run your Al models
on the device, keeping your data private, cloud costs
down and potentially speeding up development.

Cybersecurity resilience is also a driver for Al PC
adoption. Almost half (46%) of ITDMs say that news
of high-profile cybersecurity breaches is most likely
to make them refresh their PC fleet. In fact, they
report that it is more of a motivator Windows 10 end-
of-service deadline (42%) or waiting to upgrade in line
with the end of their PC contract (39%).

With Windows 11, users get powerful protection
by default. Equipped with phishing safeguards,
passwordless security, and app control, Windows
11 reported a reduction in security incidents by
up to 58%'.

1 Windows 11 results are in comparison with Windows 10 devices. “Windows 11 Survey Report,’ Techaisle, February 2022.
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Navigating Updates with Dell’s
Unifled Management Advantage

Plan upgrades and updates for your devices to
minimise the chance for compatibility issues,
security vulnerabilities and prolonged downtime.

Dell's integrated management tools help you
manage updates across your entire fleet.

Using this unified approach simplifies and speeds the
process and means you can use fewer applications to
update your hardware and software ecosystem.

The Al PC Imperative

The transition to Windows 11 is not just an OS
upgrade; it is a way to prepare for future compute
demands, enhance security, and unlock the power
of Al applications. By embracing Windows 11,
businesses ensure optimal software compatibility,
maximise productivity through Al-driven tools and

bolster their defences against evolving cyber threats.

Many ITDMs see the refresh as an opportunity to
adopt Al-powered hardware. Our research confirms
this forward-looking perspective: a strong majority
of ITDMs (71%) view the Windows 11 transition as a
good opportunity to refresh to an Al PC fleet.

Why This Matters

Our Al PC portfolio is designed to meet the
needs of businesses looking to harness Al,
from powerful workstations for data scientists
to intelligent laptops for everyday productivity.
We are committed to ensuring that our
customers can make the most of Windows 11
and Dell Al PCs to drive innovation and gain an
edge in the market.

Within this group, 43% are actively considering Al PCs,
and 28% already intend to refresh to an Al PC fleet.
This indicates a clear understanding that the next
era of productivity and innovation will be driven by
Al-capable devices. In fact, when asked to think about
their future devices, 62% of ITDMs said they would
choose a Copilot Al PC, versus only 21% who would
opt for a regular Al PC.

Our approach also goes beyond hardware;

we want to help businesses on their journey
through knowledge and tools that help them to
make informed decisions. We offer a range of
educational support services tailored to help
small businesses understand and unlock the full
potential of Al PCs:

Dedicated Al PC Simplified Resource Community Forums
Workshops and Webinars Hubs and Guides and Peer Learning

13




Chapter

PCs —
ne Opportunity
for SMBs




While many small businesses have
already acted on the Windows

11 transition (36%), only 26% say
they are currently in the process

of transitioning, compared to 46%
in medium businesses and 48%

of large businesses.

This means that the remaining small businesses are
either ‘considering’ (22%) or ‘not considering’ (14%)
transitioning to Windows 11.

While small businesses share similar barriers with
medium and large businesses, they are much more
likely to say they don't feel it necessary. The barriers

The Small Business Case for
moving to Windows 11

For small businesses, inaction around the Windows
10 end-of-service could make them more vulnerable
to cyber-attacks. Without Microsoft’'s ongoing
security patches, systems operating on Windows 10
0S after October will become increasingly vulnerable
to new malware.

Also, Windows 10 tools and software will no longer
receive performance improvements after October.
They will become obsolete, eventually leading to
process disruptions that could put customer service
at risk.

15

for smaller businesses are also different; 38%
are unclear on the benefits and 30% cite ‘budget
constraints’. This suggests small businesses
need more information about how Windows 11
can supercharge their productivity, efficiency
and creativity.

In this chapter, we look at both the opportunities
to upgrade early to Windows 11, and the broader
opportunities that Al PCs present for small
businesses, along with support on how small
business leaders can get the most out of this key
refresh milestone — from greater cybersecurity
resilience of Windows 11 through to supercharged
productivity and competitiveness of Al PCs.

Waiting doesn't just present risks. Taking the
chance to update PCs now is an opportunity to
prepare your business' future by reimagining

how you get things done, how you will grow and
serve customers. The refresh window could be a
strategic opportunity to equip staff with powerful,
Al-enhanced tools that can boost productivity,
enhance creativity and secure a competitive edge
in your market.



How Al PC Adoption Could Supercharge Small Business Growth

Unsurprisingly, with many still weighing the benefits of Among small business respondents over a quarter
Windows 11 refresh, the number of small businesses (26%) said they need to evaluate the benefits of
using the transition to upgrade their hardware to Al Al PCs further, with a similar percentage (25%)
PCs is even smaller, with only 38% responding that saying they are not planning to refresh their PC
they see Windows 11 as an opportunity to refresh to fleet at this time. Only 12% said they were

an Al PC fleet. planning to refresh to a standard PC for the

Windows 11 transition.

