DRIVING CUSTOMER CONVERSATIONS

Multi-cloud
on their terms
The Dell Technologies Advantage gives you the partnerships,
technology and end-to-end simplicity needed to serve all your
customers, wherever they are.
‘Multi-cloud on their terms’ is one of four simple conversations you can have
with your customers to help them take control, build new breakthrough value
and innovate from anywhere.

Putting this conversation in context
We live in an increasingly distributed world where multicloud is here to stay. End-users require intelligent
infrastructure across multiple clouds, on-premises and
colocation environments to operate from anywhere.
Support and drive customer innovation with
Dell’s flexible solutions that offer multi-cloud on
their terms. Together, we can design and deliver
a cloud experience that feels simple, is easy to
deploy and gives customers all the accessibility
and protection they need, wherever their data
and workloads reside.
On-premises, adjacent to public cloud or
in it, we can ensure the best fit for their
organization.

72%

88%

of enterprises have
a hybrid-first or
private-first
cloud strategy

of cloud strategies
include on-premises
infrastructure

Despite growing public cloud
momentum, there’s a continued
reliance on on-premises storage.1

This figure is expected to remain
stable or even increase slightly in the
next three years.2

How we can deliver breakthrough value, together
New breakthrough value is at your customers’ fingertips. Whether you want to help your customers enjoy an as-a-Service
multi-cloud experience that gives them all the transparency, performance and control they’re looking for or a private cloud
experience that operates on a CapEx model – partnering with Dell Technologies gives you opportunity to provide both.
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Deliver unified multi-cloud
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Enable autonomous operations

By 2025, Gartner predicts 50% of
enterprise workloads will be on IaaS/
PaaS of a hyperscale provider3, in public
cloud, on-premises or at the edge.

Research shows 79% of IT staff
time spent on routine tasks is
eliminated via high-level IT automation
implementations.4

Unify your customers’ cloud experience
with multi-cloud enabled software,
providing more mobility and control over
the data and delivering more value from
information, wherever it lives.

Show customers how to achieve their
digital transformation goals by using
adaptable, software-driven innovations
to create continuously modern storage
experiences, supported by intelligent
architectures and automation, that can
help your customers boost productivity
and cut risk.
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Embrace as-a-Service

Stop at nothing to equip customers with
the forward-looking IT strategies they
need to drive and support innovation.
Make it seamless for your customers to
acquire the technology they need with
an accurate, efficient and fully online
purchase experience. Enable them to
adopt an as-a-Service approach to
unlock new business outcomes.

Your breakthrough conversation benefits
Secure recurring revenue from as-a-Service solutions
Selling Dell APEX Cloud Services and APEX Custom
Solutions, with your own value-added specialty services,
lets you enjoy recurring revenues while your customers
optimize their multi-cloud environments.

Benefit from a world-class partner experience
Dell Technologies fuels your growth with an unmatched
portfolio of products and services that accelerates your
business growth and equips you with expert tools and
resources via our world-class partner programs.

Take the opportunity to simplify multi-cloud
complexity
Use the outcome-based cloud services of Dell APEX to
offer the simplified experience customers are craving –for
easier IT operations, reduced risk and accelerated time-tovalue. Together with Dell Technologies demonstrate your
expertise and promote additional value add services.

Unlock natural cross-sell opportunities
There’s plenty of scope to unlock natural cross-sell
opportunities across the entire Dell portfolio. Explore
every opportunity to build your business and deepen your
relationships with customers.
Demonstrate your commitment to progressive
partnerships
Your partnership with Dell Technologies, powered by
Intel®, showcases your pioneering commitment not just
to delivering leading multi-cloud ecosystems, but also to
environmental, social and ethical responsibilities.

Capitalize on a growing market and increasing spend
on margin-rich services
Combine our resources with your own expertise to help
customers navigate rapidly evolving technology options,
build greater success and win new business, together.

Why this conversation matters to your customers
Efficient and effective multi-cloud management is vital in today’s hybrid-working world.
Help your customers harness the benefits of a right-sized, multi-cloud experience that enables them to simplify IT and gain
more control – so they can move their business forward.
There’s a massive multi-cloud market opportunity for you to capitalize on:

More than

81%

90%

of businesses say
investment in multi-cloud/
hybrid cloud is their top
IT priority5

of ITDMs plan to
maintain or increase their
investment in IT services in
the next 12 months6

45%

64%

of ITDMs are looking
for technology solutions
delivered via flexible
consumption and/or as-aService models during
times of change6

of ITDMs say they’re
shifting their IT spend
from CapEx to OpEx
and considering flexible
consumption models6

Explore dedicated marketing content and begin building
breakthrough value for your customers with seamless
multi-cloud solutions.
Visit the Demand Generation Center

Everest Group Survey of 200 Enterprises.
Exploring Hybrid Cloud Adoption and the Complexity of Securing East-West Traffic.
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