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Streamline storage management and focus
on innovation with Dell Managed Services

Effectively managing storage is complex, requiring
significant time, financial investment, and expertise.
Unplanned outages can cause costly disruptions, yet many
organizations struggle with limited resources, skills, or
outdated tools, preventing optimal storage performance.

As data grows, storage teams face mounting pressure to
maintain reliability, security, and seamless operations while
minimizing downtime. With little time to adapt to evolving
needs, they are often unable to focus on strategic initiatives.
A solution that streamlines storage management, ensures
peak performance, and keeps businesses agile is more
critical than ever.

Business challenges
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The complexity and resource Scaling storage as data grows is
demands divert time and costly and challenging, often
specialized expertise away requiring frequent upgrades

from core business operations and investments

expertly managed

Managed Services
for Storage
empowers

businesses to
focus on growth
while their storage
infrastructure is
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Unplanned outages and
security breaches are costly
risks, making proactive

monitoring and disaster
recovery essential




What if you had more time to focus on what matters?
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Increased productivity ; Increased storage and

and efficiency free up ' operational efficiency ' allows quick adoption capacity ensures cost

time for strategic core | enable focus on core | of technology, driving control and
tasks business objectives innovation predictability
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Increased innovation
and strategic focus
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Faster time to market Scalable storage

By enhancing efficiency and reliability, we help unlock the full potential of your
business, so you can focus on driving growth and innovation.

Our managed storage solution is designed to keep your daily operations running
seamlessly while ensuring your storage infrastructure performs at its peak. Dell
Technologies simplifies complex storage management, optimizing your operations for
scalable growth, cost savings, and reduced risk. Tailor management options to your
specific business needs, all backed by Dell's industry-leading expertise and proven best

practices. Key Features

+ Comprehensive Deployment & Support: Seamless
deployment planning, 24/7 monitoring, management,
and break/fix support.
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reporting, ongoing health checks, and version
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* Proactive Incident Management: Real-time alerts,

thresholds, and swift incident remediation to minimize
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S - Trusted Expert Guidance: Dedicated Customer
Success Manager as a trusted advisor for personalized
support.

+ High Availability: 99.99% availability SLA with service
credits for enhanced reliability.

+ Scalability & Planning: Advanced capacity planning
and reporting to support business growth.

Storage

Discover how Dell Managed Storage can transform your
business
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Explore Dell Contact a Dell Join the conversation with
Managed Services Technologies expert #DellTechnologies
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https://www.dell.com/en-us/dt/services/managed-services/index.htm
https://www.dell.com/en-us/dt/forms/contact-us.htm
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