Key barriers to Al PC adoption for small businesses

0
38 70 Lack of understanding about Al benefits and unclear ROI

(0] .
3 I 70 Concerns about security

32 o/o Budget Limitations

= N
|
1
hemm

o)
1 70 Concerns about adoption / lack of Al needs within the organisation
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The Benefits of Al PCs for
Small Businesses

] ]

Improving Customer Service Automating Marketing

Imagine having Al-powered chatbots to handle Al can analyse data to identity target demographics,
customer inquiries 24/7 to answer frequently asked enabling more effective and targeted online
questions, driving greater customer satisfaction. advertising campaigns. The Generative Al tools built-
Algorithms trained on customer behaviour could into Copilot Al PC software can also help create social
also power personalised product recommendations, media posts and blogs based on trending topics and
increasing sales conversion rates. customer interests — saving time and providing more

targeted content.

—
—
Efficient Operations

Al can automate administrative tasks like data entry, Data Analysis and Insights

reducing repetitive tasks so staff can focus on more Analyse performance data to forecast sales and

fulfilling work. trends, enabling better decision making and forward
planning. Al tools can also analyse customer feedback
and social media sentiment to provide better insights
into customer preferences.

Threat Detection

Al can improve cybersecurity by identifying and
responding to threats in real-time, protecting against
costly breaches.

17



Overcoming Barriers to Progress:
Partnering for Small Business Success

Beyond the knowledge gap around ROl for Al PCs, small businesses are concerned about security,
compatibility issues and, more than anything, budget limitations.

Dell is here to help with a range of solutions tailored to driving businesses forward through technology:

| |

Providing Flexible Financial Solutions Bridging the knowledge gap

We offer flexible financing options, such as APEX In addition to the benefits outlined above we provide
PCaaS,to make Al PC adoption accessible and clear information and expert consultations that can
affordable, turning initial investment into manageable, help to identify how Al PCs can directly address
high-return growth. unique business needs.

| |

Ensuring Seamless Compatibility Addressing Security Concerns

Dell offers compatibility testing across software Our Al PCs feature advanced, built-in security. Dell
ecosystems to ensure smooth integration with also provides expert guidance on fortifying a business’
existing systems, minimising disruption. overall security posture.

|

Tailored Support and Services

Beyond products, Dell acts as a strategic advisor,
offering migration planning, deployment assistance,
and ongoing technical support for a smooth transition.

Dell and Intel are committed to empowering vital small businesses to thrive in the evolving Al-driven market.

18



Small businesses in the UK

are incredibly diverse, so it's
understandable that the Al
opportunity is unique to each
business. Al can do so much for
businesses — from efficiency
and productivity through to
creative breakthroughs — and
we love working with customers
of all sizes to help them make
the most of Al to get ahead and
stay ahead.

The Windows 11 transition

is the perfect time for this
conversation. It's an opportunity
to look beyond a simple
upgrade and ask, ‘What tools
will help my business thrive?
For us, the answer is clear: Al
PCs can provide a significant
competitive advantage. \\e see
it every day in how Al-powered

19

PCs help make businesses
more secure against modern
threats and more effective in
their day-today operations.

We also recognise that practical
considerations like budget and
understanding the return on
investment are top priorities.
That's why we are here to offer
clear, practical guidance and
flexible financing options to turn
this technology into a powerful
tool for growth.

Brian Horsburgh
UK Small Business Country Manager



Chapter

Seizing the
Refresh
Opportuni




As our research shows, around 80% of organisations
are already transitioning to Windows 11 and
recognising how it helps them make the most of

It's promising to see so many recognising this shift
as part of a strategic business decision that
supports their cybersecurity, competitive

technology for their business.

advantage and innovation.

Why act now?

0

Security

High-profile security breaches

are a potent motivator for ITDMs.
Transitioning to Windows 11
brings enhanced security features
and the robust, Al-powered
protection to help safeguard
sensitive data.

While there are clear benefits to businesses of all
sizes, the path forward for small businesses presents

unique barriers.

02

Competitive Advantage

Windows 11 and Al PCs can be a
differentiator in today’s Al-driven
world. Organisations that embrace
Al will gain a significant edge in
productivity and efficiency using
next-generation applications.
Those that delay risk falling
behind, ultimately meaning that
transitioning now is an opportunity
to turn a necessary expenditure
into a powerful competitive asset.

03

Innovation

Windows 11 opens the door to
the enhanced capabilities of Al.
Al PCs, with their specialised
hardware, powerful processors
and integrated Al features, unlock
new levels of innovation, from
enhanced employee productivity
and streamlined workflows to
advanced data analysis and
improved decision-making.
Embracing this technology allows
businesses to reimagine their
operations, boost their innovation
culture and position themselves
ahead of the pack.

Critically, thinking through how technology can
propel them forward is precisely where the

opportunity lies: a chance to use technology to get
ahead and stay ahead.

