D&A LTechnologies

Lifecycle Extension with
ProSupport or ProSupport Plus

Simplify your storage infrastructure ownership

Traditional storage lifecycle management can be challenging, with complex
upgrades, capacity limitations, and potential disruptions to business
operations. Maximizing the availability, efficiency, and capabilities of your
data infrastructure requires expert resources, planning, and knowledge.

Choose one of our Lifecycle Extension offers if your organization values a
hassle-free data infrastructure ownership experience that includes minimum
downtime, continuous peak performance from your data storage and expert-
led advice to nimbly adopt technologies that keep pace with modern
workloads, seamlessly and without disruption to your business operations.

Expert assistance to keep your critical data systems modern

Finding the right resources to address dynamically-changing business needs
can be challenging. Lifecycle Extension subscribers gain extended value
beyond the included ProSupport or ProSupport Plus operational support
capabilities by layering in additional benefits to perpetually streamline data
infrastructure modernization and keep it running at peak efficiency.

Lifecycle Extensions’ skilled technical advisors help you formulate a storage

infrastructure technology upgrade strategy that considers your workload
dependencies, business needs, budget limitations, and technical skillsets.

Simplify your data appliance ownership, on your terms, by choosing from two
available Lifecycle Extension offers.
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Combining cutting-edge
PowerStore technology

with human expertise to
continuously modernize
your storage infrastructure

Key Benefits:

* Inmediate access to live
support experts that will
minimize downtime and keep
your data infrastructure running
at peak performance

» Adopt new workloads and
unlock new capabilities through
the included storage node
upgrade with deployment
included or apply node value
toward alternative flexible
technology upgrade options

* Invest with confidence with an
appointed technical advisor
who will guide you through
your complex storage
technology transitions
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Adopt new technologies with confidence

Available for PowerStore, Lifecycle Extension with ProSupport or ProSupport Plus eliminates the hassles
associated with complicated storage infrastructure tech refreshes while providing world-class technical
support to keep your storage investments running efficiently.

Begin your storage modernization journey today. Let our advisors eliminate the disruptive hassles associated
with refreshing your storage technology stack and our technical support experts keep your operations running
at peak performance. Your satisfaction is guaranteed!

For details about Dell Lifecycle Extension with ProSupport or ProSupport Plus, contact your

Dell representative orvisit DellTechnologies.com for additional information.

1 Included next-gen appliance requires the purchase of a capacity refresh.
225% capacity credit can be applied unlimited times during qualified capacity refresh purchases.
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G[ossary Lifecycle Extension with ProSupport or ProSupport Plus
ProS i With the ProSupportInfrastructure Suite, you get the mostoutof your investmentwith the supportexpertise
P;gsﬂppgit g:us and insights we are known for world-wide. For ProSupportor ProSupportfeature descriptions please visitus

PP on Dell.com.
Technology
Modernization Gain immediate access to next-generation technologyas soon as it’s available, allowing you to easilyadopt new
workloads Subjectto product availability.!
Upgrade

Apply your upgrade creditto alternative technologyupgrade options and shiftto a higher, in-familymodel or scale-

Hexible Technology outinfrastructure as bestsuited for your business requirements. Flexible Technology Upgrades provide more

Upgrades options and long-term peace of mind -

25%Storage capacity Benefit from unlimited upgrades to newer technology drives while receiving a 25% credit up to 100TB

allowance with any qualified capacity refresh purchase. This offer can be paired with the Technology
Modernization Upgrades or Flexible Technology Upgrades.

Annual Leverage valuable insight and guidance from an appointed technical advisor who simplifies

your storage upgrade and capacity refresh cycles by listening to your shifting business needs,
reviewing the current state of your storage landscape, and offers detailed advice on which
available flexible technology upgrades are bestfor you.

APEX AlOps Harness the power of Dell infrastructure dashboard tools thatleverage artificial intelligence to simplify IT
Infrastructure managementand optimize the health, cybersecurity and sustainabilityof your Dell core, edge and multi -
Observability cloud infrastructure.?

