How Dell Updates Help IT Admins Maximize
the User Experience

Keeping your network of devices updated and secure can sometimes feel like a
never-ending job. Whether it's employees who won'’t follow your updating rules,
or a big update that requires a roll-back across your organization, this process
turns into a headache more often than it should.

In the past, many organizations have avoided updating their devices

The because of compatibility or stability concerns, or the general

Im portance inconvenience of the process itself. However, delaying updates can hurt
) the people you’re trying to help: your users. Functional updates help

of Ti mely users get the most out of their Dell devices. Whether that’s better

Updates performance or a more stable working environment, these updates can

make life simpler for every employee.

What Regular Updates Promote
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We're working to make it easier for you to make timely updates by providing a consistent,
reliable, and continually improving update experience—whether you update through a Dell
update application, Dell.com/Support, or Windows Update. Updating your devices helps
you better protect your users from performance and security issues.
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Dell Makes Updating Simple

At Dell, we take our responsibility to deliver effective updates seriously. Our goal is to make the
latest fixes and updates available to you as efficiently as possible so that you may incorporate
the most up-to-date versions into your update process and schedule.

We're working hard to make your update process simpler by validating each update against your
hardware models and aligning our update schedule with industry release dates. You can also
configure your Dell update tools to receive updates automatically with minimal interruption to your
end user.

No matter which method you choose to keep your devices up-to-date, Dell is here to support you
every step of the way.

New and Improved Update Features
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Flexibility and Choice Regular Release Cadence Automatic and Silent
We offer the same updates Our monthly release schedule Our tools make it easy for your
(BIOS/Driver/FW) through Dell aligns with industry cycles to end users to receive the latest
update applications, simplify update management.  updates automatically and with
dell.com/Support, and For more details on the update schedule minimal interruption.
Windows Update. visit: click here. For more details on how to enable
For more details on the Dell Update automatic updates, visit dell.com.

Strategies Guide visit: click here.
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Missing Driver Resolution Benefits and Criticality Redesigned Support Page
Our new update processes will Improved release notes help Our newly updated Drivers and
deliver critical software you prioritize updates by Downloads site has all the
components for a smoother clearly documenting the information you need to help
end-user experience. benefits and criticality level of keep your devices safe.

each update.

The Latest Updates are Available in All Update Tools

* Dell Command | Update * Dell Command

+ Dell Update Driver Packages
=S
i * Dell Business Client Catalog
* SupportAssist .
. Alienware Update - Update Catalogs in TechDirect ~ Start today by applying all
° - available updates to help
« dell.com/Support * Windows Update

ensure your systems are
protected!
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https://www.dell.com/support/manuals/en-ca/command-update/dellcommandupdate_ug/update-settings?guid=guid-e2361f17-33cb-428d-9990-1ac66e739690&lang=en-us
https://www.dell.com/support/manuals/en-us/command-update/it_deployment_tool_guide/overview?guid=guid-029a42df-fc28-4365-afcd-b5cf98ef0398&lang=en-us
https://www.dell.com/support/kbdoc/en-us/000197092/dell-drivers-and-downloads-update-release-schedule
https://urldefense.com/v3/__https:/www.promenet.com/endpoint-security-2/*:*:text=Attacks*20can*20originate*20from*20many,breaches*20begin*20at*20the*20endpoint__;I34lJSUlJSUlJQ!!LpKI!zy2A5yZyCp3aG8p0UmtHGlfuTFPROzQC2KoxoXTY0qD-Zix45WjTAHbueWmMfkeHFAM$
https://urldefense.com/v3/__https:/www.ibm.com/downloads/cas/YLQPAJZV__;!!LpKI!zqPnDH2EUG19DQr3Ro4-zjeC3C6yWFk85uA1tK2xU7K-_EsaFo7U9yFk4KY3tA-aniQ$
https://urldefense.com/v3/__https:/docs.microsoft.com/en-us/windows-hardware/drivers/debugger/blue-screen-data__;!!LpKI!zqPnDH2EUG19DQr3Ro4-zjeC3C6yWFk85uA1tK2xU7K-_EsaFo7U9yFk4KY3c1-vayg$
https://itic-corp.com/itic-2021-global-server-hardware-server-os-reliability-survey-results/