Our research shows that for many, practical

considerations like budget constraints and a clear
understanding of the return on investment (ROI) for
Al are top of mind.

A

Through flexible financing, clear guidance on tangible
benefits, and expert support, small businesses can
turn what might seem like a daunting necessity into
a catalyst for growth and resilience.



Our enterprise customers
consistently highlight three
transformative benefits of Al
PCs: advanced hardware-based
security features that detect
sophisticated threats in
real-time, significant
productivity gains through

Al assistants that streamline
workflows, and enhanced
performance that unlocks
powerful data visualisation and
business insights.

With 64% of IT decision-

makers recognising the

critical importance of Al-ready
computing power, forward-
thinking organisations understand
they're not just buying for today
but investing in their 3—4-year
technology roadmap. The most
successful transitions occur when
leaders look beyond just NPU
specifications to evaluate the
holistic performance across CPU,
GPU, and NPU components, while
ensuring ecosystem compatibility
with their strategic applications.

22

While security concerns naturally
arise with any technological
shift, they actually become a
compelling reason to adopt

Al PCs with comprehensive
hardware-based security
capabilities like Intel vPro
platform. Al-based Intel Threat
Detection Technology on Intel
vPro platform enhance the ability
of security solutions to detect
modern threats.

The ability to remotely restore
systems and resolve issues

even before the OS loads, a key
feature of Intel vPro, is becoming
increasingly vital as the pace of
updates accelerates and PCs
are more distributed in hybrid
work era. This hardware-level
resilience ensures business
continuity. By leveraging
established security framework
like the MITRE ATT&CK as well,
organisations can confidently
navigate this transition, turning
potential barriers into competitive
advantages.

Jimmy Wai
Technical Sales Specialist, Intel
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Conclusion

Moving to Windows 11 and refreshing
to Dell Al PCs is a chance to reimagine
how work gets done, how people
collaborate and how businesses can
get ahead.

As organisations accelerate their Windows 11 and Al PC adoption, the market
is clearly signalling the direction of travel. The question isn't about whether
your organisation will make this transition but whether you'll do so as a leader.
Waiting could mean you find yourself struggling to meet standards established
by more forward-thinking competitors later down the line. Dell and Intel offer a
comprehensive approach to supporting your transition, including expert
guidance, flexible financing options and a wealth of resources designed to
address your needs.

We are ready to help you make the most of the Al era. Contact Dell and Intel
today to discuss how a partnership can support your migration.

Visit: https://www.dell.com/en-us/Ilp/windows-11

24


https://www.dell.com/en-us/lp/windows-11

Windows 11 Checklist

0

Assess Device Eligibility

e Use your management console or check Windows
Update to identify which PCs in your environment
meet the minimum hardware requirements for
Windows 11.

e Need help? Consider using Dell Services to assess
your environment and provide a path forward
with Windows 11.

03

Evaluate Multifactor Authentication Support

Why: Modern PCs need multifactor authentication
(MFA) support to significantly enhance security and
protect against unauthorized access.

Key benefits:

Enhances security, mitigates risks of poor
password practices

Regulatory compliance

Protects against phishing and account compromise.

e Determine which PCs lack multifactor
authentication (e.g., facial recognition, biometric
fingerprint or Windows Hello sensors).

o Plan to replace devices to enhance security.

23

02

Plan next steps for ineligible devices

o List all devices that do not meet the minimum
hardware requirements for Windows 11.

Plan to replace devices to stay protected:
Explore Al PCs

Budget-constraint?
Explore Dell APEX PC-as-a-Service

04

Evaluate Older Devices

o Do older devices that meet Windows 11
minimum requirements meet your employee

needs? E.g. Al Workloads, Enhanced security, etc.

o Validate potential compatibility issues: older
devices may still be upgraded to Windows 11

however users may experience compatibility issues

with newer devices e.g., webcames,
drivers, etc.

o Need support? Dell Services can provide strategic
guidance to fully benefit from Windows 17 and the

latest Al devices.


https://www.delltechnologies.com/asset/en-us/products/laptops-and-2-in-1s/briefs-summaries/dell-pro-laptops-family-brochure.pdf
https://www.delltechnologies.com/asset/en-us/solutions/business-solutions/briefs-summaries/PC_as_a_Service_Brochure.pdf

About the survey

This research surveyed 1,000 UK IT Decision Makers
from 3 = 9 June 2025, to understand their views on
Windows 10 End-of-Service and Al PCs. The sample
included businesses of all sizes - 53% large (251+
employees), 32% medium (57 to 250 employees)
and 15% small (1 to 50 employees). Fieldwork by
Focaldata (British Polling Council member).
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About Focaldata

Focaldata is a leading research and insights agency
that combines advanced technology with deep human
understanding to deliver actionable intelligence.
Specialising in consumer and brand research,
Focaldata provides robust data and strategic insights
to help organisations make informed decisions and
understand evolving market dynamics.
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