Modernization
Consultation

It's always easyto move to Dell next generation storage and HCIsolutions with seamless upgrades and
built-in data migration tools.3

Never-worry Data
Migrations

Everything you need to store and manage your critical data is included with your Dell storage, HCI and

All-inclusive Software networking purchase.*

Hexible Payment
Solutions

Tech Refresh &
Recycle

Guaranteed Storage
Data Reduction

3-year Satisfaction
Guarantee

Whether you are looking to pay for technologyas you use it, rotate your technologyevery few years, manage
your cash flow or finance your software purchases, we have a solution for you.®

Dell ensures better outcomes for business, people and the planetby recycling legacy storage and server
equipmentwith a PowerStore purchase regardless ofthe vendor and at no additional cost.®

Dell provides guaranteed storage data reduction rates for your workloads.”

Dell guarantees three-years of storage, data protection, HCI and networking productsatisfaction, while the
industrystandard is 30-days.®

For more information, visit Dell.com or contact your Dell Technologies sales representative
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2. APEX AlOps Infrastudure Obsenvabiltyis availeble atno adiiforl chargefa praduds with ProSupport ard ProSuppatFis confracts. APEX AIOps Infrastricture Obsenvablitystpparts a broad range of Dell Techndogies produds, indudng: seners(PowerEdge), storage (PowerStore, PowerViax, PowerScale, PowerVaultME4, PoweiValltMES
Unity XT,XtemlO,and SC Seres), data pratection PaveiPotect DD and PowerProtedt Data Manager), converged and hypercorverged infrastrudure (ViBlodk, VxR, and PowerFlex), and networking (PowerSwitch for BhemetiComedix forSAN).

3. NeweriWorry Data Mgrations: Dees rot irclude deta transfer senices. Cusiomer responsblefar ensuiing detaisbaded-wp. Apgiceble prodiets include: Unity, Unity XT, PowerFlexapplance, PowerMax PowerSbore, SC Series, Xtreml O X2, VMAXAII Flash, VkRal.

4. All-Indusve Software: Ircludes ded to sore and data. Applicabk productsindude Lhity, UnityX T, ECSAppliarce, Networking (N, S, Z Series, MX Switching Modules) PowerFlex appliance, PowerMax, PowerStore, PoweiVaultME4, PaverVaut MES, SC All-Fiash VMAX Al Flash, VxRal, XiremiO X2.

5. Paymert soluiors provided by Dl Fnandal Sences L L C. (DFS)or ifs dflide or designee, sibjed to avalabiltyand mayvary in eettan cauntres. Where availeble, ofiersmay be charged withoutnofice.

6. With a valid storage or server purchase, Dell will fake your existing enterprise storage or servers for noextra charge andwill responsbly dispose of / regycle the old equipment at no cost.

7. Storage Data Reduction Guarantee: Requires caustane sgnature and mirimun purchase of PoSuppatfa 4houror NBD suppor ,aProSupport Plus for Infrastucture supportagreemert, or a valid suppot contractwith a valid Del support paringr. Apgicable prodiets include All-Flash Sble for the following roducts
PowerProtedt D, Uhity, UntyXT,ECS Appliance, PowarProtectAppiiances, PowerScde, I silon PowerFlexappiance, PoveiMax, PoverStore, PowerVault ME4, PowerVault MES, SC Seiies, XremlO X2, VMAX Al Flash, VxRail and PowerE dge.

8. Three-yea Saisfadton Guarantee Requires purchase ofa 3year ProSuppor Campiance is based on produt ors. Ary efund wil ke prarated Applcatie produds indude: PowerPratect DD, Unty, Lhity XT, ECS Appiance, PaverProtedt Appliances, PowerScalg, Islon, Netwatking (N S, Z Series, MX Switching Modues),
PowerF lexapplance, PowerMax, PowerSiore, PowerVault ME4, Powed ault ME5, SC Series, XtremlO X2, VIMAX All Flash, ViRail.
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